
ÏÎÊÀÇÀÒÅËÈ

ÎÖÅÍÊÈ ÊÀ×ÅÑÒÂÀ ÐÀÁÎÒÛ ÌÅÄÈÖÈÍÑÊÈÕ ÎÐÃÀÍÈÇÀÖÈÉ

Íàèìåíîâàíèå ìåäèöèíñêîé îðãàíèçàöèè ÎÎÎ "Íåéðîí-Ìåä" (Ñèòè-Ëàá)

Íàèìåíîâàíèå ïîêàçàòåëåé

¹ 
âîïðîñ

à 
àíêåòû

Èñòî÷íèê èíôîðìàöèè

Çíà÷èìîñòü 

ïîêàçàòåëÿ, 

áàëëû 

(ìàêñ = 5)

ÌÎ

73 69,2

14 11,2

1.1 óðîâåíü ðåéòèíãà íà ñàéòå www.bus.gov.ru
(îò 0 äî 1 áàëëà)     

www.bus.gov.ru
0-1 0,0

1.2 ïîëíîòà, àêòóàëüíîñòü, ïîíÿòíîñòü,
äîñòóïíîñòü èíôîðìàöèè î ìåäèöèíñêîé

îðãàíèçàöèè, ðàçìåùàåìîé íà îôèöèàëüíîì

ñàéòå (áàëëîâ)

Àíàëèç ñàéòîâ

0-1 0,2

1.2.1îáùàÿ èíôîðìàöèÿ Àíàëèç ñàéòîâ 0-1 0,5
1.2.2 èíôîðìàöèÿ î ìåäèöèíñêîé äåÿòåëüíîñòè Àíàëèç ñàéòîâ

0-1 0,2

1.2.3 èíôîðìàöèÿ î ìåäèöèíñêèõ ðàáîòíèêàõ Àíàëèç ñàéòîâ
0-1 0,0

1.2.4 èíàÿ èíôîðìàöèÿ Àíàëèç ñàéòîâ 0-1 0,0
1.3 íàëè÷èå è äîñòóïíîñòü ñïîñîáîâ îáðàòíîé
ñâÿçè ñ ïîòðåáèòåëÿìè óñëóã â ñôåðå

çäðàâîîõðàíåíèÿ (áàëëîâ)

Àíàëèç ñàéòîâ
0-2 1,0

1.3.1 âîçìîæíîñòü ðàçìåñòèòü îáðàùåíèå íà

ñàéòå (ðàçìåùåíà ôîðìà äëÿ ïîäà÷è

ýëåêòðîííîãî  çàïîðñà) (áàëëîâ)

Àíàëèç ñàéòîâ
0-1 1,0

1.3.2 àíêåòà äëÿ îöåíêè êà÷åñòâà îêàçàíèÿ

óñëóã â ìåäèöèíñêîé îðãàíèçàöèè (â
ýëåêòðîííîì âèäå) (áàëëîâ)

Àíàëèç ñàéòîâ
0-1 0,0

I Â àìáóëàòîðíûõ óñëîâèÿõ

1. Ïîêàçàòåëè, õàðàêòåðèçóþùèå îòêðûòîñòü è äîñòóïíîñòü èíôîðìàöèè î 

ìåäèöèíñêîé îðãàíèçàöèè

http://www.bus.gov.ru


1.4 äîëÿ ïîòðåáèòåëååé óñëóã,
óäîâëåòâîðåííûõ êà÷åñòâîì è ïîëíîòîé

èíôîðìàöèè î ðàáîòå ìåäèöèíñêîé

îðãàíèçàöèè è ïîðÿäêå ïðåäîñòàâëåíèÿ

ìåäèöèíñêèõ óñëóã, äîñòóïíîé â ïîìåùåíèÿõ
ìåäèöèíñêîé îðãàíèçàöèè   %

8

Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã
0-5 5,0

1.5 äîëÿ ïîòðåáèòåëååé óñëóã,
óäîâëåòâîðåííûõ êà÷åñòâîì è ïîëíîòîé

èíôîðìàöèè î ðàáîòå ìåäèöèíñêîé

îðãàíèçàöèè è ïîðÿäêå ïðåäîñòàâëåíèÿ

ìåäèöèíñêèõ óñëóã, äîñòóïíîé íà

îôèöèàëüíîì ñàéòå ìåäèöèíñêîé îðãàíèçàöèè

%

9

Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã

0-5 5,0

24 23,0

2.1 äîëÿ ïîòðåáèòåëåé óñëóã , êîòîðûå

çàïèñàëèñü íà ïðèåì ê âðà÷ó ïðè ïåðâîì

îáðàùåíèè â ìåäèöèíñêóþ îðãàíèçàöèþ (%)
6

Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã
0-5 5,0

2.2 ñðåäíèé ñðîê îæèäàíèÿ ïðèåìà âðà÷à ñ

ìîìåíòà çàïèñè íà ïðèåì (äíåé) 5
Îïðîñ ãðàæäàí - 

ïîëó÷àòåëåé ñîöèàëüíûõ 
óñëóã

0-5 5,0

2.3 Äîñòóïíîñòü çàïèñè íà ïðèåì ê âðà÷ó
6

Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã

0-4 3,0

2.3.1 ïî òåëåôîíó 6.1 Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã

0-1 1,0

2.3.2 ñ èñïîëüçîâàíèåì ñåòè "Èíòåðíåò" 6.2 Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã

0-1 0,0

2.3.3 â ðåãèñòðàòóðå ëè÷íî 6.3 Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã

0-1 1,0

2. Ïîêàçàòåëè, õàðàêòåðèçóþùèå êîìôîðòíîñòü óñëîâèé ïðåäîñòàâëåíèÿ 

ìåäèöèíñêèõ óñëóã è äîñòóïíîñòü èõ ïîëó÷åíèÿ 



2.3.4 ëå÷àùèì âðà÷îì íà ïðèåìå ïðè

ïîñåùåíèè

6.4 Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã

0-1 1,0

2.4 äîëÿ ïîòðåáèòåëåé óñëóã, óäîâëåòâîðåííûõ
óñëîâèÿìè ïðåáûâàíèÿ â ìåäèöèíñêîé

îðãàíèçàöèè %
10

Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã

0-5 5,0

2.5 Äîëÿ ïîòðåáèòåëåé óñëóã ñ îãðàíè÷åííûìè
âîçìîæíîñòÿìè çäîðîâüÿ, óäîâëåòâîðåííûõ

óñëîâèÿìè ïðåáûâàíèÿ â ìåäèöèíñêîé

îðãàíèçàöèè %

11

Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã
0-5 5,0

15 15,0

3.1 ñðåäíèé ñðîê îæèäàíèÿ äèàãíîñòè÷åñêîãî
èññëåäîâàíèÿ ñ ìîìåíòà ïîëó÷åíèÿ íàïðâëåíèÿ

íà äèàãíîñòè÷åñêîå èññëåäîâàíèå(ëàáîðàòîð.,
èíñòð.)

Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã
0-5 5,0

3.1.1 ñðåäíèé ñðîê îæèäàíèÿ äèàãíîñòè÷åñêîãî
èññëåäîâàíèÿ ñ ìîìåíòà ïîëó÷åíèÿ íàïðâëåíèÿ

íà äèàãíîñòè÷åñêîå èññëåäîâàíèå
12

Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã
0-5 5,0

3.1.2 ñðåäíèé ñðîê îæèäàíèÿ äèàãíîñòè÷åñêîãî
èññëåäîâàíèÿ ñ ìîìåíòà ïîëó÷åíèÿ íàïðâëåíèÿ

íà äèàãíîñòè÷åñêîå èññëåäîâàíèå (ÊÒ.ÌÐÒ,
àíãèîãðàôèÿ è ò.ï.)

13

Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã
0-5 5,0

3.2 äîëÿ ïîòðåáèòåëåé óñëóã, êîòîðûõ âðà÷
ïðèíÿë âî âðåìÿ, óñòàíîâëåííîå ïî çàïèñè  (%) 7

Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã

0-5 5,0

3.3 äîëÿ ïîòðåáèòåëåé óñëóã, êîòîðûì

äèàãíîñòè÷åñêîå èññëåäîâàíèå âûïîëíåíî âî

âðåìÿ, óñòàíîâëåííîå ïî çàïèñè  (%)

Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã

0-5 5,0

3.3.1 äîëÿ ïîòðåáèòåëåé óñëóã, êîòîðûì

äèàãíîñòè÷åñêîå èññëåäîâàíèå (ëàáîð.,
èíñòð.)âûïîëíåíî âî âðåìÿ, óñòàíîâëåííîå ïî
çàïèñè  (%)

12

Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã
0-5 5,0

3.Ïîêàçàòåëè, õàðàêòåðèçóþùèå âðåìÿ îæèäàíèÿ ïðåäîñòàâëåíèÿ 



3.3.2 äîëÿ ïîòðåáèòåëåé óñëóã, êîòîðûì

äèàãíîñòè÷åñêîå èññëåäîâàíèå (ÊÒ.ÌÐÒ è

äð.)âûïîëíåíî âî âðåìÿ, óñòàíîâëåííîå ïî

çàïèñè  (%)

13

Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã
0-5 5,0

10 10,0

4.1 äîëÿ ïîòðåáèòåëåé óñëóã, ïîëîæèòåëüíî
îöåíèâàþùèõ äîáðîæåëàòåëüíîñòü,
âåæëèâîñòü è âíèìàòåëüíîñòü ðàáîòíèêîâ

ìåäèöèíñêîé îðãàíèçàöèè (%)

2

Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã
0-5 5,0

4.2 äîëÿ ïîòðåáèòåëåé óñëóã, êîòîðûå

ïîëîæèòåëüíî âûñîêî îöåíèâàþò

êîìïåòåíòíîñòü ðàáîòíèêîâ ìåäèöèíñêîé

îðãàíèçàöèè (%)

3

Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã
0-5 5,0

10 10,0

5.1 äîëÿ ïîòðåáèòåëåé óñëóã óäîâëåòâîðåííûõ
îêàçàííûìè óñëóãàìè (%) 14

Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã

0-5 5,0

5.2 äîëÿ ïîòðåáèòåëåé óñëóã , ãîòîâûõ

ðåêîìåíäîâàòü ìåäèöèíñêóþ îðãàíèçàöèþ äëÿ

ïîëó÷åíèÿ ìåäèöèíñêîé ïîìîùè (%)
15

Îïðîñ ãðàæäàí - 
ïîëó÷àòåëåé ñîöèàëüíûõ 

óñëóã

0-5 5,0

4. Ïîêàçàòåëè, õàðàêòåðèçóþùèå äîáðîæåëàòåëüíîñòü, âåæëèâîñòü è 

5. Ïîêàçàòåëè, õàðàêòåðèçóþùèé óäîâëåòâîðåííîñòü îêàçàííûìè óñëóãàìè â 

ìåäèöèíñêîé îðãàíèçàöèè


