3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 11.06.2021)
"O 3awuTe npaB notpedbutenen"

7 despans 1992 rona N 2300-1

POCCUNCKASA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

CrucoK M3MEHSIONUX JOKYMEHTOB
(B pen. deaepanbHbix 3akoHOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, o 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-D3, oT 23.11.2009 N 261-PD3,
0T 27.06.2011 N 162-®P3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-P3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
oT 01.05.2017 N 88-D3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimuii  3akoH peryjaupyeT OTHOIICHHS, BO3HUKAIOUIME MEXAY NOTPEOUTEISIMH |
U3TOTOBUTEISIMM, HCIIOJHUTENSAMH, HMIOPTEpaMHU, MpOJaBIaMM, BIAJENblaMH arperaTopos
nH(popManuu o ToBapax (yciayrax) npu Ipojake TOBapoB (BBIIOJHEHUU padOT, OKa3aHUU YCIYT),
yCTaHaBJIMBaeT IpaBa MOTpeduTesell Ha NMpHoOpeTeHue ToBapoB (padoT, ycIayr) HaaJeKallero
KauecTBa U 0€30IMaCHBIX JUISl AKU3HH, 3/10pPOBbs, UMYIIECTBA OTPEOUTENEH U OKPYIKAIOLIEH Cpelibl,
nosiydeHrue nHpopManuud o ToBapax (paborax, yciayrax) u 00 UX MU3rOTOBUTENAX (MCHOTHHUTENSX,
MpoJaBIaX), O BIAJEIbIIAX arperaropoB HHQPOpPMAIMK O ToBapax (yciyrax), MpOCBEUICHHE,
TOCYJJapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy HMX MHTEPECOB, a TAKKe OIpeNessieT MEeXaHU3M
peanu3aiy STHX TpaB.

(B pen. ®enepanbHbix 3aK0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018
N 250-D3)

OCHOBHBIE TIOHATHUA, UCIIOJIB3YCEMbIC B HACTOSAIICM 3akoHe:

NoTpeOUTENs - TpaKAAaHWH, HMMEIOUIMA HaMepeHue 3aka3aTh WIM MpHodpectd 0O
3aKa3bIBAIOIIUH, TPUOOPETAIONINN HIIH UCTIONB3YIOIIMI TOBaphl (PaOOTHI, yCIYTH) UCKIIOUATEITEHO
JUIs JIMYHBIX, CEMEWHBIX, JOMAIIHUX W UHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHHEM
MPEIPUHIMATEIBCKON IEATEILHOCTH;
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(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

M3TOTOBUTEIND - OPraHM3alUs HE3aBUCHMO OT €€ OPraHM3alMOHHO-TIPaBOBON (DOPMBI, a TaKxkKe
WHAMBUYalIbHbIN IPEIPUHUMATENb, IPOU3BOIAIINE TOBAPHI ISl pealiu3aliii NOTpeOUTENIM;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTEIIb - OpraHU3allys HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPABOBOM (POPMBI, a TaKXkKe
WHAUBUIYaJbHBIM TpeNlpUHUMATENb, BBIIOJHAIONME paObOThl WJIM OKa3bIBAIOIIUE YCIyTH
NOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBODY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MpoJaBel] - OpraHu3als HE3aBHUCUMO OT €€ OpPraHHU3allOHHO-TIPaBOBOW (OPMBI, a Takxke
WHIMBUYaJbHBIA MpeNpUHUMATENb, PEATU3yIOIUEe TOBAPHI MOTPEOUTENSIM 10 TOTOBOPY KYTLIH-
MIPOJAXKH;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arn yrpatun cuny. - @enepanbHbiii 3akoH ot 21.12.2004 N 171-D3;

HE/I0CTAaTOK ToBapa (paboThl, yCIYTH) - HECOOTBETCTBUE TOBapa (paboThl, yCIyTH) WK
00s13aTeNTbHBIM TPEOOBAHUAM, PEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM HOpPSIKE,
WIN YCJIOBUSIM JI0TOBOpa (IIPU UX OTCYTCTBUH WM HEMOJIHOTE YCIOBHI OOBIYHO MPEABSBISIEMBIM
TpeOOBaHMAM), HIIH LIETISIM, JJISI KOTOPBIX ToBap (paboTa, yciyra) Takoro pojaa 0ObIYHO
UCTOJB3YETCs, WM LENSAM, O KOTOPBIX MpoJiaBel] (MCIIOIHUTEIN) ObLI IIOCTAaBIEH B U3BECTHOCTh
nmoTpeduTeneM MpH 3aKIIOUCHUH JI0TOBOPa, WM 00pa3ily U (WJIH) OMUCAHUIO MPHU MIPOJIaXKe ToBapa
1o o0pasity ¥ (WIn) 10 ONHCAHUIO;

(B pen. denepanbHbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 25.10.2007 N 234-D3)

CYILIIECTBEHHBI HENOCTAaTOK TOBapa (paboThl, yCIYrH) - HEYCTPAaHUMBIH HEIOCTATOK MWIIH
HEIOCTaTOK, KOTOPBI HE MOXET OBITh yCTpaHEH 0Oe3 Hecopa3MEpHBIX pPacXOAOB WM 3aTpar
BPEMEHH, WM BBISBISETCS HEOJAHOKPATHO, WM MPOSIBISIETCS BHOBb IIOCJE €0 yCTPaHEHMsI, WIH

JPyTHE MOJ00HBIC HEIOCTATKH,
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (padoThl, YCIYrH) - 0€30MacHOCTh ToBapa (padoThl, YCIYTH) ISl )KU3HH,
30POBBS,, MMYIIECTBA IOTPEOUTENS W OKpYXKAIOUIEW CpeAbl NPH OOBIYHBIX YCIOBUSX €ro
WCTIOJb30BaHUS, XPAaHEHUS, TPAHCHIOPTUPOBKH M YTWIIM3ALWHU, a TaKke Oe30IacHOCTh Ipolecca
BBITIOJTHEHHSI paOOTHI (OKa3aHUs yCIyTH);

YIOJHOMOYEHHAs M3rOTOBUTEIEM (MPOJABLIOM) OpraHM3alMs WM YIOJTHOMOYEHHBIN
M3roToBUTENEM (MPOJABIIOM) HMHAMBHUIYAJbHBIM IMpelnpuHUMAaTedb (Aajee - yHOJIHOMOYEHHas
OpraHM3aiys WIM YHOJHOMOYEHHBIM WHIMBUAYAJIbHBIM MpEeANpPUHUMATENb) - OpraHu3alus,
OCYUIECTBJISIONIAs ONPENEICHHYIO NEATEIbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOpUU
Poccuiickoit denepannu n3roToBUTENEM (MPOJABLIOM), B TOM YHCII€ HHOCTPAaHHBIM U3TOTOBUTEIIEM
(MHOCTpaHHBIM MPOJIABLIOM), BBIIOJHSIOIINE ONpeAeTIeHHbIe (PYHKIMU HAa OCHOBAHUHU JIOTOBOpA C
M3roTOBUTENEM (IIPOJABLIOM) U YIIOJTHOMOYEHHbIE UM HA MPUHATHE U YIOBIETBOPEHUE TPeOOBaHUMA
norpeOuTeneii B OTHOUIEHMHM TOBapa HEHAJIeKAIlero KadyecTBa, JIMOO WHIMBUAYAJIbHBINA
NpeANpUHUMATENb,  3apETMCTPUPOBAaHHbIM  Ha  Teppuropun  Poccuiickonn — ®enepanum,
BBITIOJIHAIOUIMN OmnpeesieHHble (PYHKIIMM Ha OCHOBAHUHU JIOTOBOPA C U3rOTOBUTENIEM (IIPOAABLIOM),
B TOM YHCJI€ C UHOCTPAaHHBIM U3TOTOBUTEIEM (MHOCTPAHHBIM MPOAABIIOM), U YIIOJHOMOUYEHHBIH UM
Ha IPUHATHE U YJIOBIETBOPEHUE TPeOOBaHUM MOTpeduTeNnell B OTHOLLICHUH TOBapa HEHAAJIEKAIIETO
Ka4ecTBa;

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpTraHu3alys HE3aBUCMMO OT OPraHU3AIMOHHO-TIPABOBOM (OpMBI  Win
WHMBUYaIbHbIA NPEANPUHAMATEND, OCYLLECTBIISIOIIME UMIIOPT TOBapa ISl €ro IMOCIEAYyIOLEn
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peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BIIaJIeNIel] arperaropa uHdopMalii o ToBapax (yciyrax) (manee - Biajaesnel arperatopa) -
OpraHMU3aIlysl HE3aBUCUMO OT OpPraHU3allMOHHO-TIPaBOBOM POpMBI THO0 MHIUBUTY ATbHBIN
MpeANpPUHUMATENh, KOTOPHIE SIBISIFOTCS BJIJENbIIAMU ITPOTPAMMBI JIJIS1 3JIEKTPOHHBIX
BBIYHCITUTENLHBIX MAIIMH U (WJIK) BJIAJENbIIaMy caiiTa u (WJIK) CTpAaHUIIBI CaiiTa B
“H(pOPMaITMOHHO-TEIEKOMMYHHKAITMOHHOU ceTh "MHTepHET" 1 KOTOpBhIE TPEIOCTABIISIOT
MOTPEOUTENIO B OTHOIICHUH OTPECIEHHOTO ToBapa (yCIyry) BO3MOKHOCTb OJTHOBPEMEHHO
03HaKOMUTbCS C MPENTI0KEHUEM MPo1aBLia (MCTIOIHUTENS) O 3aKIIOYEHUH I0TOBOpa KyIUIH-
MPOJIaKH TOBapa (JI0roBopa BO3ME3HOTO OKa3aHUs YCIYT), 3aKIFOYUTh C TIPOIaBIIOM
(MCTIOJTHUTETIEM) TOTOBOP KYIUIU-TIPOJAXXKH (IOTOBOP BO3ME3IHOTO OKa3aHUs yCIIyT), a TAKKe
MIPOU3BECTH MPEABAPUTENBHYIO OIUIATY YKAa3aHHOTO TOBapa (yCIIyTH) MyTeM HAIUYHBIX PACYCTOB
1100 mepeBoia JEHEKHBIX CPENICTB BIIaIEIbIy arperaropa B paMKax npuMeHsieMbIx ¢GopM
OE3HAIMYHBIX PACYCTOB B COOTBETCTBUU C IIYHKTOM 3 cTathu 16.1 HacTosmero 3akoHa u
®enepanbHbiM 3ak0HOM OT 27 utoHs 2011 roga N 161-®3 "O HanpoHaNbHON TIATEKHON
cucreme".

(ab63an BBeneH denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa |. OBLUWME NOJIOXKEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOLIEHWM B oGnacTtu 3awuTbl npasB
noTtpebutenen

1. OTHOIIEHUs B 00JIaCTH 3aIIUTHI TIPAB OTPEOUTENEH perynupyroTcs [ paxxagaHCKuM
koznekcoM Poccuiickoit @enepalinu, HACTOSIIUM 3aKOHOM, IPYTUMU (eepanibHbBIMU 3aKOHAMU
(manee - 3aKOHBI) ¥ MPUHUMAEMBIMH B COOTBETCTBHH C HUMH WHBIMU HOPMATUBHBIMHU TTPABOBBIMHU
aktamu Poccuiickoit deneparuu.

(n. 1 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit denepanuu He BOpaBe MopydaTh ¢eaepaibHbBIM OpraHaM
WCIIOJIHUTEJILHOM BJIACTU MPUHUMATh aKThl, COJIEPKale HOPMBI O 3alllUTE MpaB NOTpeOUTENei.

[TpaButenscTBO Poccuiickoit @enepanuu BrpaBe U31aBaTh ISl IOTPeOUTENS U IPOJABIA
(M3roTOBUTENS, UCTIOTHUTENS, YIIOJIHOMOUYEHHON OpraHU3alK WU YIIOJIHOMOYEHHOTO
WHAMBUIYaJIbHOTO NpeaNpUHUMATENS], UMIOPTEPa, BiaJleNblia arperaropa) npaBuia,
o0si3aTeNbHbIE IPU 3aKII0YEHUN U UCTIOJIHEHUH Ty OJIMYHBIX JJOTOBOPOB (JOrOBOPOB PO3HUYHOM
KYIUIU-TIPOJIaXKH, SHEPTrOCHA0KEHMsI, JOTOBOPOB O BHINIOJIHEHUH paboT U 00 OKa3aHUU YCIIYT).
(a03an BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B pea. PeaepanbHOro 3aKoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3axkoH ot 18.07.2011 N 242-D3.

Cratba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepgepaumm

1. Ecau mexxayHapogHbsIM JoroBopoM Poccuiickoil @enepanui yCTaHOBIEHBI HHBIE ITpaBUIIa
0 3alIUTe NpaB NOTPEOUTENEH, UeM Te, KOTOPbIE IPELYCMOTPEHBI HACTOALIMM 3aKOHOM,
MIPUMEHSIOTCS IIPaBUila MEXIYHAPOIHOIO JOTOBOPA.

2. Pemennst MeXrocy1apCTBEHHBIX OPTaHOB, IPUHATHIE HA OCHOBAHUM ITOJIOKEHHUN
MEKIyHapOAHBIX 10roBopoB Pocculickoit denepauu B ©X HCTOIKOBAHUH, IIPOTUBOpEYAIIEM
Koncrurynuu Poccuiickoit denepanuu, He nojiexar ucnoiaHeHuto B Poccuiickoit @enepannu.
Takoe npoTrBOpeune MOXKET ObITh YCTAHOBJIEHO B OPSAJIKE, ONPEAEIEHHOM (heepaabHbIM
KOHCTUTYLIHOHHBIM 3aKOHOM.

(. 2 BBeneH ®PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)
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Cratbsa 3. lpaBo noTpebutenen Ha npocBeweHue B obnactm 3awuTbl npas
noTtpebutenen

1. IlpaBo moTpeduTeneli Ha MPOCBEIICHUE B 00JIACTH 3aIUTHI MPaB MOTpeduTenei
o0ecreynBaeTcsi MIOCPEICTBOM BKIIIOUEHHS COOTBETCTBYIOIIUX TpeOOBaHUH B (enepaibHble
rOCyAapCTBEHHBIE 00pa30BaTENIbHBIC CTAHJAPTHI U 00pa30BaTEIbHBIC IPOTPAMMBI, a TAKKE
MOCPEICTBOM OpPTraHU3aIlMK CUCTEMbI HH(pOpMAIMK OoTpeduTesne 00 UX npaBax U 0 HEOOXOIUMBIX
JEUCTBHAX I10 3aIINTE ITHUX IIPaB.

(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanuzanuy mpaBa MOTpeOWTENel Ha MPOCBEIICHHWE B OOJIACTH 3aIlllUTHI IPaB
notpeOuTeneil opraH rocylapCTBEHHOIO Ha/a30pa OCYILECTBIISICT (OPMHPOBAHUE M BEICHHE
OTKPBITOTO M OOIIETOCTYITHOTO TOCYIAPCTBEHHOTO HHPOPMAIIMOHHOTO pecypca B 00JIACTH 3aIIUTHI
npaB MoTpeduTenei, kauecTBa u 6€30MaCHOCTH TOBAPOB (paboT, yCIIyT) B MOPSAIKE, YCTAHOBICHHOM
[IpaButenscTBOM Poccuiickoit @enepannm.

(. 2 BBenen denepanbHbiM 3aKkoHOM OT 11.06.2021 N 170-D3)

CraTtba 4. KauecTBO TOBapa (paboThl, ycnyru)

1. IlponaBen (ucmomHHUTENb) 00s3aH TepeAaTh MOTPEOUTENI0 TOBap (BBIIOJHHUTH padoTy,
0Ka3aTh YCIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Ilpu OTCYTCTBMM B JIOTOBOPE YCIIOBHH O KadecTBe ToBapa (palboTbl, yCIIyTH) MpoJaBell
(ucnonmHUTENH) O0s3aH TeEpenaTh MOTPeOUTETI0 TOBap (BBIMOJIHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEABABISIEMBIM TPEOOBAHUSM U MPUTOIAHBIN IS 1IENEH, AT KOTOPBIX
ToBap (paboTa, yciyra) Takoro poja OObIYHO UCIIOJIb3yETCS.

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

3. Ecim mpopaBert (MCIIOTHATEH) TIPY 3aKITFOYCHUH JIOTOBOPa OBLT IMOCTABJICH IMMOTPEOUTEIIEM
B M3BECTHOCTh O KOHKPETHBIX ILIENAX MPHOOpeTeHus ToBapa (BBINOJHEHHUS pabOThI, OKa3aHUs
yCIIyTH), TPOJaBell (HCIOJHUTENb) O0sA3aH TepenaTh MOTPEOUTEN0 TOBAap (BBIMIOJHUTL PadoTy,
0Ka3aTh YCIYTY), IPUTOIHBIN SISl UCTIOJIb30BAHUS B COOTBETCTBUU C 3TUMU LEISIMH.

4. Ilpu npomake ToBapa o 00pasity u (MJIM) ONMKUCAHUIO TPOJaBell 00s13aH nepeaaTh
MOTPEOUTEIIO TOBAP, KOTOPBIN COOTBETCTBYET 00pa3ily U (M) OMUCAHUIO.

4.1. Ilpu npogake OTIENbHBIX BUJIOB TEXHUYECKHU CJIOKHBIX TOBAPOB C NMPEABAPUTEIHHO
YCTaHOBJICHHBIMU MPOTPaMMaMU JJIsl SJIEKTPOHHBIX BEIUUCIUTENLHBIX MAIIMH MOTPEOUTEITIO
o0ecrneunBaeTcs BO3MOKHOCTh UCTOIb30BaTh OTAEIbHBIE BUJIbI TEXHUUECKH CIOKHBIX TOBAPOB C
MIPEeIBAPUTENIHHO YCTAaHOBIEHHBIMH MTPOTPAMMAMH IS SJIEKTPOHHBIX BBIYUCIUTEIHHBIX MAIITUH,
CTpaHaMU IPOUCXOXKIEHUS KOTOPBIX SABIsItoTCs Poccuiickas @enepanus win Apyrue rocynapcraa -
yieHbl EBpazuiickoro s5KOHOMHUYECKOT0 coro3a. [lepeueHb OTAeNbHBIX BUIOB YKa3aHHBIX
TEXHUYECKHU CJI0KHBIX TOBAPOB, HOPSIOK COCTABICHUS U BEIACHUS IEPEUHS IPOrpPaMM IS
ANEKTPOHHBIX BHIYMCIUTENBHBIX MAIINH, CTPAHAMHU MTPOUCXOKACHUS KOTOPBIX SBISIOTCS
Poccniickas @enepanus Wim gpyrue rocy1apcTsa - WieHbl EBpa3niicKoro 3KOHOMMYECKOr0 COr03a
Y KOTOpBIE JOJKHBI ObITh MPEABAPUTEIHHO YCTAHOBIICHBI, U MOPSIOK UX MPEIBAPUTEIHHOM
yCTaHOBKH, BKITIOYast TpeOOBaHMUs K (YHKIIMOHUPOBAHUIO, onpeaenstoTcs [IpaBureabcTBoM
Poccuiickoit denepanun.

[IpeaBapuTeIbHO YCTAaHOBICHHBIC TPOTPAMMBI JIJI51 SJICKTPOHHBIX BBIYUCIUTEIHHBIX MAIIUH,
HCIOJIb3yeMBbI€ MTOTPEOUTENEM Ha OTACTBHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBAPOB JJISl IOCTYTIA K
nH(pOopMalUY Ha caiiTax B MHPOPMAI[MOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTH "MHTepHeT", TOMKHbI
o0ecrneynBaTh BO3MOXXHOCTh UCTIOJB30BaHUS 0€3 TOMOJHUTENBHBIX HACTPOEK (110 YMOITYaHHIO)
MMOWCKOBOM CUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpou aBisiercst Poccuiickas denepanus ninum
JpyTHe rocyaapcTBa - wieHbl EBpa3nuiickoro 5KOHOMHUYECKOTO COI03a, B MOPAIKE, YCTAHOBICHHOM
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[IpaBurensctBOM Poccuiickoit deneparun. TpeboBaHUs K yKa3aHHOW MTOMCKOBOW CUCTEME U
MOPSAZIOK €€ OoIpeesieHns yctanapiuBarorcs [IpaBurensctBoM Poccuiickon @enepanuu.
(1. 4.1 BBenen @exnepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnu 3akoHaMM WM B YCTaHOBJIEHHOM HMH MOpSJKE MPEAyCMOTPEHBbI 00s3aTelbHbIe
TpeboBaHus K ToBapy (paboTe, yciyre), mpoaaBel] (MCIIOTHUTENb) 00s13aH TepeaaTh MOTPEOUTEIIO
TOBap (BBIMOJHUTH paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOLINI STUM TPEOOBAHUSM.

(. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 5. [paBa 1 06sA3aHHOCTM M3roToBUTENA (MCNONMHUTENSA, nNpoaasua) B
obnacTu yctaHOBNEHUA CpoKa CrnyXObl, CpoKa rogHoOCTU ToBapa (paboTbl), a Takxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npeqHa3HaYeHHbIH 7151 ATUTENIbHOTO UCTIOIb30BaHMs, U3TOTOBUTENh
(MCTIOTHUTENH) BIPABE YCTAHABIUBATH CPOK CIIYXKOBI - IEPUOJ, B TEYCHHE KOTOPOTO U3TOTOBUTEIH
(ucnomHUTENH) 00s3yeTCs 0OeCTIeYMBATh MOTPEOUTETI0 BOSMOYKHOCTh UCIIOJIb30BAHUS TOBapa
(paboThI) 1O Ha3HAUEHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIEC HEIOCTATKH HA OCHOBAHUU
nvHKTa 6 ctaTted 19 u nyHKTa 6 cTateu 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsrotoButenb (UCMOJHHUTENb) O00s3aH yCTaHABIWBATh CPOK CIY>KObI ToBapa (paboThl)
JUTUTEJIBHOTO TMOJIb30BaHUSI, B TOM YUCJIE KOMIUIEKTYIOIIUX U3JEIUi (J1eTanel, y3/oB, arperaton),
KOTOPBIE 0 WCTEUCHHH OIPEICIIEHHOTO IMEePHOAa MOTYT IPEICTABISATh OMACHOCTH ISl JKU3HH,
3JI0pOBbSI TOTPEOUTENS!, IPUUMHATH BPEJ €r0 UMYILECTBY HIIM OKpY KaloIen cpee.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpoxk ciryk0bI TOBapa (paboThl) MOKET UCUUCTSATHCS AMHULIAMU BPEMEHH, a TAaK)KE MHBIMU
eIMHULAMH M3MEpeHus (KWIOMETpaMH, METpaMH M NPOYNMH €IUHHIAMU M3MEPEHHs MUCXOIs U3
(yHKIIMOHATTFHOTO Ha3HAUEHUS TOBapa (pe3ysbrara padoTh)).

(B pen. ®enepanbroro 3akoHa ot 17.12.1999 N 212-03)

4. Ha nponykTel nmuTaHus, NapproMEpHO-KOCMETHYECKHE TOBapbl, MEIUKAMEHTBI, TOBapbI
OBITOBOM XMMHM W WHBIE TOJOO0HBIE TOBapbl (PaOOThI) M3rOTOBUTENH (HMCIIONHHUTENH) O00s3aH
yCTaHaBJIMBaTh CPOK TOJHOCTH - MEPUOJ, MO HCTEYEHHWH KOTOpOro ToBap (paboTa) cumTaercs
HEMPUTOIHBIM ISl UCTIOJIb30BaHMsI 110 HA3HAUYEHHUIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

5. Ilpomaka ToBapa (BBITOJIHEHHE PAOOTHI) TI0 KICTEYCHNN YCTAHOBJICHHOTO CPOKA TOTHOCTH, a
TaKKe ToBapa (BBIMOJHEHUE pabOThI), HA KOTOPBIM JOJDKEH OBITh YCTAHOBJIEH CPOK T'OAHOCTH, HO
OH HE YCTAaHOBIICH, 3aIPEIACTCH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

6. M3roToBuTENH (MCIIOTHHUTENH) BIIPAaBE YCTAaHABIMBATH HA TOBAp (pabOTy) rapaHTHITHBIHI
CPOK - TIEpHO/I, B TEYCHNE KOTOPOTO B Cllydae 0OHapyKeHUs B ToBape (padoTe) HeaocTaTKa
M3TOTOBHUTEINb (MCIIOIIHUTEN), IPO/IaBell, YIOTHOMOYCHHAsI OPTaHU3AIMSI WJIH YTIOJTHOMOYECHHBIN
WHIUBHULY AJIbHBIN TIPeIIPUHIMATEIh, UMIIOPTEP 00s3aHbI YJIOBIETBOPUTH TPEOOBAHHS
noTpeOuTeNsl, yCTaHOBIEHHBIE cTaThsiMu 18 u 29 HacTosmiero 3akoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

W3roroBuTenb BIpaBe MPHUHATH O005S3aTEIHCTBO B OTHONICHWH HEIOCTATKOB TOBapa,
OOHApY>KEHHBIX 0 HCTCUCHHHM YCTAHOBJICHHOTO WM TapaHTHWHOTO CpPOKa (IOMOJHUTEIHHOE
00s13aTeILCTBO).

(ab3ar BBeneH @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
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ConepkaHue JOINOJHUTEIBHOIO O0S3aTENbCTBA M3TOTOBUTENS, CPOK JEHCTBUS Takoro
00s13aTeNIbCTBA M TOPSAJOK OCYLIECTBICHUS MOTpPeOUTENeM MpaB IO TaKOMY O0s3aTEeNbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. TlponmaBen, BIpaBe YCTAaHOBWUTb HAa TOBAp TapaHTHIHBIA CPOK, €CIM OH HE YCTAaHOBJIEH
HU3TrOTOBUTCIICM.

[lpomaBerr BmpaBe TPHUHATH O00s3aTENBCTBO B OTHOIICGHWH HEJIOCTATKOB TOBAapa,
OOHApy>KEHHBIX MO MCTEYCHMHM TapaHTUHHOTO CpPOKA, YCTAaHOBJIEHHOTO HW3TOTOBUTEIIEM
(momoTHUTENbHOE 00S13aTEIBCTRO).

Conmep:xkaHue JOTIOJHUTENHLHOTO 00s3aTeNbCTBA MNPOJABIA, CpPOK JEHCTBUS  TaKOTO
00s13aTeIbCTBA M TIOPSAOK OCYIICCTBJICHHS MOTPEOUTENIEM IMpaB IO TAKOMY O0s3aTEIbCTBY
OTIPEACIISIOTCS JOTOBOPOM MEXIY OTPEOUTENEM U IPOJABIIOM.

(. 7 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3rotoBuTens (MpoaaBell) HECET OTBETCTBEHHOCTH 32 HEAOCTATKH TOBapa, 0OHApyKEHHbIE
B TEUEHHUE CPOKaA JCHCTBUS JOMOJTHUTEIHHOTO 00s3aTeIIbCTBA, B COOTBETCTBHH C a03aIleM BTOPBIM
IyHKTa 6 cTaThu 18 HACTOSIIET0 3aKOHA, a MOCJIe OKOHYAHUS CPOKa ACHCTBUS JOMOIHUTEILHOTO
00513aTeNILCTBA - B COOTBETCTBHM C IIYHKTOM 5 cTaThbM 19 HacTosiero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratbsa 6. OOs3aHHOCTbL M3roToBUTENs obecneynTb BO3MOXHOCTb PEMOHTa MU
TEXHUYECKOro o6cnyxmBaHus ToBapa

NsroroBurens 00s3aH 00eCIeYnTh BO3MOXKHOCTH HCIOJNB30BaHMSA TOBapa B TEUYEHHE €TrO
cpoka ciyxObl. Jlms 9TOM 1enw W3roTOBUTENh OOECNeYMBAeT PEMOHT U TEXHUYECKOe
00CIy»XMBaHHE TOBapa, a TAKXX€ BBIIYCK M IOCTaBKYy B TOPrOBbIE M PEMOHTHbBIC OpPTraHHM3alMH B
HEOOXOJMMBIX JJISI PEMOHTAa M TEXHHYECKOTo OOCITy)KMBaHMS OOBEME W aCCOPTUMEHTE 3alacHBIX
JacTell B TEUEHHE CPOKa MPOW3BOJACTBA TOBapa M IMOCJE CHATHA €r0 C MPOM3BOJCTBA B TCUCHHE
CpOKa CIIy>KOBI TOBapa, a IpU OTCYTCTBHH TaKOT'O CpOKa B TE€UYEHHE JECATH JIET CO JHS INepeaadn
TOBapa NOTPEOUTEIIIO.

Cratba 7. NMpaBo noTpebuTtensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. [Torpeburens UMeET MpaBo Ha TO, 4YTOOBI TOBap (padboTa, yciryra) mpu OObIYHBIX YCIOBUSIX
€ro UCIOJIb30BaHUS, XPAHEHUS, TPAHCIIOPTUPOBKH U YTUIIM3ALMU OblIT O€30MaceH /s KU3HH,
3II0OPOBBSI TOTPEOUTENS, OKPYKAFOIIEH CpeJibl, a TAK)KE HE IPUIHHSI BPEJ UMYIIECTBY
notpedurens. TpeboBaHus, KOTOpbIE JOHKHBI 00ECTieunBaTh OE30MacHOCTh ToBapa (paboTshl,
YCIYTH) IJIs 5KA3HU U 3I0POBBSI IOTPEOUTEIS, OKPYIKAIOMICH CPeIbl, a TAKKe MPEA0TBPAIICHNE
MPUYMHEHUS Bpela UMYIIECTBY MOTPEOUTEINs, BISIOTCSA 0053aTEIbHBIMU U YCTaHABIMBAIOTCS
3aKOHOM WJIM B YCTAHOBJICHHOM UM TIOPSIKE.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. UsroTtoBuTens (MCHOJTHHUTENB) 00si3aH oOecreuyuBaTh OE30MACHOCTh TOBapa (paboThl) B
TEUYEHHUE YCTaHOBJIEHHOI'O CPOKa CITyObl MM CPOKa TOJAHOCTHU TOBapa (paboThl).

Ecnu B cOOTBETCTBUY C MYHKTOM | cTaThy 5 HAcTOSAIIET0 3aKOHA U3TOTOBUTENh
(MCTIOTHUTENh) HE YCTaHOBUII Ha TOBAp (paboTy) CPOK CIy>KObI, OH 00s13aH 00€CTIEYUTh
0e30macHOCTh ToBapa (paboThl) B TEUEHHUE JIECATH JIET CO JAHS Mepeaadn ToBapa (padoThl)
MOTPEOUTEITIO.

Bpen, npuarHEHHBIH KU3HU, 3I0POBBIO WJIH UMYIIECTBY MIOTPEOUTEIIS BCICICTBHIE
HeoOecrneyeHus: 6e30MacHOCTH ToBapa (paboThl), MOAJIEKUT BOZMEIIEHUIO B COOTBETCTBUH CO
cTaTtbeil 14 HacTosIero 3akoHa.
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3. Ecam st 6e30macHOCTH UCTIOJIb30BaHUs ToBapa (paboThl, YCIyTH), €T0 XpaHCHHUSI,
TPAHCIIOPTUPOBKH M YTHIIM3AIMHA HEOOX0IUMO COOI0IaTh CTiehaIbHbIe IPaBwia (J1anee -
MpaBujia), K3TOTOBUTENH (MCIIOJHUTENh) 00s3aH YKa3aTh 3TH IIpaBuja B COMPOBOAUTEIBHON
JOKYMEHTAIIUU Ha ToBap (paboTy, yCiIyry), Ha STHKETKE, MApKHPOBKOM MM MHBIM CIIOCOOOM, a
Mpo/1aBel] (MCTIOTHUTENb) 00513aH IOBECTH ATH MPABHIIA IO CBEACHUS OTPEOUTES.

4. Ecniu Ha ToBaph! (paboThl, yCIIyTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM TOPSIKE
yYCTaHOBJIEHBI 00s13aTebHbIE TPeOOBaHMS, 00ECTIEYNBAIOIINE UX OE30MaCHOCTb JIsl )KU3HH,
3I0pOBbSI TOTPEOUTEIS, OKPYIKAIOIIEH Cpe/bl U IPEOTBPAIICHUE TPUYNHEHUS Bpela UMYIIECTBY
MoTpeOuTeNsi, COOTBETCTBUE TOBAPOB (PaboT, YCIyT) yKa3aHHBIM TPEOOBAHUSIM TOJICIKUT
00s13aTeTbHOMY TIOJITBEPKICHUIO B TIOPSIKE, TPEIYCMOTPEHHOM 3aKOHOM U MHBIMU TIPABOBBIMU
aKTaMHu.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaetcst mpojaxa ToBapa (BBIIIOJIHEHHE pa0OTHI, OKa3aHHUE YCIYTH), B TOM YUCIIE
UMIIOPTHOTO ToBapa (paldoThl, yciayrH), 6e3 nHpopmanuu o6 00s13aTeIbHOM MOATBEPKICHUN €T0
COOTBETCTBUS TPEOOBAHUSAM, YKAa3aHHBIM B YHKTE | HACTOSIIEH CTaThU.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnm ycTaHOBIEHO, YTO HpU COONIOJEHMM IOTPEOUTENIEM YCTaHOBJIEHHBIX IPaBUII
WCTOJIb30BAHUS, XPAHEHUsI WM TPAHCIOPTUPOBKU TOBapa (pabOThl) OH MPUYHHAET WUIH MOXKET
IPUYMHUTE BpEA JKU3HM, 3J0pOBbI0 M HMYILECTBY IOTpeOUTENs, OKpyXkawolel cpene,
W3rOTOBHUTENb  (MCIIOJHUTENb, TMpOAaBel) O00s3aH HE3aMEIJIUTENbHO IPUOCTAHOBUTH  €TO
MIPOU3BOJICTBO (pealn3aluio) 10 yCTpaHEHUsl IPUYMH Bpela, a B HEOOXOJUMBIX ClIydasx NMPHHATH
MEpBI 110 U3BATHUIO €T0 U3 000pOTa M OT3BIBY OT MOTpedUTENs (TIOTpedUuTeNnei).

Ecnu npuunHsl Bpea yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (MCIIOJIHUTEND) 00s3aH CHATh
Takoi ToBap (paboTy, yciayry) ¢ mpou3BoacTBa. [Ipu HEBBITOTHEHUH U3TOTOBUTEIIEM
(ucnosHUTENIEM ) 3TON 0OSI3aHHOCTH YIIOJTHOMOUYEHHBIHN (heiepaIbHbIN OpraH UCIIOJIHUTEITLHOMN
BJIACTH NPUHUMAET MEpPHI 110 OT3bIBY TAKOI'0 TOBapa (paboThl, YCIIyI) ¢ BHYTPEHHETO PhIHKA U
(vmu) OT MOTPEOUTENS MITH TTOTPEOUTENICH B MOPS/IKE, YCTAHOBIEHHOM 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuu.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, IPUYMHEHHBIE TTOTPEOUTEINIO B CBSA3M C OT3BIBOM TOBapa (paboThl, yCIIyTn),
MOJTeXKAT BO3MEIIEHUIO H3TOTOBUTENIEM (MCTIOITHUATENIEM) B TIOJTHOM 00beMe.

6. YTpartun cuiy. - ®enepanbubiil 3akoH o1 21.12.2004 N 171-03.

Ctatba 8. [lpaBo notpebutena Ha wuHdopmaumww o006 wusrorosutene
(vcnonHuTene, NnpoaaBue) n o ToBapax (paboTax, ycrnyrax)

1. IToTrpeburens BpaBe MoTpedOBaTh MPEIOCTABICHUS HEOOXOUMON B JOCTOBEPHOM
uHpopManuu 06 U3roToBUTENE (MCIIOIHUTEINE, TPOJABIIE), peXKUME ero paboThl U PeaTu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. Vka3aHHas B IyHKTe | HacTosIuei craTbi HH(OpMAIHs B HATJISAHOM U 10CTynHOH popme
JIOBOJUTCS 10 CBEJICHUSI OTPEOUTENEH MPH 3aKII0YEHUH JOTOBOPOB KYIUTU-TIPOIaXKU U IOTOBOPOB
O BBINOJIHEHUH padoT (OKa3aHUU YCIIyT) Clloco0aMu, MPUHATHIMU B OTJENIBHBIX cepax
o0cCiTyKUBaHUS IOTPEOUTENEH, HA PyCCKOM SI3bIKE, a JOMOJHUTENIBHO, 10 YCMOTPEHUIO
M3rOTOBUTEINS (MCIIOJIHUTES, IPOJIaBIia), Ha TOCYJApCTBEHHBIX s3bIKax cyObeKkToB Poccuiickoit
denepanyy U pOAHBIX s3bIKax HapoaoB Poccuiickon Penepanuu.

3. YnonHOMOYEHHas OpraHu3alys WIA yIOJIHOMOYEHHBIN HHIUBUIY aJIbHBIN
MpeANpUHUMATEND TI0 TPeOOBaHHUIO MOTPEOUTENS 00sI3aHbI TPEIOCTABUTH MOATBEPKACHUE CBOMX
MIOJTHOMOY U, BBITEKAIONIUX U3 3aKJI0UEHHOT0 UMM JJOTOBOPA C U3rOTOBUTENEM (IIPOJIABLIOM).

(. 3 BBeneH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

Cratba 9. WHdopmauma o006 wnsrotroButene (McnonHuTene, npoaasue,
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BragenbLe arperaropa)
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

1. M3rortoButens (MCHOJHUTENb, MPOJABel]) O00s3aH JOBECTH JO CBEICHUS MOTPEOHTENS
(bupMeHHOE HauMEHOBaHKE (HAMMEHOBAHNE) CBOCH OpTraHHU3allii, MECTO €€ HaXOXACHUS (aapec) u
pexxum ee padotsl. [Ipoaasen (MCIOTHHUTENB) pa3MeNIaeT YKa3aHHY0 MH()OPMAIMIO Ha BBIBECKE.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roroButenb (MCHOJHUTENL, MPOJABEL]) - UHIAUBUAYAJIbHBIN NpEeANpUHUMATENDb - JOJDKEH
MPEeIOCTaBUTh MOTPEOUTENt0 MHGOPMALIMI0O O TOCYAAPCTBEHHOW PETUCTpAllMd M HAaWUMEHOBAHHUH
3apEeTUCTPUPOBABIIIETO €T0 OpraHa.

NzrotoButens (mpomaBen) o0s3aH  JOBECTH 1O CBEIEHUA TOTpeOuTens (upMeHHOe
HauMEHOBaHHE (HAMMEHOBAHKE), MECTO HAXOXACHUS (aapec) M PexuM padOoThl YIIOJTHOMOUYECHHOM
OpraHM3alK WU YIIOJIHOMOYEHHOTO HHANBUAYAIBHOTO MIPEITPUHUMATES.

(ab3an BBenen denepanbHbiM 3ak0oHOM 0T 29.07.2018 N 250-D3)

1.1.  VYnonHomMoueHHass  OpraHu3alys  WIM  YINOJHOMOYEHHBIH  WHAWBHUIYaJIbHbBINA
MpeanpuHUMATeNhb B Cllydae oOpaimieHuss NoTpedutens o0sM3aHbl JOBECTH 1O €ro CBEACHHUS
nHpopmanuo o cebe u m3roroputene (mpojarie) (hupMeHHOE HaAaMMEHOBAaHWE (HAMMEHOBAHUE),
MECTO HaxOXACHHs (aapec), pexKuM paboThl, TOCYNIaPCTBECHHBIN PErUCTPAIMOHHBIN HOMEp 3aluCH
0 CO3JJaHUM IOPUINYECKOro JIHNA, (aMUINI0, UMs, OTYECTBO (€CIM HMMEeTCs), rOCyAapCTBEHHBIN
PETUCTPAIIMOHHBII HOMEP 3aITUCH O TOCYJapCTBEHHOUW perucTpanui GU3NIeCcKOro JINia B KAYeCTBE
WHAMBUAYAIBHOTO MPEIIpUHUMATENS). YTIOJTHOMOUYEHHAsT OpPraHu3alys WIH YIOJTHOMOYEHHBIH
VHAVNBUAYATbHBIN MIPEANPUHIMATEND BIIPABE TOBECTH J0 CBEIEHUS MOTpeduTeneit nHhopMaIuoo o
cebe MocpencTBOM €€ pa3MelIeHHs] Ha CBOEM caiiTe B MH(OPMAaIOHHO-TEIEKOMMYHUKAIIMOHHON
cetu "UuTepuet", nHbopMaIuo 06 U3roToBUTeNe (MPOJABIIE) MOCPEICTBOM Pa3MEIEHUS HA CBOEM
caiiTe B MHPOPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTH "VHTepHeT" CChUIKM Ha CTpaHHILy caiTa
W3roToBUTENs (MpojaBlia) B HH(GOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON cetn "HHTepHer",
coJieprkantyro nHpopMamuo 00 H3roToBHUTENE (ITPOJABIIE).

(m. 1.1 BBenen denepansubiM 3aKoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenern arperatopa o0si3aH JOBECTH JI0 CBEACHHS MOTpeduTesneii napopMamuio o cede
U mpojasie (ucnonHutene) (GpuUpMeHHOE HaMMEHOBaHWE (HAMMEHOBAaHHE), MECTO HAXOXICHUS
(ampec), pexxuM pabOTBI, TOCYJapCTBEHHBIH PETUCTPAIIMOHHBI HOMEp 3alucu O CO3JaHHU
IOpUANYECKOTO  JHMIa, (QamMuivioo, WMsA, OT4eCTBO (eclu UMeeTcs), TOCyIdapCTBEHHBIH
perucTpaloHHbI HOMED 3aIIUCH O TOCYAapCTBEHHOM perucTpanuu Gu3NYECKOro JIMiia B Ka4ecTBe
WHANBUAYATBHOTO TMpEANpUHUMATENS), a Takke 00 HUMEIONIMXCS HW3MEHEHUAX B YKa3aHHOU
nHpopmanmu. Bragenen arperaTopa JOBOAWT JI0 CBEACHUS moTpedureneld nHGopmaimio o cebe u
mpojasiie (MCTIOTHUTENE) TOCPEACTBOM €€ pa3MEIICHUs HAa CBOUX caiiTe  (WJK) CTpaHUIle caifTa B
“H(pOpMaIMOHHO-TeIEKOMMYHUKAIMOHHOW  cetn  "Wutepner". HWupopmammio o mnponaasie
(ucmonHMUTENE) BIAAENEl] arperatopa BIpPaBe JOBECTH IO CBEIACHUS MOTpeOuTENel MOCpPEACTBOM
pa3MenIieHus Ha CBOMX caiiTe U (MJIM) CTpaHMIIEC caliTa B MH(POPMAITMOHHO-TEIICKOMMYHHKAITHOHHOM
cetu "UHTepHeT" CChUIKM Ha caliT mpojaBua  (MCHONHUTENs) B  HUH(DOPMAIIMOHHO-
TeJIeKOMMYHUKalMOHHOM ceTH "MHTepHeT".

(m. 1.2 BBeneH denepansubiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IIponasen (MCOIHUTENB) 00s513aH MPEOCTABUTh BIIa/IEIbIy arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B ”HPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "UHTepHeT" (Mpu ero HaaTu4un)
JIOCTOBEPHYIO HH(pOpMAITHIO 0 ce0e, YKa3aHHYI0 B IyHKTe 1.2 HacTosmel ctatbu. B cimydae, ecnm
HMMEIOTCS U3MEHEHUs B TaKOi nH(opmMaruu, mpoaasel] (UCIIOIHUTENb) 00s3aH B TEYCHHE OJTHOTO
pabouero Hs C MOMEHTA BHECEHUS B He€ M3MEHEHUH COOOIINTH BIIAACIIBILY arperatopa o0 3Tux
W3MEHEHHUAX U Pa3MECTUTh UX Ha CBOEM CalTe B MH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"Nnrepuer" (mpu ero Hanuuuu). Bnagenen arperatopa 06s13aH BHECTH 3T U3MEHEHUS B
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rH(popManuio o mpojiaBie (UCIOTHUTEINE) B TEUSHUE OJTHOTO PaboYero JAHs, €CIIM Pa3MEIICHHE
yKa3aHHOU HHQOpPMAINH OCYIIECTBISIETCS Ha CaiiTe BIaAelblia arperaropa u (Min) ero CTpaHuIle
caiita B ”H(pOpMaAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "HTepHeT".

(n. 1.3 BBeneH denepanpHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUJ NesITeTbHOCTH, OCYIIECTBISIEMBIN U3TOTOBUTEIEM (HCIIONHUTEIEM, TIPOIABIIOM),
MOJICKUT JIMIICH3UPOBAHUIO M (WJIM) UCTIOTHHUTENh UMEET TOCYNapCTBEHHYIO aKKPEIUTAIIHIO, 0
CBEJICHUS MTOTPEOUTENS TOJKHA OBITh JTOBeIeHa WH(POPMAIIHS O BHIE JACSITEIBHOCTH U3TOTOBUTEIIS
(ucmoHUTENS, MPOJABIIa), HOMEpE JIMIICH3UH U (MJIM) HOMEpPE CBUACTEIHCTBA O TOCYIaPCTBCHHON
aKKpEeIUTAIlMK, CPOKax JEHCTBHs YKa3aHHBIX JIMIICH3WMM W (WIHM) CBUACTENBCTBA, a TaKXKe
uH(popmanus 06 opraHe, BbIIaBIIEM yKa3aHHBIC JTUIICH3UIO U (UJIH) CBUIETEIILCTBO.

(. 2 B pen. ®enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarnus, mpeaycMOTpeHHast IYHKTaMu | ¥ 2 HACTOSIIEH CTaThH, TOJKHA ObITH
JIOBEJICHA JI0 CBEIICHHSI TOTPEOUTENICH Tak)Ke MPH OCYIIECTBICHUU TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB O0CITY)KHBaHHsI TOTPEeOUTENEH BO BpEMEHHBIX TTOMEIICHHSIX, Ha ipMapKax, ¢ JIOTKOB U B
JPYTUX CITy4Yasix, €CJIA TOProBIis, OBITOBOE M WHBIC BUIBI OOCTYKHUBaHUS IOTPEOUTEIICH
OCYIIECTBIISIOTCS BHE MTOCTOSSHHOTO MECTa HaX0XKIEHHUs IPOAaBIa (MCIIOTHUTEIS).

Cratba 10. UHdpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. HWsroroBuTenb (HMCIOJHUTENb, NPOAABEN) OOS3aH CBOCBPEMEHHO MPEIOCTABISAThH
MOTpeOUTeNt0 HEOOXOAMMYI0 M JOCTOBEpHYIO HHGOpMaIio o ToBapax (paboTax, yciyrax),
00eCneYnBarONIyI0 BO3MOXHOCTh UX MPaBUILHOTO BBIOOpA. [10 OTAEeTBHBIM BHIaM TOBapoB (pador,
YCIIyT) TIepe4YeHb M CIOCOOBI JOBEJeHUs HWHGOpPMAIMU 10 TMOTPEOUTENs yCTaHABIMBAIOTCS
IIpaBurensctBoM Poccuiickoit denepanun.

2. Uadopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE TOHKHA COJIEPIKATh:

HAaVMEHOBAHHME TEXHMYECKOT0 PErjaMeHTa WM HHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanun 0 TEXHUYECKOM PETYIUPOBAHUH U CBHUJIETEILCTBYIOIEE 00 00s13aTEILHOM
MOATBEPIKIEHUU COOTBETCTBHS TOBapa 0003HAUCHUE;

(B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-@3)

CBE/IEHUSI 00 OCHOBHBIX MOTPEOUTEIBCKMX CBOMCTBAX TOBApoOB (paboT, yciayr), B OTHOIIECHUH
MIPOJYKTOB THTaHUS CBEJIEHUS O cocTaBe (B TOM YWCIE HAMMEHOBAHUE HCIIOJb30BaHHBIX B
Ipoliecce HM3rOTOBJICHHMS MPOAYKTOB NHMTAaHUS MHIIEBBIX 100aBOK, OMOJOIMYECKH AaKTHBHBIX
n00aBoK, WHPOpPMANWs O HAIMYMA B TPOAYKTaX THTAHUS KOMIIOHEHTOB, TIOJYYEHHBIX C
[IPUMEHEHHEM T'€HHO-MHXEHEPHO-MOAU(DUIIMPOBAaHHBIX OPraHU3MOB, B CiIydae, €ClId COJepKaHHe
YKa3aHHbIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIIIE€T OoJjiee AEBSATH JECATHIX IPOLIEHTA),
MUIIEBOM IEHHOCTH, Ha3HAYEHUH, 00 yCIOBHUSX NPUMEHEHUS U XPAaHEHMs NMPOJYKTOB MUTAHUS, O
croco0ax M3roTOBJIEHUS FOTOBBIX OJIOJ, Bece (00beMe), 1aTe U MECTE U3TOTOBJICHUS U yIaKOBKU
(pacdacoBkr) MPOAYKTOB MUTAHUS, a TAKXKE CBEJICHUS O MPOTUBONOKA3aHUAX AJIS UX NPUMEHEHHUs
NpHU OTAETBHBIX 3a0oneBaHusx. llepeueHr ToBapoB (paboT, yciyr), uHpOpMAIHs O KOTOPBIX
JIOJDKHA COZAEp)KaTh NPOTUBONOKA3aHUS s MX NPUMEHEHHUS NPHU OTAEIbHBIX 3a00JIeBaHUSAX,
yTBepxkaaercs [IpaBurensctBom Poccuiickon denepanny;

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

LIeHYy B pyOisIX U ycioBHs IPpUOOpETEHUs TOBapoB (padoT, yciayr), B TOM 4YUCIE MPHU OIulaTe
TOBapoB (paboT, yCiIyr) uepe3 ONnpeeIeHHOEe BpeMs MOocie UX Mepeladyd (BbIIOIHEHUS, OKa3aHHs)
MOTPEOUTEITIO, TIOJTHYIO CyMMY, TIOJUISKAIIYIO BBIIUIATE IOTPEOUTENEeM, U rpadK MOTaIeHUS STON
CYMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)
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rapaHTUUHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia 1 yciaoBus 3G (PEeKTHBHOTO U 0€3011aCHOTO UCIIOIB30BaHUS TOBAPOB (padoT, yCiIyr);

uHpopManuio 00 »HepreTuueckoi 3(PGEKTUBHOCTH TOBApOB, B OTHOIIEHHH KOTOPBIX
TpeboBaHNE O HATMYUH TaKOW MH(POPMAIMH ONPEICIICHO B COOTBETCTBUH C 3aKOHOAATEILCTBOM 00
9HEprocOepe’KEHUH U O TOBBIIICHUH YHEPreTH4ecKoil 3¢ (hekTHBHOCTH;
(a63an BBeneH denepanbHbiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITy’)KObI HWJIM CPOK TOAHOCTH TOBAapoB (paboT), yCTAaHOBJICHHBI B COOTBETCTBUU C
HACTOSIIIUM 3aKOHOM, a TaKXe CBEJICHUSI 0 HEOOXOIUMBIX JEUCTBUSAX MOTPEOUTENS MO UCTEYEHUH
YKa3aHHBIX CPOKOB M BO3MOXHBIX MOCIJIEJICTBUSIX IPHU HEBBINOTHEHUU TAKUX JEUCTBUM, €CIu
ToBapbl (paboThl) MO MCTEYEHUHM YKA3aHHBIX CPOKOB MPEICTABISIIOT OMACHOCTh IS JKHU3HH,
3I0pPOBbSl M MMYIIECTBA MOTPEOUTENS] WM CTAHOBSTCS HEMPHUTOJHBIMH ISl WCIOJB30BAHUS IO
Ha3HAYEHUIO;

aapec (MecTo HaxoXieHwus), (pupMEeHHOEe HAWMMEHOBaHUE (HAMMEHOBAHUE) HM3TOTOBHUTEIS
(uconHMTENs,  OpoAaBla),  YMOJHOMOYEHHOW  OpraHu3allid  WIM  YHOJHOMOYEHHOT'O
WHIMBUIYaJIbHOTO MPeIIPUHUMATENS], UMIIOPTEPA;

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopManuio 00 0053aTeTbHOM OATBEP>KICHIH COOTBETCTBUS TOBApoOB (padoT, yciyr),
YKa3aHHBIX B IYHKTE 4 CTaTbU 7 HACTOSLIETO 3aKOHA;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(}OpMaIKIO 0 IpaBUIax MPOIaK TOBAPOB (BBITOTHEHHS pabOT, OKa3aHUS YCIYT);

yKa3zaHUe Ha KOHKPETHOE JIUII0, KOTOPOe OyAET BBIMOIHATH paboTy (OKa3bIBaTh YCIYTy), U
“H(pOpPMAIIHIO O HEM, €CITH 3TO UMEET 3HaUeHUE, UCXOIs U3 XapakTepa padoThl (YCIyTH);

(ab3am BBeneH denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

yKa3aHHE€ Ha UCIOJIb30BaHNE (OHOTPAMM MPU OKa3aHUU Pa3BIEKATEIbHBIX YCIYT
WCTIOJTHUTENISIMUA MY3bIKATbHBIX TPOU3BEACHUN.

(a63an BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecnu nmpuobperaemslii moTpedutenem ToBap OblI B YIOTPEOICHUH UM B HEM yCTPaHSIICS
HEIOCTATOK (HEJAOCTATKH), MOTPEOUTEIIO JOKHA OBITH PEAOCTaBIIeHa HH(POpMAIHS 00 3TOM.

3. Mudopmarnus, mpeaycMOTpeHHasi IYHKTOM 2 HACTOSIIEH CTaTbU, JOBOAUTCS IO CBEICHUS
noTpeOuTeNneil B TEXHUIECKOH TOKYMEHTAINH, TIPIIaraeéMoi K ToBapaM (paboTtam, yciayram), Ha
ATUKETKAX, MAPKUPOBKOU MM UHBIM CIIOCOOOM, MPUHATHIM AJIs OTJIECIBHBIX BHIOB TOBApOB (padoT,
yciyr). Uadopmanust 06 00s3aTeIbHOM MOATBEPIKICHUH COOTBETCTBUS TOBAPOB MPEICTABIIACTCS B
MOpAZIKE U CIoc00aMu, KOTOPBIE YCTaHOBJICHBI 3aKOHOIaTENbCTBOM Poccuiickoit denepariiu o
TEXHUYECKOM PETYJIMPOBAaHHH, M BKIIIOYAET B ce0sl CBEICHUS O HOMEpE JIOKYMEHTa,
MOATBEPIKIAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro ACHCTBHS U 00 OpraHU3aIiH, €0 BhIIABIICH.
(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

A63ar yrpaTun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.

Cratba 11. Pexxkum paboTbl npoaasua (MCNOMHUTENA)

1. Pexxum paboThl rocyqapCTBEHHBIX, MyHUIIUTIANBHBIX OpraHU3aluil TOPrOBIH, OBITOBOTO U
WHBIX BHUJIOB OOCITY>KMBaHHS TOTPEOUTENCH YCTAaHABIMBACTCS IO PEIICHUI0 COOTBETCTBEHHO
OpPraHOB HCIIOJIHUTENBHONW BIAcTH cyOBekToB Poccwuiickoii denepanvd U OpraHoB MECTHOTO
CaMOYyIIPaBJICHUS.

2. Pexxum paboThl Opranuzaiuii, OCyIecTBISIONINX AesTebHOCTh B c(hepax TOproBoro,
OBITOBOT'O Y MHBIX BUJIOB OOCTY)KUBAHUS IOTPEOUTENCH U HE YKa3aHHBIX B IIYHKTe | HacTosmen
CTaThH, a TAK)Ke UHIUBUAYATbHBIX MPEANPUHUMATENCH YCTAaHABINBACTCS UMHU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpoaBia (MCIIOTHUTENIS) JOBOJUTCS IO CBEACHUS TOTpeOuTEeH 1
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JOJIKEH COOTBETCTBOBATH YCTAHOBJIICHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb WM3roToBuUTEns (MCNonHUTENs, npoaasua,
Bnagenbua arperatopa) 3a HeHagnexawykw wuHdopmauuo o ToBape (paboTe,
ycnyre)

(B pen. denepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecniu motpeburento He mpeocTaBiIeHa BO3MOXHOCTh HE3aMEUIUTEIHHO OMYUUTh TIPU
3aKJII0OYEHUH JOTOBOpa MH(POPMAIIHIO O ToBape (paboTe, yciyre), OH BIpaBe MoTpedoBaTh OT
MpoJIaBIa (MCIIOJHUTEIS) BOZMEIIEHHS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHCHHEM OT
3aKJIIOYEHHUs JOTOBOPA, a €CJIU JOTOBOP 3aKJII0YEH, B Pa3YMHbIN CPOK OTKA3aThCs OT €ro
WCTIOJTHEHUS ¥ MOTPeOOBaTh BO3BpAaTa YILUIAYEHHOH 32 TOBAP CYMMBI U BO3MEIIEHUS IPYTUX
yOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKaze OT WCMOJHEHHUs IOrOBOpa MOTpeOUTENh 00s13aH BO3BpPATUTH TOBAp (pe3yJbTar
paboThl, yCIYTH, €CIIM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBIy (MCHOIHUTEIIO).
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IIponagert (MCTIOJHUATENH), HE MPEOCTABUBIINN TMTOKYTIATEIIO TIOJTHOM M JIOCTOBEPHOM
uHpopmanuu o ToBape (pabore, yciyre), HeCeT OTBETCTBEHHOCTD, NPEyCMOTPEHHYIO IYHKTaMH |
- 4 crateu 18 nnm nyHKTOM 1 cTaThu 29 HacTosIero 3aKoHa, 3a HeJJOCTaTKU ToBapa (padboThl,
YCIYTH), BOSHUKILHKE MOCIIE €T0 NMepeaad MOTPEOUTEINIO BCIEICTBIE OTCYTCTBUS Y HETO TaKOM
nH(popMmanuu.
(. 2 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Brmagenern arperatopa, IpeIOCTaBUBIIMKA MOTPEOUTEIIO HEAOCTOBEPHYIO MIIM HETIOJHYIO
uHpopmanuo o ToBape (ychmyre) WM TMpojaBlie (HCIONHHUTENE), HAa OCHOBAHMHM KOTOPOM
notrpeduTeneM ObUT 3aKIIFOYEH TOTOBOP KYTUIH-TIPOAAXKH (IOTOBOP BO3ME3IHOTO OKA3aHUs YCIYT) C
MPOJABIIOM (UCIIOJTHHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUYMHEHHBIC MOTPEOUTEINIO
BCJIEJICTBHE MTPEIOCTABICHUS €My TaKOi HH(OpMAIIHH.

Ecnu mHOE HE MpelrycMOTPEHO COTJIANICHUEM MEKIY BJalleNIblIeM arperatopa U MmpojaaBIoM
(McTioTHUTENIEM) WM HE BBITEKAET M3 CYNIECTBA OTHOIICHHWH MEXIY HHMH, OTBETCTBEHHOCTH 32
WCTIOJIHEHUE JIOTOBOpA, 3aKJIFOYCHHOTO TOTpeOHTENeM C TpPOAaBIOM (UCIOJHUTENIEM) Ha
OCHOBAHMHW TPEJOCTABICHHON BJaJeNblieM arperatopa uHpopMmanmuu o ToBape (yciayre) wid
npojaaBiie (MCIOJHHTENE), a TakKe 3a COOJIIOJICHHE TIpaB IOTpeOUTENel, HapyIICHHBIX B
pesyipTare mepenadd MoTpeOuTeNro ToBapa (YCIyrd) HEHAJUIekKAIIero KavyecTBa M OOMeHa
HETPOJIOBOJILCTBEHHOT'O TOBapa HAJJICKAIIET0 KauecTBa Ha aHAJIOTHYHBIA TOBap, HECET MPOIaBell
(MCTIOTHUTETD).

Brnagenen arperaropa He HECET OTBETCTBEHHOCTHb 33 YOBITKH, MPUYMHEHHBIE MOTPEOHTEIIO
BCJIEZICTBHUE MPEIOCTABICHNS €My HEJIOCTOBEPHOM WM HEMOJIHOM MH(popManuu o ToBape (yciyre),
B Ciydae, €CIM BIAJeJell arperatopa He H3MeHseT wHH(pOpMaluuio O ToBape (yciyre),
MPEAOCTABIECHHYIO NTPOAABIOM (HCIIOIHUTENIEM) U COIEPKALIYIOCS B MPEIVIOKECHNUH O 3aKIIOYCHUH
JOTOBOPA KYIUIH-TIPOJaKH (JOTOBOPa BOZME3HOTO OKa3aHUs YCIIYT).

(m. 2.1 BBeneH denepanbHpiM 3aK0oHOM 0T 29.07.2018 N 250-D3)

2.2. IlorpeOutens BOpaBe NpPeabsSBUTH TpeOOBaHUE K BIAJENbIly arperatopa O BO3BpaTe
CYMMbI MpPOM3BEICHHOW UM IpeABapuUTENbHON oriaTel ToBapa (yciyru). Brmanenen arperaropa
BO3BpALIAeT CyMMY IOJYUYEHHOM UM MpeiBapUTEIbHOM OIIaThl ToBapa (yCiayru) B TEUCHHUE JECITU
KaJIeHAApHBIX JHEH cO JAHS NMpEeAbIBICHUS NOTPEOUTETIEM TAKOTO TPEOOBAaHNUS ITPU OJJHOBPEMEHHOM
HAJIMYMHU CIEIYIOUINX YCIOBUI:
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ToBap (yciyra), B OTHOILIEHUU KOTOPOro MOTpeOUTEIeM BHECEHA NpeIBapUTENIbHAs OIJIaTa Ha
OaHKOBCKUH CUeT BJaJeiblia arperatopa, He nepeaH NoTpeOUTeNo B CpoK (yciayra He OKa3aHa B
CPOK);

NOTpPEeOUTENh HANpaBWI MPOJABIY (MCIIOJIHUTENI0) YBEIOMIICHHE 00 OTKa3e OT HCIIOJHEHHS
JI0rOBOpa KYIUIM-TIPOJIXKH (JOrOBOpa BO3ME3JHOIO OKAa3aHUS YCIYyr) B CBA3M C HapylICHHEM
MIPOAABLIOM (MCTIOMHHUTENEM) 00s3aTeNbCTBA NepeaaTh ToBap (0OKa3aTh yCIyry) B YCTaHOBJICHHBIN
CPOK.

Hapsimy ¢ TpeGoBanumeM 0 BO3BpaTe CYMMBI IPEIBAPUTEIBHON OMIAThl TOBapa (YCIyTH)
MOTpeOUTENs HampaBseT BIAJENbIly arperatopa MNOATBEPXKIACHUE HAMpPABICHUS MPOAABILY
(MCTIONTHUTENIO) YBEIOMJICHHUS 00 OTKa3e OT MCIIOJHEHMs J0TOBOpa KYIUIU-TIPOJaku (IOroBopa
BO3ME3/IHOTO OKa3aHUs yCIyT).

Ecniu wHOE HE TPeIyCMOTPEHO YCIOBHSMH TMOJB30BATEIBCKOTO WM WHOTO COTJIAIICHUS
MOTpeOUTEeNsI ¢ BIAACIBIIEM arperaTopa, yBEIOMJICHHE MPOJaBIy (HMCIIOTHHUTEN0) 00 OTKa3e OT
WCTIOJTHEHUST JIOTOBOpa KYTUIU-TIPOJXKK (JOTOBOpPA BO3ME3AHOTO OKa3aHUSl YCIYyT) MOXET OBITh
HaIpPaBJICHO BJIAJIENIbIly arperaropa, KOTOpblii 0053aH HAIIPABUTh €r0 MPOJABILy (MCIOTHUTEIIO).

(m. 2.2 BBeneH PenepanpHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cnydae, yka3aHHOM B ITYHKTE 2.2 HACTOSIIECH CTaThH, BJIAJICIICI] arperaropa BIpaBe
0TKa3aTh MOTPEOUTENIO B BO3BPATE CYyMMBI IIPEIBAPUTEILHOM OTUIATHI TOBapa (YCIyTH) MPpU
MOJIy4E€HUH OT MpoJaBla (UCIIOJHUTENS) MOATBEPKICHUS IPUHATHS TOTPEOUTENIEM TOBapa
(oka3aHUs YCIyTH) NP YCIOBUU, YTO KOIMHS TAKOTO TOJITBEPKACHUS ObLIa HAIIpaBlieHA
BJIQJICNIBLIEM arperaropa NoTpeOUTeI0 B TEUEHUE IECATH KaJeHIapHbIX THEH CO AHS MOIyYeHHUS
BIIQJICTIBIIEM arperaropa TpeOOBaHMsI O BO3BPATE CyMMBI ITPEIBAPUTEILHOM OIUIATHI TOBapa
(ycnyrm). B cinyyae Hecornmacusi moTpeOUTeNs ¢ MpeICTaBICHHBIMU BIAJIENbIIEM arperaropa
JI0Ka3aTeNbCTBAMHU MIPUHSITHS TOTPEOUTENIEM TOBapa (OKa3aHHs yCIyTH) OTPEOUTENh BIIpaBe
TpeOoBaTh BO3BpaTa CyMMbI IPOU3BEICHHOM UM IIPEIBapUTENBHOM OIUIaThl TOBapa (yCciIyru) B
Cy1IeOHOM TOPSIKE.

(m. 2.3 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-03)

3. [Ipu mpuurHEeHUHU Bpea )KU3HU, 310POBbI0 U UMYIIECTBY MOTPEOUTENS BCIEACTBHE
HETIPE0CTABIICHHS €My TMOJTHOM U JOCTOBEPHOM MH(pOpMaIuu o ToBape (paboTe, yciyre)
MOTpeOUTENH BIPaBe MOTPeOOBATh BOSMEIIEHUS TAKOTO Bpeia B MOPSIIKE, MPETyCMOTPEHHOM
cTaTbeil 14 HacTosIero 3aKoHa, B TOM YHCJI€ TIOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX
MPUPOJHBIM 00BEKTaM, HAXOISIIMMCS B COOCTBEHHOCTH (BIIaJICHUN) TIOTPEOUTENS.

(. 3 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHnH TpeOOBaHU MOTPeOUTENsI O BO3MEIICHUN YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HEIOCTATOYHO MOJIHOM uH(pOopMaIueit o ToBape (padote, yciyre),

HE00X0IMMO UCXOUTh U3 MPEANOI0KEHUS 00 OTCYTCTBHH Y TOTPEOUTENS ClICHUATbHBIX MO3HAHUN
0 CBOMCTBaX M XapaKTepUCTUKaX ToBapa (paboThl, yCIyTH).
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ctatba 13. OTBeTCTBEHHOCTb M3rotoBuTens (McnonHUTens, npoaasua,
YNOSIHOMOYE€HHOW OpraHM3aumMuM UnNM  YNOSIHOMOYEHHOro  MHAMBUAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue rnpas noTpedbutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a mHapymeHue mnpaB moOTpedOUTENEH H3rOTOBUTENb (MCHOJHUTENb, IPOJABELL,
YIIOJTHOMOYCHHAs] OpTraHu3alis WX YIOJHOMOYCHHBIH WHAWBUAYAIbHBIA IPEIPUHAMATEb,
UMITOPTEP) HECET OTBETCTBEHHOCTD, MPEYCMOTPEHHYIO 3aKOHOM HJTU JIOTOBOPOM.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. Eciim uHOE He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, MMPUYIUHCHHBIC HOTp€6I/IT€J'IIO, IoAJICKaT
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BO3MEIICHUIO B TIOJIHOH CyMME€ CBEpX HEYCTOWKM (TEHH), YCTAaHOBJICHHOW 3aKOHOM WJIH
JIOTOBOPOM.
(. 2 B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ymnara HeycToWku (TICHH) M BO3MEIIEHUE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBHUTEIS
(ucnonmmHUTENSA,  MPOAABIA,  YIOJHOMOYCHHYIO  OpPTaHM3alldi0 WM  YIOJHOMOYEHHOTO
WHAVNBUAYATBHOTO TPEANPUHUMATENS, WMIIOPTEpPA) OT MCIHOTHEHHS BO3JIOKEHHBIX Ha HEro
00s13aTeILCTB B HATYpE Mepe/l MOTPEeOUTEIEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. UzrotoButenb (MCIIOJHATENb, TPOJIABEII, YIIOJIHOMOYCHHAS OPTraHU3aIlHs HIIN
YIOJTHOMOYEHHBIN MHIUBUIYaTbHBIA IPEINPHHIMATEh, UMIIOPTEP) OCBOOOKIAETCS OT
OTBETCTBEHHOCTH 32 HEHUCIIOJTHEHHUE 00s3aTEIHCTB WIIH 32 HEHAJIe)KaIee UCTIOJTHCHHUE
00513aTENLCTB, €CITU IOKAXKET, YTO HEUCTIOTHEHHE 00sI3aTENIbCTB WM UX HEHAJJIeKAIIee
WCTIOTHEHUE TIPOU30IILIO BCIICACTBUE HEMIPEOIOTMMOM CHITBI, a TAK)KE 10 WHBIM OCHOBAHMSIM,
MPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. DenepanbHbix 3akoHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

5. TpeboBanus moTpeduUTENst 00 yIjaTe HEYCTOHKHU (TMIEHH), MPEAYCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM,  TOJJICKAT  YIOBIETBOPCHUIO  HM3TOTOBUTENEM  (MCIOJHHTENEM, IPOJABIIOM,
YIOJTHOMOYEHHON OpraHu3aluel Wik YIMOJTHOMOYCHHBIM WHAMBHUAYAIbHBIM MPEIIPUHUMATEICM,
HMITOPTEPOM) B JOOPOBOJILHOM TTOPSIZIKE.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. [Ipu yI0BIETBOPEHUH CyI0M TpeOOBaHUH MOTPEOUTEINSI, yCTAHOBJICHHBIX 3aKOHOM, CY]T
B3BICKHBACT C U3TOTOBUTEINS (MCTIOTHUTES, TIPOAABIIA, YIIOJTHOMOYCHHON OpraHu3aluy Wik
YIIOJTHOMOYEHHOTO WHAWBUYaTBHOTO MPEIIPUHUMATEIIS, UMIIOPTEpa) 32 HECOOIIOICHHUE B
JTO0OPOBOIBHOM TOPSIIIKE YIOBIETBOPEHUS TpeOOBaHMI MOTpeOuTeNs mrpad B pa3Mepe MAThIACCIT
MPOIICHTOB OT CYMMBI, IPUCYKICHHOH Cy/IOM B IOJIb3Yy IMTOTPEOUTEIIS.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHnEeM B 3aIIMTY MpaB MOTPEOUTENS BHICTYNAIOT OOIIECTBEHHBIE OOBEINHEHHUS
norpeduteneil (MX accolMalUM, COK3bI) WM OpraHbl MECTHOI'O CaMOYIPaBICHMS, MATHIECST
MIPOLIEHTOB CYMMBbI B3bICKAHHOrO MITpada MNEpPEeUUCISIIOTCS YKa3aHHbIM OOBEAMHEHUAM (UX
accoIMalusiM, COK03aM) UM OpraHaM.

Ctatba 14. WUmywecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIU
BCneACTBUE HeA4OCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, NMpUYMHEHHBIA >KU3HM, 3J0POBBIO WM HMMYIIECTBY IOTPEOHUTENSI BCIEICTBHE
KOHCTPYKTHUBHBIX, MPOU3BOJICTBEHHBIX, PELENTYPHBIX WM HHBIX HEIOCTATKOB ToBapa (paloThl,
YCIIyTH), TOAJIEKUT BO3MELICHHIO B IIOJTHOM 00beMe.

2. IlpaBo TpeOoBaTh BO3MEIICHHS Bpela, MPUUMHEHHOTO BCJEICTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyTH), TPHU3HACTCS 3a JIIOOBIM IOTEPIICBITUM HE3aBUCHMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOILIECHUSX C MPOJABIOM (MCIIOTHUTENIEM) HIIU HET.

3. Bpen, npuYMHEHHBIH >KU3HM, 3J0POBBIO WM HMMYIIECTBY IOTPEOUTEINS, TOJJICKHT
BO3MEIICHUIO, €CITM Bpel NPHUYMHEH B TCUCHHE YCTAHOBICHHOTO CpPOKa CIIy>KObI WM CpOKa
TOJTHOCTH ToBapa (paboThI).

Ecnu Ha ToBap (pe3ynbTaT paboThl) TODKEH OBITh YyCTAaHOBJIEH B COOTBETCTBUU C IYHKTAMU 2,
4 craThy 5 HACTOSMIETO 3aKOHA CPOK CITY’KOBI MIIM CPOK TOJTHOCTH, HO OH HE YCTaHOBJICH, JIN0O
MOTPEOUTENIO He OblIa MPE0CTaBICHA MOJTHAS U JOCTOBEpHAsi HHPOPMAIHS O CPOKE CITYKOBI HITH
CpOKE TOJTHOCTH, KOO0 MOTPeOUTENs HE OBUT MPOMH(POPMHUPOBAH O HEOOXOIUMBIX NEHCTBUAX IO
UCTEUYEHUH CPOKA CITY>KOBI MJIM CPOKA TOJHOCTH U BO3MOYKHBIX TOCIIE/ICTBHSAX ITPH HEBBIMOJIHEHUT
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yKa3aHHBIX JEHCTBUM, 100 TOBap (pe3yabTaT pabOThl) IO HCTEUCHUH dTUX CPOKOB MPEIACTABIISAET
OITACHOCTH ISl )KU3HH U 3[I0OPOBBSI, BPEl TIOICKUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH €T0
MIPUYMHEHUS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBEeTCTBMM € MYHKTOM 1 CTaThu 5 HACTOAMIErO 3aKOHA U3TOTOBUTEIID
(MCTIOTHUTENB) HE YCTAaHOBHJI Ha TOBap (paboTy) CPOK CITy>KOBI, BpE/ MOIEKHUT BO3MEILEHHIO B
ClIy4ae ero MpuIMHEHHS B TEUCHHE JICCSITH JIET CO JIHA Mepeaavyu ToBapa (padoThl) MOTpeOUTEIO, a
€CJIH JICHb Mepeadn YCTAaHOBUTH HEBO3MOXKHO, C IaThl U3TOTOBIICHUS TOBapa (OKOHYAHUS
BBITIOJTHEHUS paOOTHI).

Bpen, mpuurHeHHBIH BCIEACTBHE HEAOCTATKOB TOBAPA, MOJIEKHUT BO3ZMEIICHUIO TPOIaBIIOM
WJIM U3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIIEBIIETO.

Bpen, mpuurHeHHBIH BCIEACTBHE HEAOCTATKOB pa0OThHI HITH YCIYTH, MOAJICKHUT BO3SMEIICHUIO
HCIIOJTHUTEJIEM.

4. 3roToBUTENH (MCIIOJHUTEN) HECET OTBETCTBEHHOCTH 32 BPE/l, IPUUNHEHHBIN )KU3HH,
3JI0pPOBBIO WJIM UMYIIECTBY OTPEOUTENS B CBSI3U C HCIOIb30BAaHHUEM MaTEpHAIOB, 000PY10BaHMUS,
WHCTPYMEHTOB U UHBIX CPEJICTB, HEOOXOIUMBIX I TPOU3BOJICTBA TOBAPOB (BHITIOTHEHUS padoT,
OKa3aHus yCIyT), HE3aBUCHUMO OT TOT0, TO3BOJIST YPOBEHb HAYUHBIX U TEXHUYECKUX 3HAHUM
BBISIBUTH UX OCOOBIC CBOMCTBA HITH HET.

5. M3rotoBuTens (MCIOTHUTEND, MPOJAABEI]) OCBOOOXKIa€TCS OT OTBETCTBEHHOCTH, €CIIH
IOKAXKET, YTO BPEJl MPUUMNHEH BCIICICTBUE HETIPEOIOIMMOM CHITBI MITH HAPYIIEHUS TOTPeOUuTEIeM
YCTaHOBJICHHBIX MPaBUJI UCIIOJIb30BAHUS, XPAaHEHUS WIIK TPAHCIIOPTUPOBKH ToBapa (padoThl,

YCIIyTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpeaga

MopanbHblit Bpell, IPUIMHEHHBIN MOTPEOUTENIO BCIEACTBIE HAPYILICHUS U3TOTOBUTENIEM
(ucnonHUTENEM, TPOJIABLIOM, YIIOJHOMOYEHHON OpraHn3aliel ik yIOJTHOMOYEHHBIM
WHANBUAYATBHBIM IPEIIPUHUMATEIEM, UMIIOPTEPOM) MPaB MOTPEOUTENS, IPEAYCMOTPEHHBIX
3aKOHAaMU U IPaBOBBIMH akTaMu Poccuiickoit denepaiuu, peryIupyoinMMyu OTHOIIEHUS B 00J1acTH
3aIUTHI IPaB MOTPEOUTENEH, TOICKUT KOMIICHCALIUY TPUYUHUTENIEM Bpeia P HaJTHUUU €ro
BHMHBI. Pazmep KoMIeHcanuym MOpaIbHOTO Bpeia ONPEEsIETCs CYI0M U HE 3aBHCHUT OT pasMepa
BO3MEILIEHHS UMYILIECTBEHHOT'O Bpe/a.

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

KOMHCHC&HI/IH MOpPAJIbHOTO  BpE€aa OCYLICCTBIIACTCA  HC3aBUCHUMO OT  BO3MCHICHUA
HMYIICCTBECHHOT'O BPCAa U TOHCCCHHBIX HOTp€6I/IT€J'I€M y6I)ITKOB.

Cratba 16. HepencTBMTENbHOCTL YCNOBUMM A[0roBopa, yLeMnswWMX npasa
notpeéurtens

1. YcnoBusi 10roBOpa, YIIEMISIONINE TpaBa MOTPEOUTENS MO CPaBHEHHUIO C IMPaBUIIAMU,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM WHBIMHU TIPABOBBIMU akTamu Poccuiickoii Denepanuu B 00IacTH
3aIUTHI IPaB MOTpeOUTENEH, MPU3HAIOTCS HECHCTBUTEIbHBIMH.

Ecnmu B pesynbTare HCIOJHCHHS IOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTEINS, y HETOo
BO3HUKJIM YOBITKH, OHH MOJJIC)KAT BO3MELICHUIO M3TOTOBUTENCM (MCIOIHUTEIEM, MPOAABIOM) B
OJIHOM 00BEME.

2. 3ampentaercsi 00yCI0BIMBATE NPUOOPETEHHE OTHUX TOBAPOB (paboT, yciIyr) 00s3aTenbHbIM
nproOpeTeHneM MHBIX TOBApOB (padoT, yciyr). YOBITKY, IPUYNHEHHBIC TIOTPEOUTEIIO BCIICACTBHE
HapylIleHUs ero mnpaBa Ha CBOOOHBIN BBIOOpP TOBapoB (paboT, yCiIyr), BO3MELIAIOTCS MPOJaBLOM
(MCTIOTHUTENIEM) B TTOJIHOM OOBEME.
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3anpemaercs 00yCIIOBIUBATh YIOBICTBOPEHUE TPEOOBAaHUHN MOTpeOUTENEH, TPEABIBISIEMBIX
B TE€YCHHE TapaHTUHHOTO CPOKA, YCIOBHUSMH, HE CBS3aHHBIMHU C HEIOCTaTKaMH TOBapoB (pador,
yCIyT).
(ab3am BBenen PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. TlpomaBen (ucmosiHWTENb) HE BHOpaBe 0e€3 corjlacus TOTPEeOUTENs  BBIMOIHATH
JIOTIOJTHUTENbHBIE PadOThI, YCIyTd 3a 1uiary. [loTpeOurens BIpaBe OTKA3aThCS OT OIUIATHI TaKUX
pabor (yciyr), a eciu OHHM OIUIa4eHbl, IMOTPEOUTENh BIpaBe MOTPEOOBATH OT MPOJAABIA
(ucriomHUTENS) BO3Bpara yIUlayeHHOM cymmbl. Corjacue TOTpeOMTENs] Ha BBIIOJHEHHE
JOTIOJTHUTEIBHBIX PabOT, YCIyT 3a TUIaTy 0(pOpMIISIETCS MPOAABIIOM (MCIIOJTHUTEIEM) B MUChbMEHHOM
(dhopMe, eciii HHOE HE TPETYCMOTPEHO (eepalbHBIM 3aKOHOM.

(B pen. denepanbHbix 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2013 N 363-D3)

Cratbsa 16.1. ®opmMbl U NOPAAOK onnaTtbl NPU NpoAaxe ToBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenmena denepanbHbiM 3aK0HOM OT 05.05.2014 N 112-D3)

1. [Tpomager (MCTIOTHUTENB, BIIAICIIEI arperaTopa B Clydae UCIIOIb30BaHUS B CBOCH
JeSITeIbHOCTH HAJIMYHBIX PACYETOB C OTpeOUTENIeM) 00513aH 00ECIIEYUTh BO3MOKHOCTD OILJIAThI
TOBapoOB (paboT, yCIIyr) MyTeM HCIIOJIb30BAHUS HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, a
TaKKe HAIWYHBIX PACUETOB 110 BEIOOPY MOTPEOUTEIIS.

(B pen. deaepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO6s13aHHOCTD 00ECTIEYUTh BO3MOXXHOCTh OIIATHl TOBApOB (PpadoT, YCIIyT) ¢ UCIOIb30BaHUEM
HAIMOHAIBHBIX TUIATE)KHBIX MHCTPYMEHTOB B PaMKaxX HAIMOHAJIBHON CHCTEMBI IJIATE)KHBIX KapT
pacmpocTpaHsieTcsl Ha MpoJaBlia (MCIOJHUTEINS, BIaAesblla arperaropa), y KOTOporo BbIpydKa OT
peain3anuy TOBapoB (BBIMOJHEHUS PadOT, OKAa3aHUs YCIIyT) 3a MPEMeCTBYIONMN KaJleHIapHbIH
TOJ1 IPEBBIIIACT JBAATh MAJTHOHOB pyOIIeii.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto ormnatel ToBapoB (paboT, yciIyr) HaXOIUTCS B MeCTe, IJie He MPeI0oCTaBISIOTCS
YyCIYTH JOCTyNa K TOJIBMKHON pamuoreneoHHON CBsA3M M (WIM) CPEACTBaM KOJUIEKTUBHOTO
J0CTyTa K MH()OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH "VIHTepHeT", mpoaBer] (MCIIOIHUTEb)
0CBOOOXKIAeTCsl OT 00S3aHHOCTH 00ECTIEYUTh B 3TOM MECTE BO3MOKHOCTh OILIATHl TOBApOB (pador,
YCIIYT) € UCTIOJIb30BaHUEM HAIIMOHAJIBHBIX IIATEKHBIX HHCTPYMEHTOB.

IIponaBen; ocBoOOXIaeTCss OT 00S13aHHOCTH OOECHEYUTh BO3MOYKHOCTH OIUIAThl TOBAPOB C
UCIOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpPYUYKa OT
peanu3aiy TOBapOB B KOTOPOM COCTABIISIET MEHEE TISITH MIJIJTMOHOB PyOIIel 3a Mpe/IIIecTBY IO
KaJIeHJIapHBINA TOJ.

(. 1 B pen. ®enepansHoro 3akona ot 01.05.2017 N 88-D3)

2. Onnata ToBapoB (paboT, yCiIyT) MOXKET MPOU3BOJUTHCS OTPEOUTENIEM B COOTBETCTBUU C
yKa3aHHEM MPOo/IaBla (MCIIOTHHUTEINS) IyTEM PacueToOB Yepe3 CyObeKTOB HAIMOHAIBHOM TTaTEKHOM
CHCTEMBI, OCYIIECTBISIONINX OKa3aHUE MJIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHO/IATEILCTBOM
Poccniickoit denepanuy 0 HAMOHAIBHOM IUIATEKHON CUCTEME, €CJIM HHOE HE YCTAHOBIICHO
(deneparbHBIMU 3aKOHAMU WJIM MHBIMU HOPMAaTHBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoit
denepanuu.

3. Ilpu orutate ToBapoB (paldoT, yCIIyT) HATMUYHBIMU I€HEKHBIMU CPEJICTBAMU 00513aTENILCTBA
MOTPEOUTENS TIEpe]] TIPOIABIIOM (MCIIOJIHUTEIEM) IO OIUTaTe TOBAPOB (PaboT, YCIIyT) CUMTAIOTCS
UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPE/ICTB C MOMEHTA BHECEHUS HAJTMUHBIX
JICHEeKHBIX CPEJICTB MPOAABILY (MCIOIHUTEINIO) JIN0O TUIATEI)KHOMY areHTy (CyOareHTy),
OCYILECTBIISIOLIEMY EATEILHOCTD 110 MpUEMY IIaTekeil pU3nuecKux JuL.

[Tpu orate ToBapoB (padoT, yCiayr) MyTeM IepeBoAa MPEJOCTABISIEMBIX IIOTPEOUTEIEM
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HaJMYHBIX JCHEKHBIX CPEJICTB 0€3 OTKPHITHSI OAHKOBCKOTO cueTa 00s13aTeIhCTBA MOTPEeOUTEs
nepe] MPoJaBIOM (MCHOIHUTENIEM) 110 OIUIaTe TOBApOB (PadoT, YCIIyT) CUNTAIOTCS UCTIOTHEHHBIMU
B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB C MOMEHTAa BHECEHHUSI MOTPEOUTENIEM HATUYHBIX
JICHE)KHBIX CPEJICTB KPEAUTHOM OpraHu3anuu JTu00 0aHKOBCKOMY IUIATEKHOMY areHry (cyoareHry),
OCYIIECTBIISIONIUM JE€ATEIIbHOCTh B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccuiickoit denepanuun
O HaAIlMOHAJILHOM IJIATEKHOU CHUCTEME.

[Tpu ommate ToBapoB (paboT, yCIIyT) MyTEM NEPEBOIa JEHEKHBIX CPEICTB B pAMKaX
pUMEHSEMBIX (HOpM OE3HATMYHBIX PacueTOB 005S3aTENILCTBA IOTPEOUTEIS IEpe ] TPOAABIIOM
(McmosHUTENIEM) TIO OILIATE TOBAPOB (PaboT, YCIYT) CUUTAIOTCS UCIIOJIHEHHBIMU B CyMME,
yKa3aHHOU B paCMOPSHKEHHUH O TIEPEBOJIC JEHEKHBIX CPEJICTB, C MOMEHTA MOATBEPKACHUS €T0
HCTIOTHEHUST 00CTy)KMBAIOIEH MTOTPEOUTENST KPEAUTHOW OpTraHu3aIlieH.

4. Tlpu omnare ToBapoB (padoT, yCIayr) MpoiaBily (MCIOIHUTEIIO) 3aMPEIICHO YCTaHABINBATh
B OTHOIIICHWH OJTHOTO BHJa TOBApoOB (paboT, yCIyT) pa3auvHbIe IIEHbI B 3aBUCUMOCTH OT CIIoco0a
WX OIUIATHI MIOCPEICTBOM HAJTUYHBIX PACUETOB MU B paMKaX MPUMEHSIEMbIX (hOpM Oe3HATHUHBIX
pacyeTos.

5. IIponagery (MCIIOIHUTEINB) HECET OTBETCTBEHHOCTh 32 BO3HUKIIUE Y IOTPEOUTENS YOBITKH,
BBI3BaHHBIC HApYIIICHUEM TPeOOBaHMI IYHKTA | HACTOSIIEH CTaThH.

CraTtba 17. CynebHasn 3awuTta npaB notpedburtenen

1. 3ammTa npaB MOTpeOUTENCH OCYIIECTBISACTCS CYIOM.

3amurTa npaB NoTpeOUTENeH yCIyT, OKa3bIBaeMbIX (PMHAHCOBBIMHU OpTaHU3ALUsIMH,
OpPraHMU3YIOIIMMHU B3aUMOJEICTBHE C YIIOJTHOMOUYEHHBIM I10 IpaBaM notpeduresneil pruHaHCOBBIX
ycIyT B cooTBeTcTBUU ¢ DepepanbHbIM 3aKk0HOM "O0 yIOITHOMOYEHHOM 10 MTpaBaM MOTpeOUTemnei
(bMHAHCOBBIX yCIyT", OCYIIECTBISETCS C OCOOEHHOCTSAMHU, YCTAaHOBICHHBIMH YKa3aHHBIM
®denepalbHBIM 3aKOHOM.
(a63an BBenen denepanbHbiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amure npaB noTpeduTesiell MoryT ObITh IPEAbsBICHBI IO BEIOOPY UCTLA B CYJI 110
MECTY:

HaxXO0XIACHUA OopraHu3anunu, a cClin OTBCTYHUKOM ABJIICTCA I/IH,Z[I/IBI/II[yaJ'IBHHﬁ
OpCAIpPUHUMATECIIb, - €0 ) KUTCIILCTBA,

JKUTCJIbCTBA NN Hpe6HBaHI/I${ ucrnoa,
3aKJIIOYCHHA WX UCITIOJITHCHUA AOTrOBOpaA.

Ecnu uck x opraHusanuy BBITEKAeT U3 JIEATEIBHOCTH ee (puiimana Wiu MpeCTaBUTENbCTBRA,
OH MOKET OBITh TIPEIBSIBIICH B Cy/I [0 MECTY HAXOXKICHUS €€ (DHTHaia WK MPEICTaBUTEIbCTBA.

(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [Torpebutenu, UHBIE UCTIBI 10 UCKaM, CBSI3aHHBIM C HapyIIEHUEM IIpaB OTpeOUTENeH,
0CBOOOKIAIOTCS OT YIIAThl TOCYIaPCTBEHHOMN MOLUIMHBI B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccwuiickoit @enepanuu o Haorax u coopax.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLLUTA NMPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. lNpaBa noTpebutensa npmn obHapyxeHMn B TOBape HeJOCTaTKOB
(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

1. Tlorpebutens B ciiyyae OOHapy>Ke€HHs B TOBAape HENOCTATKOB, €CIM OHU HE ObUIM
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OTOBOPEHBI MPOJABIOM, [0 CBOEMY BBHIOOPY BIIpaBe:
noTpeboBaTh 3aMEHBI Ha TOBAP ATOM K€ MapKH (ITUX K€ MOJIENH U (W) apTUKYIIA);

nmoTpeOoBaTh 3aMEHbl Ha TaKOM JK€ TOBap JpPYrol wmapku (MOJIend, apTHKyJa) C
COOTBETCTBYIOIIUM MEPEPACUETOM TMOKYITHOU 1IEHBI,

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MOKYTHON IICHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 683B03M83HHOF0 YCTpaHCHHUA HCAOCTATKOB TOBApa HIN
BO3MCIICHHA paCcX0a0B Ha NX UCIIPABICHUC HOTpe6I/ITeJ'ICM HJIN TPETHUM JIMIIOM;

0TKAa3aTbCsl OT UCIOJIHEHUS TOTOBOPA KYIUIU-NIPOAAXKH U MOTPeOOBaTh BO3BpATa YIUIAYCHHOM
3a ToBap cyMMbl. [lo TpeGoBaHuIO poAaBLa U 32 €ro CUeT NOTPeOUTENb JOKEH BO3BPATUTH TOBAP
C HEJIOCTaTKaMH.

[Tpu 3TOM oTpeduTeNs BripaBe MOTPEOOBATH TAKKE MOTHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCIIEICTBUE MPOAAKU TOBapa HEHAJIKAIIET0 KauyecTBa. Y ObITKU
BO3MEIIAIOTCS B CPOKHU, YCTAHOBJICHHBIE HACTOSIIIUM 3aKOHOM JJISl Y IOBJIETBOPEHHUS
COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTEIS.

B oTHOmIEHNM TEXHUYECKHU CIIOKHOTO TOBapa MOTPEOUTEND B cllyyae OOHApy KEHUS B HEM
HE/IOCTATKOB BIPABE OTKA3aThCS OT UCMOTHEHUS JOrOBOpa KYILIH-TIPOAAXH U TOTPeOOBaTh
BO3BpaTa YIUIAY€HHOH 3a TaKOM TOBAap CyMMBI JINOO MPEeAbSBUTh TPEOOBAHKE O €r0 3aMEHE Ha
TOBAp 3TOM e MapkH (MOJIeNIN, apTUKYJIa) MM Ha TAKOU >Ke TOBap Apyroi Mapku (Mojeny,
apTUKYJIa) C COOTBETCTBYIOLIUM II€PEPACUETOM IOKYITHO LIeHbl B TEUCHHUE NIATHAIATU JHEH CO
JHs Tepelauy NOoTpeOUTEeNI0 Takoro ToBapa. I1o ucTedeHnu 3Toro cpoka ykasaHHbIe TpeOOBaHUS
MOJJIEKAT yIOBICTBOPEHHUIO B OJJHOM U3 CIEAYIOIUX CIy4acB:

oOHapy>KeHHEe CYIIECTBEHHOTO HEJ0CTaTKa TOBApa;

HapylLICHUE YCTAHOBJICHHBIX HACTOSIINUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTATKOB TOBApa;

HEBO3MO>KHOCTb MCIIOJIb30BaHMsI TOBApa B TEYEHHUE KaKOT0 0/1a TApaHTUIHOIO CPOKa B
COBOKYITHOCTH Oo0Jiee 4eM TPUALATh THEH BCIIeICTBUE HEOJHOKPATHOIO YCTPAHEHHUS €ro
pa3IUYHBIX HEJOCTAaTKOB.

IlepedyeHb TEXHUUYECKH CIIOKHBIX TOBAapOB yTBepxkaacTcs IIpaBurensctBom Poccuiickon
denepanuu.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMsl, yKa3aHHbIC B IYHKTE | HACTOSAIIEH CTaThH, PEIbABIAIOTCS OTPEOUTEIEM
MPOJaBIly JUOO YIIOJTHOMOUYEHHOW OpraHU3alluy WK YIIOJTHOMOUYEHHOMY UHAMBUIyaJIbHOMY
IIpeANPUHUMATEIIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpebutens BrpaBe MpeIbsBUTh TPeOOBaHUS, yKa3aHHbIE B a03allaXx BTOPOM U MATOM
IIYHKTA | HACTOSIIEN CTaTbH, N3TOTOBUTEINIO, YIIOJTHOMOYEHHON OpraHU3aluy Hiln
YIOJHOMOYEHHOMY MHIUBUAYAIbHOMY NPEANPUHUMATEIIO, UMIIOPTEPY.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenbsBiieHuss 3TUX TpeOOBaHUM MOTpeOHUTeNb BIpaBe BO3BPATUTH H3TOTOBUTEINIO
WIA UMIIOPTEPY TOBAp HEHAJISKAIIETO KavyecTBa W MOTPeOOBaTh BO3BpaTa YIUTAYSHHOH 3a HETO
CYMMBIL.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanbaelii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTcTBHE Y TOTPEOUTENST KACCOBOTO MJIM TOBAPHOTO YEKa JINOO MHOTO IOKYMCHTA,
YIOCTOBEPSAIOUINX (aKT U YCIOBUS NOKYIIKM TOBapa, HE ABJISIETCS OCHOBAHUEM JUISI OTKa3a B
yJIOBJIETBOPEHHH €T0 TPeOOBaHHIA.

[Tponaser (M3roTOBUTENb), YIIOTHOMOUEHHASI OPTraHU3aLUs UM YIOJTHOMOYEHHBIH
WH/IMBUY aTbHBIA MTPEeIIPUHIMATENb, UMIIOPTEP 00S3aHbI IPHHATH TOBAP HEHAJUICKAIIETO
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Ka4yecTBa y MOTPEOUTENs U B Cllydae HEOOXOANMOCTH POBECTH MPOBEPKY Ka4eCTBa TOBApA.
[ToTpeOuTens BrpaBe y4acTBOBAaTh B IPOBEPKE KayecTBa TOBAPA.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B ciydae criopa o npudyrHax BOZHUKHOBEHHUS HEIOCTATKOB TOBapa Mpojaser] (M3roTOBUTENb),
YTIOJTHOMOYEHHAs OpraHU3alus I YIIOJTHOMOYEHHBII HHANBUTY aJIbHBIA IPEAIIPUHIMATENb,
UMIOpTEp 00sI3aHbBI MPOBECTH SKCIIEPTU3Y TOBApa 3a CBOM CueT. DKCIEepPTHU3a TOBAapa MPOBOIUTCS B
CpOKH, ycTaHoBIIeHHbIE cTaThsiMu 20, 21 n 22 HacTosIero 3aKkoHa TSl yIOBJICTBOPEHHS
COOTBETCTBYIOIIUX TpeboBaHMit morpedutens. [lorpeburens BrpaBe NpUCyTCTBOBATH IPU
MIPOBEICHUH SKCIEPTHU3HI TOBAPA U B CIIydae HECOTTIACHUS C €€ PEe3yJIbTaTaMH OCIIOPHUTH 3aKIIIOYCHHUE
TaKOW HKCIEPTHU3BI B CyIeOHOM MOPSIKE.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecimu B pesynbrare SKCIEpTU3bl TOBapa YCTAaHOBIEHO, YTO €ro HEIOCTAaTKH BO3HUKIU
BCJICJICTBUE OOCTOSITEILCTB, 32 KOTOpPhIE HE OTBEYACT MpPOJaBell (M3rOTOBUTENH), MOTPEOUTENH
00s3aH  BO3MECTHTHb TMPOJABIy (M3TOTOBHUTENIO), YIOJIHOMOYEHHOW  OpraHW3aluu  WId
YIOJHOMOYEHHOMY WHAMBHUAYaJIbHOMY MpPEANPUHUMATENI0, UMIIOPTEPY PAcXO/bl Ha MPOBEICHHE
IKCIIEPTH3BI, a TAKXKE CBSI3aHHBIC C €€ MPOBEJACHHUEM PACXOJbl HA XPAaHEHHUE M TPAHCIIOPTUPOBKY
TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

6. IlponmaBeny (M3rOTOBUTENb), YMNOJHOMOYEHHAs OpraHu3alUsi WIK YHIOJHOMOYECHHbBIN
WHIVWBHUYATBHBIA MPEIITPUHUMATETh, HMIOPTEP OTBEUAET 32 HEJIOCTATKH TOBapa, HAa KOTOPHIN HE
YCTaHOBJICH TapaHTHUHBINA CPOK, €CIU MOTPEOUTENh MOKAXXKET, YTO OHU BOZHUKIU JI0 TEpeaadd
TOBapa MOTPEOUTENIO WIIH 110 TPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHOmIeHMM TOBapa, Ha KOTOpPBIM YCTAHOBJIEH TapaHTHUHHBIA CpOK, MPOAaBell
(M3rOTOBHUTENB), YIMOIHOMOYEHHAs OpTraHU3alMs WU  YIOJTHOMOYEHHBIH WHIUBUAYaTbHBIN
MpeANpUHUMATENb, UMIIOPTEP OTBEYACT 3a HEIOCTAaTKA TOBapa, €CIM HE JOKaXeT, 4YTO OHHU
BO3HUKIIU TIOCIIEe Mepefadyd ToBapa MOTPEOUTENIO BCIEACTBHE HAPYIICHHUS MOTpeOUTEneM MpaBHIl
WCTIONB30BAaHUSI, XPAHEHUS WJIM TPAHCIIOPTUPOBKMA TOBapa, JEUCTBHM TPEThbUX JIMI[ WIH
HEMpPEOAOTUMON CUIIBIL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenen PenepanbHbIM 3akOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTaOapUTHOTO TOBapa M TOBapa BECOM Oojiee MATH KUJIOTPAMMOB st
PEMOHTA, YLIEHKH, 3aMEHBI U (WJIK) BO3BPAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CUJIaMH U 33 CYET
mnpoaaBHa (I/ISFOTOBI/ITCJU[, ynOJ’IHOMO‘ICHHOfI opraHnu3anvun N YIOOJIHOMOYCHHOT'O
WHAMBUAYATbHOTO TMpEANpUHUMATENS, HMIOpTepa). B  cilydyae HEUCIONHEHUs JaHHOU
065[33HHOCTI/I, a TaKyKC IMPpU OTCYTCTBUH IIPOJaBILa (I/ISFOTOBI/ITCJU[, ynOHHOMO‘IGHHOfI opraHu3anun
WM yNOJHOMOYEHHOTO WHIUBUAYaJIbHOTO MPEIIPUHUMATENS], UMIOPTEPA) B MECTE HAXOXKACHUS
notpeOuTenss JocTaBKa ©  (WIM) BO3BpAaT YKa3aHHBIX TOBApOB MOTYT  OCYIIECTBISITHCS
notpeburenem. [lpu 3ToM mponaBen (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WIH
YIIOJTHOMOYEHHBI ~ MHIMBHUIYalbHBIH  MPEIIpUHUMATENb, HMIIOPTEp) 005S3aH BO3MECTHTH
MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C IOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsBneHus notpedbutenemM Tpe60BaHMU B OTHOLUEHUM
HeJoCTaTKOB TOBapa

1. ITorpebuTtens BnpaBe NpebsiBUTH IPEIyCMOTPEHHbIE cTaThel 18 HacTosmero 3akoHa
TpeOOBaHUs K IPOAABILY (M3rOTOBUTEIO, YIIOJTHOMOUYEHHON OpraHu3aluy WK yIOJTHOMOYEHHOMY
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WH/IUBUY aJIbHOMY TIPEANPHHUMATEIT0, HIMIIOPTEPY ) B OTHOIIICHUH HEIOCTATKOB TOBAapa, €CIIM OHU
oOHapy»eHBI B TEUCHHE TAPAHTUIHOTO CPOKA WIIH CPOKA TOJTHOCTH.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHoOlmIEHHMM TOBapoB, Ha KOTOPbIE TapaHTUHHBIE CPOKM WM CPOKM TOAHOCTH HE
YCTAQHOBJICHBI, MOTpeOUTENb BIpaBe NPEAbABUTh YyKa3aHHble TPEOOBaHMSA, €CIM HEAOCTATKU
TOBapOB OOHApYXEHbl B Pa3syMHBIH CpPOK, HO B TpeAenax IBYX JIET CO JHS Nepedayd Hx
NOTPeOUTEIO, ec 0oJiee JINTENbHbIE CPOKH HE YCTAaHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

(n. 1 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTuiiHBIA CPOK TOBapa, a TaKKe CPOK €ro CIIyObl MCUUCIISETCS CO JHS Tepenadu
TOBapa MOTPEOUTEII0, €CIIM UHOE HE MPEyCMOTPEHO J0roBopoM. Eciu 1eHs nepenayn yCcTaHOBHUTH
HEBO3MOKHO, 3TU CPOKU UCUHCIISAIOTCS CO JTHS U3TOTOBJICHUS TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

st ce30HHBIX TOBapoB (00YBM, OAEKIBI U MPOUMX) 3TU CPOKH HCUUCISIOTCS C MOMEHTa
HAaCTyIUICHUS COOTBETCTBYIOLEIO CE30Ha, CPOK HACTYIUICHHS KOTOPOTO  OIpEIesieTCs
COOTBETCTBEHHO cyOBhekTamMu Poccuiickoit denepariuu UCXos U3 KIMMAaTHYECKUX YCIOBHM MecTa
HaXO0XJICHUS MTOTpeOUTENeH.

[Tpu nponaxe ToBapoB 0 0Opasiiam, Mo Mo4Te, a TAKXKE B CIIydasiX, €CIM MOMEHT
3aKJIFOUEHUS JOTOBOPA KYIUTU-TIPOIAXKH M MOMEHT MepeIayu TOBapa MOTPEOUTENIO He COBMAIAIOT,
9TH CPOKH HCUHUCIISIIOTCS CO JAHSI TIOCTaBKHU ToBapa notpedutento. Ecnu norpedburens numieH
BO3MOYXHOCTH HCIIOJIH30BATh TOBAP BCIEACTBHE OOCTOSTENLCTB, 3aBUCAIIUX OT MPOJIaBiia (B
YaCTHOCTH, TOBAap HY>KJIa€TCs B CIIELIMAIbHON YCTAHOBKE, MOJIKIIIOUEHUH WK COOpKE, B HEM
UMEIOTCS HEZJOCTATKM ), TAPAHTUHHBINA CPOK HE TEYET 0 yCTPAHSHHUS MPOIABIIOM TaKUX
oOcTosiTenscTB. Ecnu 1eHb J0CTaBKU, yCTaHOBKU, IOJKITIOUEHHS, COOPKU TOBapa, yCTpaHEHUS
3aBUCSIIUX OT MPOAABIA 0OCTOSTENBCTB, BCICICTBUE KOTOPBIX MOTPEOUTENH HE MOKET
HCIOJIb30BaTh TOBAP MO HA3HAYEHUIO, OMPENEIUTh HEBOZMOKHO, 3TH CPOKH UCUHUCIIAIOTCS CO JTHS
3aKJIIOUEHUS JOTOBOPA KYTLITU-TIPOIAXKH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3arn uckitoueH. - GenepanpHspiii 3akoH oT 17.12.1999 N 212-03.

CpoOK TOJTHOCTH TOBapa OMPENEIsAeTCs MEPHUOJIOM, UCUUCIISIEMBIM CO JHS U3TOTOBIICHUS
TOBapa, B TEUEHHUE KOTOPOTO OH MPUTOACH K UCIIOJIb30BAHUIO, UJIH IaTOM, A0 HACTYIICHHS] KOTOPOit
TOBap MPUTOJICH K UCIIOJIb30BAHUIO.

[TponomKUTEensHOCTh CPOKA TOJJHOCTH TOBApa JAOKHA COOTBETCTBOBATH 00s13aTEILHBIM
TpeOOBaHUAM K OE€30MTACHOCTH TOBapA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. lNapanTHiiHBIE CPOKM MOTYT yCTAHABIMBATHCS HAa KOMIUIEKTYIOLIUE U3/JENINUS U COCTaBHbIC
4acTH OCHOBHOI'O TOBapa. ['apaHTHIHbIE CPOKM Ha KOMIUIEKTYIOIINE U3JENIHS U COCTaBHBIE YacTH
HCUYUCIISIOTCS B TOM XK€ TOPAJIKE, YTO U TapaHTUIHBIM CPOK HA OCHOBHOM TOBAp.

I"apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME W3JEIMS U COCTABHBIE YAaCTHU TOBAapa CUMUTAIOTCS
PaBHBIMM FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JCIIHE, €CIIM MHOE HE YCTaHOBIIEHO IOrOBOpoM. B
clly4ae, €CJIi Ha KOMIUIEKTYIOIIEEe M3JEIMe U COCTaBHYIK 4acTb TOBapa B JIOTOBOPE YCTAaHOBIICH
TrapaHTUMHBIA CPOK MEHBIIEH MPOAOKUTEIIBHOCTH, YEM FapAHTUIHBINA CPOK Ha OCHOBHOE U3JIEIIHE,
noTpeOuTeNns BIIPaBe MPEAbIBUTH TPEOOBaHMS, CBS3aHHbIE C HEJOCTATKAMH KOMILJIEKTYIOLIETO
W3JeNUsl ¥ COCTaBHOW YacTW TOBapa, MPU MX OOHAPYKEHHH B TCUCHHE TapaHTUHHOTO CpOKa Ha
OCHOBHO€ M3JI€JIUE, €CIIM HHOE HE MIPELYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTyIollee M3AEIUe YCTAaHOBJIEH TapaHTHMHBIM Ccpok  Oosbliei
MPOJOIDKUTEIFHOCTH, YE€M TapaHTUHHBIA CpPOK Ha OCHOBHOW TOBap, MOTPeOMTENs BIpaBe
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MpenbsiBUTh TPeOOBaHUS B OTHOUIEHHM HEJOCTAaTKOB TOBapa IpHU YCIOBHUH, YTO HEJOCTATKU
KOMIUICKTYIOIIETO U3JeNus OOHapy»XeHbl B TEUEHUE TapaHTUHHOTO CpOKa Ha O3TO HU3JEJHe,
HE3aBHCHMO OT UCTEUEHUS TapaHTUITHOTO CPOKA Ha OCHOBHOM TOBap.

4. Cpoku, yKka3aHHBIC B HACTOSIIEH CTaThe, JOBOASTCS IO CBEJICHUS IOTPEOUTENS B
nH(popManuu 0 ToBape, MPeI0CTaBIsIeMON MOTPEOUTETIO B COOTBETCTBUHU CO CTaTheil 10
HACTOSIIEro 3aKoHa.

5. B cay4asx, Kora npe1yCMOTPEHHbBIA IOTOBOPOM FapaHTHIHBIN CPOK COCTABIISIET MEHEE
JIBYX JIET U HEIOCTATKU TOBapa 0OHAPYKEHBI MOTPEOUTENIEM IO UCTEUCHUU TAPAaHTHIHOTO CPOKa,
HO B Ipezieniax IBYyX JIeT, MOTPEOUTENh BIPaBe MPEAbIBUTH MIPOJABIY (M3TOTOBUTEINIO)
TpeOOBaHUS, MPEAYCMOTPEHHBIC CTaThel 18 HacTosMero 3akoHa, €clii JOKaKET, YTO HEAOCTATKU
TOBapa BO3HUKJIIU /IO €T0 Mepeaaun NoTpeOUTENI0 WK 1O MPUYKNHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTA.

(. 5 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimyuae BBISIBIEHUS CYIIECTBEHHBIX HEJJOCTATKOB TOBapa NMOTPEOUTENh BIpaBe
MPEeIbBUTH U3TOTOBUTEINIO (YIOJTHOMOYEHHOM OpraHu3aliy WK YyIIOJTHOMOYEHHOMY
WHIANBUAYATHHOMY MPEANPUHUMATEI0, UMIIOPTEPY) TpeboBaHUE O OE3BO3ME3THOM YCTPAHECHUHU
TaKUX HEJIOCTATKOB, €CJIU JOKAXKET, UYTO OHU BOZHUKJIM JI0 MEpPeIayu TOBapa MOTPEOUTEINI0 UITH 110
MPUYMHAM, BOSHUKIIIMM JI0 5TOT0 MOMEHTA. YKa3aHHOe TpeOOBaHHE MOXKET OBITh IPEIBSIBICHO,
€CJIM HeJJOCTAaTKU TOBapa OOHApyKEeHbI 110 UCTEUEHUH ABYX JIET CO JHS Mepeaadn ToBapa
MOTPEOUTENIO, B TEUCHHUE YCTAHOBJICHHOTO HAa TOBAp CPOKA CIY>KOBI MIIH B TEYCHHE JECATH JIET CO
JTHS Tiepeiadr ToBapa NOTpeOUTeINIo B Clydyae HEYCTaHOBIICHHUS CPOKa CykObl. Eciu ykazanHoe
TpeOOBaHUE HE yJAOBICTBOPEHO B TEUCHHE ABAANATU JHEH CO JTHS €r0 MPEIbsIBICHUS
noTpeduTeneM win oOHapyKEHHBIH UM HEIOCTaTOK TOBapa SIBJISIETCS] HEYCTPAHUMBIM, TOTPEOUTETH
0 CBOEMY BBIOOPY BIIpaBe NMPEIbIBUTH H3TOTOBUTEIO (YIIOJTHOMOUEHHOW OpraHU3aIluy WIIN
YHIOJTHOMOYEHHOMY WHIMBUAYATbHOMY MpPEANPUHUMATEII0, UMIIOPTEPY) UHBIE MPEIYCMOTPEHHBIE
nyHKTOM 3 ctaThu 18 HacTosmiero 3akoHa TpeOOBaHUs WM BO3BPATUTH TOBAP U3TOTOBUTEIIO
(YIOJTHOMOYEHHOM OpraHU3aliy WK YIIOJTHOMOUYEHHOMY UHANBUIYAJIbBHOMY TPEIIPUHUMATEITIO,
HUMITOpTEPY) U MOTPeOOBaTh BO3BpaTa YIJIAYCHHOM IEHEKHON CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatba 20. YcTpaHeHue He[oOCTaTKOB TOoBapa M3rotoButernem (npogaBLOM,
YNOSIHOMOYEHHOW oOpraHusauven WM YNOSIHOMOYEHHbIM WHAUBMAYANbHbIM
npeanpuHuMmaTenem, MMNOpTepom)

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHsT HEAOCTaTKOB ToBapa HE OIpeJes]eH B IMUCBMEHHOH ¢opme
COIJIAILIEHUEM CTOPOH, 3TU HEAOCTAaTKU JOJDKHBI OBITh YCTpaHEHBI M3rOTOBHUTENEM (IPOAABIIOM,
YIOJTHOMOYEHHON OpraHn3alield WM YIOJHOMOYEHHBIM WHAMBHUAYAJIBbHBIM NPEANPUHUMATEIIEM,
HUMIIOPTEPOM) HE3aMEUINTEIBHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOAUMBIN IS
UX YCTPAHEHUs C y4eTOM OObIUHO MpUMeHsieMoro croco0a. Cpok ycTpaHeHHs HEJJOCTaTKOB TOBapa,
olpesesieMblii B MUCbMEHHON (pOpME COIJIAIIEHUEM CTOPOH, HE MOJKET MPEBBIIIATH COPOK MATh
THEH.

B ciyuae, ecnu Bo BpeMsl yCTpaHEHHsI HEJJOCTATKOB TOBapa CTAHET OYCBHIHBIM, YTO OHH HE
OyAyT yCTpaHEHBI B OIPEJACICHHBIA COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTh
COrJIAllIEHUE O HOBOM CpPOKE YCTpPaHCHHsI HEIOCTAaTKOB, ToBapa. [Ipm 3TOM OTCyTCTBHE
HEOOXOJUMBIX Ui YCTPAHCHHUs HEJAOCTATKOB TOBapa 3alacHBIX YacTel (IeTajeil, MaTepuaioB),
000pyI0OBaHUS WK ITO00HBIC IPUYUHBI HE SBJISIOTCS OCHOBAHUEM JIJISl 3aKITFOUCHUS COTIANIICHUS O
TaKOM HOBOM CPOKE M HE OCBOOOXKJAIOT OT OTBETCTBEHHOCTH 3a HAPYIICHUE CPOKA, ONPEICIICHHOTO
COTJIAIIEHUEM CTOPOH TIEPBOHAYAIILHO.

(m. 1 B pen. ®eaepanbHoro 3akona ot 25.10.2007 N 234-03)
2. B oTHOIICHUH TOBAPOB JUTUTEIHHOTO MOJIE30BAHUS U3TOTOBUTEI, IPOABEI] JINOO


https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=15.01.2022&dst=100086&field=134%20
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=15.01.2022&dst=100095&field=134%20
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=15.01.2022&dst=100098&field=134%20
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=15.01.2022&dst=100043&field=134%20

YIOJIHOMOYEHHAs! OpraHu3alys Wi yIIOJIHOMOYEHHBIH NHIUBUAYaJIbHBIN IpeANPUHUMATEIb
00s13aHbI IPU TPEABSBICHUN OTPEOUTENIEM YKa3aHHOTO TPeOOBaHUS B TPEXTHEBHBIN CPOK
0€3BO3ME3/1HO IIPEJOCTAaBUTh TOTPEOUTEIIO HAa IEPUOJ PEMOHTA TOBAP UIUTEIIBHOTO MOJIb30BaHMUA,
00J1aJaroIni 3TUMH K€ OCHOBHBIMHU MOTPEOUTEIHCKIMHU CBOWCTBAMH, 00ECTICUUB JIOCTABKY 32
cBo#i cueT. [lepeueHb TOBAPOB UINTENIBHOTO MOJIb30BAHUS, HA KOTOPbIE YKa3aHHOE TPeOOBaHHUE HE
pacmpocrtpansercs, ycranasinusaercs [IpasurensctBom Poccuniickoit denepanun.

(B pen. DeaepanbHbiX 3akoHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3, ot 25.10.2007
N 234-D3)

3. B cnydae ycTpaHeHus HEAOCTAaTKOB TOBapa TapaHTUHHBIA CPOK HA HEro MpOJJIEBAETCS Ha
NEpUOJI, B TEUEHHE KOTOPOTO TOBAp HE HMCIIOJIB30BAJICSA. YKa3aHHbBIM MEPHOJ HCUUCISAETCS CO IHS
oOpareHust moTpeduTeNst ¢ TpeboBaHUEM 00 YCTpaHEHUH HEJIOCTATKOB TOBapa J0 JHS BBIJAYH €T0
10 OKOHYaHWUM pemoHTa. [lpu BBIJAYe TOBapa W3TOTOBUTENH (MPOJABEI, YHMOJTHOMOYCHHAS
OpraHM3alys Wi YHOJHOMOYEHHBIH WHIUBUIYaJbHBIA MpeaIpUHUMATENb, UMIOPTEpP) 00s3aH
MPEJOCTaBUTh B MUCbMEHHOHN (hopMe NOTpeOUTENI0 HHPOPMALIMIO O AaTe OOpalleHus: MOTpeOuTeNs
¢ TpeboBaHrEeM 00 yCTpaHCHHH OOHApPYXEHHBIX UM HEJIOCTATKOB TOBapa, O Jare Mepeaadynd ToBapa
noTpeduTeNneM i YCTpaHEHHUsI HeJJOCTATKOB TOBApa, O JIaTe yCTPAaHEHUS HEJIOCTAaTKOB TOBapa C UX
onucaHueM, 00 HCIOJB30BAaHHBIX 3alacHBIX YacTIX (JeTansiX, Marepualiax) U O JaTe BblAauu
TOBapa MOTPEOUTENIO IO OKOHUYAHUH YCTPAHEHHS HEJJOCTATKOB TOBAapa.

(B pen. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. HpI/I YCTpaHCHHUU HCOAOCTATKOB TOBApa IMOCPCACTBOM 3aMCHBI KOMIUICKTYIOMICTO U3ACIIUA
WIN COCTaBHOW YacTH OCHOBHOTO M3JIENIUSl, HA KOTOpPBIC YCTAaHOBIICHBI TapaHTHHHBIC CPOKH, HA
HOBBIC KOMIUICKTYIOIICC HU3ACINC WM COCTABHYIO 4YaCTb OCHOBHOI'O H3JC/IHA YCTAHABJIMBACTCA
TapaHTHHHBIA CPOK TOH k€ MPOIODKUTEIBHOCTH, YTO U Ha 3aMEHEHHBIE KOMITICKTYIOIIEe H3/IelThe
WIA COCTaBHYIO YacTh OCHOBHOTO W3JENHUS, €CIM HHOE HE MPEeIyCMOTPEHO JOTOBOPOM, U
TapaHTHUHHBIA CPOK HMCYMCIAETCS CO JHS BBLIAYHM IMOTPEOMTENI0 ATOTO TOBapa IO OKOHYAHUH
pEMOHTA.
(n. 4 B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHagnexawero Ka4yecTaea

1. B ciydae oOHapy>XKeHHS TIOTpeOUTEIEM HEAOCTATKOB TOBapa M MPEAbSIBICHUS TPEOOBAHUS
0 €ro 3aMeHe MpojaBel] (M3rOTOBUTENb, YIOJTHOMOYEHHAs OpPTaHU3alMs WIH YIOJIHOMOYEHHBIN
WHIVWBHUIYATbHBIM MPEINPUHUMATEh, UMIIOPTEP) 00513aH 3aMEHUTh TaKOW TOBAap B TCUCHHUE CEMHU
JTHEl co JHSA TpeIbsSBICHHS YKa3aHHOTO TpeOoBaHMs MOTpeOUTeNneM, a MpH HEOOXOIUMOCTH
JOTIOTHUTEILHOM  TMPOBEPKH  Ka4yecTBa  TaKOro  TOBapa  MPOJABIOM  (M3TOTOBUTENEM,
YIOJTHOMOYEHHON OpraHu3alueld Wik YMOJTHOMOYEHHBIM WHAMBHAYAIbHBIM MpPEINpPUHUMATEIEM,
MMITOPTEPOM) - B TSUCHHE JIBAAIATH JHEH CO JTHS MPEIbIBICHUS YKa3aHHOTO TpeOOBaHUS.

Ecnu y mponaBia (M3roToBUTENS, YIOJHOMOUYEHHON OpPraHM3allMd WIH YHOJIHOMOYEHHOTO
UHAVBUAYAIbHOIO TMPEANPUHUMATENS, HUMIOPTEpPA) B MOMEHT MPEbSBICHUS TpeOOBAHUS
OTCYTCTBYET HEOOXOAMMBIA JUIsl 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh NPOBEAECHA B TEUYECHHE
MecsiLa co JHs MPeAbsIBICHUS TAKOT0 TPEOOBaHUS.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTpeOUTENs
0 3aMEHE TOBapa IOJUIC)KUT YAOBICTBOPEHHIO MO €ro 3asBIEHHIO B CPOK, HEOOXOAMMBIN Ui
OYepeHON JOCTaBKUA COOTBETCTBYIOIIETO TOBapa B 3TH PAalOHBI, B CIy4ae OTCYTCTBHS y MPOJABIIA
(I/ISFOTOBI/ITCJ'DI, ynOJ’IHOMO‘ICHHOﬁ opraHu3anvi HWJIKW YIOJIHOMOYCHHOI'0 HHIAWBHUAYAJIBHOI'O
NpeANPUHUMATENS, MMIIOPTEpPa) HEOOXOAMMOro Jjsi 3aMEHBbl TOBapa Ha JCHb MPEAbSBICHUS
YKa3aHHOT'O TpeOOBaHMS.

Ecnu anst 3ameHsl ToBapa Tpedyertcst Ooiee ceMu THEH, 1o TpeOOBaHHIO OTPEOUTENS
MpoaBen (M3rOTOBUTENH TMOO YIOTHOMOYSHHAS OPTaHU3AINS HITH YIIOJTHOMOYCHHBIH


https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=373622&date=15.01.2022&dst=100149&field=134%20
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=15.01.2022&dst=100092&field=134%20
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=15.01.2022&dst=100101&field=134%20
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=15.01.2022&dst=100046&field=134%20
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=15.01.2022&dst=100047&field=134%20
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=15.01.2022&dst=100093&field=134%20

WHAMBUAYATbHBIN MpEIpUHAMATENb) B TECUSHHUE TPEX HEN CO AHs MpeabsBIICHUs TpeOOBaHUS O
3aMeHe ToBapa 00s3aH 0€3BO3ME3/IHO MPEOCTABUTh TOTPEOUTEIIO BO BPEMEHHOE MOJIb30BAHKE Ha
MepPHOJ] 3aMEHBI TOBAP JAJIUTEIBHOTO TOJIB30BaHUs, 00JIaJalOUINI 3TUMU )K€ OCHOBHBIMU
MOTPEOUTENTLCKUMHU CBOMCTBAMH, 00ECIIEYNB €T0 IOCTABKY 32 CBOW CUET. ITO MPABUIIO HE
pacIpocTpaHseTCss Ha TOBAPHI, IEPEeYeHb KOTOPHIX OMPEAEIIICTCS B COOTBETCTBUM C IYHKTOM 2
ctaThu 20 HaCcTOSAIIETO 3aKOHa.

(B pen. denepanpubix 3akoHOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaANEXaIEro KauyecTBa JTOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBAp, HE OBIBIINI B yIIOTPEOJIICHHUH.

IIpu 3ameHe TOBapa TapaHTUWHBIA CPOK HCYMCIISIETCS 3aHOBO CO [JHS IIEpeladd ToBapa
MOTPEOUTEITIO.

CraTtba 22. Cpoku yaoBneTBOpeHUsi oTAenbHbIX TpeboBaHMN noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanus MOTpeOUTEINISE O COPA3MEPHOM YMEHBIIICHUH ITOKYITHOM LIEHBI TOBApA,
BO3MEIIIEHUH PACX0/I0B Ha MCIIPABIICHHE HEIOCTATKOB TOBapa MOTPEOUTEIEM HITH TPETHUM JIHIIOM,
BO3BpaTe YIUIau€HHOH 3a TOBAp JICHE)KHOM CyMMBI, a TaK)Ke TpeOOBaHHE O BO3MEIIEHUH YOBITKOB,
MPUYMHEHHBIX MIOTPEOUTEITIO BCICICTBHIE MPOAAXKH TOBapa HEHAJIEKAIIETO Ka4yecTBa JIN00
MIPEJOCTaBICHUS HEHAAIEXKaIIeH HHPOPMALIUU O TOBApe, MOAJIEKAT YOBICTBOPEHHUIO MPOIaBLIOM
(M3roTOBUTEINEM, YIIOJTHOMOYCHHOW OPTaHU3aIllueH WITH YIIOJIHOMOYEHHBIM MHIUBUIYJIEHBIM
peanpuHIMAaTeIeM, HIMIIOPTEPOM) B TEUCHHE ACCATH THEH CO THS MPEAbSIBICHUS
COOTBETCTBYIOIIETO TPeOOBaHMUS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb NpoaaBua (U3roToBUTEnNs, YMNOSIHOMO4YEHHOWU
opraHvMsauMmM wnuM YNOSIHOMOYEHHOro WHAMBUAYaNbHOro npeanpuHUMaTens,
MMnopTepa) 3a NPOCPOYUKY BbINONHEHUS1 TpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHne npeaycMoTpeHHBIX ctaThsamu 20, 21 u 22 HacTosmiero 3akoHa CPOKOB, a
TaKXe 32 HEBBINIOJHEHUE (3a/1€P’KKY BBIIIOJIHEHUS) TpeOOBaHUS OTPEOUTENS O IPEIOCTaBICHUN
€My Ha Mepuo;] peMOHTA (3aMEHbI) aHAJIOTUYHOTO TOBapa MpojaBell (M3rOTOBUTENb,
YIOJHOMOYEHHAs OpraHu3alys WK YIIOJIHOMOYEHHBIH HHIUBUIYaJIbHBIN peANPUHUMATEIb,
UMIIOPTEP), NOMYCTHBIIUI TaKue HAPYIICHHS, YIUTAYMBACT OTPEOUTEIIO 32 KKIBIN IEHb
MIPOCPOUYKU HEYCTOUKY (II€HI0) B pa3Mepe OJHOT0 MPOLEHTA LIEHbI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, HICXOAS U3 €ro LEHBI, CyIECTBOBABUICH B TOM MECTe, B KOTOPOM
TpeOOBaHUE MOTPEOUTENST AOKHO OBLIO OBITH YJOBJIETBOPEHO MPOJABLIOM (M3rOTOBUTENEM,
YIIOJTHOMOYEHHON OpraHu3aliedl WM YIOJTHOMOYEHHBIM HWHAWBUAYaIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM), B ICHb JOOPOBOJIBHOTO YIOBIECTBOPEHHUS TAKOTO TPEOOBAHUS HIIH B JICHh BHIHECCHUS
CyAeOHOTO peuIeHus, eCli TpeOoBaHHe T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciay4ae HEBBIITOJHEHUS TPEOOBAaHUH MTOTPEOUTENSI B CPOKH, TIPETYCMOTPEHHBIE CTAThsIMU
20 - 22 nacrosmero 3akoHa, TOTPEOUTENH BIIPABE IO CBOEMY BBIOOPY NPEAbSIBUThH HHBIC
TpeOoBaHus, yCTAaHOBJICHHBIE CTaThel 18 HacTosImero 3akoHa.

Cratba 23.1. [llocneactBuMA HapyweHUMs nNpoaaBLOM CpoKa nepenayvu
npeaBapuTeribHO ONJfla4eHHOro ToBapa norpeduTtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)


https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=373622&date=15.01.2022&dst=100149&field=134%20
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=15.01.2022&dst=100102&field=134%20
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=15.01.2022&dst=100048&field=134%20
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=15.01.2022&dst=100107&field=134%20
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=15.01.2022&dst=100049&field=134%20
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=15.01.2022&dst=100111&field=134%20
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=15.01.2022&dst=100113&field=134%20
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=15.01.2022&dst=100114&field=134%20
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=15.01.2022&dst=100050&field=134%20

1. JIoroBOp KyIUIU-TIPOAAXKH, IIPEyCMATPHBAIOIINN 00S3aHHOCTh OTPEOUTENS
HpeBapUTEIIFHO OIUIATHTH TOBAP, TOJDKEH COJIEPIKATh YCIIOBUE O CPOKE Tepeadyn ToBapa
OTPEeOUTEITIO.

2. B ciuywae, ecnu mponaBell, TMOJYYUBIIMK CyMMy MpeIBapUTEIbHON OIUIAThl B
OTIPENICJICHHOM JOTOBOPOM KYIUIU-TIPOJAXXH pa3Mepe, HE MCIOIHHI OO0sM3aHHOCTH IO Iepeaayde
TOBapa MOTPEOUTENIO B YCTAHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, OTPEOUTENH IO CBOEMY BBIOOPY
BIIpaBe MOTPeOOBATh:

nepeayy OIUIaYe€HHOrO TOBapa B yCTAHOBJICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIpEABAPUTENBHOM OIIaThl TOBApa, HE NIEPETAHHOTO MPOIABLIOM.

[Ipu sTOoM moOTpeOuTENs BIpaBe MNOTPEOOBATh TAKXKE IOJHOTO BO3MEIICHHS YOBITKOB,
NPUYNHCHHBIX €MY BCJICACTBUC HAPYUICHUSA YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-TIIPOJAKH CPOKa
nepeauy MpeiBapUTEIbHO OTUIAYSeHHOTO TOBapa.

3. B ciydae HapylleHHs YCTaHOBJIEHHOI'O JOIOBOPOM KYIUIM-TIPOAAXKU CpOKa IMepenadu
IIPEJBAPUTENIBHO OIIAYEHHOI'0 TOBapa MOTPEOUTENI0 MPOoJaBel] yIUITauMBaeT €My 3a KaXKJblid J1eHb
MIPOCPOUYKH HEYCTOWKY (TIEHH) B pa3Mepe MOJOBUHBI MPOIEHTAa CYMMBI MPEIBAPUTEIBHON OIIATHI
TOBapa.

Heycroiika (meHu) B3BICKMBAeTCS CO JHS, KOTrJa MO JOTOBOPY KYyIUIM-TIPOAQXKH Teperaada
TOBapa MOTPEOUTENIO JHOHKHA OblTa OBITH OCYIIECTBJICHA, 10 AHS NEpeaIadynd ToBapa MOTPEOUTEIIO
WIM 10 JHS YIOBJIETBOPEHHUS TpeOOBaHUS IOTpeOHUTENsT O BO3BpaTe €My MpPEIBapUTEIIHLHO
yIUIa4€HHON UM CyMMBI.

CymMa B3BICKAaHHOM NOTpeOHTEIeM HEYyCTOMKH (IIEHH) HE MOXET IPEBHIATh CYyMMY
IIPEBAapUTEIILHON OIJIaThl TOBApa.

4. TpebGoBanus mnoTpeOHUTENsT O BO3BpaTe YIUIAYCHHOH 3a TOBap CyMMbI M O TIOJHOM
BO3MEILICHUH YOBITKOB ITOJUICKAT YAOBJICTBOPEHHUIO MPOAABIOM B TEUYEHHE ACCATH IHEH CO THS
NPEABSBICHHUS COOTBETCTBYIOIIETO TPEOOBAHUSL.

5. TpeboBanus MOTPeOUTENS, YCTAHOBIICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJICKAT
yIIOBJIETBOPEHHUIO, €CIIM TPOJIaBELl TOKaXKET, YTO HapyIIEHHE CPOKOB Iepeadl MOTPEOUTEITIO
MPEABAPHUTENIFHO OIUIAYEHHOTO TOBAapa MPOU30IILIO BCIEACTBHE HENPEOJOINMON CHUIIbI MIIH TI0 BUHE
noTpeduTens.

Crtatba 24. PacyeTbl ¢ notpebutenem B criyyae npuoopeteHusi MM ToBapa
HeHaanexaiero Kayecrtsa

1. Ilpu 3ameHe TOBapa HEHAJUIEKAIIETO KayecTBa Ha TOBAp 3TOM e MapKu (ITHX K€ MOJENIU
U (MIM) apTUKYJIa) IepepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpu 3amMeHe ToBapa HEHaAJIeKaIlero KayecTBa Ha TaKoH Jke ToBap Apyroi Mapku (Mojenu,
apTUKyja) B Clyd4ae, €ClId Il€Ha TOBapa, IOJUIEKAIero 3aMeHe, HWXKE IIeHbl TOoBapa,
MIPEJOCTaBIEHHOIO B3aMeH, MOTPeOUTeNb JOJDKEH JOIUIaTUTh pasHHIly B LiIEHAaX; B Cllydyae, eciu
LIEHa TOBapa, MOJJIEXKAILIEr0 3aMEHE, BBIIIE IIEHbl TOBapa, MPEJOCTAaBICHHOIO B3aMEH, pa3HUIA B
LIeHaX BbIIUIaYMBaeTcs norpedutento. lleHa ToBapa, moJyieXkallero 3aMeHe, ONpejessercs Ha
MOMEHT €ro 3aMeHBl, a €Clii TpeOOBaHWE TMOTPEOHTENs] HE YAOBIETBOPEHO IPOJABIIOM, IICHA
3aMEHSEMOro TOBapa M ILieHa IepeaBaeMoro B3aMeH TOBapa OINpeJeNIA0TCs HA MOMEHT BBIHECEHUS
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CYJIOM PELICHHUs O 3aMEHE TOBapa.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnywae mnpenbsBieHHs MOTpeOUTENIeM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUH
HOKyHHOﬁ HOCHBI TOBapa B pacCdCT MNPHUHUMACTCA ILCHA TOBapa HAa MOMCHT MPCAbABICHUSA
notpedureneM TpeOoBaHUs 00 YIIEHKE WJIH, €CJIM OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT
BBIHECEHHUS CYJIOM PELIEHUS O COPA3MEPHOM YMEHBIICHUU IIOKYITHOW LICHBI.

(. 3 B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpm BO3BpaTe TOBapa HEHAUICKANIETO KadecTBa NOTpeOUTENh BIpaBe TpeOOBAThH
BO3MEILICHUSI pPAa3HUIIBI MEXKIYy II€EHOM TOBapa, YCTAHOBJIEHHOM JOTOBOPOM, M LIEHOU
COOTBETCTBYIOIIIETO TOBapa HA MOMEHT JOOPOBOIBHOTO YIOBICTBOPEHUS TAKOTO TPEOOBAHUS WIIH,
eciu TpeboBaHre JOOPOBOJBLHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECCHUS CYIOM PEIICHHS.

(. 4 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-®3, B pea. PenepanbHOro 3akK0Ha OT
21.12.2004 N 171-®3)

5. B cnyuae Bo3Bpara TOBapa HEHAJJIEXkKAlEro KauecTBa, IPOJAHHOIO B KPEAMWT,
NOTPeOUTENI0 BO3BpALIAECTCS YIJIaueHHAs 3a TOBAap ACHEXHas CyMMa B pa3Mepe MOTalleHHOro Ko
JHIO BO3BpaTa yKa3aHHOI'O TOBapa KpEAWTa, a TaKKe BO3MELIAETCs IIaTa 3a NpPEeOCTaBICHHE
KpeauTa.

(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3Bpara ToBapa HEHAJIEKAIIETO Ka4eCcTBa, MPHOOPETECHHOTO MOTPEOUTENIEM 32
CUYeT TMOTPEeOUTENHCKOrO KpeauTa (3aiimMa), mpojaBel] oO0sS3aH BO3BPATUTH IMOTPEOUTEIIO
yIUIAaYEHHYI0 33 TOBap JEHEXKHYK) CyMMY, a TaKXe BO3MECTHTH YIUIAue€HHBIE IMOTpeOHUTEIEeM
MIPOLIEHTHI U MHBIC TUTATEXKU 110 JOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).
(. 6 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. NpaBo noTpebuTens Ha 06MeH ToBapa Hagnexawero KayecTea

1. [Torpeburens BrpaBe OOMEHSATH HEMPOIOBOJIBCTBEHHBIM TOBAp HAJICKAIIETO KauyecTBa Ha
AQHAJIOTMYHBINA TOBap y MPOJABIA, Y KOTOPOTO 3TOT TOBap ObLIT MPHOOPETEH, €CIIM YKa3aHHbBIN TOBAp
HE Tojomen 1mo gopme, rabapuram, GpacoHy, pacBeTKe, pa3Mepy WiIH KOMILICKTAIUH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens uMeeT mpaBO Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HAaJIEKaIIero
KayecTBa B TEUCHHE YEThIpHAALATH JHEH, HE CUUTAs IHS €ro MOKYTIKH.

OOMeH HenpoAOBOJILCTBEHHOTO TOBapa HAIJIEKaIEro KauyecTBa IPOBOJUTCS, €Clu
yKa3aHHBI TOBap HE ObUI B yHOTPEOJIEHUH, COXPAHEHbI €ro TOBApHBIN BUI, MOTPEOUTENbCKHE
CBOWCTBA, TIOMOBI, (haOpUYHBIE SIPITBIKH, a TAK)KE UMEETCS TOBAPHBIN YEK WIJIM KaCCOBBIN YeK JINOO
MHOW TOATBEPKJIAIOMIMK OIJIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE Yy MNOTpeOuTelns
TOBapHOTO Y€Ka WJIM KacCOBOI'0 4YeKa JUOO MHOrO MOATBEP)KIAIOLIETO OIJIaTy TOBapa JTOKyMEHTa
HE JINIIAET €ro BO3MOXKHOCTH CChUIATHCS HA CBUAECTEIBCKAE TOKA3aHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TepedyeHb TOBapOB, HE MOUIEKAIUX OOMEHY 10 OCHOBAHUAM, YKa3aHHBIM B HACTOALIECH
craTtee, yrBepxkaaercs [IpasurenscteoM Poccniickoit denepanuu.

2. B cirydae, eciy aHaJIOTHYHBINA TOBAap OTCYTCTBYET B IPO/aXe Ha JIeHb 0OpalleHus
MOTPEeOUTENS K MPOJIABILY, TTOTPEOUTENb BIIPaBE OTKA3aThCs OT UCIIOJIHEHHS JOTOBOPA KyTUTH-
MPOAAXKU U NOTpeOOBaTh BO3BpaTa YIUIAUEeHHOM 3a yKa3aHHbIN TOBap AEHEKHOM CyMMBI.
TpeboBanme MOTPEOUTENS O BO3BpATE YIIAUCHHOM 32 YKa3aHHBIN TOBAp JICHEKHOW CyMMBI
MIOJJIEKUT yIOBIETBOPEHHIO B TEUEHUE TPEX JHEH CO IHA BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamennto NOTpeOUTENS ¢ IPOAABIIOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH MPH
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MOCTYTICHHN aHAJIOTHYHOTO TOBapa B mpoaaxy. [Ipomaser] 00s3aH He3aMeIITUTEIHHO COOOIINTh
NOTPEOUTENIO O MOCTYIJICHUH aHAJIOTHYHOTO TOBApa B MPOAAXKY.
(. 2 B pen. ®enepanpHOro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. IMCTaHUMOHHbLIN CNOCOO6 NpoAaXu ToBapa
(BBenena DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JIoroBOp pO3HUYHOM KYIUTH-TIPOIaXKH MOKET OBITh 3aKJII0UEH Ha OCHOBAaHUU
03HAKOMJICHUSI TIOTPEOHTEINSI C TIPEATIOKEHHBIM MPOABIIOM OMTUCAHUEM TOBapa MOCPEICTBOM
KaTaJoroB, IPOCIEKTOB, OYKJIETOB, (HOTOCHUMKOB, CPE/ICTB CBSI3U (TEIEBU3MOHHOM, TIOUYTOBOM,
PaIMOCBSI3U U APYTUX) MM HHBIMU UCKITIOUYAIOIIUMHU BO3MOKHOCTD HETIOCPEJICTBEHHOTO
O3HAKOMJICHUS TIOTPEOUTEINSI ¢ TOBAPOM MO0 00pa3IioM TOBapa MpH 3aKIIOYSHUU TaKOTO I0T0BOpa
(MIMCTaHIIMOHHBIN CITOCOO MPOJIAXKK TOBapa) CIIOCOOaMH.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TlpogaBuoM 10 3aKJIIOYEHHUS [OrOBOpa JOJKHA OBITh IPENOCTaBICHA MOTPEOUTEINIO
nHpopmanus 00 OCHOBHBIX NOTPEOUTEIHCKIUX CBOWCTBaX TOBapa, 00 ajxpece (MecTe HaXOXICHUS)
IIPO/ABIIA, O MECTE U3TOTOBIIEHHS TOBApa, O MOJHOM (PUPMEHHOM HAMMEHOBAHUU (HAUMEHOBAHUM)
npojaaBua (M3rOTOBUTENSA), O LIEHE M 00 YCIOBUSAX MPUOOPETEHHs TOBapa, O €ro JI0CTaBKE, CPOKE
CJIy>KOBI, CPOKE TOJTHOCTH M FapaHTHIHOM CpOKe, O MOPAJKE OIMJaThl TOBapa, a TAKKe O CPOKE, B
TEUYEeHUE KOTOPOIo ACUCTBYET MPEATIOKEHHUE O 3aKIIOYSHUH JI0TOBOPA.

3. [ToTrpeburento B MOMEHT IOCTaBKHM TOBapa JOJKHA OBITh B MUCHhbMEHHOU (hopMe
npeaocTaBieHa HH(popMaIus o ToBape, npeaycMoTpeHHas ctatbeid 10 HacTosmero 3akoHa, a
TaKXe MPeyCMOTPEHHAsl MYHKTOM 4 HacTOsAIIEeH CTaTbu MH(OpMAIUs O MOPSIKE U CPOKAX
BO3Bpara ToBapa.

4. ITorpeOuTens BIpaBe 0TKA3aTHCS OT TOBapa B JII000E BPEMs JI0 €To Nepeaadu, a mocie
nepesauu ToBapa - B TCUEHUE CEMU JTHEH.

B ciydae, eciin nHGOpManus o MOpsIKEe U CpOKaxX BO3BpaTa TOBapa HaJUIEkKAIIETO KauecTBa
He Obl1a MpelocTaBIeHa B MUCbMEHHON (JopMe B MOMEHT JI0CTaBKU TOBapa, HOTPEeOUTENb BIIpaBe
0TKa3aThCsl OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepeadn TOBapa.

Bo3Bpar ToBapa Haasexamero kayecTsa BO3MOXKEH B ClIydae, €CJIM COXPAaHEHbI €r0 TOBAPHBII
BUJI, TOTPEOUTEIBCKUE CBOMCTBA, a TAKXKE TOKYMEHT, IOATBEPKIAIOMINN (PaKT U yCIOBHS MOKYITKH
yKa3zaHHOro ToBapa. OTCyTCcTBUE Y OTpeOUTENsI JOKYMEHTA, MOATBEPKAAIOIIETro (PakT U yCIOBUSA
MOKYIIKH TOBapa, He JIMIIAET €ro BO3MOKHOCTH CChUTATHCS HA JAPYTHE TOKA3aTEeIbCTBA
puoOpeTeHus ToBapa y JaHHOTO MPOIaBLA.

[TorpeOuTens He BIIpaBe 0TKA3aThCs OT TOBApa HAIJISKAIIETO Ka4eCTBa, UMEIOIIETO
WH/MBUYalbHO-OIpeIeTICHHbIE CBOMCTBA, €CIIM YKa3aHHBIN TOBap MOXET OBITh HCIIOJIB30BaH
UCKITIOYUTENBHO MPUOOPETAIOIINM €r0 IOTPEOUTEIEM.

ITpu oTka3ze moTpeOuTENs OT TOBapa MpoAaBel] I0JIKEH BO3BPATUTh EMY JEHEKHYIO CYMMY,
yIUTa4€HHYI0 TOTPEOUTEIIEM TI0 IOTOBOPY, 38 UCKIIOUEHUEM PAcX0/I0B MTPOAABIA Ha JOCTABKY OT
noTpeOuTeNs BO3BPAIIEHHOTO TOBAapa, HE MO3HEE YeM Uepe3 IeCITh JHEeH CO AHS MPEIbsIBICHHS
MOTPEOUTENIEM COOTBETCTBYIOIMIETO TPEOOBAHMS.

5. IlocnencTBus mpoaaXu ToBapa HEHAAJISKAIIEro KayecTBa AUCTAaHIIMOHHBIM CIIOCOO0M
MIPOIXKH TOBAapa YCTAHOBJICHBI MTOJIOKEHHUSAMH, TIPETYCMOTPEHHBIMH CTaThsIMH 18 - 24 HACTOSIIETO
3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenmena denepanbHbiM 3aK0HOM OT 18.07.2011 N 242-D3)

H[!aBI/IJIa npoaaxu OTACIIbHBIX BUIO0B TOBAPOB YCTAHABIMBAIOTCSA HpaBI/ITeJ'II)CTBOM
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Poccuiickoit ®enepanumu.

Maega lll. 3ALLUTA NPAB NOTPEEUTENEW NMPU BbINOJIHEHUA
PABOT (OKA3AHWUN YCIIYT)

CtaTtba 27. CpoKu BbINOSIHEHUA paboT (OKa3aHuUsA ycrnyr)

1. Vcnonaurtens o0s3aH OCYIIECTBUTH BBIMIOJIHEHHWE PabOTHl (OKa3aHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MpaBUJIaMH BBIMOJIHEHHsS OTIEIbHBIX BUJOB pabOT (OKa3aHUs OTAENbHBIX BUIOB
YCIIyT) WJIM JIOTOBOPOM O BBIMIOTHEHHH padoT (0OKa3aHWU yciyT). B moroBope o BEIMOTHEHUH paboT
(OKa3aHHMM YCIIyT) MOXKET MPETyCMaTPUBATHCS CPOK BBITIOJHEHUS PaOOThI (OKa3aHMsI YCIYTH), €CIIH
yKa3aHHBIMH MIPaBWJIAMUA OH HE TIPEyCMOTPEH, a TAKXKE CPOK MEHBIICH MPOJIOKUTEIBHOCTH, YeM
CPOK, YCTaHOBJICHHBII YKa3aHHBIMU IPaBUIIAMHU.

2. Cpok BBHINOJHEHUS pabOThI (OKa3aHUS YCIYTH) MOXKET ONPEIeNAThCS AaTOH (IEpUOIOM), K
KOTOPOW JIOJDKHO OBITh 3aKOHUEHO BBHITIOJIHEHHE pPalOOThl (OKa3aHWE YCIyTH) Wik (M) IaToi
(meproaoM), K KOTOPOM MCIOTHHUTENh JOJDKEH NMPHUCTYNHUTh K BBIIOJHEHUIO pabOThI (OKa3aHUIO
YCIIYTH).

(B pen. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B ciygae, ecnu BbITTOTHEHHE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISACTCS IO YacTsIM
(ocTaBKa TMEPUOJMUECKOM TeyaTH, TEXHMYECKOe OOCIy>KMBaHHE) B TEUEHHE CpOKa JeHCTBUSA
JIOTOBOpa O  BBIMOJHEHWH paboT (OKa3aHMM  YCIyT), JOJDKHBI — MPEAyCMaTpUBATHCS
COOTBETCTBYIOIIUE CPOKHU (TIEPHO/IbI) BBHITIOTHEHHUS TAKUX paOOT (OKa3aHHs yCIIYT).

[To cormameHuto CTOPOH B I0TOBOPE MOTYT OBITh MPEIYyCMOTPEHBI TAKXKe CPOKU 3aBEPILICHUS
OTJIETBHBIX ATANIOB PabOTHI (TIPOMEXKYTOUHBIE CPOKH).
(. 3 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crtatba 28. lNocneacTBMA HapyLeHUSI UCNOJIHUTENIEM CPOKOB BbIMOJIHEHUS
paboT (oka3aHua ycnyr)

1. Eciu ucnosnHuTeNns HapyIIMi CPOKU BBINOJIHEHUS paboThl (OKa3aHMsS YCIYTH) - CPOKH
Hayajia U (WIM) OKOHYAaHMs BBIMOJIHEHHsS] paOOThl (OKa3aHUS YCIyrw) U (MJIM) IPOMEXYTOUHBIE
CPOKH BBINOJIHEHHsI pabOThl (OKa3aHUs yCIYTH) MM BO BpEMs BBIINOJHEHHMs paboThl (OKa3aHuUs
YCIIyTH) CTaJIO OYEBUIHBIM, YTO OHA HE OYyJIET BBINOJIHEHA B CPOK, IOTPEOUTENH IO CBOEMY BBHIOOPY
BIIPaBE:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HAYUTh MCIIOJTHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOPYYHTD BBIMOJHEHUE pabOThl (OKa3aHUE YCIyTH) TPETbUM JIMIIaM 32 PasyMHYIO LIEHY WM
BBHITMIOJIHUTh €€ CBOMMH CHJIAaMH W TOTPEOOBAaTh OT MCIIOJIHUTENS BO3MEIICHUS TMOHECEHHBIX
pacxoJioB;

oTpedOBaTh YMEHbILIEHUS 1IEHBI 32 BHINOJIHEHHE PabOThI (OKa3aHUE YCIyTH);

OTKa3aThCs OT MCIOJTHEHHS JOTOBOPA O BHIIOJIHEHHH PaOOTHI (OKa3aHUH YCIYTH).
(B pen. ®enepanbroro 3akona ot 21.12.2004 N 171-@3)

[TorpeOutens BrpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MELICHMS YOBITKOB, NPUYMHEHHBIX
€My B CBS3M C HapyImICHHEM CpPOKOB BBIMIOJHEHUS paOoThl (OKa3aHWS YCHyrH). Y OBITKH
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BO3MEIAIOTCS B CPOKH, YCTAHOBJICHHBIC ISl YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TPEOOBaHHIA
noTpeOuTens.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble MOTpEOUTENIEM HOBBIE CPOKH BBINIOJIHEHUS PabOTHl (OKa3aHUS YCIIyTH)
YKa3bIBaIOTCS B JIOTOBOPE O BBHITTOJTHEHUH paOOThI (OKa3aHUH YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciyuae nmpocpouku HOBBIX CPOKOB OTPEOUTENH BIPABE MPEABIBUTH UCIIOJHUTEIIO UHbIE
TpeOOBaHUS, YCTAHOBICHHBIC IYHKTOM | HACTOSIICH CTaThH.

3. llena BBITTOTHEHHOM pabOTHI (OKa3aHHOMW yCIIYTH), BO3BpaIaeMas moTpeOUTENO TIpH
OTKa3e OT UCTIOJHEHUS IOTOBOPA O BBHITIOJHEHUH paOOThI (OKa3aHUU YCIYTH), a TAKXKE
y4UThIBaeMasi pu YMEHbIICHUH 1I€HbI BHITOJIHEHHOM paboThl (OKa3aHHOM yCIIyTH), ONpeIeseTcs B
COOTBETCTBUHM C IyHKTaMu 3, 4 u 5 craTby 24 HacTosIIero 3aKoHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTka3e OT HUCHOJHEHUS JOTOBOpPAa O BBIMOJHEHUH pPAOOTHl (OKa3aHUU YCIYTH)
WCIIOJIHUTENIb HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpaTr, MPOMU3BEACHHBIX B IMpoliecce
BBITIOTHEHUS pabOThl (OKa3aHUS YCIYyTH), a TAakKKe TUIAThI 332 BBIMOJTHEHHYIO PaboTy (OKa3aHHYIO
YCIIyTY), 32 UCKIFOUCHHUEM CITydasi, €CJIM MOTPEOUTENb MIPUHSI BBIMOTHEHHYIO padoTy (OKa3aHHYIO
YCIIYTY).

(B pen. DenepanbHbiX 3akoHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

AG3arn uckimtodeH. - OenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B ciyuae HapylieHuUs! yCTaHOBJIEHHBIX CPOKOB BBIMOJIHEHHSI paObOThI (OKa3aHUs YCIyTH)
WJIM Ha3HAYEHHBIX OTPeOUTEIeM Ha OCHOBAaHWHU YHKTA | HACTOSIIEH CTaThi HOBBIX CPOKOB
WCIIOJIHUTEIb YIUTAYMBAET MOTPEOUTEIIO 3a KaXKIbIi IeHb (4ac, €CIIM CPOK OIpe/IesieH B Yacax)
MIPOCPOYKHU HEYCTOMKY (IIEHIO) B pa3Mepe TPeX MPOICHTOB IICHBI BHIMOTHEHHS paOOTHI (OKa3aHUs
YCIIYTH), @ €CJTU IIeHa BBITIOJHEHUS pa0doThI (OKa3aHUS YCIYTH) JOTOBOPOM O BBITTOJIHEHUH pabOT
(oka3aHUM yCIIyT) HE OIpeeneHa - o0IIei 1eHbl 3aKkasa. JlIoroBopoM O BBITTOTHEHUH padoT
(OKa3aHWM yCIIyT) MEXKAY TOTPEOHUTENIEM U HCIIOTHUTEIEM MOXKET OBITh YCTAaHOBJICH OoJee
BBICOKHIA pa3Mep HEyCTOWKHU (TICHH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHst) 3a HapylIeHHe CPOKOB Hayalla BHIMIOJIHEHHs paOOThI (OKa3aHuUs yCIyTH), ee
JTarna B3bICKMBAETCS 3a KaX/Iblil IeHb (Yac, €Clii CPOK ONpEeieH B 4acax) MPOCPOUYKHU BILIOTh 10
Hayasia BHIMOTHEHUs paboThl (OKa3aHUs YCIYTH), €€ dTala WK MpeIbsSBICHHs MOTpeOuTeneM
TpeOOBaHM1, MPEyCMOTPEHHBIX IYHKTOM | HACTOAIIEH CTAThU.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapyIlIeHHE CPOKOB OKOHYAHHUSI BHITIOJTHEHUST PabOTHI (OKa3aHUs
YCIIyTH), €€ Tara B3bICKUBAETCS 32 KaX/bIi JIeHb (Yac, eclii CPOK OMpeAeieH B Yacax) MPOCPOUKU
BIIOTH JIO OKOHYAHUS BBIMIOJTHCHHS PaOOTHI (OKa3aHUs YCIYTH), €€ 3Tala WIH MPEIbIBICHUS
notpeduTenemM TpeOOBaHUMN, PETYCMOTPEHHBIX IYHKTOM | HACTOSIIEH CTaThU.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOM TOTpeOuTeNneM HEYCTOWKH (TIeHH) HE MOXKET MpeBBIIIaTh IICHY
OTJIENTHOTO BUJA BBIMOJHEHUs PaOOTHI (OKa3aHMs YyCIyrd) Wi oOIIyro IIEHY 3aKa3a, €Ci IIeHa
BBITIOJIHEHHSI OTACIBHOTO BHIA paboThl (OKa3aHWs YCIyr'H) HE OINpeAeiicHa JOTOBOPOM O
BBITIOJTHEHUH Pa0OThI (OKa3aHUHU YCITYTH).

Pasmep HeycToiiku (IIeHH) OMpeAenseTcsi, UCXOAS U3 IIEHbI BHITOTHEHHs padoThl (OKa3zaHUs
YCIIYTH), a €CJIM YKa3aHHas 1IeHa He Onpe/esieHa, HCXOs U3 O0IIeH IIeHbl 3aKa3a, CyIeCTBOBABIICH
B TOM MeCTe, B KOTOPOM TpeOOoBaHHWE TMOTPEeOUTENs AODKHO OBLIO OBITh YIOBIETBOPEHO
WCTIONTHUTEJIEM B JI€Hb JOOPOBOJIHOTO YIOBJIETBOPEHHUS TAaKOTO TpeOOBaHUS WU B JICHb
BBIHECEHHUS CYJIEOHOTO pelIeHHs, eclii TpeboBaHue MoTpeduTesst JOOPOBOIBHO YOBIETBOPEHO HE
OBLIIO.
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6. TpeboBaHMs TOTPEOUTEISI, YCTAHOBJICHHBIC IIYHKTOM | HACTOSIIIIEH CTaTbH, HE TTOIJICkKAT
YAOBJICTBOPCHUIO, €CJIU UCIIOJIHUTCIIb JOKAXKCT, YTO HAPYHICHUC CPOKOB BBITIOJITHCHUSA paGOTBI
(oKa3aHUs yCIyTH) MPOU3OILIO BCIEICTBUE HETPEOIOJIUMOM CUITBI WIIH 110 BUHE MOTPEOUTENS.

Cratbs 29. lpaBa noTpebutensa npu obHapy>XeHMN He[OCTaTKOB BbINOJIHEHHOMN
paboTbl (OKazaHHOW ycnyru)

1. [TorpeduTens npu 0OHAPYKEHUH HEJOCTATKOB BBITOJHEHHOH pabOThl (OKa3aHHON yCIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPeOOBATH:

0€3B0O3ME3THOTO YCTPAHEHHUSI HEJTOCTATKOB BBIITOJIHEHHOUW paboThI (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIIEHHUS [IEHBI BBITIOJHEHHON paboThI (OKa3aHHOM YCIYTH);

0€3BO3ME3THOTO M3TOTOBIICHUS APYTOM BEIIM W3 OJHOPOJHOTO MaTepHalia TaKoro Ke
KauecTBa WJIH MOBTOPHOTO BBIMOJIIHEHUS paboThl. [Ipu 3TOM nmoTpedutens 00s3aH BO3BPATUTh paHee
nepeaHHyI0 €My HCTIIOJTHUTENEM BElllb;

BO3MEILEHHS TIOHECEHHBIX UM PACXOOB 110 YCTPAHEHUIO HEOCTATKOB BBINOJIHEHHON PabOThI
(OKa3aHHOM yCIIyTH) CBOUMHU CHUJIAMH WM TPETHUMHU JIMLIAMHU.

Y noBnerBopeHue TpeOoBaHUI OTpeOUTENsT 0 0€3BO3ME3THOM YCTPAaHEHHWH HEIOCTATKOB, 00
W3TOTOBJICHUH JAPYTOd BEIM WM O TMOBTOPHOM BBIMOJTHEHHH pPa0OTHI (OKa3aHWU YCIYTH) HE
OCBOOO’KJAaeT MCIIOJHUTES OT OTBETCTBEHHOCTH B (oOpME HEYCTOMKM 3a HapylIeHHE CpoKa
OKOHYAHUS BBITIOJIHEHUS PaOOTHI (OKa3aHUS YCIYTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTpGGI/ITCJIB BIIpaBC€ OTKAa3aTbCA OT MHCHOJHCHUA JOroBOpa O BbIIIOJIHCHUN paGOTBI
(OKa3aHWM YCIyTH) W TOTPeOOBaTh IOJTHOTO BO3MEIICHHUS YOBITKOB, €CIM B YCTAaHOBJICHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTAaTKU BBIMOJHEHHONH paboThl (OKa3aHHOW yCIyru) He
yCTpaHeHbI UcronHuTeNneM. [loTpeOuTens Takxke BIIpaBe OTKA3aThCs OT MCIOJIHEHHUsS JIOTOBOPA O
BBITIOJIHCHUH PAa0OTHhI (OKAa3aHWUU YCIIYyTH), €CIU MM OOHAPYIKEHBI CYIIECCTBCHHBIC HEIOCTATKU
BBINIOJTHEHHOW pa0oThl (OKAa3aHHOM YCIIyr'M) WJIM UHBIE CYLIECTBEHHBIE OTCTYIUIEHUS OT YCJIOBMM
JI0TOBOPA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BmpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEIIEHHUS YOBITKOB, MPUYMHEHHBIX
€My B CBSI3H C HEJJOCTATKaMH BBITIOJTHEHHOW pabOTHI (OKa3aHHOM yCIIyTH). Y OBITKA BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIS1 YIOBIIETBOPEHHUSI COOTBETCTBYIOIIUX TPEOOBAHUN MOTPEOUTETIS.

2. lleHa BBINOIHEHHOHN pabOThI (OKa3aHHOM yCIIyrH), BO3BpallaeMas HoTpeOUTeNto npu
0TKa3e OT UCIIOTHEHUS IOTOBOPA O BBHIIOJHEHUH paOOThI (OKa3aHUU YCIYTH), a TAKXKe
y4YHUTBIBa€Masi IPU YMEHBIIICHUU [IEHBI BBITIOJTHEHHON pabOThI (OKa3aHHOM YCIIyTH), ONIPEACIISIETCS B
COOTBETCTBUH C OYHKTaMH 3, 4 u 5 cTtaTtbu 24 HACTOLIIEr0 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEAOCTaTKaMHU BBIIOJHEHHOM palOoThl (OKa3aHHOM yCIyrm),
MOTYT OBITh IPEIBSBICHBI PH MPUHATHH BBITIOJHEHHON pabOThl (OKa3aHHOW YCIIyTH) WM B XOJE
BBINOJIHEHHSI Pa0OTHI (OKa3aHUs yCIIyTru) Ju00, €ci HEBO3MOXHO OOHApyXHMTh HEJOCTAaTKH HpHU
MPUHIATUM BBIOJHEHHOW pa0OThl (OKa3aHHOW YCIyru), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX
HACTOSIILIUM ITyHKTOM.

[ToTpeburtens BrpaBe NMPEeAbABIATh TPEOOBAHMUS, CBSI3aHHBIE C HEJOCTaTKaMH BBIIOJHEHHON
paboThl (OKa3aHHOW YCIYTH), €CIM OHM OOHapyXEHbl B TE€UEHHE rapaHTHHHOIO CpoKa, a MpH €ro
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OTCYTCTBUHM B Pa3yMHBIH CPOK, B TpeJesiaX IBYX JIET CO JIHS MPUHSTHS BBITOJHEHHON pabOTHI
(OK&S&HHOﬁ YCJIYI‘I/I) WU IIAATHU JICT B OTHOIICHHWU HCAOCTATKOB B CTPOCHUHU U MHOM HCABUKXUMOM
UMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnomHuTenh OTBEUYAeT 3a HEJAOCTATKH paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTI/II\/'IHBII\/'I CpOK, €CJIr HOTpGGI/ITeHB JOKAXKET, UYTO OHU BO3HUKIIKM O CC MPHUHATHA UM WA I10
MPUYMHAM, BOSHHUKIITUM JI0 TOTO0 MOMEHTA.

B otHomenuu paboThl (yCIIyrH), Ha KOTOPYIO YCTAaHOBIIEH TapaHTUHHBIA CPOK, UCTIOTHUTEIh
OTBEUYAET 3a €€ HEJOCTATKM, €CIM He JOKaXKET, YTO OHM BO3HMKIM IOCJIE NPUHATUS PabOTHI
(yciyru) morpebureneM BCICACTBUE HAPYIICHUS MM TPABHI HCIIONB30BAHUS Pe3yJbTaTa paboThI
(ycmyrn), ASMCTBUN TPETHUX JIUI] WIIH HETIPEOJOIUMOMN CHUITBI.

(. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cay4asx, Korja npe1yCMOTPEHHbBINA IOTOBOPOM FapaHTHIHBIN CPOK COCTABIISIET MEHEE
IBYX JeT (TISATH JIET Ha HeABMKMUMOE UMYIIIECTBO) M HEIOCTATKH PabOTHI (YCIyry) 0OHApY KEHbI
MOTpedUTENEeM 0 UCTEUEHUHU TapaHTUIHOTO CPOKa, HO B Mpeesax ABYX JIET (MSTH JeT Ha
HEJBM)KMMOE UMYIIECTBO), TOTPEOUTENh BIIpaBe MPEIbIBUTH TPEOOBAHMUS, TIPEIyCMOTPCHHBIE
IOYHKTOM | HAacTOSIIEeN CTaThH, €CIH TIOKAXKET, YTO TAKUE HETOCTATKH BOSHUKIIM JIO IPUHITHS UM
pe3ynbTara paboThl (YCIIyTH) WIX MO IPUYUHAM, BO3HUKIIINM JI0 3TOTO MOMEHTA.

(. 5 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciay4ae BbIABICHHS CYIIECTBEHHBIX HEJIOCTATKOB paboTHI (YCIyrd) NOTPEeOUTEh BIIpaBe
MPEIbSIBUTh UCIIOJIHUTENI0 TpeOoBaHME O O€3BO3ME3IHOM YCTPAaHCHHH HEIOCTATKOB, €CIIU
JOKQXET, YTO HEAOCTAaTKM BO3HUKIU 10 MPHUHATUS UM pe3yjbrarta palboThl (yCIyrd) HIU MO
MPUYMHAM, BO3HUKIIMM JI0 TOTO MOMEHTAa. DTO TpeOOBaHHWE MOXKET OBITh MPEIBSBICHO, €CIH
TaKHE€ HEOAOCTAaTKU OGH&py)KGHBI Mo UCTCUYCHHUU [BYX JICT (HHTI/I JIECT B OTHOILLICHUHW HEABUXHUMOI'O
MMYIIECTBA) CO JHS MPUHATHS pe3yibTaTa padboThl (YCIyTrH), HO B TIpe/esiax yCTaHOBJICHHOTO Ha
pe3yabTar paboThl (YCIyrd) CpoKa CIyXObl MM B TEUCHHE JICCSITH JIET CO JHS TPUHSATHS
pe3ynbpTata paboThl (YCIyrH) moTpeOuTeneM, eciu CpPoK CiayObl He ycraHoBiieH. Ecnu manHoe
TpeOOBaHWE HE YJOBJIECTBOPEHO B TEUCHHE JABAAIATH JHEH CO JHSA €ro TNpPeabsABICHUS
norpeOuTeneM WM OOHApY)KEHHBIH HEIOCTATOK SIBISIETCS HEYCTPAaHUMBIM, IOTPEOUTENh IO
CBOEMY BBIOOpY BIIpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIETO YMEHBILICHHS LIEHBI 32 BHIOJHEHHYI0 paboTy (OKa3aHHYIO yCIyTy);

BO3MCIICHHA ITOHECCCHHLIX UM PaCXOa0B 110 YCTPAHCHUIO HEJOCTATKOB BBITIOJTHCHHOM pa6OTI)I
(OKa3aHHOﬁ ycnyrI/I) CBOMMHU CUJIaMU UJIM TPECTbUMH JIULAMU;

0TKa3a OT WMCIOJHEHHUS JOTOBOPA O BBHINIOJHEHUH PAaOOTHI (OKa3aHUM YCIIyTH) U BO3MEIICHHS
yOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 30. Cpokum ycTpaHEeHMA He[OoCTAaTKOB BbINONMHEHHOW paboTbl
(okazaHHOM ycnyru)

Henocratku paboThl (yCIIyru) JOJDKHBI OBITh YCTPaHEHBI MCIIOJHHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN MMOTpeOUTENIEM.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckitoueH. - OenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

Ha3naueHHbIN MOTpeOUTEIEM CPOK YCTPAHCHHS HEIOCTATKOB TOBapa YKa3bIBACTCS B
JIOTOBOPE HJTM B MHOM TTOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBJICHUH, HATIPABICHHOM
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oTpeduTeNneM UCTIOTHUTEITIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylIeHUE MPEyCMOTPEHHBIX HACTOSAIIEH CTaThel CPOKOB YCTPAHEHUSI HEIOCTATKOB
BBITTOJIHEHHON pabOThI (OKa3aHHOW yCIYT'H) UCIIOJIHUTENb YIUTAYMBAET NOTPEOUTEIIO 32 KasK bl
JIeHb MPOCPOUKH HEYCTOUKY (TIEHIO), pa3Mep U MOPSAAOK UCUUCIICHUS KOTOPOH OMPEEIIIIOTCS B
COOTBETCTBUU C IYHKTOM 5 CTaTbu 28 HACTOSIIETO 3aKOHA.

B ciyuae HapyuieHusi ykazaHHBIX CPOKOB MOTPEOUTENb BIIpaBe MPEIbIBUTH UCTIOTHUTEIIO
WHBIE TPeOOBaHMS, IPEAYCMOTPEHHBIE NYHKTaMU | 1 4 ctaThy 29 HACTOSIIETO 3aKOHA.

Cratba 31. Cpoku ynoBneTBopeHUs oTaeNbHbIX TpeboBaHUM noTpeduTens

1. TpeGoBanus moTpeOuTesnst 00 yMEHBIICHUHN IICHBI 32 BBHITIOJIHEHHYIO paboTy (OKa3aHHYIO
YCIIYTY), O BO3MELIEHUU PAaCX0/I0B 110 YCTPAHEHHUIO HEAOCTATKOB BBIIIOJHEHHOH paboThI
(OKa3aHHOM yCITyTH) CBOMMH CHJIAMH WJIM TPETHUMH JIMLIaMH, a TaK)Ke O BO3BpATe YIUIAYCHHOMH 3a
paboty (ycnyTry) IEHEKHONH CyMMBI U BO3MEIICHUH YOBITKOB, IPUUYUHECHHBIX B CBS3H C OTKa30M OT
WCIIOJIHEHUS I0r0BOPA, IPEyCMOTPEHHbIE MYHKTOM | cTathy 28 n nyHkTamu | u 4 crateu 29
HACTOSIIEro 3aKkoHa, MoUIeXkaT yIOBIETBOPEHUIO B AECATUAHEBHBIN CPOK CO JHS NPEIbABICHUS
COOTBETCTBYIOIIETO TPeOOBAHMUS.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus nmoTpeduTeNs 0 6€3BO3ME3THOM U3TOTOBICHUH JAPYTOM BEIIH U3 OJHOPOIHOTO
MaTepuaja TaKoro >K€ KadyecTBa MM O IMOBTOPHOM BBINOJHEHUH pPaOOThl (OKa3aHUU YCIYTH)
MOAJIKAT YJIOBIETBOPEHUIO B CPOK, YCTAHOBJICHHBIH [UJIsI CPOYHOTO BBITIOJHEHUS PaOOTHI
(okazaHus yCIyru), a B cllyyae, €ClId 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IMPEeIyCMOTPEHHBIN
JIOTOBOPOM O BBITIOJIHEHUHU Pa0OTHI (OKa3aHUH yCITyTH), KOTOPBII ObLT HEHA/IIEKAIIE UCTIOTHEH.

3. 3a HapyluIeHHE MPEeTyCMOTPEHHBIX HACTOAIIECH CTaThEe CPOKOB YIOBJIETBOPECHUS
OTJIENbHBIX TPeOOBAHUIN MOTPEOUTENS UCTIONHUTEND YIUIAYUBACT MOTPEOUTEINIO 3a KK bl TeHb
MIPOCPOYKHU HEYCTOMKY (TIEHIO), pa3Mep M MOPSIOK UCUUCIICHUSI KOTOPOH OMPENETIOTCS B
COOTBETCTBUU C MYHKTOM 5 cTaTbu 28 HACTOSUIETO 3aKOHA.

B ciyuae HapymeHus: CpPOKOB, YKa3aHHBIX B IIYHKTaX | ¥ 2 HACTOSAIICH CTAThH, MOTPEOUTEIH
BIIpaBE MPEAbSIBUTH UCIIOJIHUTEIO HHBIE TPEOOBAHUS, IPEyCMOTPEHHBIE IYHKTOM | cTaThu 28 1
nyHKTaMmu 1 1 4 crateu 29 HacTOAILIErO 3aKOHA.

Cratba 32. lpaBo noTpedbuTens Ha OTKa3 OT MCMNOJIHEHUA A[orosopa o
BbINOJIHEHUMX PaboT (OKa3aHUU ycnyr)
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BpaBe OTKA3aTHC OT UCMOTHEHHUS JOTOBOPA O BHIIOTHEHUN pabOT (OKa3aHUH
yCIIyT) B J11000€ BpeMs IIPH yCIOBUHU OIJIAThI HCIIOTHUTENIO (PAKTUYECKH TOHECEHHBIX UM
pacxo/IoB, CBSI3aHHBIX C UCTIOJIHEHUEM 0053aTEIbCTB TI0 JAHHOMY JIOTOBOPY.

Cratbsa 33. CmeTa Ha BbinosiHeHne paboTbl (OKa3aHMe ycnyru)

1. Ha BbinonHeHue paboThl (OKa3aHue yCIyru), MPeayCMOTPEHHON JJOTOBOPOM O BBITIOJIHEHUU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEPAAsl WM NPUOIN3UTENIbHAS CMETa.

CocraBneHue Takoi CMETHI IO TPEOOBAHUIO TOTPEOUTENST WITH UCTIOTHUTENS 00s3aTENIBHO.

2. Ucnonuutens He BIpaBe TpeOOBaTh YBEIMUYEHMS TBEPAOH CMEThI, a MOTpeOHUTENb - ee
YMEHBILIEHUS, B TOM YHUCJIE B Ciy4yae, KOrja B MOMEHT 3aKJIIOUEHHUS JIOrOBOpa HCKIIIOYAIach
BO3MOXHOCTb MPEAYCMOTPETh MOJHBIH 00BEM NOJUIEKAIIMX BBIIOJIHEHUIO paboT (OKa3aHUIO
YCIYT) WIA HEOOXOIUMBIX JUISI TOTO PACXO0/I0B.
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HcnonHuTens MMeeT mpaBo TpeOOBATh YBEJIWYEHHUS TBEPAOW CMEThI IPU CYIIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MaTEpPHUajOB U 000PYIOBaHUS, IPEIOCTABISIEMBIX UCIIOJIHUTENEM, a TAKXKe
OKa3bIBa€MbIX €My TPETbUMHU JIMIIAMU YCIYT, KOTOpPO€ Heb3sl ObLIO MperycMOTpeTb IpHU
3aKJII0YeHun jaoroBopa. Ilpu oTkaze morpeOuTens BBITOTHUTH 3TO TpeOOBaHHE HCIOIHUTEND
BIIPABE PACTOPTHYTH JJOTOBOP B CYZ€OHOM HOPSIJIKE.

(n. 2 B pen. @enepanbHoro 3akoxa ot 17.12.1999 N 212-03)

3. Ecimm Bo3HHMKIA HEOOXOAMMOCTH BBITIOJHEHHUS JOMOJHHUTEIBHBIX paboT (OKa3aHWS
JOTIOJTHUTEIBHBIX YCIyT) U 1O 3TOW NMPUYMHE CYIIECTBEHHOTO MPEBBIIICHHUS NPUOIU3UTEIEHON
CMETBI, HCIOJIHUTEIh O005S3aH CBOEBPEMEHHO TMpEeAyNpeauTh 00 3ToM mnotpedbutens. Ecmm
noTpeOuTeNs He Al corjiacue Ha MPEeBBIIICHUE NPUOIU3UTEILHOW CMETHI, OH BIPaBE OTKA3aTbCs
OT UCTIOJTHEHUS I0TOBOpa. B 3TOM cilydae NCIOTHHUTENbh MOKET TPEOOBATh OT MOTPEOUTESI YILUIATHI
LICHBI 32 BBIIIOJHEHHYIO paboTy (0OKa3aHHYIO yCIyTy).

HcnomuuTenb, CBOEBPEMEHHO HE NpEIyNpeAuBIIMA MOTpeOuTeNns o HeoOXOIuMOCTH
MIPEBBILICHUS] TPUOTU3UTEIHLHON CMEThI, 003aH UCIOIHUTH JJOTOBOP, COXpAaHssA MPaBO HA OIUIATY
paboThl (ycIyTH) B TIpeesiax mpruOIU3UTeIbHON CMETHI.

(n. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Crtatbsa 34. BoinonHeHue paboTbl U3 maTtepuana UCnonHuTens

1. Ucnonaurens 00s3aH BBINOJIHUTH PalbOTy, ONpEIENICHHYIO IOTOBOPOM O BBIMOJIHEHUH
paboTBhI, U3 CBOETO MaTepHaa U CBOMMHU CPEACTBAMH, €CIIM HHOE HE MPELYCMOTPEHO I0TOBOPOM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnomHuTeNb, MPEIOCTABUBIINMA MaTepuay JUIS BBIMOJIHCHHS pPa0OThI, OTBEYAeT 3a €ro
HEHaJJIeXkalee KauecTBO 10 MpaBujiaaM 00 OTBETCTBEHHOCTH MPOABIIa 32 TOBAPHI HEHAJICKAIIIETO
Ka4yecTBa.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan WCIIOJHUTENS OIUIAUYMBACTCA IMOTPEOUTENIeM TpPH 3aKIIOYEHUH YKa3aHHOTO
JIOTOBOpPA TIOJIHOCTBIO WIIM B Pa3Mepe, yKa3aHHOM B JJOTOBOPE O BBIIOJIHEHHH PAOOTHI C yCIOBUEM
OKOHYATCJIBHOT'O pacucTa Mnpu MOJYUCHUH HOTp€6I/ITCJ'I€M BBITIOJTHEHHOM HCITOJTHUTEIIEM pa6OTBI,
€CIT MHOH MOPSIIOK pacyeToB 3a MaTepuall HCIIOTHUTENS HE TPEyCMOTPEH COTJIAlIEHHEM CTOPOH.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuasx, npexycMOTpEeHHBIX JOTOBOPOM O BBIITOJHEHUH pabOThI, MaTepHal MOKET OBITh
NPeAOCTaBICH HCIOJIHUTENEM moTpeburento B kpeaut. Ilocnemyromiee W3MEHEHHE ICHBI
MPEIOCTABICHHOT0 B KPEIUT MaTeprala HCIIOJTHUTENS He BIICUET 3a CO00i mepepacyeTa.

(B pen. ®enepanbroro 3akoHa ot 17.12.1999 N 212-03)

4. MaTCpI/IaH HUCIIOJTHUTCIIA U HeO6XO,I[I/IMBIe JJIs BBIITIOJTHCHUA pa6OTI>I TEXHUYICCKUEC CPCACTBA,
HWHCTPYMCHTHLI U ITPOYECC JOCTABIAIOTCSA K MCCTY BBIIIOJIHCHUA pa60T HUCITOJTHUTCIIEM.

CraTtba 35. BbinonHeHue paboTbl N3 matepuana (¢ Belblo) noTpedburtens

1. Eciu pabGoTa BBITIOJHSIETCS TMOJMHOCTBIO WM YacTUYHO M3 MaTepuana (C BEIIbIO)
MOTPeOUTENs, UCTIONTHUTEIIh OTBEUACT 32 COXPAHHOCTh ATOI0 MaTepuaia (BEUr) U MPaBUILHOE €To
WCTIOJIb30BaHUE.

Hcnoauurens 00s3aH:

NpeayNpPEeaUTh MOTPEOUTENs 0 HEMPUTOJHOCTH WM HEAOOPOKAYECTBEHHOCTH MEPEIaHHOTO
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norpedureneM Marepuaia (BEIIn);
MPEJICTAaBUTh OTYET 00 M3PACXOJOBAHUM MaTepHasa U BO3BPATUTh €T0 OCTATOK.

B cnydae monHOM WM 9acTHYHOW yTpaThl (MTOBPEXKICHUS ) MaTepraia (BeIu), MPUHSATOTO OT
MOTPEOUTENs, UCTIOTHUTENb 0053aH B TPEXAHEBHBIA CPOK 3aMEHHUTH €T0 OJTHOPOJIHBIM MaTepHaIOM
(BemIbI0) AHAJIOTMYHOTO KAadeCcTBA M TIO0 JKCIIAHWIO TOTPEOUTENsT HM3rOTOBUTH W3JEIHE U3
OJTHOPOJIHOTO MaTrepHalia (Bel[y) B pa3yMHBIA CPOK, a MPU OTCYTCTBUU OJHOPOIAHOTO MaTepHualia
(BemM) aHAJOTHYHOIO KAdyecTBa - BO3MECTUTH IMOTPEOUTENIO0 ABYKPAaTHYIO LIEHY YTpadyeHHOIO
(TOBpeXIEHHOT0) MaTepuana (BeIln), a TAKXKE pacX0/Ibl, TOHECEHHBIC TOTPEOUTENIEM.

2. llena ytpaueHHOTO (TIOBPEXKIEHHOTO) MaTepuaia (BEIIH) ONMPEaAesaeTCs, UCXOAs U3 ICHBI
MaTepuala (BElIH), CYIIeCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOIKHO
ObUTO OBITH YAOBJIETBOPEHO HWCIOJHHUTEIEM B JI€Hb JOOPOBOJIBHOTO YIOBJICTBOPEHUS TAaKOTO
TpeOOBaHUS WM B JIEHb BBIHECEHUs CYJICOHOrO pelleHHs, eciu TpeOOoBaHHE MOTpeOuTeNs
T0OPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

Ilena wmarepuana (BemM), MEPEAABACMOrO HUCIOTHUTENIO, OIMPEACNSETCS B JIOTOBOPE O
BBIMIOJIHEHUH paOOThl WJIM B HWHOM JIOKYMEHTe (KBHTAHIMH, 3aKa3e), MOJITBEPXKAAIOUIEM €ro
3aKJTFOYCHUE.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. UcnomuauTenb o0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WJIM YaCTHYHYIO YTpaTy
(moBpexaeHrne) Marepuana (BEIIM), MPUHATOTO WM OT TOTPEeOUTENs, €CIH TMOTPEOUTEINb
MpeIyNpPekACH UCTIOTHUTENEM 00 0COOBIX CBOMCTBAaX MaTepuana (BEIIH), KOTOPbIe MOTYT TMOBJIEYb
3a cO00I ero MOJHYI WM YacTUYHYIO yTpary (MOBpEXIAeHHE) MO0 €ClIM yKa3aHHBIE CBOMCTBA
MaTtepuana (Beuy) He MOTJH ObITh OOHAPYIKEHBI TPU HAAJEKAIEH MPUEMKE HCIIOTHUTEIIEM STOTO
Marepuaia (BeIn).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6Gs3aHHOCTbL uUcnonHuTens uWHcgpopMmupoBaTb noTpedutens o6
obcToATeNnbCTBaX, KOTOpPble MOryT NOBMIMATL Ha KayeCTBO BbINONIHAEMOMN pPaboTbl
(okasbiBaemMoun ycrnyru) unm nosriedb 3a COG0M HEBO3MOXHOCTbL €€ 3aBeplueHUs B
CpOK
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

HcnonauTenb 00513aH CBOCBPEMEHHO HH()OPMUPOBATh MOTPEOUTENSI O TOM, YTO COOIOICHUE
yKa3aHW TMOTPEOWTENsT M HWHBIE OOCTOATEIHCTBA, 3aBUCSIIME OT IOTPEOUTEINSI, MOTYT CHU3HTH
Ka4yeCTBO BBIMOJHAEMON PabOTHI (OKa3bIBAEMOM YCITyTH) HIIH TOBJICYb 32 COOOW HEBO3MOXHOCThH €€
3aBEPIICHUS B CPOK.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ecmu morpebutens, HeCMOTpsi Ha CBOEBpPEMEHHOE W OOOCHOBaHHOE WH(OpPMUpPOBaHHE
UCTIOJTHUTENIEM, B Pa3yMHBIH CpPOK HE 3aMEHUT HENPUTOAHBIH WM HeToOpOKaueCTBEHHBIH
MaTepual, He W3MCHHUT yKa3aHWW O CIOCOO€ BBIMOJIHCHUS paOOThI (OKa3aHWs YCIYTH) JIHOO HE
YCTPaHUT HWHBIX OOCTOSITENBCTB, KOTOPhIE MOTYT CHHU3UTH KadyeCTBO BBINOJHAEMOH pabOTHI
(OKa3pIBaEMOM YCIIyTH), HCTIOJIHUTEIh BIPAaBE OTKA3aThCs OT MCIIOJHEHHS JOTOBOPA O BBHITOJHEHUN
paboThl (OKa3aHUU YCIYTH) U TOTPEOOBATH OJTHOTO BO3MEIIEHUS YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. MNopsgok n ¢opmbl onnaTtbl BbINONMHEHHOW pPaboTbl (OKazaHHOM

ycnyrm)
(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)
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[TorpeOutens 00s3aH OIJIATUTH OKa3aHHBIE €My YCIYyTH B TOPSAIKE M B CPOKH, KOTOpBIC
YCTaHOBJIEHBI IOTOBOPOM C UCIIOJITHUTEIIEM.
(uactp nepsas B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOutens 00s3aH OIUIATUTH BBITTOJTHCHHYIO HMCIIOJHUTEJIEM B IOJHOM 00BeMe padoTy
nociue ee npuHATHA noTpedbureneM. C cornacus moTpedurenst pabota MOXKET ObITh OIUIaYeHa UM
MIpH 3aKII0YEHHUH JOTOBOPA B IMOJIHOM pa3Mepe WM MyTeM BbIauu aBaHca.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ormutata oKa3aHHBIX YCIYT (BBIOJIHEHHBIX pa0O0T) IPOU3BOAUTCS MOCPEICTBOM HATHMUYHBIX
WM OE3HAJTMYHBIX PACUETOB B COOTBETCTBHUH € 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.
(qacth TpeThs BBeaeHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipn wucnonbp30BaHWHM HATUYHON (OpPMBI pacyeToB oOIUiaTa TOBapoB (paboT, yCiyr)
oTpeduTeNneM MNPOU3BOAUTCA B COOTBETCTBUU C YKa3aHMEM IMpOJaBLa (MCIOIHUTENS) MyTEM
BHECEHHUS HAJIUYHBIX JICHEKHBIX CpPEJCTB TMPOJABIly (HCIIOTHHUTENIO), JIMOO B KPEAUTHYIO
OpraHM3alMIo, JIN0O MIATEKHOMY areHTY, OCYIIECTBISIONIEMY AEATEIbHOCTh IO MPUEMY IIaTeKen
¢busnueckux nui, MO0 OaHKOBCKOMY IUIATEKHOMY areHty (CyOareHry), OCyIIeCTBISIONIEMY
JESITENIbBHOCTh B COOTBETCTBHH C 3aKOHOJATENILCTBOM O OaHKax M OAHKOBCKOM JIE€ATENbHOCTH, €CIIH
WHOE HE YCTaHOBIIEHO (heepalbHBIMHU 3aKOHAMHU WJIM WHBIMA HOPMATHUBHBIMU TPABOBBIMHU aKTAMH
Poccuiickoit  ®enepanuu. IIpu sToM  00s3aTenbCcTBA  MOTPEOUTENST TEpen  MPOAABIIOM
(ucmonHMUTENEM) TIO OIUTaTe TOBapoB (paboOT, YCIyr) CYHTAIOTCS HCIOTHEHHBIMH B pa3Mmepe
BHECEHHBIX JICHEXKHBIX CpPEICTB C MOMEHTa BHECEHHMS HAJIMYHBIX JIGHEKHBIX CpPEJICTB
COOTBETCTBEHHO MPOAABILY (MCTIOTHHUTENIO), THOO0 B KPEAUTHYIO OpPTraHU3aIUIO, JIN0O TIATEKHOMY
areHTy, OCYIIECTBIISIIOIIEMY JAESITEeIbHOCTh MO TMpHeMy IUlaTexked (GU3NYecKuX Jul, JTudo
OaHKOBCKOMY  IUIaTE€XKHOMY areHTy (cy0areHTy), OCYyIIeCTBISIONIEMY JACSITeIhbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIBLCTBOM O OaHKaX U OaHKOBCKOU JESITEbHOCTH.

(B pen. DenepanbHbix 3aKkoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®PeaepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
Cratba 39. PerynupoBaHue okasaHusi oTAesbHbIX BUAOB yCnyr

[TocneacTBus HApyIICHHUS YCIOBHM JTOTOBOPOB 00 OKa3aHUM OTIEIbHBIX BUAOB YCIYT, €CIIU
TaKue JIOrOBOPbI MO CBOEMY XapakTepy HE MOMANMAJAIOT MOJ JCHUCTBHE HACTOAIICH TJIABBI,
ONPEAEIISIOTCS 3aKOHOM.

Cratba 39.1. lpaBuna okasaHuA OTAeNbHbIX BWAOB YCHYyr, BbIMNOMHEHUSs
oTAenbHbIX BUAOB paboT noTpebutensam
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

ITpaBuia oka3zaHUs OTIENbHBIX BUIOB YCIYT, BBIIIOJHEHHUS OTJEIBHBIX BUJIOB padoT
norpebuTensm ycranapnuBarotcs [IpaBurensctBom Poccuiickoit @enepanuu.

Maea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. PepepanbHbIM rocyaapCcTBEeHHbIU KOHTponb (Hag3op) B obnactu
3awWwmThbl NpaB noTpedbuTenen
(B pen. ®enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIi roCcy1apCTBEHHBIN KOHTPOJIb (HaA30p) B 001aCTH 3aIlUTHI IpaB
noTpeOuTeneil ocyecTBiIsieTcs: penepaabHbIM OPraHOM HCIIOTHUTEIHHOMN BIIACTH,
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ynosiHoMoueHHBIM [IpaButensctBoM Poccuiickoit deneparuu (anee - oprad rocy1apcTBEHHOTO
HaJ30pa).

2. IlpeameTom (denepanbHOr0 TOCYJAPCTBEHHOTO KOHTPOJS (Haa3opa) B OOJACTH 3aIllUThI
npaB nmoTpeduTeneil SBasoTCs:

1) cobmioneHue U3TOTOBUTENSIMH, WCIIONIHUTEISIMH, TPOAABIAMH, YIIOJIHOMOYEHHBIMU
OpraHu3aIUsIMH WIH YIIOJIHOMOYEHHBIMU HHIUBUIYaIbHBIMU MPEANPHHAMATENSIMHI, UMIOPTEPAMH,
BIIQJICNIbLIAMU arperaTopoB 00sA3aTeNbHBIX TPEOOBAHUN, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM,
IpyruMu QenepaabHbIMH 3aKOHAaMU M MHBIMM HOPMAaTHBHBIMH IIPaBOBBIMHM akTaMu Poccuiickoit
®denepaluy, a TaK)KE aKTaMH, COCTABJISIOMIMMHU MpaBo EBpa3uiicKOro 3KOHOMHUYECKOTO COH03a,
PeryIupyIOmKUMHU OTHOIICHUS B 00JIACTH 3alIUTHI IIPaB MOTpeOuTeNeH;

2) coOroAeHNE U3TOTOBUTEIIEM, UCTIOTHUTENIEM (JIUIIOM, BBHITTOTHSIONAM (DYHKITUH
WHOCTPAHHOTO U3TOTOBUTEIIA), TPOJABIIOM TPEOOBaHMM, YCTAHOBICHHBIX TEXHUYECKHUMHU
peraaMeHTaMu, Wik 00s13aTeNIbHBIX TPeOOBaHU, MOANEKAIIUX IPUMEHEHHIO JI0 THS BCTYIUICHUS B
CHJTy TEXHUYECKHUX PETJIAMEHTOB B COOTBETCTBUU ¢ DeniepalbHbIM 3aKOHOM OT 27 aexabpst 2002
roaa N 184-®3 "O TeXHUYECKOM pEeryIupOBaHUM".

3. Opranu3zanus 1 ocyIIecTBIeHUE (PeaepatbHOro rocy1apcTBEHHOr0 KOHTPOIIS (Ha130pa) B
00J1aCTH 3aIIUTHI MPaB MOTpeduTeNel peryaupyrrcs OenepanbHbiM 3akoHOM OT 31 uroms 2020
roga N 248-®3 "O rocyaapcTBEHHOM KOHTpOJIE (HaA30p€) U MyHULIUIIAIIBHOM KOHTPOJIE B
Poccuiickoit deneparun’.

4. [Tonoxenue o ¢peaeparTbHOM TOCYJapCTBEHHOM KOHTPOJIE (Haa30pe) B 00IACTH 3alUThHI
npaB noTpedureneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparum.

5. B monoxkenuu o eneparbHOM rocyaapCTBEHHOM KOHTpPOJIe (Haa30pe) B 00JIaCTH 3aIUTHI
MpaB MOTpeOuTeNel yKa3bIBalOTCS HAMMEHOBAHUE U CTPYKTYPHBIE DJIEMEHThI TEXHUYECKOTO
periaMenTa u (M) 00s3aTeNIbHBIX TPeOOBaHUMN, MTOAJICKAIIMX IPUMEHEHHIO JI0 THS BCTYTUICHHS B
CUJTYy TEXHUYECKUX PETIIaMEHTOB B COOTBETCTBUU ¢ DenepaabHbiM 3akoHOM OT 27 nekadps 2002
roga N 184-®3 "O TexHMYECKOM PEryJIMPOBAHUU", OLIEHKA COOIOACHUS KOTOPBIX OCYIECTBIAETCS
B paMKax (peepaibHOTO rOCyJapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JACTH 3aIUTHI ITPaB
noTpeduTenel, a TakKe BUABI MPOAYKIINH, SBISIONIMECS 00bekTaMu (heepaabHOro
roCyAapCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00JIaCTH 3alIUTHI IPaB MOTpeOUTENEH.

6. Opra rocy1apcTBEHHOTO Ha/130pa €KEroJJHO TOTOBUT FOCYAapCTBEHHBIN JOKIIA]] O 3alUTe
mpaB notpebutenei B Poccuiickoit @eaeparuu B mopsijike, ycTaHOBIEHHOM [IpaBUTEIIbCTBOM
Poccuiickoit denepanun.

7. Opras rocy1apcTBEHHOT'O HaJ[30pa BIIpaBe 00pamiaThCs B Cy C 3asBJICHUSMH B 3aIUTY
MpaB MOTpeOUTENEeH U 3aKOHHBIX HHTEPECOB OTAETBHBIX MOTpeOuTenei (rpynimbl NoTpeduTenei,
HEOIPEENIEHHOT0 Kpyra MoTpeOuTeNnei), a Takxke ¢ 3asiBICHUSIMHU O JTUKBUJIALIUU U3TOTOBUTENS
(ucmonHUTENS, MPOIAaBIIa, YIIOJTHOMOUYEHHOM OpraHU3allui, UMIIOpPTEpa, BIaJelblia arperaropa)
100 O MPEKPAIICHNH eATeIbHOCTH HHIMBH Y aTbHOTO TIPEATNPHHUMATENS (YIOTHOMOYEHHOTO
WHAMBUAYATBHOTO MIPEINPUHUMATENS) 32 rpy0oe (TIOBIEKIee CMEPTh WIIK MAacCOBBIE 3a00IEBaHUS,
OTpaBJICHMsI JIIOJIEi) HapylLIEeHUE NpaB NOTpeOuTeNeH.

8. Opran rocy1apcTBEHHOTO Ha/130pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHOAATEILCTBOM
Poccuiickoit @enepanuu, MOXKET ObITh IPUBJICUEH CYJOM K yUaCTHIO B JI€JE, a TAK)KE BIIpaBe
BCTYMATh B JIEJIO 0 CBOCHM MHUIIMATUBE WM IO MHUIIUATHUBE JIUI, YYaCTBYIOIIUX B JIeNe, I Ja4u
3aKJIFOYEHUS 0 JIeNTy B II€JIAX 3aIIUThI IPaB NOTPEOUTENEH B paMKax IpakIaHCKOTO WIIN
aIMHUHHUCTPATUBHOTO CyJI0NPOU3BOCTBA.

9. Opran rocy1apcTBEHHOT'O Ha/130pa BIPaBe JaBaTh pa3bsICHEHUS IO BOIIPOCAM IPUMEHEHUS
3aKOHOB U MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoit deaeparnu, peryaupyronmx
OTHOIIIEHUS B 00JIACTH 3aIUTHI IIPaB MOTPEOUTENCH.

10. KoncynbrupoBanue, mpoGuIakTHIECKHil BU3UT, HAOIIOACHHE 32 COOTIOICHIEM
00s3aTeNbHBIX TPeOOBAHUM, BbIE3AHOE 00CIIEI0BaHIE MOTYT IIPOBOAUTHCS (heiepaabHbIMU
rOCyAapCTBEHHBIMU YUPEKICHUSIMHU, MOABEIOMCTBEHHBIMU OpTaHy TOCYIapCTBEHHOTO Ha/30pa, B
MOPSIZIKE U CITydasiX, yCTAaHOBJICHHBIX TTOJIOKEHUEM O (peliepaTbHOM rocy1apcTBEHHOM KOHTPOJIE
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(Ham3ope) B 00J1aCTH 3aIUTHI TIPAB TOTPEOUTENECH.

Cratba 41. O0OO6sA3aHHOCTbL MU3roToBUTENA (McnonHwuTensl, npoaasua,
YNOSIHOMOYE€HHOW OpraHM3aumMuM UM YNOSIHOMOYEHHOro MHAMBUAYaribHOro
npeanpuvuHUMaTtens, uMnopTepa, Bnagenbua arperatopa) no npenocTaBfIEHUIO
MHcpopmaLum opraHy rocyaapcTBeHHOro Hagsopa
(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

W3roroButens (MCTIOIHUTEND, TPOAABEL, YIIOJTHOMOUYEHHASI OpraHU3aLus UIIN
YIOJIHOMOYEHHBIH MHANBUAYAIbHBIA IPEANpUHUMATENb, UMIIOPTEP, BIIAJEIIel] arperaropa) rno
TpeOOBaHUIO OpraHa rocyIapcTBEHHOI0 HAa/130pPa, €ro JOKHOCTHBIX JIUII 00s13aH MPEOCTaBUTh B
YCTaQHOBJICHHBII MU CPOK IOCTOBEpPHBIE CBEJICHHS], JOKYMEHTAINIO, O0BSCHEHUS B TUCbMEHHOMN U
(unmm) ycTHOM (hopMe U MHYI0 HHPOPMALINIO, HEOOXOJUMYIO JJISl OCYIIIECTBICHHUS OPTaHOM
rOCyJJapCTBEHHOI'O HAa30pa M €ro JOJKHOCTHBIMH JIMIIAMHU TIOJTHOMOYHM, YCTaHOBJIEHHBIX
3aKoHoaTenbCcTBOM Pocculickon denepanuu.

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratbsa 42.1. NMonHomouus BbICLUUX MUCMNOSTHUTENbHbIX opraHoB
rocyaapcTtBeHHOM Bnactu cyobektoB Poccunckon Pepepaumm B obnactu sawmrbl
npaB noTped6urtenen

(BBeneHna denepanbHbM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Beicumii HCTIONHUTENBHBIN OPTaH rOCYAapCTBEHHON BJIACTH COOTBETCTBYIOIIETO CYyObEKTa
Poccuiickoit denepariuu ocymecTBIsIET MEPONIPUATHS 110 PEATU3AIMN, 00ECTICUCHUIO U 3aIIUTE
MpaB MOTPeOUTENEH U B TPE/Iesiax CBOUX MOJTHOMOYUN TPUHUMAET OTpEAeTICHHBIC MEPHI.

2. B mensx comeWcTBHsS 3allldTe MpaB IMOTpPeOHUTENed OpraHbl HUCIOJHHUTEILHON BIACTH
cyonekToB Poccuiickoit @enepanuu pa3padaThiBalOT PErHOHANBHBIE TPOTPAMMBI 110 3alUTE MpaB
noTpeOuTeNeil M OKa3bIBAIOT COACWCTBHE OpraHaM MECTHOTO CaMOYIIPAaBJICHUS W OOMIECTBEHHBIM
o0BeAMHEHUAM TOTpeduTenei (MX accorualusM, COr3aM) B OCYIIECTBICHHU MMH 3alUTHI MpaB
notrpeOuTenei.

(. 2 BBeaen PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. OpraH rocyJapCTBEHHOTO Haa30pa YTBEPXKIAeT METOIWYCCKUE PEKOMEHIAIUH TI0
pa3paboTKe W peanu3allid pPETHOHATBHBIX W MYHUIMIAIBHBIX MPOTpaMM IO 3allUTe IIpaB
norpeOuTenei.

(. 3 BBenen PenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbsa 42.2. Mepepava ocyuiecTBrneHus NONMTHOMOYMU opraHa
rocyfapCTtBeHHOro Hagsopa opraHam UCMNONHUTENbHOW BrnactTu Ccy6bLeKToB
Poccuinckon Pepepaumum

(BBenena dexnepanbHbIM 3ak0oHOM OT 13.07.2015 N 233-D3)

[TotHOMOYMS OpraHa rocy1apCcTBEHHOI'O HaA30pa MO OCYLIECTBIECHUIO (heepaIbHOTO
roCyJIapCTBEHHOI'O HaJ30pa B 00JACTH 3aIlMTHI IPaB MOTpeOuTeNneil MOTyT NepeaaBaTbes s
OCYIIIECTBJICHUS] OpraHaM UCIOJHUTENIbHOM BiacTu cy0bekToB Poccuiickoit denepannn
nocraHoBieHus MU [IpaButenscTBa Poccuiickoit denepannu B HOpsAAKE, yCTAHOBIEHHOM
®denepanbHBIM 3aKOHOM OT 6 OKTA0ps 1999 roga N 184-®3 "O06 o0mmx MpUHIKIIAX OPTaHU3aUuN
3aKOHOJATEIbHBIX (MPEACTaBUTENbHBIX) U UCIIOJHUTEIBHBIX OPTaHOB rOCY1apCTBEHHOMN BJIACTH
cyonsekToB Poccuiickoit denepanun’.
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Cratbs 42.3. Nopga4ya n paccMoTpeHune obpaweHun notpedurenen
(BBenmena denepanbHpiM 3aK0oHOM OT 18.03.2019 N 38-D3)

1. OGparnieHre MOTPeOUTENSI MOXKET OBITh HANPaBJIEHO B MTUCAMEHHON (hopMe Ha OyMaKHOM
HOCHUTEJIC WU B 3JIEKTPOHHOM (hopMe B OpraH rocy1apcTBEHHOIO HaJ[30pa, MHbIE YIIOJIHOMOYEHHBIE
(benepanabHbIe OpraHbl HCIIOTHUTEIBLHON BIACTH, OpTaH UCIIOJIHUTEIBHON BIacTU CyObeKTa
Poccuiickoit @enepannu 1u60 OpraH MECTHOT'O CaMOYIIPABIICHHUS.

2. OOpamieHue TOTPEOUTENSI MOXET OBITh HAIPaBIEHO IO TOYTE, C HCIOJIb30BAaHUEM
MH(POPMAIIMOHHO-TEIEKOMMYHUKAaMOHHON cetn "MHTepHeTr", B TOM uuciie opHUIMAILHOTO caiiTa
opraHa roCyJapCTBEHHOIO  HaJa30pa, MHBIX YIOJHOMOYEHHBIX (eAepallbHbIX  OpPraHoOB
WCTIOJHUTEJIHOM BIIACTH, OpraHa HCHOJHHUTENbHOM BrnacTH cyObekra Poccuiickoit deneparmu
aub0 opraHa MECTHOTO camoympaBiieHus (B cyOwbekrtax Poccmiickoit ®enmepamuu - ropojax
¢denepanpHoro 3HaueHus MockBe, Cankt-IletepOypre u CeBacTomoie ¢ HCIOIb30BaHHEM
ounmanbHOro caiiTa opraHa MECTHOIO CaMOYINpaBJIEHUS B Cilydae, €ClIM 3TO IpPeLyCMOTPEHO
3akoHamMH cyOBbekToB Poccuiickoit @enepaunu - ropofoB ¢eaepasbHOro 3HaueHUus MOCKBBI,
Cankr-IlerepOypra u Ceacromnosisi), €AMHOTO0 MOpTaja TOCYyAapCTBEHHBIX W MYHHUIMIAIbHBIX
yCIyT au00 PEerHOHAIBHOTO MOPTala TOCYAaPCTBEHHBIX U MyHUIIUIAIBHBIX YCIYT, @ TAKXKE MOXKET
OBITh IPUHATO IIPU JTUYHOM TPUEME 3aIBUTEIIS.

3. B MHOroyHKIMOHANBHBIX  LEHTpaX  NPEAOCTABICHHUS  TOCYJApCTBEHHBIX H
MYHULIUOAIBHBIX ~ YCIyI MOTYT OCYIUECTBJIATBCS IpUeM oOpalleHuid moTpedureneil u
KOHCYJIbTHPOBAaHHE MOTPEOUTENCH MO BOMpOCaM 3alUThl UX NMpPaB Ha OCHOBAHWUU COTJIAILICHHH O
B3aUMOJICHCTBUH MEXJY MHOIO(YHKIIMOHAJIBbHBIMU LIEHTPAMU MPEIOCTABICHUS TOCYJapCTBEHHBIX
U MYHHLIUNAIBHBIX YCIYr U (eaepaibHbIMH OpraHaMH HCIIOJHUTENBHOW BIIACTH, OpraHaMu
rOCyJJapCTBEHHBIX BHEOIO/PKETHBIX (DOHJOB, OpraHaMU TIOCYJIapCTBEHHOM BIAacTU CyOBEKTOB
Poccuiickoit denepanuu, opraHaMyu MECTHOT'O CaMOYIIPABJICHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylweHue npaB noTpeduTenemn,
YCTaHOBJIEHHbIX 3aKOHaMW U WHbIMU HOPMaTUBHbLIMU TMPaBOBbIMM aKTaMu
Poccuinckon Pepepaumum

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyIIeHUE TPaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH U UHBIMA HOPMAaTHUBHBIMHU
npaBoBeIMU akTamu Poccuiickoii @eneparnuu, mpoaasel (MCIOIHUTENb, H3TOTOBUTEINb,
YHOOJHOMOUYCHHAs OpraHu3anusda Uin ynOJ’IHOMOHGHHBIfI I/IHI[I/IBI/II[yaJ'H)HI)II\/’I npeanpruHUMaTeiib,
UMIIOPTEP) HECET aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WIIN TPa’KIaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTh B
COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickont denepanuu.

CratbAa 44. OcyuwecTBneHue 3awmTbl NpaB NnoTpedbuTenen opraHamm MeCTHOro
camoynpaBrieHusi
(B pen. denepanbhoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTel npaB noTpedUTeENe Ha TEPPUTOPUN MYHHUIIMIIAILHOTO 00pa30BaHusl OpraHbl
MECTHOI'0 CaMOYIIPaBJICHHs BIIPABE:

paccMaTpuBaTh 00paIeHHs TOTpeduTeNel, KOHCYIbTUPOBATh UX 10 BOIPOCAM 3aIUTHI ITPaB
norpeduTenei;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamarbes B Cy/ibl B 3aIUTY IIpaB NoTpeOuTeNnell (HeonpeaeneHHoro Kpyra norpeoureneil);
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pa3pabaThIBaTh MyHHINIAIBHBIC TPOTPAMMBI 110 3aIIHUTE MTPaB HOTPEONTENEH.
(ab3an BBeneH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIABICHWHM IO OOpAIICHUIO TMOTPEOUTENST TOBApOB (paboT, YCIyr) HEHAIJICKAIIETO
KauecTBa, a TAKXKe OMACHBIX IS KU3HH, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH U OKpPYKAIOMICH
Cpellbl OpraHbl MECTHOTO CaMOYTMpaBJICHHS HE3aMEIJIUTENIbHO M3BEHIaloT 00 3ToM (eaepaibHbie
OpraHbl HUCIIOJIHUTEIHLHOU BJIaCTHU, OCYIICCTBIIAIONIUC KOHTPOJIbL 3a Ka4YCCTBOM U 6G3OHaCHOCTBIO
TOBapoB (padoT, yCiyr).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)
Yacte TpeThs yTpatuiia cuity. - @eaepanbHbiil 3axkoH oT 18.03.2019 N 38-D3.

Cratba 45. [lpaBa oOwWecTBeHHbIX OObLeAuHEeHUNM noTpebutenen (ux
accouuaummn, cor3oB)
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxane BripaBe 0ObEIMHITHCS HA JOOPOBOJIBLHON OCHOBE B OOIICCTBEHHBIC O0BEAMHEHUS
notpeduTeneit (UxX acCoIUaIK, COI03bI), KOTOPBIE OCYIIECTBIISIFOT CBOIO JESTEIBHOCTD B
COOTBETCTBHUU C YCTaBaMH YKa3aHHBIX O0OBEAMHEHUH (MX acCOIMaIlUA, COI030B) U
3aKoHoaTenbcTBOM Pocculickon denepanuu.

2. OOmecTBeHHbIE O00BEIWHEHHUS TOTpeOuTeNe (WX  accoIMaIiu, COIO3BI) IS
OCYILECTBIICHUsI CBOUX YCTAaBHBIX L€JICH BIIPaBE:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpPeOOBaHWI K ToBapaM (paboTam, yciayram), a
TAaK)K€ IIPOCKTOB 3aKOHOB M HMHBIX HOPMAaTHBHBIX IpaBOBBIX akTOB Poccuiickon ®Penepanuuy,
pEryJupyIOIKX OTHOIIEHUS B 00JaCTH 3aIlUThI IPaB NOTpeOUTENEi;

NPOBOJIUTHh HE3aBHCHUMYIO JKCIIEPTH3Y KauyecTBa, OE30MAaCHOCTH TOBapoB (paboT, yciyr), a
TaK)X€ COOTBETCTBHUS MOTPEOUTETHCKUX CBOMCTB TOBapOB (paboT, yCIyT) 3asBICHHON MPOJIaBIIAMH
(M3rOTOBUTEISIMU, UCTIOJTHUTENISIMA ) HH()OPMAITHH O HUX;

OCYIIECTBIIATH OOIIECTBEHHBIN KOHTPOJIb 33 COONIO/ICHIEM TIPaB MOTpeOnTENei 1 HaNpaBIIsATh
B Opr'aH rocy/1apcTBEHHOI'0 HAJ30pa M OpraHbl MECTHOT'O CaMOYIIpaBlIeHUs] HHPOPMALIUIO O paKTax
HapyIIEHUH MpaB MOTpeOUTENEH ISl IPOBEICHHS TIPOBEPKU ATHX (HAaKTOB M MPUHATHS B CITydae MX
MOJTBEPXKICHUS MEp IO MPECeUSHUI0 HapylIeHUH MpaB MmoTpedutenell B mpezaenax MOJTHOMOYMN
yKa3aHHBIX OpPraHOB, yYaCTBOBAaTh B MPOBEJCHHM OJKCHEPTH3 IO (akTaM HapyIICHHH MpaB
norpeOuteneil B cBsi3u ¢ oOpameHussMu noTtpedureneid. Ilpu ocymecTBieHMH OOLIECTBEHHOTO
KOHTpOJIsI OOIIeCTBEHHbIE OOBEAMHEHMs NOTpeOuTene (WX accolMaluu, COIO3bl) HE BIPABE
TpeOOBaTh OT M3rOTOBUTENEH (MCHOJIHMTENEH, MPOAABLOB, YHOJHOMOYEHHBIX OpraHM3aLUN WIN
YIIOJTHOMOYEHHBIX ~ WHAWBUAYAIBHBIX  MpEIIpUHUMATENCH, HWMIIOPTEPOB)  MPEICTABICHHUE
JOKYMEHTOB (BBIIIOJHEHUE AEUCTBUI), 005S3aHHOCTh MpEACTaBICHUS (BBIOJHEHUS) KOTOPBIX IO
TpeOOBaHUIO TOTPEOUTENSI HE YCTAHOBIIEHA 3aKOHOM;
(B pen. ®enepanpHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHYOPMAIUIO O MpaBax MOTpeOuTeNneil M 0 HEOOXOAMMBIX ACUCTBUSX IO
3alIUTe JTHX IpaB, O Pe3yJbTaTaX CPaBHUTEIbHBIX HCCIICOBAHUN KadyecTBa TOBAapoB (padoT,
yCIIyT), a TakXke WHYK HWHPOpMAIuio, KoTopas OyJIeT CrnocoOCTBOBATh pealM3alfH TIPaB H
3aKOHHBIX HMHTEpecoB morpeOuteneii. I[lyOnukyemple  OOIIECTBEHHBIMH  OOBEIMHCHHUSIMU
notpeduTeneit (MX acCouuaIsIMy, COI03aMH1) pe3yJIbTaThl CPAaBHUTEIBHBIX UCCIIETOBAaHUNA KauyecTBa
TOBapoOB (padoT, YCIIyT) He SBJISIOTCS PEKJIaMOii;

BHOCUTH B (bez[epanLHme OpTraHbl HCIIOJIHUTEILHOMN BJIaCTHU, OpraHu3alH IPCIJIOKCHHUA O
NPpUHATHN MCp IO IOBLBIIICHUIO KadeCTBa TOBApPOB (pa60T, ycnyr), o MNPHUOCTAHOBJICHUIO
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MPOM3BOJICTBA U pEau3alliid TOBApOB (BBINOJHEHUS pabOT, OKa3aHUS YCIyT), MO OT3BIBY C
BHYTPEHHETO pBhIHKA TOBapoB (paboT, ycClyT), HE COOTBETCTBYIOUIUX MPEIBSIBISIEMBIM K HUM H
YCTAHOBJICHHBIM 3aKOHOJATeNbcTBOM Poccuiickoit ®denepaniii 0 TEXHUYECKOM PETYIMPOBAHUU
00s13aTeNIbHBIM TPEOOBAHUSIM;

BHOCUTb B OpraHbl MNPOKypaTypel U (eaepanbHble OpraHbl HCIOJHUTEIBHON BIIACTU
MaTrepuajibl O HNPUBJICUYCHUHM K OTBCTCTBCHHOCTHU JIMI, OCYIICCTBIIAIOMHNX I[MPOU3BOACTBO H
peanu3anuio TOBapoB  (BBIMIOJIHEHWE pPabOT, OKa3aHWE YCIOyr), HE COOTBETCTBYIOIIHNX
MPEIbSBIAEMBIM K HUM 00s13aTeTIbHBIM TPEOOBaHMAM, a TAK)KE HAPYLIAIOIIUX MIPpaBa MmoTpeduTeneii,
YCTAHOBJICHHBIE 3aKOHAMU U MHBIMU HOPMAaTHUBHBIMU ITPaBOBbIMU akTamu Poccuiickoit denepanuu;

oOpamiatbcss B OpraHbl HPOKypaTypbl C NpochOaMH NPUHECTH MHPOTECTHl O MPU3HAHUH
HEEHCTBUTEIBHBIMU AKTOB (peAepalIbHbIX OPraHOB MHCIOJHUTENbHOM BIIACTH, AKTOB OPraHOB
UCTIOJHUTENBHOM BiacTH CcyOBbekToB Poccuiickoit ®Penepanvu U akTOB OPraHOB MECTHOTO
caMOyTIpaBJICHUs, NPOTHUBOPEUAIINX 3aKOHAaM U HMHBIM PEryJUpPYIOIIMM OTHOLICHHWs B 00JacTu
3alUTHI IIPaB MOTpeOuTeNIel HOPMAaTUBHBIM MPaBOBBIM akTaM Poccuiickoit deneparum;

oOpalarbcs B CyJbl C 3asBICHUAMU B 3aIUTY MpaB MOTpeOUTENEeH U 3aKOHHBIX WHTEPECOB
OTJIETBHBIX MOTPEOUTENEH (TPYIIIBI MOTPEOUTENEH, HEONPESICHHOTO KpyTa MoTpeOuTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM I'OCYJapCTBEHHOTO HaA30pa B (POPMUPOBAHUM OTKPBITHIX
U OOIIEAOCTYIHBIX T'OCYNAapPCTBEHHBIX WH(POPMAIMOHHBIX PECYpCcOB B 00JAacTH 3aIIUTHI TpPaB
notpeduTenei, kKauecTBa U 0€30MaCHOCTH TOBapoB (paboT, yciyr).
(ab3an BBeneHn denepanbubiM 3akoHOM 0T 18.07.2011 N 242-D3, B pea. PenepaiabHOTo 3aK0HA OT
25.06.2012 N 93-@3)

Cratba 46. 3awmTta npaB U 3aKOHHbIX MHTEPECOB HeonpeaderieHHOro Kpyra
noTtpebutenen
(B pen. deaepanbHoro 3axoHa ot 21.12.2004 N 171-D3)

Opras rocy1apcTBEHHOIO HaJ[30pa, OpraHbl MECTHOI'O CaMOYIIPaBJIEHUs, OOLIECTBEHHBIE
o0beIMHEeHNs TOTpeduTeNel (MX accolMalliy, CO03bl) BIPaBe MPEABbIBIATh UCKU B CYbI O
MIPEKPALLIEHUH TPOTUBOIIPABHBIX IEUCTBUN U3rOTOBUTENS (MCIIOIHUTENS, IPOIABLA,
YIOJIHOMOYEHHOW OpraHu3alluy WK YIIOJTHOMOYEHHOTO HHAWBUIYATbHOTO MpeIpUHUMATETI,
HMMIIOpTEPA) B OTHOIIEHUH HEONIPEAEIEHHOTO Kpyra oTpeOuTenei.

(uacTb nepsas B pen. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipy ymOBIETBOpEHHH TaKOTO WCKa CyJ OOS3bIBa€T MPABOHAPYIIUTENS JOBECTH B
YCTAHOBJICHHBIM CYZIOM CPOK 4epe3 CpelcTBa MaccoBOW MH(pOpMAlMM WM MHBIM CIIOCOOOM [0
CBEJCHMSI MOTpeOuTENIEN pellIeHue cya.

BerynuBiiee B 3aKOHHYIO CHIIy PELIEHME CyJa O MPU3HAHUM ACWCTBUM WM3rOTOBHUTENS
(ucionHMTENS,  NPOAABLA,  YHNOJHOMOYEHHOM  OpraHM3alMd  WIK  YIOJHOMOYEHHOI'O
UHAWBUIYaJIbHOTO  NpEANpPUHUMATENs, HUMIOPTEpa) MPOTHBOIPABHBIMM B  OTHOLICHHUHU
HEONPE/EIEHHOT0 Kpyra NOTpeOuTeneil o0s3aTenbHO A CyJa, PacCMaTpPHBAOLIETO HCK
NoTpeOuTeNs O 3alUTE €ro MpaB, BOSHUKIIUX BCJIEJICTBHE HACTYIUIEHHUS TPa’kIaHCKO-TIPaBOBBIX
MOCJIEJICTBUIM JNEHCTBUI M3rOTOBUTENS (MCIOJHUTENS, MPOJABLA, YIIOJIHOMOYEHHOW OpraHU3aluu
WIA YTOJHOMOYEHHOI'O0 MHIUBUAYAJIBbHOTO MpEeANpPUHUMATENs, UMIIOpTepa), B YacTH BOIIPOCOB,
UMENIM JIM MECTO TaKue JAEWCTBUS U COBEpPUICHBbI JIM OHM M3TOTOBHUTENEM (MCIIOJIHUTEIEM,
IIPOJABLOM, YIOJHOMOYEHHOM OpraHu3alieldl WIM  yIOJHOMOYEHHBIM  WHJIWBHIYAJIbHBIM
MpeANpUHUMATENEM, UMIIOPTEPOM).

OI[HOBpeMeHHO C YAOBJICTBOPCHUEM HCKA, NPCABABICHHOI'O O6H_IGCTBCHHI>IM O6’beI[I/IHeHI/IeM
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notpedurtenel (MX accolMamueil, CO30M), OpraHaMHd MECTHOTO CaMOYIIPaBJICHUS B HMHTEpEcax
HEOTPEeIEHHOTO Kpyra NoTpeOuTeNned, Cy1 MpUHUMAET PElICHHE O BO3MEIIEHIUH O0IIECTBEHHOMY
00BbeIMHEHUIO TTOTpeduTeNnel (MX accoIualiy, Cor3y), OpraHaM MECTHOTO CaMOYTIPaBJICHHsI BCEX
NOHCCCHHLBIX I10 ACITY CYIIGGHBIX H3IACPIKCK, a TAKIKC HWHBIX BO3HUKIIHUX OO 06paH_IeHI/I$I B Cyd U
CBSI3aHHBIX C PACCMOTPEHHEM Jella HEOOXOIMMBIX pPACXOJ0B, B TOM YHCJIE pacXxoJ0B Ha
MIPOBEACHUE HE3aBUCUMOM DKCIEPTU3bl B CIIy4ae BBIABICHUSA B pe3yJbTaTe IIPOBEACHUS TaKOU
AKCTIEPTU3BI HAPYIICHHSI 00s3aTeIIbHBIX TpeOOBaHUH K ToBapaM (paboTam, yciyram).

[Ipe3unent
Poccuiickoit ®enepanun
b.EJIBIIH
Mockga, /lom CoBeroB Poccuu
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N 2300-1



