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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2025

7 dbeBpanst 1992 rona N 2300-1

POCCUUCKAS ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

Cnucok M3MEHSIOINX TI0KyMEHTOB
(B pen. @enepanbubix 3aKk0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
o1 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-D3,
or 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosmuit  3akoH peryaupyeT OTHOIICHHS, BO3HHUKAIOIIME MEXKAY IOTPEOUTEIIMH U
W3TOTOBUTEISIMU,  HCIIOJIHUTENSIMH, HMMIOpPTEpaMM, TMPOJABLAMH,  BJIaJelbllaMHd  arperaropon
nHpopManuu o ToBapax (yciayrax) MpU TPOJaXe TOBApPOB (BBIMTOJHEHUU paldOT, OKa3aHWH YCIyT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneil Ha mpuodpeTeHre ToBapoB (padoT, yCIIyT) HaJIeXKallero KayecTa
u 0e30IacHbIX Ul JKU3HH, 30pOBbs, UMYILECTBA MOTpEOUTENEN M OKpY’Karolleld cpebl, MOIydeHue
uHpopManuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHHUTENSIX, MPOJABIax), O
BJaJeNIbLIaX arperaropoB HMHQopManmuu o ToBapax (yciyrax), MPOCBEIIEHUE, T'OCYAAPCTBEHHYI U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)XKE ONPEIEISIET MEXaHU3M pealTu3alluy STHX MPaB.

(B pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, or 29.07.2018 N
250-®3)

OcHOBHBIE IOHATHA, UCIIOJIB3YCMbIC B HACTOAIIEM 3aKkoHe:

NOTPEOUTENH - TPAXKIaHUH, UMEIOIINNA HaMEepeHHe 3aKa3aTh UM MPHOOPEcTH JHO0 3aKa3bIBAIOIINH,
MPUOOpETAIOMUNA WM  HWCIIONB3YIOMUKA TOoBapbl (paboOThl, YCIYTH) HWCKIIOYUTEIBHO IS JIMYHBIX,
CEeMEHHBIX, IOMAUIHMX M HWHBIX HYXI, HE CBI3aHHBIX C OCYLIECTBICHHEM MpPEANPUHUMATEIbCKOM
NESTENbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIllMOHHO-TIPABOBOW (OPMBI, a TaKkKe
WHIUBUAYATBHBIN TPEIPUHAMATENb, TPOU3BOISIINE TOBAPHI TS peaTn3alluu MOTPEOUTENSIM;
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpPTaHW3alus HE3aBUCUMO OT €€ OPTraHHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WHIMBUYaIbHBIA MPETPUHAMATEIh, BHIIOTHSIIOIINE PA0OTHI MIIH OKa3hIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IpoJaBel] - OpraHu3alus HE3aBUCMMO OT €€ OpraHu3allMOHHO-TIPABOBOM (OPMBI, a TaKxke
WHIWBUIYAIbHBIA  TPEANPHHAMATENb, pPEATH3YIONIME TOBApHl  MOTPEOUTENSIM IO  JIOTOBOPY
KYIUIU-IIPOJAXKU;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrparun cuiy. - @enepanbhsiii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B yYCTAaHOBJICHHOM UM TOPSIKE, WIH
YCIIOBHSIM JTOTOBOpa (IIPH WX OTCYTCTBHHM WJIM HEMOJHOTE YCJIOBUH OOBIYHO MPEIbSIBISIEMBIM
TpeOOBaHUSAM), WIIH TIEITISIM, JUIsl KOTOPBIX TOBap (paboTa, ycioyra) Takoro poja OOBIYHO HCIOJIB3YeTCH,
WU TEISIM, O KOTOPBIX TpojaBell (MCIOTHUTENb) ObUT MOCTaBJIEH B M3BECTHOCTh MOTPEOUTENEM TPH
3aKJIIOYEHUH JO0Tr0BOpa, MM 00pasily W (WJIM) ONMUCAHUIO MPH MPOJake ToBapa Mo odpasiy U (Win) 1mo
OITMCaHHIO;

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YCIyTH) - HEYCTPAHHWMBIM HEAOCTAaTOK WM
HEJ0CTAaTOK, KOTOPBI HE MOXET OBITh YCTpaHEH 0e3 HEeCOpa3MEpPHBIX PacXOJO0B WJIM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, WIIU MPOSBIIAETCS BHOBD MOCJE €r0 yCTPAHEHUS, WM IPYTUe MOJI00HbIe
HEJIOCTaTKU;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30MmacHOCTh TOBapa (paboThl, YCIYTH) - O€30MacHOCTh TOBapa (paboOThl, YCIYTH) AJs JKU3HH,
3II0POBbSI, UMYIIECTBA TIOTPEOUTEISI U OKPYIKAIOIIEH CPEebl IPU OOBIYHBIX YCIOBUSIX €r0 HCITOIB30BaAHMS,
XpaHeHUs, TPAHCTIOPTHUPOBKUA W YTWJIM3AIHMH, a TakKe Oe30MacHOCTh MPOIECCa BBITIONHEHUS PaOOTHI
(oKa3zaHMs YCIyTH);

YIOJIHOMOYEHHAs ~ M3rOTOBUTENEM  (TMPOJABIOM)  OpraHU3als HWIM  YIOJHOMOYEHHBIH
M3rOTOBUTENEM (MPOJABLIOM) HHAWBUIYANIbHBIM MpeanpUHUMATENb (Jajee - YHOJHOMOYEHHAs
OpraHM3alnysl WIM  YNOJIHOMOYEHHBIM HWHAMBMAYaJIbHBIM NpEeINpUHUMATENb) - OpraHMU3alys,
OCYLIECTBIISIOIIAsA ONPEIEICHHYI JEATEeIbHOCTh, WM OpraHu3alys, CO3JaHHAas Ha TEPPUTOPUH
Poccwuiickoit @enepanuu M3roToBUTENEeM (IIPOJABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM MPOJIABLIOM), BBINOJHSIONIME OMNpeAeNeHHble (YHKIUHM Ha OCHOBAaHUHU JIOTOBOpa C
M3roTOBHUTENEM (TPOJABIIOM) U YIOJHOMOYEHHBIE MM Ha NPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUI
norpedbuTeneii B OTHOIIEHHWHM TOBapa HEHAAJEKAIIEro KadecTBa, JUOO  WHAMBUAYAIbHBII
peANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickon ®Penepaunuiu, BBIIOJHAIOMINUMI
onpezeNeHHble (YHKIIMM HAa OCHOBAaHWUHU JIOTOBOpA C M3TOTOBHUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABLOM), M YIOJHOMOYEHHBII MM Ha NPUHATHE U
YAOBJIETBOPEHUE TPeOOBaHUN OTpedUTENEH B OTHOLIEHUH TOBapa HEHAJIEKAILIETO KauecTBa,;

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
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(peg. ot 08.08.2024)
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UMIIOPTEp - OpraHu3anus HE3aBUCUMO OT  OpraHM3alMOHHO-NIPAaBOBOM  (OpMBI WM
WHJMBUIYAIbHBIM MpeANpUHUMATENb, OCYILIECTBISIOIMINE HMIIOPT TOBapa Uil €ro MnocieAyronei
peanuzanuu Ha Tepputopun Poccuiickoit @exneparuu;

(ab3am BBenen denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

BlIajiesien] arperaropa wHpopmanuu o ToBapax (yciayrax) (mamee - Biazmenel] arperatropa) -
OpraHm3amys HE3aBUCHMO OT  OPTraHU3AIlMOHHO-TIPAaBOBOM  (OpMbI MO0  WHIWBUIYATbHBIN
MpeapUHUMATEb, KOTOPBIE SIBISIFOTCS BIaAETIbIAMHU MIPOTPAMMBI IS 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MAIlIHH u (nn) BJIaJI€NIbLIAMU caira u (nm) CTpaHULIbI caira B
WH(POPMaITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTH "VHTEpHET" W KOTOphIC MPEIOCTABISIIOT MOTPEOUTEIIO
B OTHOIIECHUHW OMpEeAeEHHOr0 ToBapa (YCIYrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCS C
MpeJIoKEHUEM TpoJaBla (MCIOJHUTENS) O 3aKIIOYEHUH JOTOBOpa KYIUIM-MPOJAXH ToBapa (JoroBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYHTHh C MPOAABIOM (MCIOTHUTENIEM) JIOTOBOP KYIUIH-TIPOJAXKH
(oroBOp BO3ME3THOTO OKa3aHUs YCIYT), a TakKe MPOU3BECTH MPEIBAPUTENIbHYIO OIJIaTy yKa3aHHOTO
ToBapa (yCIyru) myTeM HAJIMYHBIX pacyeToB OO0 MepeBo/Ia JEHEKHBIX CPENICTB BIAICTbIly arperatopa B
pamKax MpuMeHsieMbIX (opM O€3HAIMYHBIX PAcyeTOB B COOTBETCTBMM C IYyHKTOM 3 cTatbu 16.1
Hacrosiniero 3akoHa U PexnepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®@3 "O nHauuoHanbHOMI
IJIATEKHOU cucteme'.

(a63ar; BBeneH PenepanbHbIM 3aKoHOM OT 29.07.2018 N 250-®@3; B pen. PenepaiabHOro 3aKkoHa OT
31.07.2020 N 290-D3)

Mnasa l. OBLUME MOJIOKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHWW B obnactM 3awuTbl npas
noTpebutenen

1. OTHomIeHUsT B 00JACTH 3aIUTHI MPaB MOTpeOUTENCH peryaupyroTcs ['pakJaHCKUM KOJEKCOM
Poccutiickoit @enepanuu, HACTOSIIMM 3aKOHOM, IPYTUMH (penepanbHBIMHU 3aKOHAMU (J1ajiee - 3aKOHBI) U
MPUHUMAEMbIMU B COOTBETCTBMM C HUMU HMHBIMM HOPMATHBHBIMH MpPaBOBBIMH akTamu Poccuiickoit
denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. llpaButenbctBO Poccuiickoii denmeparuu He BOpaBe mopydaTrh (enepajbHbIM OpraHam
HUCIIOJIHUTEIILHON BJIACTH MNPUHUMATh aKThI, COACPIKAIINEC HOPMEI O 3allIUTC IIpaB HOTpG6HTCJ'ICfI.

[IpaButenscTtBO Poccuiickoit denepanu BOpaBe W3[aBaTh I IOTPEOHWTENS H TpOaBIa
(M3roTOBUTEIS, UCTIONTHUTEINS,  YIOJHOMOYEHHOW  OpraHm3alii Wi  YIOJTHOMOYEHHOTO
MHIUBUAYATBHOTO MPEIIPUHUMATENS], UMIIOPTEPA, BIIaJelblla arperaropa) npaBuia, 00si3aTelIbHbIe TPU
3aKJIIOYCHUM W WCTIOJHEHHH MYOIHYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIA-TIPOJAXKH,
SHEPTOCHA0KEHUS, JOTOBOPOB O BBHIITOTHEHUHU PaOOT M 00 OKa3aHHUH YCIYT).

(ab3ar; BBeneH PenepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-®@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatui cuny ¢ 1 aBrycra 2011 roga. - ®@eaepanbubiii 3akoH oT 18.07.2011 N 242-D3.

CraTtbsa 2. MexxgyHapoAaHble fgorosopbl Poccunckon ®epnepaumm
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2025

I. Ecniu MexayHapogHbiM aoroBopom Poccuiickoit ®enepanuv YCTAaHOBJIEHBI MHBIE MpPaBUJIA O
3alIMTe MpaB MOTpeOHTENel, 4YeM Te, KOTOpbIe MPEAyCMOTPEHbI HACTOSALIMM 3aKOHOM, MPUMEHSIOTCS
MpaBHJIa MEXIyHAPOJIHOTO 10rOBOPA.

2. PemeHuss MeEXrocyAapCTBEHHBIX OpraHoOB, IPUHATBIE HA OCHOBAaHUM  IOJOKEHUI
MEXKIIYHAPOJAHBIX JTOroBOpoB Poccuiickoit @enepanui B WX HMCTOJKOBAHWHU, MPOTHBOPEYAILEM
Koncrurynun Poccuiickonn @enepanuu, He nojyuiekar ucnonHeHuto B Poccuiickonn @enepanun. Takoe
MIPOTUBOPEYUE MOXKET OBITh YCTAHOBJIEHO B MOPSAKE, OMpe/eIeHHOM (efepantbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbabIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactum 3awmTbl nNpaB
noTpebutenen

1. [IpaBo morpeduTeneit Ha MpOCBeNIeHHe B 001aCTH 3alIUTHI IIPaB MoTpeduTeneil odecrneuynBaeTcs
MOCPEIICTBOM ~ BKITIOYCHHSI COOTBETCTBYIOIIUX TpeOOBaHWI B  (QelnepanbHbIE TOCyIapCTBEHHBIC
oOpa3zoBaTeNnbHbIE CTaHAAPTHI M 00pa3oBaTENbHbIE MPOrpaMMbI, a TaKXKe IMOCPEICTBOM OpraHU3aLUU
cucTeMbl HHPOPMAIIMH MOTPEOUTENCH 00 X ITpaBax M 0 HEOOXOAMMBIX ACHCTBHUAX IO 3aIIUTE ITUX TIPAB.
(B pen. @exnepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanuzanuM mpaBa TMOTpPEOWTENCd Ha MPOCBENICHHE B 00JACTH 3allUTHl IpaB
noTpeduTeneil opran rocyAapCTBEHHOTO HAI30pa OCYIIECTBISIET (POPMHUPOBAHUE U BEACHHE OTKPBITOTO U
OOIIEOCTYITHOTO TOCYJapCTBEHHOTO0 HWH(OPMAIMOHHOTO pecypca B O0JacTH  3allUTHl  TpaB
notpeOuTeneii, kadecTBa W 0€30MACHOCTH TOBAapOB (paldoT, ycCiIyr) B TOpPSJIKE, YCTaHOBICHHOM
[IpaBuTenscTBOM Poccuiickoit denepanum.

(n. 2 BBennen denepanbubiM 3aKkoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboTbl, ycnyrm)

1. IIpogaBen (ucnonHUTENb) 00s3aH MepenaTh MOTPEOUTENI0 TOBAP (BBINOJIHUTH paboTy, OKa3aThb
YCIIYTY), Ka4€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpu oOTCYTCTBHMM B JOTOBOpPE YCIOBUH O KadecTBe ToBapa (paboOThl, YCIYrH) MpoJaBel]
(ucnonmuutTens) o00si3aH TMepenaTh IMOTpeOUTento ToBap (BBINOMHUTH pPabOTy, OKaszaTh YCIyry),
COOTBETCTBYIOIIUN OOBIYHO MPEAbSIBISIEMBIM TPEOOBAHUSIM U IPUTOIHBIN JIJIS TIeNIeH, 111 KOTOPBIX TOBap
(paboTa, ycimyra) Takoro poja 0OObIYHO HUCITOIB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponaBer] (MCHOJHUTENH) TPH 3aKIIOYCHUH JOTOBOpA OBUT TMOCTaBIICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LEISIX NMPHOOpEeTeHHs ToBapa (BBHINOJIHEHUS pabOTHI, OKa3aHUS YCIYTH),
mpo/iaBer] (MCTIOMHUTENh) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BBIMOJIHUTL PabOTy, OKa3aTh YCIyTy),
HpHFOI[HBIﬁ JJIs1 UCITOJIB30BaHUA B COOTBETCTBUU C OTUMU L CIIAMU.

4. IIpu nponaxke ToBapa 1mo oOpasiy u (MJIM) OMUCAHUIO TIPOJIaBel] 00s13aH TepeiaTh MOTPEOUTEIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3Iily U (UJIH) ONUCAHHIO.

4.1. llpu mnpopaxke OTIOENbHBIX BHJIOB TEXHUYECKH CIOXKHBIX TOBApOB C MPEABAPUTEIHHO
YCTaHOBJICHHBIMU TPOTPAMMaMH ISl  OJCKTPOHHBIX  BBIUMCIUTEIBHBIX MAIIUH MOTPEOUTEINIO
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2025

o0ecnieunBaeTcs BO3MOXKHOCTh HCIOJIb30BaTh OTAEIbHBIE BUIbl TEXHUYECKH CIIOXKHBIX TOBApOB C
nNpeaABApUTCIIbBHO YCTAHOBJICHHBIMHU IIpOrpaMMaMu  IJId  3JICKTPOHHBIX BBIYHUCIWUTCIIBHBIX MAIlIWH,
CTpaHaMHU MPOUCXOXKACHUS KOTOpPbIX sBistoTCs Poccuiickas denepauus unu Apyrue rocyaapcrsa -
YJICHBI EBpaBHﬁCKOFO S9KOHOMHNYCCKOI'O COHO3a. Hepequb OTACJ/IbHBIX BHUIAOB YKAa3aHHBIX TCXHHUYCCKU
CIIO)KHBIX TOBApoOB, TIOPSAOK COCTABJICHHWS W BEACHUS IME€pPEUHs MpOorpaMM sl 3JIEKTPOHHBIX
BBIYUCIIUTCIIBHBIX MalllUH, CTpaHAMU MPOUCXOKIACHUA KOTOPBIX SABJIAIOTCA Poccuiickas d)e;[epaunﬂ NI
Ipyrue TocyldapcTBa - WieHbl EBpasuiickoro SKOHOMHYECKOTO COI03a U KOTOpPbIE JOJIKHBI OBITh
nNpeaABApUTCIIbHO YCTAHOBJICHBI, U TIOPAJOK HUX HpeI[BapHTeﬂbHOﬁ YCTaHOBKH, BKJIHOYasd Tp€6OBaHI/I$I K
(GbyHKIMOHUPOBaHUIO, onpeaessitoTcs [IpaButenscTBoM Poccutickoit deneparnmm.

[IpenBapuTeNbHO YCTAaHOBJIEHHBIE NPOrpaMMBbl Ul AJIEKTPOHHBIX BBIYUCIUTENBHBIX MallllH,
UCMOJb3yEeMble TMOTPEOUTEIEM Ha OTAENbHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBapoOB JUIsl JOCTyNa K
uHpopManuu Ha caiiTax B HH(OPMAIMOHHO-TEJICKOMMYHUKAMOHHOW cetn "VIHTepHeT", JOIIKHBI
o0OecrieunBaTh BO3MOXKHOCTh HCIIOJB30BaHHS 0€3 JIOMOJHUTEIBHBIX HACTPOCK (MO0 yMOJIYAHHIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOXKIAECHUS KOTOpou siBisierca Pocculickas @enepanus Uiu Apyrue
rocylapcrsa - WICHbBl EBpa3HiiCKOr0 3KOHOMHUYECKOIO COH03a, B IOPANKE, YCTaHOBJICHHOM
[TpaButenscTBoM Poccuiickoit @eneparun. TpeOoBaHus K yKa3aHHOM MOMCKOBOM CHCTEME U TOPSIIOK ee
omnpezaeneHus ycranapiuparotces [IpasurensctBoM Poccuiickoit deneparum.

[IpenBapuTenbHO yCTAaHOBJICHHBIE MPOTPaMMBbl JUJIsi 3JIEKTPOHHBIX BBIYUCIHUTENbHBIX MAIlWH,
UCIOJIb3yeMble MOTpPeOUTENeM Ha OTIENbHBIX BHUJAX TEXHUYECKH CIOXHBIX TOBApOB, JOJKHBI B TOM
YHUCJIe BKJIIOYATh IPOrpaMMy ISl SJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIWH, KOTOpas MpeJHa3HauYeHa IJIs
MOMCKa, MPOCMOTpa M MPHOOpPETEHUs MpOorpaMM JUIs DIIEKTPOHHBIX BBIYUCIUTENbHBIX MAallUH,
MPUMEHSIEMBIX MOTPEOUTENSIMUA C WCIOJIB30BAHUEM TEXHUYECKH CIOKHBIX TOBAapOB (Jaliee - eJIMHBIN
MarasuH TPWIOKEHUH), W (PYHKIHOHUPOBAHUE KOTOPOM OCYIIECTBISETCS C YYE€TOM OCHOBHBIX
MPUHIIMIIOB, YTBEPXAAaeMbIX (enepaqbHbIM OPraHOM HCIOTHUTEIBHOM BIACTH, OCYIIECTBIISIIOIIIM
GyHKIMU 10 BbIPAaOOTKE W pealu3ald TOCYJapCTBEHHOW TMOJMTHUKM W HOPMATUBHO-IIPABOBOMY
perynupoBaHuio B cdepe HHPOPMAIMOHHBIX TeXHONorui. deaepanbHBIi OpraH HCIOTHUTEITHHON
BJIACTH, OCYIIECTBISIOIUN (YHKIMH IO BBIPAOOTKE M pealn3ally TOCyJapCTBEHHOW MOJUTHKUA M
HOPMAaTUBHO-TIPABOBOMY PETyJIHPOBaHUIO B chepe MHPOPMAIMOHHBIX TEXHOJOTHH, TAaK)KE YTBEPKIACT
[epEUYEeHb MPOrpPaMM ISl JIEKTPOHHBIX BBIUYMCIUTENBHBIX MAIIWH, pa3MEIIAeMbIX B €IMHOM Mara3uHe
MIPUJIOKEHUN B 00513aTEIILHOM MOPSIZIKE.

(a63arm BBeneH denepabHbIM 3aK0HOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBenen @enepanbHbiM 3akoHOM OT 02.12.2019 N 425-@D3 (pex. 22.12.2020))

5. Ecniu 3akoHaMu WM B yCTAaHOBJICHHOM UMU TOPSAKE MPEyCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaaBel (UCIIOTHUTENh) 00s13aH MepeaaTh MOTPEOUTEN0 TOBAp (BHIMIOIHUTH
paboTy, OKa3aTh yCIYTy), COOTBETCTBYIOIIUIN ATUM TPEOOBAHHUSIM.
(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa un o6si3aHHOCTM wu3roToBUTENA (MCNonMHUTENs, npogaBua) B
obnacTtn yctaHOBNEHUs CpoKa ChnyX0Obl, cpoka rogHoctu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbI Ui JJIUTEIBHOTO MCIOJIB30BAaHMS, H3TOTOBUTEINb
(MCIIOTHUTENb) BIpaBEe yCTAaHABIMBATH CPOK CIYXKOBI - MEpUOJ], B TEUCHHWE KOTOPOTO H3TOTOBUTEID
(uctiomHUTENH) 00s3yeTcst 0OecneunBaTh NOTPEOUTENIO0 BO3MOKHOCTh MCIIOJIb30BaHMs TOBapa (paboThl)
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10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTH 32 CYLIECTBEHHbIEC HEIOCTATKN Ha OCHOBAHUHU MTyHKTA 6 CTaThU
19 m myHkTa 6 crateu 29 HacTosero 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHONHUTENb) O00sA3aH YCTaHaBIMBATh CPOK CIyXObl TOBapa (paboThl)
JUIUTENIBHOTO TIOJIb30BAHUSA, B TOM 4YMCJIE KOMIUICKTYIOIIUX H3AEIUi (meTanel, y3j0B, arperaros),
KOTOpBIE MO0 UCTEUECHUH OMPEAETICHHOTO MEPUoia MOTYT MPEACTABIATh ONACHOCTD JJIS AKHU3HH, 37J0POBbS
noTpeOuTeNs, IPUUUHATH BPEl €ro UMYILECTBY HJIM OKpY’Karollel cpese.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpoxk ciyx0bl TOBapa (pabOThl) MOXKET UCUYHUCISTHCS €IUHHUIIAMH BPEMEHH, a TaKKe WHBIMH
eIMHUIIAMUA W3MEpeHHs (KUJIOMETpaMH, METpaMHh M MPOYUMH CIUHUIAMH HM3MEPEHUS WUCXOAS U3
(YHKIIMOHAILHOTO Ha3HAYCHMsI TOBapa (pe3ysibTata paboTh)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npoaykThl MUTaHus, MappOMEepHO-KOCMETHUECKHUE TOBAPhI, METUKAMEHThI, TOBApPbl ObITOBOI
XUMHH B WHBIE MOJ00HBIE TOBAaphl (paboThl) M3rOTOBUTEND (MCIIONHUTEN) 00s3aH YCTaHABIUBATH CPOK
TOJHOCTH - TIepUoj, MO MCTEYEHHH KOToporo ToBap (paboTa) cuMTaeTcsi HENPUTOAHBIM IS

HUCITOJIB30BaHUA 110 HA3HAYCHUIO.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIIOJIHEHHWE PA0OTHI) MO HCTEUYCHUHM YCTAHOBJICHHOTO CPOKA TOJHOCTH, a
TaK)ke ToBapa (BBIMOJHEHNE PaOOThI), HA KOTOPBIN JOHKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMpPeIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroButens (MCIOTHUTENH) BIPAaBE yCTAaHABIMBATh Ha TOBap (paboOTy) rapaHTUHHBIA CPOK -
MepuoJ, B TEUYCHUE KOTOPOTO B Ciiydae OOHapy>keHHs B ToBape (paboTe) HemoCTaTKa H3TOTOBUTEINb
(ucnomHUTENb), MPOJAABEl, YIMOJHOMOUYEHHAs OpraHM3alys WIM YHOJHOMOYEHHBIM WHIMBHIYaJbHBIN
IpeJNpUHUMATENb, UMIIOPTEP OOSA3aHbI YIOBJIETBOPUTH TpPeOOBaHMS MOTPEOUTENs, YCTAHOBIICHHBIE

cratbsiMu 18 u 29 Hacrosmero 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroButens BIpaBe NPUHATH 005A3aTEIBCTBO B OTHOUICHUH HEOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOTO UM I'apaHTUIHOIO CpOKa (AOMOIHUTENBHOE 0043aTENbCTBO).
(a63ar BBenneH denepanbubiM 3akoHOM 0T 21.12.2004 N 171-D3)

CopnepxaHue  JIOMOJHUTEIIBHOTO  O0S3aTENbCTBA  M3TOTOBUTENSA, CPOK  JEHCTBUSA  TaKoOro
00s3aTeNbCTBA M TOPSIOK  OCYILECTBIICHUS TOTpeOMTENeM TMpaB IO TakoMy 00s3aTelnbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

7. llpomaBen BIpaBe yYCTAaHOBUTh Ha TOBAp TApAaHTHUHHBIA CpPOK, €CIM OH HE YCTAHOBJICH
HU3rOTOBUTCIICM.

[TponaBern BnpaBe MPUHATH 0053aTENBCTBO B OTHOIIEHUU HEAOCTATKOB TOBapa, OOHAPY>KEHHBIX 110
MCTEYCHUH TaPAHTUIHHOTO CPOKA, YCTAHOBICHHOTO M3TOTOBUTENEM (IOMOTHUTEIBHOE 00513aTEIBCTRO).
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CopneprkaHue NONOIHUTEIBHOIO 005A3aTeNIbCTBA MPOIABLA, CPOK IEHCTBUS TaKOro 00s3aTenbCcTBa U
MOPSZOK OCYIIECTBICHHSI MOTPEOUTENIEM IpaB MO TAKOMY OO0S3aTENBCTBY OIPECNISIOTCS JOTOBOPOM
MEXy NOTPeOUTENEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsroroButenb (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa, OOHApYKEHHBIC B
TEYCHHE CPOKa JEHCTBUS JOMOTHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBUHU C ab3a1ieM BTOPBIM IYHKTa 6
ctaThu 18 HacTosmero 3aKoHa, a MOCie OKOHYAaHUsI CPOKa JICUCTBUS TOMOJHUTEIIBHOTO 00s3aTeIbCTBA -
B COOTBETCTBUU C MMyHKTOM 5 cTtartbu 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6Gf3aHHOCTb MU3roToBUTENs 06ecne4YnTb BO3MOXHOCTb PEMOHTa U
TeXHUYecKoro obcnyxmsaHma ToBapa

NsrotoButens 00s3aH 00ECHIEUNUTh BO3MOKHOCTH HCIIOJIB30BAHMSI TOBapa B TEUEHHUE €ro CpoKa
ciykObl. JIJig 3TON 1€ U3roTOBUTENb 00eCreurBaeT PEMOHT U TeXHHUYECKOe 00CIyKHBaHHUE TOBapa, a
TaKk)Ke BBIMMYCK M MOCTaBKY B TOPTOBbIE U PEMOHTHBIE OpPTraHU3AllMd B HEOOXOIMMBIX IS PEMOHTA U
TEXHUYECKOro 00CTyKUBaHUSI 00bEME U ACCOPTUMEHTE 3aMacHBIX YacTeil B TeUeHUe CpoKa MPOU3BOCTBA
TOBapa | TOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TE€UEHHUE JECATHU JIET CO JIHS Mepelaul ToBapa MOTPEOUTEITIO.

Cratbsa 7. [NpaBo noTpebuTensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHSIX €TO
WCTOJIb30BAaHUS, XPAHEHHs, TPAHCHOPTUPOBKH W YTWIM3alMU ObUT Oe30maceH AJisi >KU3HM, 370pPOBbS
MOTPeOUTENs, OKPY KAIOIIeH Cpepl, a TaKKe He MPUYHHSIT BpeJ UMYILECTBY noTpedutens. TpedoBaHus,
KOTOpBIE JOJDKHBI oOecrieuyuBaTh O€30MacHOCTh TOBapa (paboThl, YCIyrH) A JKU3HU U 370pPOBbS
MOTpeOUTENs, OKpY)KalollelH Ccpelbl, a TakkKe MpeloTBpallleHue TMPUYMHEHHUS BpeAa HMYILECTBY
noTpeOuTeNsl, SBISIOTCS 0043aTENbHBIMM W YCTAHABIMBAIOTCA 3aKOHOM MM B YCTAHOBJICHHOM MM
MOpsJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. M3roroButens (MCIOJHUTENB) 00s3aH oOecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI WJIH CPOKA TOJTHOCTH TOBapa (padoThl).

Ecnu B cOOTBETCTBUM C TyHKTOM | CTaThu 5 HacTOSIIEro 3aKOHA M3TOTOBUTENb (MCIIOJHUTENh) HE
YCTaHOBUJ Ha ToBap (paboTy) CPOK CIyKOBI, OH 00513aH 00eCIeuuTh 0E30MacCHOCTh TOBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS mepenayu Topapa (paboTel) MOTpeOUTeIto.

Bpen, npuuuHEHHBIH KU3HU, 3J0POBBIO HIJIM UMYIIECTBY OTPEOUTENS BCIEACTBHE HEOOECTICUSHHS
0e30macHOCTH ToBapa (paboThl), MOIJICKUT BO3MEIICHUIO B COOTBETCTBHUU CO CTaThel 14 HacTosmero
3akoHa.

3. Ecmm nns Oe30macHOCTH UCIONB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHCeHHS,
TPAHCIIOPTHPOBKU W YTUIU3AIUU HEOOXOIMMO COOIIOAATh ClielralbHbIe TpaBwia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIOJMHUTENb) 00s13aH yKa3aTh 3TH IMpaBuja B COMPOBOJUTEIHHOM JOKyMEHTAllUM Ha
ToBap (paboTy, yClIyry), Ha STUKETKE, MAaPKUPOBKOW MU UHBIM CIIOCOOOM, a IMpojaBel] (MCTIOTHHUTEI)
00s13aH JJOBECTH 3TH MPaBUJIA 0 CBEICHUSI ITOTPEOUTEIS.
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4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WJIM B YCTAHOBJIEHHOM MM IOPSAKE YCTaHOBJIECHBI
o0si3aTenbHbIe TpeOoBaHUs, OOECHeunBaloIie UX OE30MacCHOCTh IS KHU3HH, 3J0POBBS MOTpeOUTENs,
OKpY’Karolleld cpeabl U NPEJOTBpALICHUE NPUYUHEHHs Bpela MMYILECTBY HNOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHbIM TpPEOOBaHHSIM MOJUICKHUT 00s3aTEILHOMY TOATBEPKICHUIO B
HOpsAKE, IPESYCMOTPEHHOM 3aKOHOM M MHBIMH IIPABOBBIMH aKTaMHU.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mpogaxka ToBapa (BBINOJHEHHE pa0OTHl, OKa3aHHWE YCIYTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHpopmamuu 00 00sA3aTENTbHOM IOATBEPKICHUU €0
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B IIyHKTE | HacTOSIIEH CTaThbH.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaeTcs mnpoaaka ToBapa, B TOM YHCJIE HMMIIOPTHOIO TOBapa, COJEPIKAIIECTO
uHpOpMAIIMIO, 32 PpACIpPOCTPaHEHHE KOTOPOM MperycMOTpeHa aJAMHUHUCTPATHBHAs WM YTOJOBHAs
OTBETCTBEHHOCTb.

(m. 4.1 BBenen denepanbHbeIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBIE€HO, 4YTO TMpU COOJIOJIEHUU TOTPEeOUTENIeM YCTAaHOBJIEHHBIX IPaBUII
WCIIOJIb30BAHUS, XPAHCHUS WJIM TPAHCIOPTHPOBKU ToBapa (pabOThl) OH TPUYUHSET WIH MOXKET
MPUYMHUTE BpeJ KU3HU, 3I0POBBI0O M HMMYILIECTBY MOTPEOUTENS, OKpYXKalollel cpeae, M3rOTOBUTENb
(McToTHUTENh, MPOJABel]) 00s3aH HEe3aMEeITUTENFHO MPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (pean3allnio)
710 YCTpaHEHUs MPUYMH Bpelia, a B HEOOXOJUMBIX CIIydasiX MPUHATH MEPbI [0 U3BATHUIO €ro U3 000poTa 1
OT3BIBY OT NoTpeOuTens (morpedureneii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (HCIIOIHUTENb) 00s3aH CHATH TaKoil
ToBap (paboty, yciyry) ¢ npousBojacTBa. [Ipy HEBBIMOTHEHHH HW3TOTOBHUTENEM (UCTIOTHUTENEM) ITON
00513aHHOCTH YIOJHOMOYEHHBIN (e/epalibHblil OpraH MCIOJHUTEILHONW BIIACTH MPUHHUMAET MEpHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIyrH) C BHYTPEHHETO pbIHKA W (WJIH) OT MOTPEOUTENS WIH
nmoTpeduTenei B Mopsiike, yCTaHOBIEHHOM 3aKOHOJATENhCTBOM Poccuiickoit denepanun.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBbITKH, TPUIMHEHHBIC MOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboOThI, YCIyTH), MOIJICKAT
BO3MCIICHUIO U3TOTOBUTCIEM (I/ICHOJ'IHI/ITCJ'ICM) B ITIOJIHOM O6’beMe.

6. Ytparun cuity. - @eaepanbHbiil 3akoH oT 21.12.2004 N 171-D3.

CraTtbsa 8. paBo noTpebutensa Ha unHgpopmaumro o6 nsrorosutTene (McnonHuTene,
npoaasue) 1 o ToBapax (paboTtax, ycnyrax)

1. I[TorpeGuTens BpaBe MoTpeOOBATh MPEIOCTABICHUSI HEOOXOIMMON U JOCTOBEPHOU HH(OpMAIIH
00 M3roToBHTENE (MCIIOJHUTENE, TPOJABIIE), PEKUME €ro paboThl U peaTu3yeMbIX UM ToBapax (paboTax,
yCIIyrax).

2. Yka3aHHas B TyHKTe | HacTosmied craTbu WHGOpPMAIUs B HATJSTHOW W AOCTymHOW (opme
JOBOOUTCA OO CBCIACHUSA HOTpG6HTCJICfI IIpH 3aKIIIOYCHUKU JOTOBOPOB KYIUIM-IPOAAKHU U OOTOBOPOB O
BBITIOJITHCHUH PabOT (OKa3aHWUW YCIYT) Croco0aMu, MPHUHATBIMH B OTICIBHBIX cepax 0O0CITyKUBaHH
noTpeduTeneii, Ha PyCCKOM S3bIKe, a JOMOJHUTENHHO, M0 YCMOTPEHHUIO HM3TOTOBHUTENS (MCTIOTHHUTEIS,
MPOJIaBIla), HAa TOCYAAPCTBEHHBIX sA3bIKaX CyOheKkTOB Poccuiickoit denmeparuu U poHBIX SA3bIKaX HAPOIOB
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Poccuiickoit @enepanuu.

3. YnoiHOMOUYEHHAs! OpraHU3aIus UiIN YIIOJTHOMOUYEHHBIM MHAUBHIYyAIbHBIH TPEeIIPUHUMATENH IO
TpeOOBaHUIO TOTPEeOUTENST 00s3aHBI MPEAOCTABUTH MOATBEPIKICHUE CBOUX MOJTHOMOYNMN, BBITEKAIOIINX
13 3aKJIFOYEHHOr0 UMH JIOTOBOPA C U3rOTOBUTENEM (TIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdopmauma o6 msroroButene (ucnonHurtene, npopasBue, BnagenbLue
arperartopa)
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1. I3roroButens (MCMOJHUTENb, TTPOJIABEIT) 00513aH TOBECTH JI0 CBEACHHS OTpeOuTEeNs (PUpMEHHOE
HauMEHOBaHHE (HAMMEHOBAaHWE) CBOEH OpraHM3alMH, MECTO €€ HaxOXICHHs (aapec) U PEeKUM ee
pab6ortsl. [Ipogasen (MCIIOTHUTEND) pa3MeNaeT yKa3aHHY0 HHGOPMAIIHIO Ha BEIBECKE.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroButenb (MCHOJHUTENb, NPOAABEl]) - HHAWBHIYAIbHBIM MpeANpUHUMATENb - JOJKEH
MPEIOCTaBUTh MOTPEOUTENI0 HHPOPMAIMIO O TOCYJapCTBEHHOW pETHCTpAllid W HAWUMEHOBaHUH
3apEruCTPUPOBABILIETO €TI0 OpraHa.

N3rotoButens (mpoaaselr) 00s3aH JOBECTH JI0 CBEACHUS MOTpeOUTeNss GUPMEHHOE HAMMEHOBaHUE
(HamMEeHOBaHWE), MECTO HAXOXKACHHS (apec) M PeKUM pabOThl YIIOJTHOMOYCHHOW OpraHW3aIlid WIId
YHIOJHOMOYEHHOT'O WHANBHUIYAIBHOTO TIPEITPUHAMATEIS.

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YonHOMOYEHHasi OpTraHU3aIysl WIH YIOJTHOMOYCHHBIN WHAUBUIYAILHBIN MPEANPUHUMATEND B
ciydae oOpamieHus TOoTpeOuTenss 00sS3aHbl JIOBECTH JIO €ro cBeneHus uHpopmanuio o cebe u
u3roroBurene (mpojnaniie) (GUpMEHHOE HAUMEHOBAHHE (HAWMMEHOBAaHHUE), MECTO HAXOXKJICHHUS (amapec),
pPEeXUM pabOThl, FTOCYAAPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCU O CO3/IaHWU IOPUAMYECKOTO JIMLIA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYIApCTBEHHBIM PETUCTPAllMOHHBI HOMEp 3alucd O
roCy/IapCTBEHHON perucTpanuu (pU3NYEecKoro JMia B Ka4eCTBE MHAMBHIYATbHOTO NMpEATNpUHUMATENs).
YnomHOMOYeHHAs] OpTraHW3alys WU YIOJHOMOYEHHBI WHIUBUAYATbHBIA MPEINpPUHUMATEIh BIIPABE
JIOBECTH JI0 CBeJIeHUs NMoTpeduTeneil nupopmalinio o cede MoCcpeiCTBOM €€ pa3MeIlleHUs] Ha CBOEM caiiTe
B HMH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "WHTepHer", uHpopmanuio 00 H3roTOBUTENE
(mponaBle) MOCPENCTBOM pa3MEUICHUS HAa CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
ceTu "NuTepuer” CCBUIKH Ha CTpaHUILy canra U3rOTOBUTEIS (mpojaBia) B
WH(POPMaITMOHHO-TEIEKOMMYHUKAITMOHHOW ~ ceTn  "WHTepHeT", comepkanryro uHPOpMAIHIO 00
U3TrOTOBUTENE (IIPOABIIE).

(m. 1.1 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brmagenen arperatopa o0si3aH JOBECTH IO CBeIeHUsS MoTpebuteneil mHopmammio o cede u
npojaBiie (ucronHUTeNe) (pupMeHHOE HaMMEHOBaHWE (HAaMMEHOBAHHWE), MECTO HaXOXACHHUs (ampec),
peXuM pabOThI, TOCYAAPCTBEHHBIA PETUCTPAIIMOHHBIA HOMED 3alMCU O CO3JIaHWHU IOPUIMYECKOTO JIUIIA,
dbamunnio, UMs, OTYECTBO (€CliM UMEETCs), TOCYJAapCTBEHHBIN PErucTPAlMOHHBIII HOMEp 3alHucu o
rOCyIapCTBEHHON perucTparuy (U3nIecKoro Julla B KAYeCTBE HHIWBHIyaIbHOTO MPEANPHHUMATENS), a
Takke 00 HMMEIOIIMXCS M3MEHEHUSX B ykazaHHOW uHpopmauuu. Bragener; arperaropa JOBOJUT 0
CBeICHHs TIoTpeduTeneil nHpopMaIuio o cede u mpoAaBIle (UCIIOIHUTENE) MIOCPEICTBOM €€ Pa3MEIICHUS
Ha CBOMX caiiTe W (WJIM) CTpaHMIle caiiTa B MH()OPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHON ceTn "MHTepHeT".
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2025

Nudopmanmio o mnpopaBie (MCIOTHUTENE) BIAACNCN] arperatopa BIpaBe JOBECTH 10 CBEICHHS
noTpeduTeneii MOCpeACTBOM  pa3MeIleHHWsT Ha CBOMX caidTe W (WIM) CTpaHWIE caidta B
MH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTh "MHTepHET" CChUIKM Ha CalT MpojaaBIia (MCIIOTHUTEIS)
B UH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTn "UHTepHet".

(m. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBenr (McronHUTENs) 00s3aH NMPEIOCTABUTH BIIAIENBIy arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HWH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTn "MHTepHeT" (MpU €ro HaIu4HH)
JOCTOBEpHYI0 MH(OpMaIuio o cede, ykazaHHYI0 B MyHKTe 1.2 Hacrosmied crarbu. B cimywae, ecimu
MMEIOTCSl M3MEHEHHUsI B TakoW WHGOpMamuu, mpoaasel] (MCIOJHHUTENh) 00s3aH B TEUEHHWE OJHOTO
paGouero AHS C MOMEHTAa BHECEHHS B Hee M3MEHEHMH COOOIIMThH BIAJENbIly arperaropa o0 3Tux
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTe B HH()OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"NuTepuer" (mpu ero Hammuuu). Bragenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHS B MH(POPMAIUIO O
Mpo/iaBIie (MCIIOTHUTENE) B TEYCHUE OJHOTO pabovero JHs, €Clid pa3MelleHrne yKa3aHHOW MH(pOpMaIuu
OCYLIECTBISICTCS Ha  caiiTe BiIaaenblla arperaropa M (WJIM) €ro CTpaHWIe caiTa B
WH(POPMaIIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTn "HHTepHeT".

(m. 1.3 BBenen @enepanbHbeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JIeATENbHOCTH, OCYIIECTBISIEMBbI H3rOTOBUTENEM (HCIIOJHUTENEM, IMPOJABIIOM),
MOJUIEKHUT JIMIEH3UPOBAHUIO M (WJIM) HCIOJHUTENb HMEET TOCYJapCTBEHHYIO aKKpEeIUTAlHIo, 0
CBEJICHUSI NOTpeOUTENs NOJKHA OBITh JOBel€HAa HH(pOpMAIUs O BUJIE JEATEIbHOCTH H3TOTOBUTEIS
(ucrionHMTENSA, MPOJABLA), HOMEpPE JIMLEH3MH M (WIM) HOMEpPE CBMJIETENHCTBA O TIOCYAAPCTBEHHOU
aKKpEeIUTAINH, CPOKAX ACUCTBUS yKa3aHHBIX JTUIICH3UH U (WJTH) CBUICTEIIBCTBA, a TaKke HHpopMarus 00
opraHe, BbIJIaBIIEM yKa3aHHBIC JTUICH3HIO U (MJTH) CBUIETEIHCTBO.

(. 2 B pen. @enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, mpeaycMOTpeHHast MyHKTaMu | ¥ 2 HACTOSIIeH CTaThH, TOJDKHA OBITh TOBEICHA 10
CBEJICHUS MMOTPEOUTENICH TaKKE TP OCYIIECCTBICHUN TOPTOBJIH, OBITOBOTO W UHBIX BUOB 00CITY KHBAHUS
noTpeduTeneil BO BpeMEHHBIX TOMEIIEHUSX, Ha IPMapKax, ¢ JOTKOB U B PYTHX CIyYasiX, €CIIM TOPTOBIIS,
OBITOBOC W WMHBIC BHUIbI OOCITY)XHBAaHUS TOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSIHHOTO MeCTa
HAaxXO0JICHUS MPOAABIA (MCTIOTHUTENS).

CraTtbsa 10. Uncpopmauma o ToBapax (pabortax, ycnyrax)

1. M3roroBuTenb (MCHOTHUTEINb, MPOAABEI]) 00sS3aH CBOCBPEMEHHO MPEAOCTABIATh MOTPEOUTEIIO
HEOOXOAMMYI0 W JOCTOBEpHYIO HHpOpMamuio O ToBapax (paborax, yciayrax), 00eCrneYrBaIOIIyIO
BO3MOYKHOCTh MX TMpaBWIIbHOro BbIOOpa. [lo oTaenbHBIM BHIaM TOBapoB (paboT, ycnyr) mepedeHb U
crocoObl oBefieHUs mHpopmauu A0 moTpeduTens ycraHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Uadopmanms o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIAKE JOHKHA COJEPIKATh:

HAUMCHOBAHUC TCXHHUYCCKOI'0 pPCrilaMCHTa WJIM HWHOC YCTAHOBJIICHHOC 3aKOHOAATCIBCTBOM
Poccuiickoit ®enepanui 0 TEXHUYECKOM PETYJIMPOBAHWU M CBHJICTEILCTBYIOIIEE 00 00s3aTEIHHOM
MOATBEPIKICHUU COOTBETCTBHS TOBapa 0003HAUCHHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

cBeleHUSI 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOWMCTBAaX TOBapoB (paboT, yciyr), B OTHOLICHHH
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3akoH P® ot 07.02.1992 N 2300-1
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2025

MPOJYKTOB NMUTAHUS CBEICHHS O COCTaBe (B TOM UHMCJIE€ HAUMEHOBAaHUE HCIOJIb30BAaHHBIX B IpOIECCE
W3TOTOBJICHUS TIPOJAYKTOB IMUTAHUS MUILIEBBIX J0OABOK, OMOJIOTHYECKU aKTUBHBIX T00aBOK, HH(OPMAIIHS
O HaJlMYMM B  NOPOAYKTaX  MHUTAaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX C  [PUMEHEHHEM
TeHHO-MH)XKCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B CiIy4ae, €CJIH COJepXKaHUe YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIISIET OoJyiee NEBATU NECATHIX MPOLEHTA), MUIIEBOM IIEHHOCTH,
Ha3HAYEHUH, 00 YCJOBHSX MPUMEHEHHUS W XPAHCHUS MPOIYKTOB MHUTAHUS, O CHOCO0aX M3TOTOBJICHHUS
roTOBBIX Omioz, Bece (0ObeMe), JaTe WM MECTe HM3TOTOBJICHHUSI M YIAKOBKU (pacacoBKH) MPOIYKTOB
MUTAHUS, & TAK)KE CBEICHUS O MIPOTHUBOMOKA3AHMSIX JIJIsl UX MPUMEHEHUS MPU OTACTHHBIX 3a00JICBaHUSX.
[Tepedyens ToBapoB (paboT, yciyr), HHGOpPMAIUS O KOTOPBIX JIOJDKHA COJIEPKAaTh MPOTHUBOTIOKA3AHMS TSI
UX TPUMEHEHUS TpU OTIENbHBIX 3aboneBaHusX, yTBepkaaercs [IpaBurensctBom Poccuiickoit
denepanuu;

(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D03)

IeHy B PYyOJsX W YCJIOBHUS TpUOOpETEeHHs TOBapoB (paboT, yCiIyr), B TOM YHCJIE NpPH OIJIaTe
TOBapoB (paboT, yCIyr) depe3 OMpeNeNeHHOE BpeMsl Moclie WX Tepenadd (BBIMOJHEHUS, OKa3aHWs)
MOTPEOUTENTIO, TIOJTHYI0 CYMMYy, IMOJJICKAIIYIO BBIIJIATEe MOTpeOWTENeM, W TpadUK IMOTalIeHUs STON
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiIa U yciuoBus 3ppeKTUBHOro n 6€30MacHOT0 UCIOIB30BaHUS TOBAPOB (paboT, yciyr);

nHpopmarno 06 3HepreTnyecKkor 3PGEeKTHBHOCTH TOBAPOB, B OTHOIIICHHUH KOTOPBIX TPEOOBaHUE O
HATMYUU TaKOH MH(OPMAIIMU ONPEIETICHO B COOTBETCTBUH C 3aKOHOJIATEIIHCTBOM 00 YHEProcOepeKECHUH
1 O TIOBBIIIEHUHN YHEPTeTUYECKON A (PEKTUBHOCTH;

(ab3am BBenen denepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOJHOCTH TOBapOB (palboT), YCTAaHOBJIEHHBIN B COOTBETCTBHH C HACTOSIITUM
3aKOHOM, a TaK)Xe CBEACHUS 0 HEOOXOIUMBIX JIEHCTBUAX MOTPEOUTENS 110 UCTEUCHNUN YKa3aHHBIX CPOKOB
Y BO3MOXXHBIX TIOCJICICTBHSIX TIPU HEBBITIOJTHEHNH TaKHUX JCHCTBHIA, €CITU TOBAphI (PadOTHI) IO UCTCYCHUN
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OIMMACHOCTHL JIA KHU3HHU, 3JOPOBbA U MMYIICCTBA HOTp€6I/ITeJ'I$I NI
CTaHOBSITCS HEMPUTOIHBIMH JJIs1 MCTIOJIB30BAaHUS 110 Ha3HAYCHUIO;

aapec (MeCTO HaxOXJAeHHus), (GUPMEHHOE HAMMEHOBaHHME (HAUMEHOBAHHME) W3TOTOBHUTEI
(ucrosHUTENS, MPOJABLA), YIOJIHOMOYEHHON OpraHu3alMyd WIM YIOJIHOMOYEHHOTO WHIAMBHYaIbHOIO
IIpeANpUHUMATENS, UMIIOPTEpPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopmanuio 00 00s3aTeNbHOM TOATBEP)KIACHUU COOTBETCTBUS TOBapoB (pabot, ycmyr),
YKa3aHHBIX B TyHKTE 4 CTaThbW 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(OpMaIHIO 0 TTpaBUiIaxX MPOIaXKW TOBAPOB (BHITIOTHEHHS PabOT, OKa3aHUS YCIYT);

yKa3aHHEe HAa KOHKPETHOE JUII0, KOTOpoe OyAeT BBINOJHATH padoTy (OKa3blBaTh YCIyry), U
MH(pOpPMAIIHUIO O HEM, €CJTH 3TO UMEET 3HaUeHHUe, UCXOIs U3 XapakTepa padoThl (YCIyTH);
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(a63ar BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha UCIOJb30BaHUE (POHOTPAMM MPH OKA3aHWH PA3BIIEKATEIbHBIX YCIYT HCIIOTHHUTEISIMU
MY3bIKaIbHBIX TPOU3BEACHUN.
(ab3am BBenen denepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnun mpuoOperaembrii motpeOuTenieM TOBap ObUI B YMOTPEOJICHWH WM B HEM YCTPAHSIICS
HEJ0CTaTOK (HEeJOCTATKH), ITOTPEOUTEINIO TOJKHA OBITh MPeAoCTaBIeHa HHGOpMALIU 00 STOM.

KoncynprantlIntoc: nmpumevanue.
C 01.09.2026 B a63. 1 m. 3 ct. 10 BHOCsTCS M3MeHeHus (D3 ot 28.12.2024 N 546-D3).

3. Undopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbH, JOBOJIUTCS 10 CBEICHUS
norpeOuTeneii B TEXHMYECKOW IOKYMEHTalluW, HpujaraeMoil k ToBapaMm (paGoram, ycimyram), Ha
ATUKETKaX, MAPKUPOBKOW WMJIM WHBIM CIOCOOOM, MPHUHATHIM IS OTACIBHBIX BHUIOB TOBAapOB (padoT,
yeiyr). Muadopmanus 06 00s3aTebHOM TMOATBEPIKICHUN COOTBETCTBHSI TOBApPOB IMPEACTABISETCS B
MOpSIIKE W CIOco0aMM, KOTOPBhIE YCTAHOBJIEHBI 3aKOHOJATENhCTBOM Poccuiickori deneparuu o
TEXHUYECKOM DPETyJTUPOBAaHUHU, U BKIIOYACT B ce0sl CBEJACHUS O HOMEpE JIOKyMEHTa, MOITBEPKIAIOIIETO
TaKO€ COOTBETCTBUE, O CPOKE €ro IEHCTBH M 00 OpraHU3aIllH, €0 BhIJABIICH.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

AG3art yrpatun cuity. - DeaepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Koncynprantllntoc: npumedanue.
C 01.09.2026 ct. 10 nononasiercs m. 4 (D3 ot 28.12.2024 N 546-D3).

CraTtbsa 11. Pexum paboTbl npoaaBua (McnonHuTens)

1. Pexxum paboThl TOCYJapCTBEHHBIX, MyHUIIMIIAIBHBIX OPraHU3alUi TOPTOBIM, OBITOBOTO M MHBIX
BUJIOB OOCITy’)KHBaHUs NOTPEOUTENIEH YCTAHABIMBAETCS 110 PEIIEHUI0 COOTBETCTBEHHO HCIOJHUTEIBHBIX
opraHoB cyObekToB Poccuiickoit @enepanuu 1 OpraHoB MECTHOTO CAMOYIIPABIICHHS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. Pexxum paboThl OpraHu3annii, OCyIIECTBISIONUX AEATEIbHOCTh B c(hepax TOProBoro, OLITOBOTO
Y UHBIX BUJOB OOCITY>KHMBaHUS MOTpeOUTENEH U HE yKa3aHHBIX B MyHKTE | HACTOSIIEH CTaTbU, a TaKxkKe
UHIUBUAYAIbHBIX IPEANPUHUMATENEH YCTaHABIMBAECTCA MU CaMOCTOSITENBHO.

3. Pexum paboThl mpojaBiia (MCIOJHUTENS) TOBOAUTCS 1O CBEICHUS MOTpeOUTENeH M HOIKEH
COOTBCTCTBOBATH yCTaHOBHeHHOMy.

Ctatbsa 12. OTBEeTCTBEHHOCTb M3roTOBUTENA (MCNONMHUTENsA, NpoAaBua, Bnagenbua
arperatopa) 3a HeHagnexatlyr uHdopmauuio o ToBape (pabote, ycnyre)
(B pen. @enepanbubix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecmu HOTp€6I/ITeJ'IIO HC MpCAOCTaBJICHA BO3MOXHOCTb HC3aMCIAJIUTCIIBHO IIOJYYUTH IIpHU
3aKJII0OYEHUN JIOTOBOpa MH(pOpMaIHio 0 ToBape (paboTe, yciyre), oH BIpaBe MOTpeObOBaTh OT MpOaBIia
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(ucnosHUTENS1) BO3MEIICHHS yYOBITKOB, MPUYWHEHHBIX HEOOOCHOBAHHBIM YKJIOHECHHEM OT 3aKIIOUYCHUS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIIOUEH, B Pa3yMHBII CPOK OTKA3aThCs OT €r0 MCIONHEHUS U MOTPe0oBaTh
BO3BpaTa yIJIAaY€HHOW 32 TOBAp CYMMBI U BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCIOJIHEHHsSI TOTOBOPA MOTPeOUTENh 00s13aH BO3BPATUTh TOBAp (pe3yabTaT padoTHI,
YCIIYTH, €CJIA 3TO BO3MOXKHO TI0 UX XapaKTepy) MPOAaBIly (MCIOIHUTEINIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBery (WCHONMHUTENB), HE TMPEIOCTABUBIIMNA TOKYNATENIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, ycimyre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 minm myHkToM | ctathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, yCIYyTH),
BO3HUKIIIKE TIOCTIE €T0 MepeIayu MOTPEOUTENIO BCICACTBIE OTCYTCTBUS Y HETO TaKOK MH(POPMAITUH.

(. 2 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnanenen arperaropa, MpeJOCTaBUBIINN IOTPEOUTENIO HEIOCTOBEPHYIO WM HETOJHYIO
nHpopManuo o ToBape (yciayre) wiH npojasiie (MCIOJHHUTENE), HA OCHOBAHMHM KOTOPOHM MOTpeOUTEIeM
ObUT 3aKJIIOYEH JIOTOBOP KYIUIU-TIPOJAKU (JOTOBOP BO3ME3JHOTO OKa3aHHsl YCIYr) C MPOAABLIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC MOTPEOUTENI0 BCIEICTBUC
MPEOCTABICHUS €My TaKOi MH(OpPMAIIH.

Ecnmu wHOE He TpPeayCMOTPEHO COTJAlICHHEeM MEXIy BIaIeNblleM arperatopa W IpoAaBlIOM
(I/ICHOJIHI/ITCJICM) HUJIM HC BBITCKACT U3 CYLICCTBA OTHOILICHUU MCXKIAY HHMH, OTBCTCTBCHHOCTHL 3a
WCTIOJTHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOUTENIeM C TMPOAABIOM (UCIOJTHHUTENEM) Ha OCHOBAHUU
NPEJOCTaBICHHONW BJajenblieM arperatropa wuHpopMmManmuu o ToBape (yciayre) MIM MpojaBLe
(ucnosmHUTENE), @ TAaKXKE 3a COONIOACHUE IMpaB MOTPeOWTENCH, HAPYIICHHBIX B PE3yJIbTaTe Mepeaadn
noTpeduTento ToBapa (YCIyrn) HEH/JIEXKAIIero KadecTBa M OOMEHa HENpPOAOBOIBCTBEHHOTO TOBapa
Ha/IJISKAIIEr0 Ka4eCcTBa Ha aHAJIOTUYHBIA TOBAp, HECET MPOAaBell (MCIIOTHUTEIb).

Branener; arperatropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEITIO
BCJICJICTBHE IPEIOCTABICHUS €My HEJIOCTOBEPHOH WM HEmoJHOW mHpopMamuu o ToBape (yciyre), B
cllydae, €clid BJIAJeNel] arperaropa He u3MeHseT MH(opMaluo o ToBape (yCiIyre), MpeaoCTaBICHHYIO
NpoAaBIOM (UCIIONHUTENIEM) W COJACPKAIIYIOCS B MPEIIOKCHHH O 3aKIIOYEHUH  JIOTOBOpa
KYTUTH-TIPOJIAXKH (JOTOBOPA BO3ME3HOTO OKa3aHUs yCIIYT).

(m. 2.1 BBegeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MPEeabSBUTH TpeOOBaHME K BIAJEINBILy arperaTropa O BO3BpaTe CYyMMBI
MIPOM3BEACHHON MM MpenBapUTeNbHON ormuaThl ToBapa (ycinyru). Branmenen arperaropa BO3Bpauiaer
CyMMY IOJIyY€HHOM UM IpPEABAPUTEIBHOIN OIUIaThl TOBapa (YyCIyrd) B TEUCHHE JECATU KaJeHIApHBIX
IHEH co JHS TNpPeabsBICHUS NOTpPeOUTENeM Takoro TpeOOBaHHUS TPU OJHOBPEMEHHOM HAJIUYUU
CHEAYIOLIUX YCIOBUM:

ToBap (yciyra), B OTHOLIEHMHM KOTOPOrO MOTpPEeOMTEIEM BHECEHA IpeABapUTENIbHAs oOIUlaTa Ha
0aHKOBCKHUI CUET BIIa/ieNblia arperaTopa, He nepead moTpeOuTeNio B CPOK (ycayra He OKa3aHa B CPOK);

MOTpeOUTENh HANpaBWI MPOAABIYYy (MCIOJHHUTENII0) YBEJOMIICHHE 00 OTKa3e OT WCIOTHEHUS
JI0TOBOpa KYIUIM-IIPOJAXXKH (JIOrOBOpa BO3ME3AHOIO OKa3aHMsI yCIyT) B CBSI3U C HapyLIEHUEM IIPOJIaBLIOM
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(ucnosmHUTENEM) 00s3aTENBCTBA TIEPEIATh TOBAP (OKAa3aTh YCIYTY) B YCTAaHOBJICHHBIA CPOK.

Hapsimy ¢ TpeboBanmeM O BO3Bpare CyMMbI TIPEIBApPUTEILHOW OIUIaThl ToBapa (YCIyTrH)
MOTpeOUTENb  HAmpaBlIIeT BIAJAENbIly arperaropa IOATBEPXKJCHHWE HaIPaBICHUS  MPOJABIY
(ucrioTHUTENIO) yBEIOMJICHHS 00 OTKa3e OT MCIOJHEHHs JOroBopa KYIUIM-IPOAAXH (ZOroBopa
BO3ME3/IHOTO OKa3aHUs YCIyT).

Ecnmu wuHOE HE mpeaycMOTPEHO YCIOBHSIMH IOJIb30BATEIBCKOTO WJIM HMHOTO COTJIAlICHUS
MOTpeOUTENsE C BJIAACIBLIEM arperaropa, yBEAOMIICHHE NPOJaBIy (WCIOJHHUTEN0) 00 OTKa3e OT
UCTIOJHEHUSI JIOTOBOpA KYIUIU-TIPOJAXKH (JOTOBOpa BO3ME3IHOTO OKa3aHHUsS yYCIYr) MOXET OBITh
HaIPaBJICHO BIIA/ICNbILy arperaropa, KOTOpbId 00s13aH HAIIPABHUTh €T0 MPOABILY (MCIIOTHHUTEIIO).

(m. 2.2 BBeneH denepanbHbeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyyae, yKkazaHHOM B ITYHKTE 2.2 HAaCTOSIIIEH CTaThH, BIAAENEI] arperaTopa BIpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BpaTe CyMMBI NPEIBAPUTEIBLHON OIUIaThl ToBapa (YCIyrd) MpH TMOTYYCHHH OT
mpojaBia (MCHOJHUTENS) TOATBEPKIACHUS TMPUHATHS MOTPEOUTENeM ToBapa (OKa3aHUsl YCIYTH) TIpH
YCIIOBUH, YTO KOIHS TAKOTO MOATBEPKIIEHUS ObLlIa HAIIpaBJICHA BIIAJICNIBIIEM arperatopa moTpeouTento B
TE€YEHHE JIECATU KaJCHJAPHBIX JHEH CO JIHA MOJIy4YeHHs BIaJeNbleM arperatopa TpeOoBaHUS O BO3BpaTe
CYMMBI TpeABapUTEIbHONW oOImIaTel TOBapa (yciyru). B ciydae Hecoryiacus TOTpEOHTENsT C
MIPE/ICTaBJICHHBIMU BJIQJIENIbIIEM arperaropa J0Ka3aTelbCTBAaMU MPUHATUS IMOTpeOUTENeM ToBapa
(okazaHus ychmyru) mTOTpeOUTEeNh BIpaBe TpeOoOBaTh BO3BpaTa CYMMBI TPOW3BEICHHOW UM
MpeABAPUTEIIFHOM OTUIaThl TOBapa (YCIyTH) B CyJIeOHOM TOPSIIKE.

(m. 2.3 BBeneH PenepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuuymHEeHWW BpeAa >KU3HU, 3JI0POBBI0 W HMYIIECTBY TOTPEOUTENST BCJICACTBUE
HEMPEeIOCTaBIICHUsI My TIOJTHOW M JIOCTOBEpHOW MH(poOpManuu o ToBape (padore, ycinyre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO Bpea B MOPSAIKE, IPEIYyCMOTPEHHOM CTaThel 14 HacTosAIero
3akoHa, B TOM UHCJIE€ TIOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX MPHPOJHBIM OOBEKTaM,
HaxOISIIUMCSI B COOCTBEHHOCTH (BIIAJCHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHHH TpeOOBaHMI TMOTPEOUTENT O BO3MEUICHUH YOBITKOB, NPUYMHEHHBIX
HE/IOCTOBEPHOM WIJIM HEJOCTAaTOYHO IMOJIHOW MH(OpManueil o Toape (pabore, yciayre), HEOOXOIUMO
UCXOJHUTh M3 HPEAINOIOKEHUSI 00 OTCYTCTBHU y MOTPEOHTEINS CICIHMANbHBIX MO3HAHWK O CBOWCTBAX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIIyTn).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb Mu3rotoBuUTens (MCnonHUTENs, npoaasua,
YNOSIHOMO4YE€HHOW opraHumsauum nnun YNOSIHOMOY€HHOro MHAMBUAYaNbLHOIo
npeanpuHUMaTens, uMnopTepa) 3a HapylweHue npaB noTpedbuTenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpaB MOTpeOUTENel U3TOTOBUTEIh (MCIOTHUTEINb, MPOJABEIl, YIOTHOMOYCHHAS
OpraHu3anysi WIH YIOJHOMOYEHHBI WHAWBUAYAIBHBIA TpPEANPUHUMATENb, HWMIIOPTEP) HECEeT
OTBCTCTBCHHOCTD, ITPECAYCMOTPCHHYIO 3aKOHOM WJIKM JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu vHOE HE YCTAaHOBIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOHUTENIO, MOJIekKAaT
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BO3MEUICHUIO B TIOJTHOW CyMM€ CBEPX HEYCTONKH (TIEHH), YCTaHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(n. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (TIEHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTENS
(McToHUTENS, MPOJABIA, YIOTHOMOYCHHYIO OPTaHU3AIMI0 WM YIOJTHOMOUYEHHOTO HWHJIMBUIYaITBLHOTO
MPEINPUHUMATEIS, UMIIOPTEPa) OT MCIOJHEHHS BO3JIOKEHHBIX Ha HETo 00S3aTENbCTB B HATYpE IMEpen
noTpeOuTeNneM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. UzroroBuTens (MCIOIHUTEND, IPOAABELL, YIIOJHOMOUEHHAs! OpraHu3alus Uin yIOJHOMOYEHHbIN
MHIUBUAYATbHBIN IPEIPUHUMATETb, UMIIOPTEP) OCBOOOXKIAETCSl OT OTBETCTBEHHOCTH 33 HEUCIIOJTHEHHE
06}I3aT€.HBCTB WM 3a HCHaAJICXKallle€ HNCIIOJIHCHUC O6H3&TCHBCTB, €CJIM OOKaXET, 4TO HCHUCIIOJIHCHHC
0053aTeNbCTB WM UX HEHaJUIeKallee HCIOJIHEHHE MPOU3O0ILIO BCIEACTBUE HENMPEOAOIMMON CHUIIBI, a
TAKIKC MO UHBIM OCHOBAHUAM, ITPECAYCMOTPCHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedburenss o0 yruiare HEYCTOWKH (MIEHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEXKAT yAOBIECTBOPEHUIO U3TOTOBUTENEM (MCIIOTHUTENIEM, IPOAABIIOM, YIIOJTHOMOYEHHOM
OpraHm3alyel WM YHOJHOMOYCHHBIM WHAMBHIYAIbHBIM MpEANpPUHUMATENIEM, HMIIOPTEPOM) B
T0OpPOBOJIBHOM TTOPSIIKE.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

KoncynprantlIntoc: mpumevanue.
O BBISIBICHHH KOHCTUTYIIMOHHO-IIPaBOBOTrO cMbIcia a03. 1 m. 6 ct. 13 cm. Ilocranosnenne KC P® ot
26.12.2024 N 59-I1.

6. Ilpu yIOBIETBOPEHHMH CyIOM TpeOOBAaHUM NOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYJ
B3BICKUBACT C W3TOTOBHUTENS (MCHOJHHUTENS, TMPOJABIA, YHNOJHOMOYCHHON OpraHu3alufl WIN
YHOJIHOMOYEHHOTO  MHIMBUAYQJIBHOTO TpEANPHUHUMATENs, HUMIOpTEepa) 3a HecoOIoAeHue B
TOOpPOBOJIBHOM TIOPSZIKE YJIOBJIETBOPEHHS TpeboBaHWil moTpedutens mrpad B pa3Mepe MATHACCIT
MPOIICHTOB OT CYMMBI, IPUCY>KJICHHOH CY/I0M B IIOJIb3Y MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBrneHueM B 3alIUTy NpaB NOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIWHEHUS
notpeduTeneil (MX accolyalyy, CO03bl) WIN OPraHbl MECTHOTO CAMOYIIPABICHMUS], MATHIECAT IPOLECHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcsl yKa3aHHBIM O0BbeIMHEHUAM (MX acCOLMAIUSAM, COI03aM)
WJIM OpraHam.

Cratbsa 14. UMywecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIA BCneacTBue
HepocCTaTKOB ToBapa (paboTbl, ycnyrim)

1. Bpen, nNpUYMHEHHBIH JKU3HU, 3A0POBBI0 WM HMMYIIECTBY IOTPEOUTENsE BCIIEACTBHE
KOHCTPYKTHBHBIX, IIPOU3BO/ICTBEHHBIX, PELENTYPHBIX WM UHBIX HEOCTaTKOB TOBapa (paboThl, yCIIyTH),
MIOJIUIEKHUT BO3MEIIEHUIO B IIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIEHUS BpeAa, IPUUUHEHHOTO BCIIEICTBUE HEAOCTATKOB ToBapa (paboThl,
YCIIyTH), TPU3HAETCS 3a JIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
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OTHOIIEHHUSX C TIPOJABIIOM (MCIIOJHUTEIEM ) HIIH HET.

3. Bpen, npuYrHEHHBIN KU3HH, 3I0POBBIO WIIK UMYIIECTBY MOTPEOUTEINSI, TOAJICKUT BO3MEILICHHIO,
€CJIM BpeJl TPUYMHEH B TEUCHHE YCTAHOBJIECHHOTO CPOKa CITY>KOBI MJIH CpOKa TOJTHOCTH ToBapa (paboThr).

Ecnu Ha ToBap (pe3ynbTar paboThl) AOJKEH OBITh YCTaHOBJIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKoHa CPOK CIYXObl HJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JHOO
noTpeOUTENIo He ObUIa MpeJoCTaBlIeHa OJIHAs U IOCTOBEpHasi HHPOPMALIUSI O CPOKE CIY>KOBI MIIM CPOKE
TOJIHOCTH, JTHOO TOTpeOuTe s HE OBLT MPOMH(POPMUPOBAH O HEOOXOMMMBIX ACHCTBUAX MO HCTCUCHHH
CpoKa CIy>KObI WJIM CpPOKa TOJAHOCTH M BO3MOXHBIX IOCIEICTBUSX IPH HEBBINOJIHEHUH YKa3aHHBIX
neicTBuid, MO0 TOBap (pe3ysabTaT PabOThI) MO UCTEUEHUU ATHX CPOKOB MPEICTABISET OMACHOCTH IS
KHU3HH U 37I0POBbS, BPE MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU €ro MPHUYUHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B coOTBETCTBUM C MyHKTOM | cTaThu 5 HacTosIIero 3akoHa U3rOTOBUTENb (MCIOJHUTENb) HE
YCTaHOBHWJI Ha TOBap (paboTy) CPOK CITY)KOBI, BPEa MOAJICKUT BO3MEIICHUIO B CIIy4ae €ro MPUIMHEHUS B
TEUYCHHE JECATH JIET CO JHsI Iepeaauu ToBapa (paboThl) MOTPEOUTENIO, a €CITH JISHb TIepeladul yCTaHOBUTh
HEBO3MOJKHO, C JIaThl H3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJTHEHUS PaOOTHI).

Bpen, npuurHEeHHBIN BCIEACTBUE HEIOCTATKOB TOBApa, MOJUICKUT BO3MEILEHUIO MPOJABLOM HIH
M3rOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpen, npuunMHEHHBIH BCIEACTBHE HEJOCTAaTKOB PA0OTHl MM YCIYTH, MOJUIEKHT BO3MELICHHIO
HCIIOJTHUTEIIEM.

4. VI3roToBUTEND (MCIIOJHUTEIN) HECET OTBETCTBEHHOCTD 3a BPE/, IPUYMHEHHBIN XKU3HH, 3J0POBbIO
WM UMYLIECTBY MOTPEOUTENSI B CBA3U C HUCIIOJIb30BAHUEM MaTepHalioB, 000pyA0BaHUs, UHCTPYMEHTOB 1
MHBIX CPEICTB, HEOOXOAMMBIX JUIsI MPOM3BOJACTBA TOBApOB (BBIMOJHEHUS pabOT, OKa3zaHHs YCIYT),
HE3aBHCHMO OT TOT'O, ITO3BOJIST YPOBEHb HAYUHBIX U TEXHHUUECKUX 3HAHUN BBIIBUTH UX 0COOBIE CBOMCTBA
WJIN HET.

5. WzrotoBuTtenb (MCIOJHUTENB, MPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JTOKAXET,
9TO Bpe]] MPUYMHEH BCIICICTBUE HEMIPEOJOIUMON CHIIBI UM HAPYUICHHS MOTPEOUTENEM YCTAaHOBICHHBIX
MIPaBUJI UCIIOJIB30BAHUS, XPaHCHUSI HJIM TPAHCTIOPTUPOBKH TOBapa (pabdoThl, YCIYTH).

CraTtba 15. KomneHcauua mopanbHoro Bpega

MopanbsHblii  Bpell, NPUYUHEHHBIH NOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUs H3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJABIIOM,  YIOJHOMOYEHHOU OpraHu3alMel WM YIOJIHOMOYEHHBIM
WH/IMBUYalbHBIM MIPEAIPUHUMATENEM, UMIIOPTEPOM) MpaB MOTPEOUTENS], IPEIYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoit denepanyy, peryiupyonMMi OTHOILEHHUS B 001aCTH 3aIlUTHI IpaB
notpeOuTeneil, MOUIeKUT KOMIIEHCAlUM TNPUYMHUTEIEM Bpeda IpU HAIMYMM €ro BUHBL Pa3mep
KOMIICHCAllUM MOPAJIBHOIO Bpela OINpEeNeseTcs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MEILCHHUS
MMYILECTBEHHOT'O Bpea.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

KommieHcarust MOpainbHOTO Bpesia OCYIIECTBIISIETCS] HE3aBHCUMO OT BO3MEIICHHSI UMYIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.
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Cratba 16. Heponyctumblie ycnoBus foroBopa, ywemMnsawme npaBa notpeburens,
3anpeTbl M 00f3aHHOCTW, Hanaraembleé Ha npogaBua (McnonHuTens, BRagenbua
arperartopa)

(B pen. denepanbHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HemomycTUMBIMH YyCIOBHUSMH JOTOBOpA, YIIEMIISIOUIMMH TIpaBa MNOTPEOUTENs, SBISIOTCA
YCIIOBUS, KOTOpbIE HApYyLIAIOT IMpaBWIa, YCTAHOBJICHHBbIE MEXIyHApOAHBIMU AoroBopamu Poccuiickoit
(Dez[epaulm, HaCTOALIINM BaKOHOM, 3aKOHaMH W TMPUHUMACMBIMU B COOTBCTCTBHMU C HHMHU HHBIMU
HOPMaTHUBHBIMHU TIPaBOBBIMH akTaMu Poccuiickoit denepariuu, peryupyonMMiA OTHOIIIEHUS B 00JIaCTH
3alIUTHl MpaB noTpebureneid. HemomycTuMble yclIOBHs J0TOBOpa, YIIEMIISIONINE MpaBa MOTPEOUTEINs,
HUYTOXHBI.

Ecnu BiiIIOUeHHE B JOTOBOP YCIOBHH, YIIEMIISIONMX MpaBa MOTPEOUTENs], TOBIEKIO MPUYUHEHHE
YOBITKOB TIOTPEOUTENIO, OHM IOJUIeKAT BO3MEIICHHUIO MPOAABIOM (M3TOTOBUTENEM, HCIIOJHUTEIEM,
UMIIOPTEPOM, BJIAJENIBLEM arperaTtopa) B MOJHOM 00beMe B COOTBETCTBMH CO cTaTheil 13 Hacrosimero
3akoHa.

TpeboBanue MOTPeOUTENS O BO3MELICHUH YOBITKOB TIOJUICKHUT YAOBICTBOPEHUIO B TEUCHHUE JIECATH
IHEH CO THA €ro NPEIbsBICHHUS.

Koncynprantllntoc: npumedanue.

[Tonoxxkenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBaIONIME I[EPEUYCHb
HE/IOMYCTHUMBIX YCJIOBUH JIOTOBOpa, YHIEMJSIONIMX IpaBa MOTPEOUTENs, PacIpOCTPaHSIOTCS Ha
OTHOIICHHUS, BO3HUKILIUE U3 paHee 3aKJII0UYEHHBIX I0TOBOPOB.

2. K HetomyCTUMBIM yCIOBHSM J0TOBOPA, YIEMIISIONIUM IIpaBa MOTpeOnTeNs, OTHOCSATCS:

1) ycnoBus, KOTOpbIE MPEIOCTABIAIOT MPOAABIY (M3TOTOBUTENIO, UCIIOJHUTENIO, YIIOTHOMOUYEHHOM
OpraHM3alMy WIN YIOJHOMOYEHHOMY HWHJMBUIYaJbHOMY IPEANPUHUMATEIIO, UMIIOPTEPY, BIaAEIbIy
arperaropa) IpaBO Ha OJHOCTOPOHHHII OTKa3 OT HCIOJHEHHs 0053aTeNbCTBA WM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHI 00s3aTenbcTBa (MpeaAMeTa, IIEHbI, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpedUTENeM
yCIIOBUH), 3a HUCKJIIOYEHHEM CIy4yaeB, €CJIM 3aKOHOM WJIM HMHBIM HOPMAaTHBHBIM IPaBOBBIM aKTOM
Poccuiickoit @deaepanuu npeaycMOTpeHa BO3MOKHOCTD PEAOCTaBICHHSI JOTOBOPOM TaKOI'O IIPaBa;

2) ycloBus, KOTOPhIE OIPAHMYMUBAIOT TIPABO MOTPEOUTENSI HA CBOOOIHBIN BHIOOP TEPPUTOPHATIBHON
MOACYIHOCTH CIIOPOB, IPETyCMOTPEHHBIN MyHKTOM 2 cTaThu 17 HacTosIero 3akoHa;

3) ycioBus, KOTOpBIC YCTAaHaBIMBAIOT [JIsi TMOTpeOuTens mrTpadHblE CAHKIUM WX HWHBIE
0053aHHOCTH, NPEMATCTBYIONIME CBOOOJHON peanu3aldi MpaBa, YCTAHOBJIEHHOIO CTaTheil 32
HacTOAIIeTro 3aKOHa;

4) ycnoBusi, KOTOPBIE UCKIIIOYAIOT WM OTPaHUYMBAIOT OTBETCTBEHHOCTH NPOJABLA (M3rOTOBUTEIS,
UCIOJIHUTENA,  YNOJIHOMOYEHHOM  OpraHu3alid  WIH  YINOJHOMOYEHHOTO  WHIWBHIYAIBHOTO
IpeallpUHUMATENs, HMMIIOPTEpa, BIAJENblla arperaropa) 3a HEUCIOJHEHUE WM HEHaJJeKallee
UCIIOJHEHUE 00513aTEIbCTB [0 OCHOBAHUSIM, HE ITPEyCMOTPEHHBIM 3aKOHOM;
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5) ycnoBusA, KOTOpble OOYCIOBIMBAIOT MNPUOOpETEHHE OJHMX TOBapoB (paboT, ycCiyr)
00s3aTeNbHBIM TPUOOPETEHUEM HHBIX TOBapoB (paldoT, yciayr), B TOM YHCIE NpPeayCMaTpHUBAIOT
00s13aTeNbHOE 3aKITIOYCHNE HHBIX JOTOBOPOB, €CITH HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) yclOBHUS, KOTOpble IPEAYCMAaTPUBAIOT BBINOJHEHHUE JOMOJHHUTEIBHBIX padoT (OKa3zaHHe
JOTIOJTHUTEIBHBIX YCIIYT) 3a IUIaTy 0€3 MOJYYCHHS COTJIaCHs TTOTPEOUTENS;

7) ycnoBHsl, KOTOpblE OTpaHUYMBAIOT YCTAaHOBJIEHHOE cTaTbeil 16.1 HacTosimero 3akoHa IpaBo
noTpeduTenst Ha BEIOOP criocoba 1 hopMbl OTUIATHI TOBApOB (PaboT, yciyr);

8) ycloBusi, KOTOPBHIE COJEpPKAT OCHOBAaHUS JOCPOYHOTO PACTOPIKEHHUsS JIOTOBOpa MO TPeOOBAHUIO
mponaBma (WCTIOJMHUTENS, BIAACNbIla arperaropa), HE NPEAYCMOTPEHHBIC 3aKOHOM WJIM HWHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akToM Pocculickoit @enepanuu;

9) ycnoBwusi, KOTOPhIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTONKH;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BHIa TpPeOOBAaHUM, NpEeTyCMOTPEHHBIX
nyHKTOM | crateu 18 u myHkToM 1 cratbu 29 HacTosIero 3akoHa, KOTOPhIE MOTYT OBITh MPEIbSIBICHBI
npoAaBly (M3TOTOBUTEINIO, HCHOJHUTENIO, YIMOJHOMOYEHHOH OpraHM3allud WIH YHOJHOMOYEHHOMY
UHAMBUYalIbHOMY HpPEANPUHUMATENI0, UMIOPTEPY) MNpH MPOJaXe TOBAPOB (BBIIOJHEHHHM padoT,
OKa3aHUU YCIYT) HEHAJIeXKAIlEero KauyecTBa,;

11) ycrmoBus, KOTOpBIC YCTAaHABIWBAIOT OOS3aTEIbHBIN JOCYACOHBIH TOPSJIOK PACCMOTPECHHS
CIIOPOB, €CJIM TAKOM MOPSAJOK HE IPETYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTaHaBIMBAIOT [UIsi MNOTpeOUTENs OOA3aHHOCTh IO JOKa3bIBAHUIO
OTIpeICTICHHBIX O0CTOATENHCTB, OpeMsI TOKA3bIBAHUS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha MOTPEOUTES;

13) ycnoBus, KOTOpble OrPaHUYMBAIOT OTPEOUTEINS B CPEACTBAX U CIOCO0AX 3alIUThl HAPYIIEHHBIX
pas;

14) ycnoBus, KOTOpHIE CTABAT yIOBJIETBOPEHHE TPEOOBAHUHN MOTPEOUTENCH B OTHOIICHHH TOBApOB
(pabot, yciayr) ¢ HeZOCTaTKaMH B 3aBHCHMOCTb OT YCJIOBHH, HE CBA3aHHBIX C HEJIOCTaTKaMU TOBApOB

(pabor, ycmyr);

15) wunble yCNnOBUS, HapylIalOUIUME IPaBHUIIA, YCTAHOBJIEHHBIE MEXIYHApOAHBIMH JOTOBOPAMH
Poccuiickoit ®enepanyu, HaCTOSIUM 3aKOHOM, 3aKOHAMH M NMPUHUMAEMbIMU B COOTBETCTBUM C HUMU
MHBIMU HOPMAaTUBHBIMH IIPaBOBBIMM akTamu Poccuiickont denepanuu, peryjaupyroniMMyu OTHOLICHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEIEH.

3. IlpomaBen (MCHOJHUTENb, BJAJAEJEl] arperaropa) HE BIpPABE OTKA3bIBaTh B 3aKIIOUYCHUM,
WCTIOTHEHUH JIOTOBOPA, HAMPABICHHOTO Ha MPHOOPETEHUE OJHHUX TOBApPOB (PaboT, yCIyT), MO MPUIMHE
OTKa3a MOTpeOuTeNnss B MNPUOOPETEHUHM HHBIX TOBapoB (paboT, ychyr). YOBITKH, HpPUYHMHEHHBIC
MOTPEOUTENI0 BCIICICTBHE HApPYIICHUS €ro IMpaBa Ha CBOOOIHBIM BBIOOpP TOBapoB (padoT, yCiyr),
BO3MEILAIOTCS MPOJABIIOM (MCIIOTHUTENEM, BIIAJCIbIEM arperaTtopa) B IMOJIHOM oObeMe.

3anpemniaercs yI0BICTBOPEHHE TPeOOBaHU TOTPEOUTENCH B OTHOIIICHUH TOBApOB (paboT, yciyr) ¢
HEAOCTaTKaMu CTaBHUTh B 3aBHUCHUMOCTH OT yCHOBHﬁ, HC CBA3aHHBIX C HCAOCTATKaMH TOBApOB (pa60T,

www.consultant.ru CrpaHuua 19 u3 48
HafeXXHasa npaBoBas noaaepixka



3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2025

yCIyT).

3ampemnaercss OTKa3 B 3aKJIIOYCHUM JIOTOBOpa M BO BHECEHMM HM3MEHEHHUI B JIOTOBOp B Cllydae
IPaBOMEPHOTO yKa3aHMs MOTPEOMTENEeM Ha HEIOMyCTHUMBIC YCIIOBHS JIOTOBOpA, YIIEMIISIOIINE IpaBa
noTpeOuTeNs, B IeNAX UCKIIOUEHHs TakuxX ycioBuil. [Ipu npeabssienun notpedureneM TpedboBaHus 00
UCKJIIOYEHUH W3 JIOTOBOpA HENOMYCTUMBIX YCIOBHH JIOTOBOpa, YHIEMIISIONIMX IpaBa IOTpeOHTEs,
yKa3zaHHOE TpeOOBaHUE MOAJIECKUT PACCMOTPEHHUIO B TEUCHHE JIECATU JAHEH CO JHS €ro MPEIbsBICHUS C
00s13aTeIbHBIM M3BELICHUEM MOTPEOUTENS O pe3yIbTaTax pacCMOTPEHHS M NMPHUHATOM MOTHBUPOBAHHOM
PELIECHHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBen (MCTIOJIHUTENb, BIIAJICTIEI] arperaTopa) He BIpaBe 0€3 MOJyYCHHS COTJIacus TOTpeOuTes
BBITIOJIHATH AJOIOJHUTCIBHBIC pa6OTI>I (OKaSBIBaTB JOIIOJIHUTCIIbHBIC YCJ'IyFI/I) 3a IJaTy. HOTp€6I/ITeJ'H:
BIIPAaBE€ OTKa3aThCS OT OIUIATHl TaKUX paboT (yCiIyr), a €Ccilu OHHW OIUIaueHBI, BIPaBe MOTPeOOBaTH OT
pojaBLa (UCIIOTHUTEIS, BJaIeNblia arperaropa) Bo3BpaTa yIIaueHHOW CYMMBI.

Cornacue moTpeOUTENsT Ha BBINIOJHEHHUE OMONHUTEIBHBIX padOT (OKa3aHHWE OMOJHUTEIHHBIX
yciyr) 3a miaaTty odopmiseTcs mpoaaBloM (MCIOTHUTENEM, BIAACNbIEM arperatopa) B MHCbMEHHON
dbopme, eciiu HHOE HE TPETYCMOTPeHO 3aKOoHOM. OO0s3aHHOCTH JI0Ka3aTh HAJTMYUE TAKOTO COTIIACHS HITH
OOCTOSITENTLCTBA, B CHJIY KOTOPOTO TakKoe corjiacue He TpeOyeTcs, Bo3jaraercs Ha MPOJaBIa
(ucnosHUTEIS, BIaAEIbIIa arperaTopa).

4. Tlponamer (MCIIONHUTENb, BIAJENEl] arperatopa) HE BIpPaBE OTKAa3bIBaTh IMOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUHN WJIA PACTOPKEHHUH JIOTOBOPA C MOTPEOUTETIEM B CBSI3U C OTKA30M
MOTPEOUTENST TPEJOCTABUTh TEPCOHAIBHBIC JTaHHBIC, 32 HCKIIOUEHUEM CIy4aeB, €CIU OO0S3aHHOCTH
MPEOCTABICHUSI TAKWX JAHHBIX MPEIyCMOTPEHAa 3aKOHOAATENbCTBOM Poccuiickon ®enepauuu wiu
HEMOCPEJACTBEHHO CBSI3aHA C UCIIOJTHEHHEM JIOTOBOPA C MTOTPEOHUTENEM.

[Ipu npexbsBIeHHH TOTpEeOUTETIEM TPeOOBaHUS O TMPEAOCTABICHHH WH(POPMAIUU O KOHKPETHBIX
MPUYMHAX ¥ TIPABOBBIX OCHOBAHUSX, OIMPEACISIONIUX HEBO3MOXXHOCTh 3aKIIOYCHHUS, HCIOIHEHUS,
W3MEHCHHSI WJIM PACTOPIKEHUS JIOTOBOpa 0€3 MPelOCTaBICHUS TEPCOHANBHBIX JaHHBIX, B MHCbMEHHOU
dbopmMe (B TOM umcie B ¢GopMe SIEKTPOHHOTO AOKYMEHTAa) TMpoAaBeln] (HMCIIONHUTENb, BiaJeNell
arperatropa) JOJDKEH MPEJOCTaBUTh TaKylo MH(OpMAIMIO B TEYCHUE CEMH JHEH CO IHS MPEIbSIBICHUS
YKa3aHHOT'O TPpeOOBaHMUSL.

[IponaBen (MCTIOTHUTENB, BIACIICIl arperaropa) npeaocTaBiseT nH(pOopMaIrio TOTPEOUTENIO B TON
dbopMe, B KOTOpPOW MpPEIbSBICHO TpeOOBaHHWE TOTPEOUTENs] O MPENOCTaBICHUU HHPOPMAIUH O
KOHKPETHBIX TPUYMHAX M TIPABOBBIX OCHOBAaHUSX, ONPEACISIONINX HEBO3MOXKHOCTh 3aKIIOUYCHHS,
WCTIOJTHEHUS, I3MEHEHUS WIIM PACTOPIKEHUS JOrOBOpa O3 Mpe1oCTaBlIeHUs IEPCOHABHBIX JaHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TPeOOBaHUHU.

[Ipu npenpsBreHnn noTpeOUTENEM TPeOOBAaHUS O MPEAOCTaBICHUH WH(GOPMAMKA O KOHKPETHBIX
IIPUYMHAX M TPAaBOBBIX OCHOBAHMAX, OINPEACIAIOIUX HEBO3MOXXHOCTb 3aKIIOYEHHS, HCIIOJIHEHUS,
M3MEHEHMSI WIIM PACTOP)KEHHs TOroBOpa 6e3 MpeJoCTaBlIeHUs MePCOHABHBIX JaHHbBIX, B YCTHOH (hopme
Takas MHPOpMaLUs J0JKHA OBITh IPEIOCTABICHA HE3aMEUIUTEIIBHO.

Cratba 16.1. ®opmbl U nopsAoOK onnaTbl NpU npoadaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
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(BBenena dexnepanbHbM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. Ilponasent (MCIIOTHUTENB, BIIA/ICNIEI] arPeraTopa B CIydae MCIOIb30BAHMUS B CBOCH JEATEIEHOCTH
HAJIMYHBIX PACUYETOB C MOTpeduTeNneM) 00s3aH 00eCIeYuTh BO3MOXKHOCTD OIJIaThl TOBApoB (padoT, yciIyr)
IyTeM HCIIOIb30BAHMUS HAMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe€ HAIWYHBIX PacdeToB IO
BBIOOpY MOTpeOUTENS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s3aHHOCTh 00€CIEUUTh BO3MOXKHOCTH OIIAThl TOBapoB (paldoT, YCIyr) C HCIOJIb30BaHHEM
HAIlMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJIBHON CHUCTEMBI IUIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha MpoAaBla (UCIIOJHUTENS, BIIAJeNblla arperaropa), y KOTOPOrO BBIpydYka OT
peanu3anuy TOBapoB (BBIIOIHEHHUS PaldOT, OKa3aHMS YCIyT) 3a MPEALISCTBYIOMINN KaJCHIAPHBIA TOX
MPEBBIMIACT JIBAILATh MUJUIMOHOB pyOIIeH.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omatsl ToBapoB (padoT, yCIIyr) HaXOIUTCS B MECTE, I/Ie HEe MPEAOCTABISIOTCS YCIyTH
JOCTyNa K TOJBM)KHOM paavoTeneOHHOW CBS3M U (WJIM) CPEACTBaM KOJUIEKTUBHOIO JOCTyHa K
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "HMHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOKAAETCS
OT O0O053aHHOCTH OOECIeUYUTh B O3TOM MECTE€ BO3MOXHOCTh OIUIaThl TOBapoB (padboTr, yciyr) ¢
MCITIOJIb30BAHNEM HAIlMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IponaBenr ocBoOOXmaeTcss OT OOsI3aHHOCTH 00€CIeUUTh BO3MOXKHOCTH OIUJIaThl TOBAapOB C
WCIOJIb30BAHUEM HAIMOHANBHBIX T[UJIATEKHBIX HMHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpyYKa OT
peanu3alnuu TOBApOB B KOTOPOM COCTaBJISIET MEHEE ISITH MWUIMOHOB PyOJIeH 3a MpeaiecTBYIOUTUN
KaJICHJIapHBIN TOJ.

(n. 1 B pen. @enepanbrHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIyr) MOXXET NPOU3BOIAMTHCSA IMOTPEOUTENEM B COOTBETCTBUHU C
yKa3aHUEM IMpoJaBla (MCIOJHUTENS) MyTEM pacueToB uepe3 CyOBbEKTOB HAllMOHAJIBHOM IUIATEKHOU
CUCTEMBI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYyr B COOTBETCTBHUM C 3aKOHOAATEILCTBOM
Poccuiickoit ®epepanui O HANMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE€ HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU HJIM HHBIMH HOPMAaTHBHBIMU IIPaBOBBIMU akTamu Poccuiickoit deneparu.

3. Ilpu omnarte ToBapoB (paboT, YCHyr) HAJIMYHBIMU JICHSKHBIMU CPEICTBAMH 0053aTelbCTBa
noTpeduTeNss mepes MpoaaBIOM (MCIOTHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIYr) CYHUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTA BHECEHUS HAJUYHBIX JIEHEKHbBIX
CpeACTB TpOAaBLly (MCHOJIHUTENIO) JHMOO IUIATEKHOMY areHTy (cyOareHry), OCYyLIECTBISIOLNIEMY
NeSITeNIbHOCTD T10 MpUeMy IaTexelt GU3NYeCcKux JIUL.

[Ipu ormutate ToBapoB (paboT, yCIayr) MmyTeM MepeBojia MPeAOCTaBIsEMbIX TOTPEOUTEIeM HATHYHBIX
JICHEKHBIX CPENICTB 0€3 OTKPBHITHS OAHKOBCKOTO CYETa 00S3aTeNbCTBa MOTPEOUTENS TMepea MPOaaBIIOM
(ucriomHUTENEM) IO OIUIATe TOBapoB (paldoT, yCIyTr) CYMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEXHBIX CPEJACTB C MOMEHTAa BHECCHHS MOTPEOUTENEM HAJUYHBIX JEHEKHBIX CPEACTB KPEIUTHOMN
opraHu3anyu J1u00 GaHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIIOIIUM JIEATeIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATEILCTBOM Poccuiickoit denepannul 0 HAIMOHAIBLHOM MJIATEKHOU CHCTEME.

[Ipu orutate ToBapoB (paboT, yciiyr) myTeM MepeBojia ICHEKHBIX CPEACTB B paMKax MPUMEHSEMBIX
dbopMm Oe3HATMYHBIX PACUETOB OO0SA3ATEIHCTBA MOTPEOUTENST TEpea MPOAABIOM (HMCIIOJHUTEIEM) II0
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oryiate TOBapoB (paboT, YCIyr) CUMTAIOTCS MCHOJHEHHBIMU B CyMME, YKa3aHHOW B pPacHOpSKEHUU O
nepeBoJC ACHCKHBIX CpCACTB, C MOMCHTAa MOATBCPIKIACHHUA CTr0 HUCIHOJIHCHUA O6CJIy)KHB&IOH.[CfI
MOTPEOUTENST KPEIUTHON OPraHU3aIUeH.

4. Tlpu omnate ToBapoB (paboT, yCIIyT) MpoAaBIly (MCIONHUTEINIO) 3aMpENIeHO YCTaHABINBATh B
OTHOIIIEHWH OJIHOTO BHJA TOBAapOB (paboT, yCIyr) pa3jiuvHbIe IIEHBI B 3aBUCUMOCTH OT crocoba Hx
OTLIATHI TOCPEACTBOM HAIMYHBIX PACUETOB WIIM B PAMKaX MPUMEHSIEMBIX PopM Oe3HATUIHBIX PACUETOB.

5. IlponmaBen (MCIONTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHNE Yy TOTPEOUTENs YOBITKH,
BbI3BaHHBIC HApYIICHUEM TpeOOBaHUN IyHKTa | HACTOSAIIEH CTaThU.

CraTtbAa 17. Cyne6Has 3awmTta npaB notpedurtenen

1. 3ammra npaB noTpedUTENel OCYIECTBISAETCS CYIOM.

3amuTta mnpaB  moTpeOuTened  yciuyr, OKa3blBaeéMbIX  ()MHAHCOBBIMU  OpraHMU3AlMSIMHU,
OpPTaHU3YIOIMMH B3aUMOJICHCTBHE ¢ YIOJTHOMOYEHHBIM IO TpaBaM MOTpeOuTeneil (UHAHCOBBIX YCIyT B
cootBeTcTBUH ¢ DenepanbHbpIM 3aKk0HOM "O0 yIOJIHOMOYEHHOM IO TTpaBaM MOTpeOuTenel (UHAHCOBBIX
ycayr", OCyIIeCTBISETCA ¢ OCOOCHHOCTSIMU, YCTAaHOBJICHHBIMU yKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63arn BBenen denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Vcku o 3ammre mpaB moTpedureneid MOryT OBITh NPEABSBICHBI 10 BBIOOPY HCTLA B CyJI MO
MECTY:

HAaXOXKACHUA OpraHusaluvu, a €CJIn OTBCTUUKOM SABJIACTCA HHI[I/IBHI[yaJIBHblﬁ npeanpuHumMareiib, -
€I'0 XXUTCIIbCTBA,

KUTCJIbCTBA UJIN HpCGBIBaHI/IH ucrnoa,
3aKJIIOYCHHA UKW UCIIOJTHEHHUA 10Tr0BOpa.

Ecnu uck K opraHu3anuy BBITEKAeT M3 ACATENbHOCTH ee (uiInana WM NpeICTaBUTEIbCTBA, OH
MOJKET OBITh MPEABSBIIEH B CyJ| 10 MECTY HAXOKACHU ee (puirana Ui MpeJCcTaBUTENbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlotpeOuTenu, WHBIE WCTIBI MO HCKaM, CBSI3aHHBIM C HApPYyIICHHEM IpaB MOTpeOuTeneH,
OCBO60)KI[aIOTC$I oT YHJIaTBI I‘OC}’,Z[&pCTBCHHOfI IIOIIJIMHBI B COOTBETCTBHU C 3aKOHOAATCIIBCTBOM
Poccutiickoit deneparuu o Hasorax u coopax.

(n. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NMPAB MOTPEBUTEJEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MpaBa noTpebuTensa npu o6HapyxeHUn B ToBape HeJOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae OOHApYKEHHS B TOBAape HEJOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPOIABIIOM, TIO CBOEMY BBIOODY BIIpaBe:
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noTpeOOBaTh 3aMEHBI Ha TOBApP ITOU e MapKH (ITHX Ke MOJIEIHU U (W) apTHKYJIa);

noTpe0oBaTh 3aMEHbI Ha TaKOW K€ TOBAap APYroil Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOLINM
nepepacyeToM MOKYIHOW IIEHBI;

noTpeboBaTh COPA3MEPHOTO YMEHBIICHUS MTOKYITHON IICHBI;

noTpeboBaTh HE3aMEJIMTENBHOIO OE€3BO3ME3THOTO YCTPAaHEHUs HEJAOCTaTKOB TOBapa WIH
BO3MEIICHHS PACXO0B HA UX UCIIPABIICHUE TOTPEOUTEIEM UITH TPETHUM JTUIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JOTOBOpa KYIUIM-TIPOJAXXU U MOTpeOoBaTh BO3BpaTa yIUIAYEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHMIO MpoJaBIa M 3a €ro CYeT MOTPEOUTENb JTOHKEH BO3BPAaTUTH TOBAap C
HEJOCTATKaMHU.

[Ipu 3TOM NOTpEOHUTENH BIIpaBe MOTPEOOBATh TAKXKE ITOJIHOTO BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX
€My BCJEICTBHE TIPOJaXH TOBapa HEHAMISKANET0 KadyecTBa. YOBITKH BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE ~ HACTOSAIIMM 3aKOHOM ISl yJIOBJIIETBOPEHHMS COOTBETCTBYIOIIUX TpeOOBaHHIA
MOTpeOUTEIISI.

B oOTHOmIEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOUTENb B CiIydae OOHapyXKeHHs B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCsA OT HCIOJIHEHMS JOTOBOpa KYIUIM-TNPOJAXH M MOTpeOoBaTh BO3BpaTa
YIUTAYEHHOW 3a TakoW TOBap CyMMbI JMOO MpEABSBUTH TPEOOBAaHHE O €ro 3aMEHE Ha TOBAp ITOH ke
Mapku (MOJENH, apTUKyJia) WM Ha TaKOM e TOoBap JApPyrod Mapku (MonIenu, apTHKyda) C
COOTBETCTBYIOIIMM II€PEPACYETOM IOKYIHOW LIEHbI B TEYEHME IISITHAALUATH AHEW CO JHS Iepeladyu
MOTpEeOUTEN0 Takoro ToBapa. [lo HCTEYeHMHM 53TOro CpokKa YyKa3aHHble TpeOOBaHUS TOJUIEkKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIyYacs:

oOHapy’KeHHEe CYIECTBEHHOI0 HEI0CTaTKa TOBApa;
HapylLIEeHUE YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTATKOB TOBAPA;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUCHHE KAXKIOTO TojJa TapaHTHHHOTO CpOKa B
COBOKYITHOCTH 0OJiee 4eM TPHILATh JHEH BCIEJACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €r0 Pa3IUYHBIX
HEOCTATKOB.

IlepeyeHp TEXHUYECKHM CIIOKHBIX TOBapoB yrBepxknaerca IIpaBurensctBom Pocculickoin
denepanuu.
(n. 1 B pen. ®enepanbuoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKa3aHHbIE B TYHKTE | HAcTOAMIEH CTaThbH, NPEABSABISIOTCS MOTpeOUTeIeM
npojaBily JuOO0 YHNOJTHOMOYEHHON OpraHu3allid WU YIOJHOMOYCHHOMY HWHIANBUAYaTbHOMY
MpeNPUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpeOuTenb BIpaBe NMPeAbSIBUTH TPSOOBAHUS, YKa3aHHBIC B a03alax BTOPOM U IMATOM IyHKTa |
HACTOSAIIEH CTaThW, W3TOTOBUTENIO, YIOJHOMOYECHHON OpraHu3aldyd WIH  YIOJIHOMOYCHHOMY
WHIUBUAYATBHOMY MPEANPUHAMATEITI0, UMITOPTEPY.

(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D03)
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BMmecTo mpenwsiBicHHsS 3TUX TpPeOOBAaHWU MOTPEOWUTENH BIpPaBE BO3BPATUTH WM3TOTOBHUTENIO WIIH
UMIIOPTEPY TOBAp HEHAUIEkKAILETO KauecTBa U NOTPeOOBaTh BO3BPATa YIUIAYEHHOM 32 HETO CyMMBI.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - @enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyTrcTBHE y MOTpeOUTENs KacCOBOIO WJIM TOBAPHOTO dYeka JUOO0 HMHOTO JIOKyMEHTa,
YAOCTOBEpSOMUX (aKT M YCIOBUS TMOKYNKHA TOBapa, HE SBISETCS OCHOBAaHWEM [UIsl OTKa3a B
YAOBJIETBOPEHUU €0 TPEOOBAHUH.

[Iponasery (M3rOTOBHTENH),  YIOJIHOMOUYEHHAs  OpraHW3alus  WIH  YIOJHOMOYEHHBIN
WHIMBUIYAIBHBIA TIPEANPUHUMATENb, UMIIOPTEP O0s3aHBI MPUHATH TOBAp HEHAJUICKAIErO0 KadyecTBa y
MOTpeOUTENs U B Cclaydae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTens BIpase
y4acTBOBATh B ITPOBEPKE KauecTBa TOBapa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnydae cnopa o mpuunMHax BO3HUKHOBEHHS HENOCTATKOB TOBapa IpoAaBell (M3rOTOBUTEID),
YIOJHOMOYEHHAs] OpraHU3alusl Wi YIIOJHOMOUYEHHBIH MHANBUAYAIbHBIN NPEANPUHUMATEND, UMIIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3Yy TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa NPOBOAMTCA B CPOKH,
ycTaHoBieHHbIe craThsiMu 20, 21 u 22 Hactosmero 3akoHa AJs YAOBIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBanuii norpedurens. [lorpedutens BpaBe NpUCYTCTBOBAThH MPHU MPOBEJCHUN YKCIIEPTH3BI TOBApA U
B CJIy4ae HECOIJIacus C €€ pe3yJIbTaTaMU OCIIOPUTDH 3aKJIIOUCHHE TAKOW HKCIIEPTHU3BI B CYACOHOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecmu B PE3YIbTATC IKCHICPTU3BI TOBAPA YCTAHOBJICHO, YTO €ro HCAOCTATKU BO3HHKIIM BCIICACTBUC
00CTOSITEILCTB, 32 KOTOPBIC HE OTBEYAET MPOAABEI] (M3rOTOBHUTENb), OTPEOUTENHh 00sS3aH BO3MECTHUTH
npoaaBny (I/I3FOTOBI/ITGJ'IIO), yHOJ’IHOMO‘-IGHHOfI opraHu3anvu Wi yInOJHOMOUYCHHOMY WHAWBUAYAJIbHOMY
MpeNNPUHUMATENI0, UMIIOPTEPY pacxoAbl Ha TMPOBEACHHUE SKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
MIPOBEJICHUEM PACXObl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenmr (M3TOTOBUTENB), YIOJHOMOYEHHAs OpPraHU3AlMUs WM  YIOJHOMOYCHHBIN
VHJUBHUyaJlIbHBIA IpEAIIPUHUMATENb, UMIIOPTEP OTBEYAET 3a HENOCTAaTKM TOBapa, Ha KOTOPBIM HE
YCTaHOBIICH TapaHTUHHBIA CPOK, €CJIA MOTPEOUTENb TOKAXKET, YTO OHW BO3ZHUKIIM JIO TIEpeadd TOBapa
HOTpCGI/ITe.HIO HJIK 10 NpUYHUHAaM, BOSHUKIIUM OO 3TOIO0O MOMCHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHun ToBapa, Ha KOTOpBIM YCTaHOBJIEH I'apaHTHIHBIA CPOK, MpoJaBel] (M3rOTOBUTEIND),
YIOJHOMOYECHHAs OpraHU3alus WIN YIIOJHOMOYEHHBIM NWHAWBUAYAIBHBIN NPEANPUHUMATEIND, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAKET, YTO OHU BO3HHUKIM IIOCIIE Iepefadyd ToBapa
NOTPEOUTENI0 BCJIEJICTBUE HAPYUIEHHUsS IOTPEOUTENIeM NpaBUI MCIOJIb30BAaHUS, XPAHEHUS WIN
TPAHCIIOPTUPOBKU TOBAPA, NIEUCTBUI TPETHUX JIUL WIIM HEIIPEOAOIUMOMN CUIIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBka KpyImHOrabapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOIPaMMOB ISl PEMOHTA,
YIEHKH, 3aMEeHbl M (MJIM) BO3BpAaT MX MOTPEOMTENIO OCYIIECTBISIIOTCA CHJIAMH M 3a CUeT MpOAaBla
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(M3roTOBUTENSA,  YMOJHOMOYEHHOW  OpraHM3allid WM  YIOJHOMOYEHHOTO  HMHJMBUIYaJbHOTO
MpearpuHUMATENs, UMIIOpTepa). B cilyyae HEUCHOMHEHHS [aHHOW OOS3aHHOCTH, a TaKXke MpHu
OTCYTCTBHM TMpoJaBlia (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOTO
WHIUBUAYATBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS MOTPEOUTENS JOCTAaBKA M (M)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpedutenem. Ilpu »TOM mpoaasen
(M3rOTOBUTENb,  YIMOJTHOMOYEHHAsT  OpraHW3alis  WIA  YIOJHOMOYCHHBIM  WHIWBHIYalbHBIH
MpeaNpUHUMATEh, UMIIOPTEP) 005S3aH BO3MECTUTH MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTaBKOW U
(n11) BO3BpATOM yKa3aHHBIX TOBAPOB.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsABNeHUs notpedutenemM TpebOBaHUA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlorpeOutens BIpaBe MpPEeabsIBUTH IMPEAYCMOTPEHHbIE cTaThell 18 Hacrosimero 3akoHa
TpeOOBaHUS K NPOAABLy (M3rOTOBUTENIO, YMOJIHOMOYEHHOW OpraHu3allid WM YIOJHOMOYEHHOMY
UHIUBUAYAIbHOMY IPEANPUHUMATEN0, UMIOPTEPY) B OTHOLIEHMM HEAOCTAaTKOB TOBapa, €CIM OHHU
oOHapy’KeHbl B TEYEHHE TapaHTUIHOIO CPOKa UJIM CPOKA TOJHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIEHNN TOBapoB, HAa KOTOpPHIC TapaHTHHHBIC CPOKH WU CPOKH TOJHOCTH HE yCTAHOBJICHBI,
noTpeOuTeNs BIPaBE MPEIbSIBUTH yKa3aHHbIC TPeOOBaHMS, €CIM HEAOCTATKH TOBAPOB OOHAPYKEHHI B
pasyMHBII CPOK, HO B MpeneNax IBYX JIET CO JHS Tepelayd uX MOoTpeOuTeNto, eciau 0ojiee JUINTEIbHbIC
CPOKHU HE YCTaHOBJICHBI 3aKOHOM HJIH IOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TakKe CPOK €ro CIYKObI MCUHUCIISETCS CO JHS Mepeaadyud ToBapa
MOTPEOUTENI0, €CIIM HMHOE HE MPEeIyCMOTPEHO JOoroBOpoM. Ecinm JeHp nepemgadn yCTaHOBHUTH
HCBO3MOXHO, 3TH CPOKU UCHUCIAKOTCA CO AHA U3TOTOBJICHUA TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jnsi ce30HHBIX TOBapoB (0OYBH, OJEKIBI MW TMPOYUX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIJICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OINPEAEISAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu MCXoAs W3 KIMMATUYECKHX YCIOBHI MecTa HaxOXKICHUS
nmoTpeouTene.

[Ipu mponmaxe ToBapoB Mo obOpasiiaM, MO MOYTE, a TAKXKE B CIyYasX, €CIIM MOMEHT 3aKIIOUYCHUS
JOTOBOpa KYIUTU-TIPOJJA)KM W MOMEHT Tepellayd ToBapa MOTPEOUTETI0 HE COBIAAAIOT, ITH CPOKHU
HCUUCIAIOTCA CO IOHSA AJOCTaBKM TOBapa HOTpCGI/ITe.HIO. Ecmu HOTpe6I/ITeJIB JIMIIIEH BO3MOXHOCTHU
WCTIOJIb30BaTh TOBAP BCIEIACTBHE OOCTOSTENLCTB, 3aBHCSIIMX OT NpojaaBla (B YaCTHOCTH, TOBap
HYXJAeTCsl B CIEIUAITBHONH YCTAHOBKE, MOAKIIOUYEHHWU WM COOpPKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUHHBIA CPOK HE TEYET O YCTPaHEHHs MPOAaBIOM TaKUX OOCTOSTENbCTB. Ecim JAEHb NOCTaBKH,
YCTaHOBKH, MOJKIIOUEHHs, COOPKHM TOBapa, YCTPAaHEHHs 3aBUCSIIMX OT IMPOJaBIa OOCTOSTEIbCTB,
BCJICJICTBHE KOTOPBIX TOTPEOUTENh HE MOXET HWCIIONb30BaTh TOBAap 0 HA3HAYCHUIO, OIPENEIHUTh
HEBO3MOXKHO, 3TU CPOKU UCUHUCIISIOTCS CO JTHS 3aKIIOYCHHS TI0TOBOPA KYIUTH-TTPOAKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao63arn uckmoueH. - GenepanpHbiii 3akoH oT 17.12.1999 N 212-03.
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CpOK roaHOCTH TOBapa ONpEACIACTCA MEPUOAOM, UCHUCIIACMBIM CO OHA H3TOTOBJICHUA TOBapa, B
TCYCHHUC KOTOPOIro OH HNpUTroACH K HCIOJb30BAHWUIO, WU I[&TOIZ, A0 HACTYIUICHUA KOTOpOﬁ TOBap
IMPUI'OACH K MCITOJIb30BAHUIO.

[IpogoMmKUTENFHOCTh CpOKAa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBAaTh  OOSI3aTEIIbHBIM
TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IapaHTuiiHble CPOKH MOTYT YCTaHABIMBATHCA HAa KOMILIEKTYIOIINE U3JEINUS U COCTaBHbIE YacTU
OCHOBHOTI'O TOBapa. rapaHTHﬁHBIG CPOKH Ha KOMINICKTYIOIINUC U3CIIUA U COCTABHBIC YaCTHU UCHUCIISIOTCA
B TOM JK€ MOPAJIKE, YTO U TaPAHTHITHBINA CPOK Ha OCHOBHOM TOBap.

rapaHTHﬁHBIe CPOKM Ha KOMIUICKTYIOIIUC HU3ACIHNA W COCTAaBHBIC 4Y4aCTU TOBapa CUHUTAKOTCA
PaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE U3/IeNIUE, €CIIM MHOE HEe YCTAaHOBJICHO JIOTOBOpPOM. B ciyuyae,
€CJIM Ha KOMIUIEKTYIOIEEe M3JeIIMe U COCTaBHYIO 4acThb TOBAapa B JOrOBOPE YCTAHOBIICH I'apaHTUWHBINA
CPOK MEHBIIEH MPOMOIKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JEJHE, MOTPEOUTENh
BIIpaBC NpPCABABUTH Tpe6OBaHI/I$I, CBA3aHHLIC C HCAOCTATKAMU KOMIUICKTYIOIICTO U3ACIINUA U COCTaBHOU
YacTH TOBapa, MPH WX OOHAPY)KEHUH B TEUCHUE TApAaHTHWHOTO CPOKa Ha OCHOBHOE M3JIENHE, €CITH WHOE
HE MPEeTyCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/1eIHe YCTAaHOBIICH rapaHTHHHBIA CPOK OOJIBIICH MPOJOIKUTEIBHOCTH,
4YeM TapaHTHHHBIM CpPOK Ha OCHOBHOH TOBap, MOTPeOUTENb BIpaBe IMPEAbIBUTh TpPeOOBaHUS B
OTHOILIEHUU HEAOCTAaTKOB TOBapa IIPpU YCIOBUU, YTO HENOCTATKM KOMIUIEKTYIOIIETO H3JAeus
oOHapy’KeHbl B TEUCHHE FapaHTUMHOTO CpOKa Ha 3TO U3JENIUE, HE3aBUCUMO OT UCTEUEHHs TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE€ B HACTOSALIEH CTaThe, JOBOAATCS A0 CBEAECHUS NOTpeOUTENs B HH(POpPMALUU O
TOBape, MPEIOCTABIIEMO MOTPEOUTEIO B COOTBETCTBUH €O cTaTheid 10 HacTosmero 3akoHa.

5. B ciywasx, korga mpeayCMOTPEHHBIM JTOTOBOPOM TapaHTHMHBIA CPOK COCTABJISIET MEHEE NBYX
JeT YW HENOCTaTKH TOBapa OOHApYKEHBI IMOTPEOUTENIeM MO HCTCUEHUM TapaHTUHHOTO CpOoKa, HO B
mpeAenax ABYyX JIET, NOTpeOuTeNh BIpaBe MPEAbSIBUTH MPOAABIYy (M3TOTOBUTENIO) TpeOOBaHMS,
MPeyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, ey JTOKaXET, YTO HEIOCTATKH TOBapa BOSHUKIIH JI0
€ro nepefavyy NOTPEOUTENIO WIH MO MPUYMHAM, BO3HUKILIUM /10 3TOI'0 MOMEHTA.
(n. 5 BBennen denepanbHbIM 3aKO0HOM OT 17.12.1999 N 212-D3)

6. B cinydae BBIABIIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSBUTH
W3TOTOBUTENIO  (YMOJHOMOYEHHOW  OpraHW3alid WU YIOJHOMOYCHHOMY  WHIMBUAYyaTbHOMY
MpeaNpUHUMATENI0, UMIIOpTEpY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAaHEHUH TAaKUX HEJOCTAaTKOB, €CIH
JOKQ)KET, YTO OHU BO3HUKJIM JI0 TEPEAauu TOBapa MOTPEOUTENIO WK TI0 TPUYNHAM, BOSHUKIIIHM [0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXET OBITh MPEAbSIBICHO, €CIIM HEJOCTATKH TOBapa 0OHAPYKEHBI MO
MCTEYCHHUHU JBYX JIET CO JHA Mepeauu ToBapa MOoTpeOuTeNio, B TeUCHHE YCTaHOBICHHOTO Ha TOBAp CpOKa
CIIy>kObl WJIM B TEUEHUE AECATU JIET CO JHS IMepeladyd ToBapa MOTPEOUTENIO B CIydae HEYCTAaHOBJICHUS
cpoka cimyx0bl. Eciin yka3zanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE IBAALIATH JIHEH CO JIHS €ro
MpPEeIbABICHUS MOTPEOUTENEM WM OOHAPYKEHHBbIH MM HEIOCTaTOK TOBapa SIBISIETCS HEYCTPaHUMBbIM,
noTpeOUTENh 1O CBOEMY BBIOOPY BIIpPaBe MPEAbSIBUTH M3TOTOBUTENIO (YIOJTHOMOUEHHON OpraHU3aluu
WIN YIOJHOMOYEHHOMY WHIUBUIYaJbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) HHbIE MPEIyCMOTPEHHBIE
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myHKTOM 3 cTathu 18 Hacrosmiero 3akoHa TpeOOBaHHMS WM BO3BPAaTUTh TOBAp H3TOTOBHUTEIIO
(YOTHOMOYEHHON OpraHu3alMi WM YHOJHOMOYEHHOMY WHIMBUYAIbHOMY MpEeANPUHUMATENIO,
UMITOPTEPY) U MOTPeOOBaTh BO3BpaTa YIIJIAYEHHOM JIEeHEKHONU CyMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HenoCTaTKOB ToOBapa uW3rotoButenem (npoaaBLOM,
yNONMHOMO4YEeHHOMN opraHusauuen unm YNOSTHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMarenem, UMNopTepom)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciii cpok ycTpaHeHHsI HeJOCTaTKOB TOBapa HE OMpe/IeieH B MUCbMEHHON (hOpMe COTJIAllICHHEM
CTOPOH, 3THU HCAOCTATKU JOJIKHBI GBITB YCTpaHCHBI H3TOTOBUTCIICM (HpO,Z[aBI_[OM, yHOJ’IHOMO‘-IGHHOfI
OpraHm3ainyel WjId  YINOJTHOMOYEHHBIM HMHIUBUIYaJbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)
HE3aMCAJIUTCIBHO, TO €CTh B MUHHUMAaIbHBIN CpPOK, O6I>CKTI/IBHO H€O6XOI[HMBIﬁ IJid UX YCTPpaHCHHA C
y4eTOM OOBIYHO MpHMeHseMoro crnoco6a. Cpok ycTpaHEHMsI HEIOCTAaTKOB TOBapa, ONpENeNsieMblil B
MUCHMEHHOMN (hopMe COTaleHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK IATH JTHEH.

B cnyuae, eciu BO BpeMst yCTpaHEHHsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpPaHEHBI B ONPEIEICHHBIN COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUThH COIVIALIEHUE O
HOBOM CpOKE YCTpaHEHHs HEIOCTaTKOB, TOoBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIUMBIX JUIS YCTPAHECHUS
HE/IOCTAaTKOB TOBapa 3alacHBIX YacTel (JeTasneil, MarepuaioB), 000pYJOBaHUS UM OJOOHBIC TPUUMHBI
HE SIBJISIFOTCS OCHOBAaHHMEM JUISI 3aKJIFOYCHHS COTJIANICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYIIIEHUE CPOKA, ONPEICTICHHOTO COTJIAIEHUEM CTOPOH TIEPBOHAYATBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmeHMHM TOBapoOB MAJUTENHHOIO IIOJIb30BAHHMS HW3TOTOBUTENb, MpOAaBel JHOO
YIOJIHOMOYEHHAsl OPraHM3alusl WINM YINOJIHOMOYEHHBIH WHIAWBHUYaJIbHBIN MpeANpUHUMATENb 00s3aHBI
IpU TPEIbSBICHUH MMOTpeOUTENEeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK O€3BO3ME3IHO
IPEJOCTaBUTh MOTPEOUTEIIO HA TIEPUOJ PEMOHTA TOBAP UIUTEIBHOTO M0JIb30BaHMs, 00Ia1al0Ui STUMU
’KE€ OCHOBHBIMH TIOTPEOUTEIHCKMMH CBOMCTBaMHU, 00ECIIEUnB JTIOCTAaBKY 3a CBOM cyeT. [lepeyeHb TOBapoB
JUIUTENILHOTO 0JIb30BaHMs, HAa KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PacIpPOCTPAHAETCS, yCTaHABIMBAETCS
IIpaBurensctBoM Poccutickoit denepanuu.

(B pen. PenepanbHbIX 3akoHOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, or 25.10.2007 N
234-®3)

3. B cnydae ycTpaHeHHMs HEAOCTAaTKOB TOBapa TApaHTHUHHBIA CPOK HAa HEro MpOJJIeBAaETCs Ha
NepuoJl, B TEYCHHE KOTOPOTO TOBAp HE MCIIOJIB30BAICA. YKA3aHHBIA IMEPUOJA HCUUCISAETCS CO JHS
oOparmieHus1 moTpeduTeNs ¢ TpeboBaHUEM 00 YCTpaHEHUHM HEIOCTAaTKOB TOBapa N0 JIHSA BBIAAYU €T0 I10
OKOHYaHUM peMoHTa. [Ipu BbIIaue TOBapa U3rOTOBUTEND (IIPOJIABEll, YIIOJTHOMOUEHHAS OpTaHU3aIUs WIH
YIOJHOMOYEHHbI WHIAUBUAYAIbHBIA MpeANpUHUMATENb, HUMIOPTEp) 00s3aH MPEIOCTaBUTh B
MUCHMEHHON (opMe MOoTpeOuTeNnto HHPOpPMaLUIo O JaTe oOpalieHus NoTpeOuTens ¢ TpeboBaHHEeM 00
yCTpaHeHuu OOHapyXEHHBIX MM HEIOCTaTKOB TOBapa, O Jare Ieperadd ToBapa MHOTpeOuTeneM s
YCTpaHEHHUs HEIOCTaTKOB TOBapa, O Jare YCTpPaHEHHs HEJOCTaTKOB TOBapa C HUX ONHCaHUEM, 00
MCIOJIb30BaHHBIX 3alacHbIX YacTAX (AeTansx, MaTepHaliax) M O JaTe BbIJaud TOBapa MOTPEOUTENIO IO
OKOHYaHUM YCTPAaHEHUs HEJTOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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4. Ilpu ycTpaHEHWW HEIOCTATKOB TOBAapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIICTO W3ICIHS HITH
COCTAaBHOM YacTH OCHOBHOI'O HU3C/IMA, HAa KOTOPBLIC YCTAHOBJICHBLI FapaHTHﬁHBIe CpPOKH, Ha HOBBIC
KOMIUICKTYIOIIIEE M3/IEIMe MM COCTaBHYIO YacTh OCHOBHOTO W3JICNIUsl YCTAaHABIMBACTCS TapaHTUHHBIN
CpOK TOU XKe MMPOAOJDKUTCIILHOCTH, YTO MU HAa 3aMCHCHHBIC KOMIUJICKTYIOIICC U3ACIIUC HUJIM COCTABHYIO
9YacTh OCHOBHOTO M3JICJHS, €CITH HHOE HE TPETYCMOTPEHO JJOTOBOPOM, U TaPAHTUIHBIN CPOK MCUUCIISIETCS
CO AHA BblOAa4YU HOTpe6I/ITe.HIO 9TOr'0 TOBapa 10 OKOH4YaHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero kKayecrea

1. B cnyuae oOHapy»keHUs! MOTpeOUTENIeM HEJOCTAaTKOB TOBapa U MpeAbIBICHUS TPEOOBAHUS O €T0
3aMeHe TMpojaBer] (M3rOTOBUTENb,  YIOJTHOMOYEHHAs  OpraHW3alUs WIA  YIOJTHOMOYEHHBIN
WHIUBUAYATbHBIN MPEeNNpUHUMATEb, UMIIOPTEP) 00S3aH 3aMEHHUTh TaKOW TOBAp B TEUEHUE CEMU IHEH
CO JIHSI TIPEIIBSIBIICHUS YKA3aHHOTO TPEOOBaHUS MOTPEOUTENEM, a TIPU HEOOXOAMMOCTH JTOTIOTHUTEIHHOM
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIOJIHOMOUYEHHOH OpraHu3alueil uin
YIIOJIHOMOYEHHBIM WHIUBUIyaIbHBIM IPEANPUHUMATEIIEM, UMIIOPTEPOM) - B TE€UEHHUE ABAALIATH JHEH CO
TTHS IPEbSIBIICHUS YKA3aHHOTO TPeOOBaHMUS.

Ecin y mnpogaBua (M3roTOBUTENS, YIOJIHOMOUYEHHOM OpraHu3allid WM YIOJIHOMOYEHHOTO
MHIUBUAYATBHOTO TPEIIPUHUMATENS, UMIIOPTEPa) B MOMEHT MPEAbSIBICHUS TPEOOBaHHUS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh INPOBEJCHA B TEUCHHE Mecsla CO JHS
MPeIbABICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa u mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENs O
3aMEHE TOBapa MOAJIEKUT YJIOBIETBOPEHUIO 110 €0 3asBJICHUIO B CPOK, HEOOXOIUMBIN 1JIs OuepeIHON
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU PANOHBI, B ClIy4ae OTCYTCTBUS Yy IpoJaBUa (M3rOTOBUTEI,
YIOJHOMOYECHHOM OpraHM3alud WIA YIOJHOMOYEHHOIO HWHIMBUAYAJIBHOIO IPEANPUHUMATEI,
UMIopTepa) He0OXOIMMOr0 JJIsl 3aMEHbI TOBapa Ha JIeHb MPEIbSIBICHHS YKa3aHHOTO TPeOOBaHMUSL.

Ecnu ns 3ameHbl ToBapa TpeOyeTcst Oosiee ceMH JTHEW, o TPEOOBAHHMIO MOTPEOUTEINS MPOIaBEI]
(u3roToBUTENs JMOO YHNOJHOMOYCHHAs OpraHU3allds WIH YIOJHOMOYEHHBINH HWHIWBUIYaTbHBIH
MpearpuHUMAaTeIb) B T€UEHUE TPeX THEH co AHS mpenbsBieHHs TpeOOBaHHUS O 3aMeHE ToBapa 00s3aH
0€3BO3ME3/THO TPEIOCTABUTh MOTPEOUTETI0 BO BPEMEHHOE IOJIb30BAHME HA TEPHUOJ 3aMEHBI TOBap
JUIUTEIBHOTO TOJb30BaHUs, OONAJAIONIUMIl ATUMU K€ OCHOBHBIMH MHOTPEOUTENHCKUMU CBONCTBaMH,
o0ecreunB €ro JIOCTaBKy 3a CBOM CueT. DTO MPaBWJIO HE PACIPOCTPAHICTCS HA TOBAphI, IEPEUYCHb
KOTOPBIX ONPEENAETCS B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HAcTOAIIEr0 3aKOHA.

(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D03)

2. ToBap HEHaJJISKAIIETO Ka4eCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBap, HE
OBIBIINI B yHOTPEOICHUH.

[Ipn 3ameHe ToBapa TapaHTUWHBIA CPOK MCUHMCISIETCS 3aHOBO CO JHA IIepeJayd ToBapa
OTPeOUTEITIO.

CraTtbsa 22. Cpoku yAOBNEeTBOPEHUA OTAENbHbIX TpeboBaHUM noTpeduTens

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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TpeOoBanust moTpedUTENs 0 COpa3MEpHOM YMEHBIICHWH IMOKYIMHOH IIEHBI TOBapa, BO3MELICHUH
pacxoJOB Ha MHCIPaBICHHE HEJOCTAaTKOB ToBapa MNOTPeOMTENEM WM TPEThUM JIMIIOM, BO3Bpare
YIJIAYCHHOW 3a TOBAp JICHEKHOM CyMMBI, a TaKKe TPeOOBaHME O BO3MEIIECHHH YOBITKOB, TPHYMHEHHBIX
NOTPeOUTENI0 BCIEACTBUE TNPOJAXKH TOBapa HEHAISKAIIET0 KayecTBa JIMOO MpeJoCTaBICHUS
HEeHaJuIeKame WHGOPMAaUK O TOBape, MNOJISKAT YAOBIECTBOPEHHIO MPOJABIOM (M3TOTOBHUTENEM,
YIOJIHOMOYEHHOM OpraHu3alMeil WIM YIOJHOMOYEHHBIM WHAMBUIYAIbHBIM IPEANPHHUMATEIICM,
HUMITIOPTEPOM) B TCUCHHUE JIECATH THEW CO THS MPEIbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBUTeEns, YNOJIHOMOYE€HHOMU
opraHuM3auum unum ynosiHoMOYeHHOro MHAUBMAYarbHOro npeanpuHUMaTens, umnopTtepa)
3a NPOCPOUKY BbINOSIHEHUA TpeboBaHUN NoTpedbuTens
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapyuienue npeaycMoTpeHHbIX cTatbsiMu 20, 21 u 22 HacTosmIEro 3aKOHa CPOKOB, a TaKXKe 3a
HEBBITIOJTHEHHUE (33JCPKKY BBIIOJHEHUS) TPeOOBaHUS MOTPEOUTENsT O MPEAOCTABICHUH €My Ha MEpUoJ
pEeMOHTa (3aMeHbl) aHAJIOTMYHOTO TOBapa MpoAasel] (M3rOTOBUTEINb, YIIOJHOMOYEHHAs! OpraHu3alus Hin
YIOJHOMOYEHHBI MHIAVBUAYAIbHBIN MPEANPUHUMATEIb, UMIIOPTEP), AONYCTUBIINN TaKUe HapyIIEHU,
YIUTAYUBAET MOTPEOUTEIIO 32 KaXAbli JIEHb MPOCPOUKH HEYCTOMKY (IIEHIO) B pa3Mepe OJHOTO MPOLEHTa
LIEHEI TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

I_[eHa TOBapa OHNpCACIACTCA, UCXOAd HU3 C€ro ILICHBI, CymeCTBOBaBH.Ieﬁ B TOM MCCTC, B KOTOpPOM
TpeOOBaHUE TMOTPEOUTEN JOKHO OBUIO OBITH  YJOBJIETBOPEHO MPOAABIIOM (HM3TOTOBUTEIEM,
YIIOJIJHOMOYEHHOM OpraHu3alMedl Wi YIOJHOMOYEHHBIM HWHAWBUIAYAIBHBIM IPEAIPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBJICTBOPCHHS TAaKOTO TPeOOBAHMS WU B JICHb BBIHECCHUS
CyZeOHOTO pelIeHus, eciu TpeOboBaHue JOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HeBBINIOJHEHHs TpeOOBaHUI MOTPEOUTENSE B CPOKH, MPEAYCMOTpEeHHBIE cTaThsimu 20 -
22 Hactosuiero 3akoHa, MOTPEeOMTENIb BIPAaBe IO CBOEMY BBIOOPY MNpEABSBUTH HHBbIE TPEOOBaHMI,
YCTaHOBJIEHHBIE CTaThel 18 HacTodAIero 3akoHa.

Cratba 23.1. [llocneacTtBusa  HapyweHUMA  nNpoAdaBLOM CpoKa nepepayvu
npeaBapuTeribHO OMNJIAYeHHOro ToBapa noTrpeourento

(BBenena deaepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-POJAXH, MPEAyCMaTPUBAIOIIMKM OOS3aHHOCTh MOTPEOUTENs] MPEeIBAPUTEIHHO
OTLIATUTh TOBAP, JOJHKECH COMIEPIKATh YCIOBHE O CPOKE MEpeIaun TOBapa MOTPEOUTEITIO.

2. B cnydae, ecnm mpopjasel, MOJTYYUBIIUNA CyMMY HpPEABAPUTENIBHOM OIUIAThl B OMPENECIICHHOM
JIOTOBOPOM KYTUTU-TIPOJXKU pa3Mepe, He MCIONHII 00sI3aHHOCTH IO Tepeavye ToBapa MOTPEOUTENIo B
YCTaHOBJICHHBIA TaKUM JOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BHIOOpPY BIIPaBe MOTPEOOBATH:

Iepeadr OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IpeIBAPUTENBHOM OIJIaThl TOBApa, HE MEPEIaHHOTO MPOJABIIOM.
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[Tpu 3TOM noTpeOuTeNb BlipaBe NOTPeOOBATh TAKXKE IMOJTHOTO BO3MEIICHHS YOBITKOB, TIPUYUHEHHBIX
€My BCJIEACTBHE HAapyLIEHHWs YCTAaHOBJIEHHOI'O JOIOBOPOM KYIUIM-IPOJAXXH CpOKa Iepesadyu
MIPEABAPUTEIIBHO OIUIAYEHHOIO TOBapa.

3. B cnyuae HapylleHHs YCTAaHOBJIEHHOI'O JOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
IPEJBApUTENILHO OIIAY€HHOI'O TOBapa MOTPEOMTENI0 MPOJaBell YIIauyuBaeT €My 3a KaXKIbld JEHb
MPOCPOUYKU HEYCTONKY (IIEHH) B pa3Mepe MOJOBUHBI MTPOIIEHTA CYMMBI IIPEABAPUTEIHHON OILIATHI TOBApA.

Heycroiika (1eHn) B3BICKMBAETCS CO JIHS, KOT/Ia IO JOTOBOPY KYIUIM-NPOJAKH Iepepadya ToBapa
NOTPeOUTENIO JOJKHA ObUla OBITH OCYIIECTBIICHA, O THS Iepeiadd TOBapa MOTPEOUTENI0 UIH 10 JTHS
yZIOBIICTBOPEHHS TPEOOBAHUS MMOTPEOUTEINS O BO3BpATE €My IPEABAPUTEIBHO YIIIIAYeHHOW UM CYMMBI.

CymMa B3BICKAaHHOW TMOTpeOUTENeM HEYCTOWKH (IIEHHM) HE MOXKET MPEBbIATh CyMMY
IIPEIBAPUTEIILHOM OILIATHI TOBApa.

4. TpeboBaHus MOTPEOUTENSI O BO3BpATE YIIAYEHHON 3a TOBAP CYMMBI M O TOJHOM BO3MEIICHUH
yOBITKOB TIOJJICKAT YOBJICTBOPCHHIO MPOJABIIOM B TEUCHHE JECATH JIHEH CO JHS TPEAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeboBanusi mMOTpPeOUTENSI, YCTaHOBJIEHHBIC MYyHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJIEKAT
YAOBIETBOPEHUIO, €CIM TPOAABENl JOKAXKET, YTO HApPYyIIEHHE CPOKOB TMepeAadyd MOTPeOUTETIo
MIpeIBAPUTENILHO OIUIAUEHHOTO0 TOBapa IMPOU30LUIO BCIEACTBHUE HENPEONOJIUMON CHIIBI WM 10 BUHE
noTpeOuTens.

Cratba 24. PacuyeTbl ¢ notpebuteneMm B criyyae npuoopeTeHuss MM ToOBapa
HeHagnexailero KayecTBa

1. IIpu 3aMeHe TOBapa HEHAIJIEKAIIETO KayecTBa Ha TOBAp ITOW K€ MAapKH (9THUX K€ MOJACIU U
(wn) apTUKya) epepacyueT UeHbl TOBapa He MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAIJEKAILIETO KAayecTBa HA TAaKOM K€ TOBap APYyrod Mapku (MoOJEmH,
apTUKyJa) B ClIy4ae, €y LIeHa TOBapa, MOJIEKAIIEro 3aMEHe, HUXKE LIEHbl TOBapa, MPEeAO0CTABICHHOIO
B3aM€H, NOTPEOUTENb JODKEH JOIUIATUTh PA3HHUILY B IIEHAX; B CIydyae, ec I[eHa TOBapa, MoJIexkKaIlero
3aMEHE, BBIIIE IEHBl TOBAapa, IPEJOCTABICHHOIO B3aMEH, pa3sHULA B LEHAaX BBHIILIAYMBACTCA
notpedutento. llena ToBapa, moJuIeXkalmiero 3amMeHe, ONpeieseTcs Ha MOMEHT €ro 3aMeHbl, a €Clu
TpeOoBaHUE NOTPEOUTENsT HE YJIOBIETBOPEHO NIPOAABLIOM, II€HAa 3aMEHSEMOro ToBapa M II€Ha
IIepeAaBaeMoro B3aMeH TOBapa OIPEACIIAIOTCS HA MOMEHT BBIHECEHUS CYIOM PEILICHUS O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae mpenbsiBieHUs MOTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUH IOKYITHOM
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa Ha MOMEHT TPEIbSIBICHUS MMOTPEOUTENIEM TPeOOBaAHUS
00 yIIeHKEe WJIH, €CITH OHO JOOPOBOJIBHO HE yIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O
COpa3MEpHOM YMEHBIIIEHUH TTOKYITHOM IIEHBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJIEKAIIero KayecTBa MOTPEOUTENhb BIpaBe TPeOOBAaTh BO3MELICHUS
pa3sHULBl MEXAY LEHOM TOBapa, YCTAaHOBJIECHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOLIETO TOBAapa Ha
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MOMEHT JT0OPOBOJILHOTO YOBJIETBOPEHHUS TAaKOTO TpeOOBAaHUS WM, €CIM TpeOOBaHHE TOOPOBOJBHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHHA CYIOM PCIICHUS.

(n. 4 BBemen denmepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepasbHOr0 3aKOHA OT
21.12.2004 N 171-D3)

5. B cimyuae Bo3BpaTa TOBapa HEHAJIXKAIIEr0 KadyecTBa, MPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpAlllaeTCsl yIUIAUEHHas 3a TOBap JACHEXHas CyMMa B pa3Mepe IMOralleHHOro KO JHI BO3BpaTa
YKa3aHHOI'O TOBapa KPeInTa, a TAK)Ke BO3MELAETCs IU1aTa 3a IPEeJ0CTaBICHNEe KPEaUTa.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cioyuae Bo3Bpara ToBapa HEHaJIeXKAIIEro KauecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoaaBel 00s3aH BO3BPATHTh MOTPEOUTENIO YIUTAYSHHYIO 33 TOBap
JICHEXKHYI0 CyMMY, a TakXe BO3MECTHTh YIUIau€HHBIE MOTpeOUTENeM MPOLEHThl U WHBbIE IJIATEXKU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(. 6 BBennen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. NpaBo noTpebuTenss Ha 06MeH ToBapa Hagnexalero KayecTea

1. IloTpebutens BIpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBap HaJJIeKallero KadecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOJaBIia, Y KOTOPOTO 3TOT TOBAap OBLI MPUOOPETEH, €CIU yKa3aHHBIM TOBap HE
nogomen mo popme, rabaputam, pacoHy, pacBETKE, pa3Mepy HIJIM KOMIUICKTAIUH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpebutens mMeeT mpaBo Ha OOMEH HEMPOAOBOJILCTBEHHOIO TOBAapa HAAJIEXKAIIETo KadecTBa B
T€UEHHUE YeThIPHAAIATH JHEH, HE CUUTAs JHS €ro MOKYIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJJIeKallero KayecTBa MPOBOAMTCS, €CIU yKa3aHHBIM
TOBap He OBUT B yHOTPEeOJICHUHU, COXPAHEHBI €r0 TOBApPHBIN BUJ, MOTPEOUTEIHCKHUE CBONCTBA, TUIOMOBI,
(habpuvHbIe SAPIIBIKU, a TAKKE UMEETCS TOBAPHBIA Y€K MJIM KaCCOBBIN Y€K JTMOO0 MHOW MOATBEPIKIAIOIINIA
OIIaTy YKa3aHHOTO TOBapa JOKYMEHT. OTCYTCTBHE Yy MOTPEOUTEINS TOBAPHOTO YeKa WIIH KAaCCOBOTO YeKa
00 MHOTO MOATBEPKIAIOIIETO OMJIaTy TOBapa JIOKYMEHTa He JIMIIAET €ro BO3MOXHOCTU CChUIAThCA Ha
CBUJCTEIHCKHE TOKA3aHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HepequL TOBApOB, HC NOIAJICIKAIIIUX 06M6Hy M0 OCHOBAHUAM, YKA3aHHBIM B HaCTOHIHeﬁ CTaThC,
yTBepxkaaercs [IpasurtenscTBoMm Poccuiickoin denepanuu.

2. B ciydae, eciy aHaJIOTUYHBIN TOBap OTCYTCTBYET B IMPOJAXKe Ha JIEHb 0OpalleHus TOTpeduTeNs K
MPOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOJIHEHMS JOTOBOpa KYIUIU-TPOAAKU U MOTPeOOBaTh
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHBIH TOBap JECHEXHOH cymMmbl. TpebGoBaHue morpedutenss 0 BO3BparTe
YIUTAYEHHOW 3a yKa3aHHbBIA TOBAp JEHE)KHOW CyMMBI MOJICKUT YJIOBJICTBOPEHUIO B TEUEHUE TPEX JHEH
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH IPH
MOCTYIJICHUH AaHAJOTMYHOIO TOBapa B mpojaxy. IIpomaBen; 00si3aH He3aMEATUTEIHHO COOOIIUTH
MOTPEOUTENIO O MOCTYIJICHUH aHAJOTMYHOTO TOBapa B MPOJIAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Crtatbs 26. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 26.1. IMCTaHUMOHHbLIN CNOCOO6 Npogaxun ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HWUYHOH KYIUTU-TIPOJAKH MOXKET OBITH 3aKJIFOUYEH Ha OCHOBAaHUHM O3HAKOMIJICHHS
MOTPEOUTENS C MPEATOKEHHBIM MPOJAABIIOM OIMKMCAHUEM TOBapa MOCPEJCTBOM KaTaJoroB, MPOCIEKTOB,
OyKJ1eToB, OTOCHUMKOB, CPEIICTB CBsI3U (TEJICBU3MOHHOMN, TOYTOBOM, PAJAMOCBI3U U IPYTUX) WA UHBIMU
HUCKIIIOYAKIHUMU BO3MOXHOCTL HCIIOCPCACTBCHHOI'O O3HAKOMIJICHUA HOTpe6I/ITeJI$I C TOBapoOM JII/I6O
o0pasmoM ToBapa TpPH 3aKIIOYCHHUH TaKOTro JOTrOBOpa (IMCTAHIIMOHHBIM CHOCOO MPOJaXH TOBapa)
crioco6amu.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpoxaBLioM 10 3aKJIIOUEHHS IOTOBOPA JOJDKHA OBITH MPEAOCTABICHA MOTPEOUTEN0 HH(POPMAITHS
00 OCHOBHBIX MOTPEOUTEITHLCKUX CBOMCTBAX TOBapa, 00 ampece (MecTe HaXOXICHHS) MPOAaBIla, O MECTe
WU3TOTOBIICHUS TOBapa, O TMOJHOM (UPMEHHOM HAaWMEHOBaHMM (HAMMEHOBAaHWH) TIPOAABIIA
(M3roTOBHTENA), O IIEHE U 00 YCIOBUAX MPUOOPETEHUS TOBapa, O €ro JOCTABKE, CPOKE CIIYkKObI, CPOKE
TOAHOCTH W TapaHTUIHOM CpOKe, O TMOPSAJKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPEMTIOKEHHIE O 3aKIIFOYCHHUH JI0TOBOPA.

Koncynprantllntoc: npumedanue.
C 01.09.2026 1. 2 ct. 26.1 nononusiercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

3. IToTpeburento B MOMEHT JOCTABKU TOBapa JOJDKHA OBITH B MUCHMEHHOM (hopMe ImpeocTaBieHa
nH(popManus 0 ToBape, MperycMOTpeHHas cTaThed 10 HacTosmero 3akoHa, a Takke MPeIycCMOTPEHHAs
MIYHKTOM 4 HacTOALIeH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKaX BO3BpaTa ToBapa.

KoncynprantlIntoc: nmpumevanue.
C 01.09.2026 1. 3 ct. 26.1 nononusiercs ad3. 2 (D3 ot 28.12.2024 N 546-D3).

4. TloTpebuTenp BrpaBe OTKA3aThCs OT TOBapa B JIF000E BpeMs A0 €ro nepeaayu, a nocie nepeaadn
TOBapa - B TCUCHHUE CEMU JTHEH.

B cnydae, ecnu mHbOpMaIus 0 MOPSIKE W CPOKAaX BO3BpaTa TOBapa HAIJIESKAIIETO0 KayecTBa HeE
Obula TpeAoCTaBlieHa B IHCHbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, NOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBapa B TEUYCHUE TPEX MECSIIEB C MOMEHTA Tepejadl TOBapa.

Bo3sBpar ToBapa Haanexallero KauecTsa BO3MOXEH B ClIydae, €CIM COXPAHEHbI €ro TOBAapHbIN BUJ,
NOTPEOUTENBCKUE CBOWCTBA, a TakXe JAOKYMEHT, IOATBEPKAAOIMUN (akT M YCIOBUS HOKYIKU
yKazaHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs AOKYMEHTa, MOATBEPXKAAIOWEro (akT M yCIOBHSA
MOKYIIKA TOBapa, HE JIMIIAET €ro BO3MOYKHOCTH CChUIAThCA Ha JIpyrue J0Ka3aTelbCTBa NMPHOOpPETEHUs
TOBapa y JaHHOTO MPOJIaBLa.

[Torpebutens He BIOpaBe OTKa3aTbCsd OT TOBapa HAAJIEKAIIEro KadyecTBa, HMEIOIIEro
WH/IMBUYalbHO-OTPEICTICHHbIE CBOMCTBA, €CIM yKa3aHHBIH TOBap MOXET OBITh HCIOJIb30BaH
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HCKJTFOYUTEIIBHO TPHOOPETAIONUM €0 MOTPEOUTEIEM.

[Ipu otkaze moTpeOuTenss OT ToBapa MPOJABEI MODKEH BO3BPATHTh €MY JICHEXKHYIO CyMMY,
VIUTAYEHHYI0 TMOTpeOUTENeM IO JOTOBOPY, 3a HMCKIIOUCHHEM pacxXolOB IpOJaBlla Ha JOCTaBKY OT
HOTpe6I/ITe.H$I BO3BpalICHHOI'0 TOBapa, HC IMO3AHCC YCM HYCpPC3 [CCATH ,Z[Heﬁ CO JHA NOPCABABICHUA
MoTpeOUTeNIeM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBus MpoAaKy TOBapa HEHAJUICKAIIETO KAueCTBA TUCTAHIIMOHHBIM CIIOCOOOM MPOJIaKH
TOBapa YCTAHOBJIEHBI MOJIOKEHUSIMU, IPETYCMOTPEHHBIMHU CTaThsIMU 18 - 24 HacTodIIero 3aKkoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAaeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuia mpopaxku OTIETbHBIX BUJOB TOBapoB ycTaHaBiauBaroTcs [IpaButenbctBomM Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW NMPU BbINOJTHEHUA
PABOT (OKA3AHUWU YCIIYT)

CtaTtbs 27. Cpoku BbINOSIHEHMA paboT (oka3zaHuA ycnyr)

1. WcnomHurtens o00s3aH OCYIIECTBUTHh BBHINIOJHEHHE pPa0OTHI (OKa3aHHWE YCIyTH) B CPOK,
yCTaHOBHGHHBIﬁ IpaBUJIaMU1 BBIIIOJTHCHUSA OTACIIbHBIX BUIOB pa60T (OKa3aHI/I$I OTACIJIIbHBIX BUI0OB yCJIyF)
WU JIOTOBOPOM O BBHITIOJIHEHMH paloT (OKa3aHWU yCiyr). B moroBope o BBIMOTHEHUU paboT (OKa3aHHH
YCIYT) MOXKET IpeayCMaTpUBaThCs CPOK BBIMOJIHEHHUS Pa0OThl (OKa3aHMS YCIYTH), €CIU YKa3aHHBIMH
NpaBUJIaMH OH HE TIPEAYCMOTPEH, a TaKXe CPOK MEHBIICH TPOJOHKUTEIBHOCTH, Ye€M CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU IIPaBUJIAMHU.

2. Cpok BBITIOTHEHHUSI PaOOTHI (OKa3aHUS YCIYTH) MOXKET OMPENSIAThCA NaToi (IMepuoaoMm), K
KOTOPO TOIKHO OBITh 3aKOHUYEHO BBITIOTHEHUE pa0OThI (OKa3aHue yCIIyTu) win (M) natoi (mepuoaom), K
KOTOPO# UCIIOJIHUTENb JTOJIKEH MPUCTYNUTH K BBHITOJHEHHUIO pabOThI (OKAa3aHUIO YCIYTH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BhIIOJIHEHHE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISETCS TI0 YacTsAM (JIOCTaBKa
MEePHOJNYECKON IeYaTH, TEXHUYECKOEe OOCTyKMBAaHUE) B TEUEHHE CpOKa JCWCTBHS JOroBOpa O
BBIMIOJIHEHUH Pa0OT (OKa3aHWUM YCIYT), MOJDKHBI MPEIyCMaTPUBAThCS COOTBETCTBYIOIIUE CPOKHU
(TIepro1bl) BEIIOTHEHUS TAKUX PabOT (OKa3aHUS yCIIyT).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAaKXKE CPOKU 3aBEpUICHHS
OTJIENBHBIX ATANIOB PAOOTHI (TIPOMEKYTOUHBIC CPOKH).
(m. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. NocnencrBMA HapyweHUsi UCMONHUTENIEM CPOKOB BbINOJSIHEHUSI paboT
(okazaHusa ycnyr)

1. Ecnu ucnoiHMTENb HApYLINII CPOKH BBIMOJIHEHUS paboThl (OKa3aHHs yCIYTH) - CPOKM Hayaia U
(W1M) OKOHYAHUS BBITIOJHEHUS paOOThI (OKa3aHUs YCIyTH) U (MIJIM) MPOMEXKYTOYHBIC CPOKH BBITIOHEHUS
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paboThl (OKa3aHMWs YCIYTH) WM BO BPEMs BBIMOJHEHHUS paOOThI (OKa3aHUs YCIYTH) CTal0 OYEBUIHBIM,
9TO OHA He OyJET BBITIOJIHEHA B CPOK, MOTPEOUTENh 110 CBOEMY BBIOOPY BIIpaBe:
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HAYUTH UCIOJHUTEIIO HOBBIU CpOK;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NOPYYHTH BBIMOJHEHHE PabOTHl (OKa3aHUE YCIYTH) TPETHbUM JIMIAM 3a Pa3syMHYIO IIEHYy WIIH
BBINOJIHUTh €€ CBOUMU CHJIAMU U MIOTPEOOBATh OT UCIOJHUTENSI BO3MEILEHUS IOHECEHHBIX PacX0/l0B;

noTpebOBaTh YMEHBIIICHUS IICHBI 32 BHIMIOJTHEHHE PA0OTHI (OKa3aHHE YCIIYTH);

OTKa3aThCsl OT UCTIOJTHEHUS JOTOBOPA O BHITIOJHEHUH PA0OTHI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeOutens BIpaBe MOTPeOOBATh TAKXKE IMOJTHOTO BO3MEIICHUSI yOBITKOB, MMPUYMHEHHBIX €My B
CBSI3M C HApYIICHUEM CPOKOB BBIMOJHEHUS PaOOTHI (OKa3aHUs YCIYTH). Y OBITKH BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIC VISl YIOBJIECTBOPEHHS COOTBETCTBYIOIIMX TPEOOBAHMI MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasnaueHHple TOTpeOUTENIEM HOBBIC CPOKHM BBHIMIOJHEHUS palOOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCA B JJOTOBOPE O BBHIOJHEHUH PAOOTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cinydae mpocpoukd HOBBIX CpPOKOB TOTPEOUTENTh BIIPABE NPEIBSIBUTH HCIOIHUTEIIO WHBIE
TpeOOBaHUsl, YCTAHOBIIEHHBIE TYHKTOM | HACTOSIIEH CTaThH.

3. llena BbIMONHEHHOW pabOTHI (OKa3aHHOM YCIyTH), BO3BpalaeMas MoTpeOUTeNo MpU OTKa3e OT
UCIIOJHEHUSI JIOTOBOpAa O BBINOJIHEHUU paboThl (OKa3aHUM YCIyTH), a TakKe YydMTbIBaeMas Ipu
YMEHBIUICHUN IIE€HBl BBIOJHEHHON paboThl (OKa3aHHOW YCIYTH), OIpPENeNseTcsi B COOTBETCTBUH C
yHKTaMmu 3, 4 1 5 cTatby 24 HACTOSIIErO 3aKOHA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT UCIOJHEHUS J0rOBOPa O BHIMOJHEHUH PabOThl (OKa3aHUM YCIYTH) UCTIOIHUTENIh
HE BIpaBe TpeOOBAaTh BO3MEUICHHS CBOMX 3aTpar, MPOU3BEJCHHBIX B IMPOLIECCE BBHIOIHEHUS pPabOTHI
(OKa3aHMs YCIYTH), a TaKXKE TUIATHl 33 BBIIOJIHCHHYIO pa0oTy (OKa3aHHYIO YCIYTy), 3a HCKIIOYEHHUEM
cllyyasi, €CJIM OTPeOUTENh MPUHSIT BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63arn uckmoueH. - GenepanbHbiid 3akoH oT 17.12.1999 N 212-03.

5. B cnyvae HapylieHusi YCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHHS pabOThl (OKa3aHHs yCIyru) WIH
HAa3HAYEHHBIX MOTPEOHUTENeM Ha OCHOBAHWU IyHKTA | HACTOAIIEH CTaThbW HOBBIX CPOKOB HCIIOJHUTENb
YIUTAYUBaAET MOTPEOUTENIO 3a KaX/Iblil IeHb (4ac, €ClIu CPOK OMPE/ENIeH B Yyacax) MPOCPOUYKH HEYCTONKY
(meH0) B pa3Mmepe TpexX MPOLEHTOB IIEHHI BHITIOJHEHHS pabOThl (OKa3aHUS YCIYyTH), a €ClHd IeHa
BBITIOJIHCHUST Pa0OTHI (OKa3aHWS YCIYTH) JOTOBOPOM O BBHITIOJIHEHHH Pa0OT (OKa3aHWHM YCIyT) HE
ompezaeneHa - oOmIeld IeHbl 3aka3a. J[oroBOpoM O BBIMOJHEHUU pPabOT (OKa3aHUHM YCIYT) MEXKIY
MOTpeOUTENIEM U UCIIOJTHUTENIEM MOKET ObITh YCTAaHOBIICH 00Jiee BRICOKHN pa3Mep HEYCTOUKH (TICHH).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapylIeHHEe CPOKOB Haydasa BHIMOJIHEHUS paboTHl (OKa3aHUs YCIIyTH), ee dTana
B3BICKMBAETCA 3a KaXIbIH JIeHb (4ac, €ClIM CPOK OMpEeNeleH B Yacax) MPOCPOYKH BIUIOTH 10 Haudajia
BBITIOJIHEHUST pabOThl (OKa3aHMs YCIYTH), €€ 3Tama WM NpeAbsSBICHUA MOTpeOuTeneM TpeOOBaHMIHA,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIECH CTAThH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapyIIeHHe CPOKOB OKOHYAHMS BBITIOJHEHUSI paOOThl (OKa3aHUs YCIYTH), €€
JTama B3BICKMBACTCS 32 KKIBIA JCHb (Y4ac, €Clid CPOK OMpeAeNieH B 4Yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHMS BBHITIOJIHEHHUS palOThl (OKa3aHWsl YCIYyTH), €€ dTalna WIW TNPEAbABICHUS IOTpeOuTenemM
TpeOOBaHUH, IPEyCMOTPEHHBIX TYHKTOM | HACTOSAIIEH CTAaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMmMma B3BICKAaHHON TOTpeduTeneM HEYCTOWKH (MIEHM) HE MOXKET MPEBBIATh IIEHY OTAEIHLHOTO
BHJIa BBHITIOJIHCHHUsSI PaOOTHl (OKa3aHWs YCIYyTH) WM OONIYI0 IIEHY 3aKa3a, €CJIM IIeHa BBHITIOJHECHHS
OTIENBHOrO BUAAa palbOThl (OKa3aHMA YCIYrH) HE ONpeiAesieHa IOrOBOPOM O BBIMOJIHEHUH pabOTHI
(OKa3aHHUM YCIIYTH).

Pa3zmep HeycToliku (TI€HU) OMpEAENsSeTCs, UCXOAS W3 IIECHBI BBHIMOJIHEHHS pPa0OTHl (OKa3aHHS
YCIIYTH), a €CJIM YKa3aHHas [IeHa He ONpejielieHa, HCX0 I U3 O0IIeH IIeHBI 3aKa3a, CyIIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOMKHO OBUIO OBITh yIOBIETBOPEHO HCIIOJIHHUTENEM B JCHD
JTOOPOBOJIBHOTO YIOBJICTBOPEHUS TAKOTO TPEOOBAHUS WIIM B JICHb BEIHECEHHS CYJICOHOTO PEIICHHUS, €CITH
TpeOoBaHUE MOTPEOUTENST JOOPOBOIBHO YIOBIECTBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTPEOUTENSI, YCTAaHOBJIEHHBIC MYyHKTOM | HAacCTOSIIEH CTaThU, HE MOMJIEKAT
YAOBJICTBOPCHUIO, CCJIN UCTIOJHUTECIIb JOKAXKET, YTO HAPYHICHUC CPOKOB BBITIOJIHCHUSA pa60T1>1 (OKaBaHI/IH
YCIIyTH) IPOU3OILIO BCIEACTBHE HEMPEOAOIUMON CUIIBI HJIM TIO BUHE MTOTPEOUTEIS.

Cratbsa 29. lNpaBa notpebutensa npu obOHapyXeHUUM HEOQOCTAaTKOB BbIMONIHEHHOMN
paboTbl (OKa3aHHOM yCcryru)

1. IloTpeburens npu OOHAPYKEHUHM HEJOCTATKOB BBIMOJHEHHOH paboThl (OKa3aHHOM yCIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0e3B03ME3/IHOTO YCTPAHEHUS HEJIOCTATKOB BHITIOJTHEHHON pa0OThI (OKa3aHHOMN YCIYyTH);
COOTBETCTBYIOIIETO YMEHBIICHUS [IEHbI BHITOJTHEHHON pabOThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHHUS IPYTOH BEIIM U3 OJJHOPOIHOTO MaTepraia TaKoro K€ KauecTBa WK
MTOBTOPHOTO BBIMOJIHEHUS paboThl. [Ipu 3TOM moTpedurtens 005S3aH BO3BpAaTUTh paHEe MEPEeIaHHYI0 eMy
WCIIOJTHUTEJIEM Belllb;

BO3MEILEHHS] MOHECEHHBIX MM PAacXOJ0B IO YCTPAHEHUIO HEJOCTaTKOB BBIIOJHEHHOH pabOTHI
(OKa3aHHOM yCIIyTH) CBOUMHU CHUJIAMH UM TPETHUMHU JIMLIAMHU.

YnoBneTBopeHne TpeOOBaHUN TOTpEOUTENsT O OE3BO3ME3THOM YCTPAaHEHHHM HEIOCTaTKOB, 00
W3TOTOBIICHUHM JpPYTrOl BeUM WM O TIOBTOPHOM BBIOJHEHHH paOOThl (OKa3aHWM YCIYTH) He
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OCBOOOKIAET UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMEe HEYCTOMKHU 3a HapyllleHHWEe CPOKa OKOHUAHUS
BBHITIOJTHEHUS pa0OTHI (OKa3aHUs yCIyTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebuTens BIpaBe OTKa3aTbCs OT WCIOJIHEHUS JIOTOBOPa O BBHIMOTHEHHH pabOThl (OKa3zaHUM
YCIIYTH) U MOTPEOOBATh MOJTHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIM YKA3aHHBIM JIOTOBOPOM
CPOK HEIOCTATKH BBIMOJIHEHHON pa0oThl (OKa3aHHOW YCIYTH) HE YCTPaHEHBI WCIIOJTHHUTEIIEM.
[ToTpeOutens Takke BIpaBe OTKA3aThCsl OT MCIIOIHEHHUS JOTOBOPA O BBHINIOJHEHHH Pa0OTHI (OKa3aHHH
YCIIyTH), €CTTU UM OOHAPY>KEHBI CYNIECTBEHHBIC HEAOCTATKH BBIMOJTHEHHON pabOThI (OKa3aHHOW yCITyTH)
WJT MHBIC CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIOBHM JI0TOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe MOTPeOOBATH TAaKXKE MOJTHOIO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3W C HEJOCTAaTKaMHU BBIIIOJHEHHOH pa0OThl (OKa3aHHOH yciayru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 yIOBIETBOPEHHSI COOTBETCTBYIOLINX TPEOOBaHUM MOTpEeOUTENS.

2. llena BBINOJHEHHOW pabOThI (OKa3aHHOW YCIyIH), BO3BpallaeMasi MOTPEeOUTENI0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpa O BBINOJIHEHWU paboThl (OKa3aHUM YCIyTH), a TakKe YydMUTbIBaeMas Ipu
YMEHBIICHUN IE€HBl BBIOJHEHHON paboThl (OKa3aHHOW YCIYTH), OIpPENeNseTcsi B COOTBETCTBUH C
yHKTamu 3, 4 1 5 cTaThy 24 HACTOSIIErO 3aKOHA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus1, CBsI3aHHBIE C HEIOCTAaTKaMM BBITIOJHEHHON pabOThI (OKa3aHHOW YCIYTH), MOTYT
OBITH TPEABSBICHBI IPU MPUHATUHU BBIMOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) WK B XOJI€ BHITOJTHEHUS
paboThl (OKazaHWsS YCIyTH) JU00, €CIM HEBO3MOXXHO OOHApYyXUTh HEJOCTaTKH TPU TPUHATHU
BBINOJIHEHHON pabOThI (OKa3aHHOW YCIYTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSALIUM ITyHKTOM.

[TorpeOuTens BrpaBe NPEAbIBIATh TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBHITIOJTHEHHOHW PabOThI
(oxa3aHHOM yCIyTH), €ClIi OHM OOHApPY>KEHBI B TEUEHUE TapaHTHUIHOTO CPOKa, a MPU €ro OTCYTCTBUU B
pa3syMHBII CPOK, B MPeNeNax JABYX JIET CO JHS MPHHSTHUS BBITIOJHEHHON PabOThl (OKa3aHHOW yCIYTH) WITH
AT JICT B OTHOICHUN HCAOCTATKOB B CTPOCHUH U UHOM HCABUXKUMOM UMYIICCTBC.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHWTenb OTBEYAeT 3a HENOCTAaTKHM paboTel (yciayrw), Ha KOTOPYIO HE YCTaHOBIICH
TapaHTUHHBIA CPOK, €CIM MOTPEOUTENb TOKaKeT, YTO OHM BO3ZHUKIM JI0 €€ HPHUHATUS UM WM IO
IIPUYMHAM, BO3HUKIIMM 1O 3TOTO MOMEHTA.

B otHomenun paGoThl (ycinyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUIHBIA CpPOK, MCIIOIHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JOKAXET, YTO OHU BO3ZHUKIM MOCJE MPUHATHS padoThl (YCIyru)
nmoTpeOuTeneM BCIICACTBUE HAPYIICHHWs] UM TIPaBUJ HCIOJIB30BAaHMS pe3yibTaTa padoThl (YCIyTH),
JNEUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMON CUJIBL.

(. 4 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cayudasx, Korjga npexyCMOTPEHHBIH JOrOBOPOM TapaHTUHHBIA CPOK COCTABIIIET MEHEE JBYX
neT (TIATH JIET Ha HEeJBMKUMOE UMYIIIECTBO) U HEIOCTATKH paboThI (YCIyTH) OOHAPYKEHBI TOTpeOUuTeIeM
10 UCTEUEHUH TapaHTUHHOTO CPOKa, HO B MpEJeiax ABYX JIET (MATH JIET Ha HEIABMKMMOE MMYLIECTBO),
MOTpeOUTENh BIIpaBe MPEAbSBUTH TPEOOBAHUS, MPEIyCMOTPEHHbBIE MTYHKTOM | HacTOsIIEH CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTaTKH BO3HUKIM O HPUHATHS UM pe3yibraTa paboThl (YCIyru) WIH IO
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MPUYMHAM, BO3HUKIIMM IO 3TOTO MOMEHTA.
(n. 5 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrd) MOTPEOUTENh BIPaBE
IPEIbSIBUTH MCIIOJHUTEIO TpeOOBaHUE O OE3BO3ME3ITHOM YCTPAaHECHHH HEJOCTATKOB, €CIH JOKAXET, YTO
HE/IOCTAaTKW BO3HUKJIIM JIO TIPUHSTHS UM pe3yJibTara paboThl (YCIIyTH) WK M0 TPUYUHAM, BOSHHUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABSABICHO, €CIM TaKUe HEAOCTATKU OOHApYKEHBI 110
UCTCUCHHUH ABYX JIeT (TISITH JIET B OTHOIICHUH HEABIKUMOTO MMYIIIECTBA) CO JHS MPHUHSATHS pe3yJbTara
paboThI (ycityru), HO B IpeJesiaX yCTaHOBJICHHOTO Ha pe3yJbTaT paboThl (YCIYTH) CpoKa CITy>KOBI MU B
TEUEHHUE JECATH JIET CO JHS NMPHUHATHS pe3ysibTata paboThl (YCIyrH) MOTPEOUTENEM, €CITU CPOK CITYKOBI
He ycTaHoBieH. Eciau nanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHE JBAJIATH JAHEH CO JHA €ro
MPEIbSIBICHUS TTOTPEOUTENIEM WM OOHAPYKEHHBIH HEIOCTATOK SBISIETCS HEYCTPAaHHMBIM, TOTPEOUTENH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBILICHH LIEHBI 32 BHIITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY);

BO3MEILEHHUS] MOHECEHHbIX MM PAacXOJ0B IO YCTPAHEHUIO HEJOCTaTKOB BBIIOJHEHHOH palOTHI
(OKa3aHHOM yCITyTH) CBOUMHU CHUJIAMH UJIM TPETHUMH JIUL[AMU;

OTKa3a OT MHCIIOJIHEHHS JO0TOBOpa O BBINOJIHEHUHM PAa0OTHI (OKa3aHUU YCIYTHM) M BO3MELICHHS

YOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctratba 30. Cpokn ycTpaHeHMA HeOOCTaTKOB BbINOJSIHEHHOM pPaboTbl (OKazaHHOM
ycnyru)

Henocratku pabGoTbl (yciyru) HOJKHBI OBITh YCTPAaHEHBI HCIIOJHUTENEM B DPa3syMHBIH CpOK,
Ha3HA4YEHHBIN OTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A03art uckimoueH. - denepanbHblid 3aK0H 0T 17.12.1999 N 212-D3.

Ha3nauenHslil moTpeduTesieM CpoK YCTpaHEHHs HEIOCTaTKOB TOBAapa YKa3bIBAeTCS B IOTOBOPE MITH
B HMHOM IMOJIHUCHIBAEMOM CTOPOHAMM JOKYMEHTE JHOO B 3asBJICHUM, HAIPaBICHHOM IOTpeOUTENIEM

HUCITOJTHUTECIIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE MpPEeAYyCMOTPEHHBIX HACTOSALIEH CTaTbell CpPOKOB YCTPaHEHMsI HEIOCTATKOB
BBITIOJITHCHHOM Pa0oOTHl (OKa3aHHOW YCIyTH) WUCIOJHHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaKIbIi JCHb
MIPOCPOYKU HEYCTOUKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOH OMPEEISIFOTCS B COOTBETCTBUHI
C IyYHKTOM 5 cTaThu 28 HACTOSIIEro 3aKOHa.

B CJIydyac HApyHICHUSA YKa3aHHBIX CPOKOB HOTpe6I/ITeJII> BIIpaBC MPCABbABUTL HUCIIOJHUTCIIO HWHBIC
TpeboBaHUs, TPETYCMOTPEHHBIC TyHKTaMu | 1 4 ctaTtbu 29 HacTosmero 3akoHa.

Cratbs 31. Cpokn yooBneTBOpeHUs oTAeNbHbIX TpeboBaHMN noTpedbuTens
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[aTta coxpaHenus: 15.01.2025

1. TpeboBanust moTpeOUTENs 00 YMEHBIIEHUH 1IEHBI 32 BBHITTOJIHCHHYIO pa0oTy (OKa3aHHYIO yCIIyTY),
O BO3MEIIEHUU PACXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIMOJIHEHHOH pa0OTHl (OKa3aHHOW YCIyTH)
CBOMMH CHJIaMU WUJIM TPETbUMH JIUIIAMH, a TaKXKe O BO3BpaTe yIUIaueHHOM 3a paboTy (yCIyry) A€HEKHOU
CYMMBI M BO3MEIICHHH YyOBITKOB, MPUYUHEHHBIX B CBSI3M C OTKAa30M OT HWCIIOJHEHHS JOTOBOPA,
MpeyCMOTPEHHbIE MYHKTOM | cTartbu 28 v myHKTamu 1 U 4 cratbu 29 HacTosimiero 3akoHa, MOJJIexKaT
YAOBIETBOPEHUIO B JACCATUIHEBHBIN CPOK CO JHS MPEIBIBICHUS COOTBETCTBYIOMIETO TPEOOBAHHUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpedOUTENs O OE3BO3ME3MHOM H3TOTOBICHHH JIPYrOod BEIM W3 OJHOPOHOTO
MaTepuaja Takoro k€ KauecTBa MJIM O TOBTOPHOM BBHINOJHEHUH PAa0OOTHI (OKa3aHUM YCIYTH) MOJyIekKaT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIM JUISI CPOYHOTO BBHINMOJIHEHUS pabOThl (OKa3aHUS YCIyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBINA JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(0Ka3aHuM YCIIyTH), KOTOPBIi ObLIT HEHAAJIE)KAIIE NCTIOTHEH.

3. 3a HapyuieHHe NPEeAYyCMOTPEHHBIX HACTOSIIEH CTaThedl CPOKOB YIOBIECTBOPEHHS OTHECIBHBIX
TpeOOBaHUN MOTPEOUTENsT HCHOJIHUTENb YIUIAYMBACT MOTPEOUTEN0 3a KaXKABIH JEHb MPOCPOUKH
HEYCTOMKY (IIEHIO0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOM ONMpeAesnsatioTcs B COOTBETCTBUU C MMyHKTOM
5 crarbu 28 HACTOAIIEr0 3aKOHA.

B cnydae HapymieHuss CPOKOB, YKa3aHHBIX B TMYHKTaX | M 2 HACTOSIIEH CTAaTbH, MOTPEOUTEITH
BIIpaBE MPEABIBUTH HCIOJIHUTENIO HHbIE TpeOOBaHMs, NMPEAyCMOTPEHHbIE MyHKTOM | crateu 28 u
nyHkTaMu 1 1 4 ctatbu 29 HacTOAIIETO 3aKOHA.

CraTtbsa 32. [lpaBo noTpebuTensa Ha OoTKa3 OT UCNOJIHEHUA JOroOBOpPa O BbINOJIHEHUM
paboT (oka3zaHum ycnyr)

(B pen. depepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BIpaBe 0TKA3aTbCsl OT UCIIOIHEHUS JIOTOBOPA O BBHIIIOJIHEHUHU pabOT (OKa3aHUH YCIIYT)
B J11000€ BpeMs IIPH YCIOBUH OILIATHI UCIIOJHUTENIO (DaKTHYECKH TOHECEHHBIX UM PacX0Jl0B, CBSI3aHHBIX
C UCTIOJTHEHUEM 00513aTeNbCTB 110 JAHHOMY J0TOBOPY.

CraTtbsa 33. CmeTa Ha BbInosiHeHue paboTbl (OKazaHue ycnyrim)

1. Ha BbimonHeHue paboThl (OKa3zaHHE YCIYTH), NMPEAYCMOTPEHHON JOTOBOPOM O BBINOJIHEHUH
paboThI (OKa3aHUM YCIIYTH), MOXET OBITh COCTaBJICHA TBEPAAst WM MTPUOIM3UTENHHAS CMETA.

CocraBieHue Takol CMETHI 10 TPEOOBAHUIO TTOTPEOUTENSI UM UCTIOTHUTEIS 0053aTEIIBHO.

2. Hcnonmnurtens He BIpaBe TpeOOBATh YBEIWUYEHHUS TBEPIOH CMETHI, a MOTpeOUTEeNns - €€
YMCHBIICHHA, B TOM YHUCIC B CJIy4dac, KOraa B MOMCHT 3aKIIIOYCHHUA [JOroBopa HUCKIIOYaIaCh
BO3MOKHOCTh TIPEyCMOTPETh MOJHBIH 00BEM MOJJISKAIINX BBIMOTHEHHIO PAabOT (OKa3aHUIO YCIIYyT) WIIH
HCOGXOI[I/IMBIX IJId 3TOTO pacxodoB.

HcnonuuTtens uMeeT mpaBo TpeOOBAaTh yBEIWYEHHUS TBEPAOW CMEThl MPU CYIIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MAaTEepHaioB M 00OpPYAOBaHMs, IMPEIOCTABISIEMbIX HCIIOJIHUTENEM, a TaKKe
OKa3bIBaEMbIX €My TPETHUMH JUIAMHU YCIYT, KOTOPOE HeNb3sl ObUIO MPEAyCMOTPETh MPHU 3aKIHOYCHUU
noroBopa. Ilpu oTkasze moTpeduTens BBINOIHHUTH 3TO TPeOOBAaHHE HCIIOIHUTENb BIIPaBE PAaCTOPTHYTh
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JIOTOBODP B CYZICOHOM TOPSIAKE.
(n. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciam Bo3HMKIAa HEOOXOAMMOCTH  BBHINOJIHEHHS  JIOTIOJIHUTEIBHBIX  paboT  (OKa3aHwWs
JIOTIOTHUTEIBHBIX YCIYT) U MO STOW MPUYMHE CYIIECTBEHHOTO MPEBHIICHUS TPUOITU3UTEILHON CMETHI,
WCIIOTHUTENIb 00513aH CBOEBPEMEHHO MpeaynpeauTb 00 3ToMm norpedurtens. Eciu motpeduTens HE man
corJiacve Ha MPEeBBIIICHNE TPUOTM3UTENLHON CMETHI, OH BIIPAaBE OTKA3aThCs OT UCIIOTHEHHsI 10roBopa. B
ATOM CIJIydae UCIIOJHUTENIh MOXKET TpeOOBaTh OT MOTPEOUTENs YILIAThl IIEHBI 3a BBHIMOJHEHHYIO paboTy
(OKa3aHHYIO yCIIyTY).

HcnonHuTenb, CBOEBPEMEHHO HE MpeAyNpeaUBIINI MOTpeOuTeNnss 0 HeOOXOAUMOCTH HPEBBIMLICHHS
NpUOIM3UTENBHOM CMETBI, 00s13aH MCIIOJHUTH JOTOBOP, COXpaHss MPaBO Ha OIjiaty paboThl (YCIyru) B
npenenax NpuOIN3UTENbHON CMETBHI.

(n. 3 BBennen PenepasibHbIM 3aKO0HOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BoinonHeHue paboTbl U3 maTtepuana UCnonHuTens

1. UcnionHuTeNns 00513aH BHIIOTHUTD PadOTy, OMPEIEICHHYIO IOTOBOPOM O BBIIOJIHEHHH PadOThI, U3
CBOEr0 MaTepuasa U CBOUMH CPEICTBAMHU, €CIIM MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHuTeNb, TPEAOCTABUBIIMK MaTepuaia JJjis BBIIOJHEHHUsS padOThI, OTBEYAeT 3a €ro
HEHa/JIeXkKallee KauyecTBO MO MpaBWiIaM OO0 OTBETCTBEHHOCTH TPOJABIIA 32 TOBAPHI HEHAICKAIIETO
KayecTBa.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Matepuas UCHIOJIHHUTEINS OTUIAYMBACTCS TOTPEOUTETIEM MPH 3aKIIOUYEHUH YKa3aHHOTO JIOTOBOpa
MOJIHOCTBIO WJIX B pasMEpe, YKa3aHHOM B JOTOBOPEC O BBIITOJHCHHUN paGOTBI C YCJIIOBUCM OKOHYATCIIBHOTO
pacuera TpU TOJTYYCHUH IMOTPEOUTENIEM BBITIOJTHEHHOW WCIIONHUTENIEM pabOoThI, €CIIi MHOHN MOPSI0K
pacyeToB 3a MaTepUaN UCIIOJIHUTENS HEe TPElyCMOTPEH COTJIAIlIEeHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciywasx, mpemxyCMOTPEHHBIX TOTOBOPOM O BBIMOTHEHHHM PabOThI, MaTepUal MOXET OBITh
MPEJOCTaBIIEH  WCIOJNHUTENEM moTpedutenmo B kpemuT. [locienmyromiee HW3MEHEHHE  LIEHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepraiia UCIIOIHUTEIS HEe BICUET 3a CO0OM mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHUTCIIA U HCOGXOI[I/IMBIC JJI BBIITOJTHCHUA pa60T1>1 TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIITIOJTHCHUSA pa60T HUCIIOJTHUTCIIEM.

Cratbs 35. BbinonHeHune paboTbl U3 maTepuana (¢ Bewbio) noTpedurtens

1. Ecniu paGoTa BBITIOJHAETCS TTOJIHOCTHIO MJIM YaCTMYHO M3 Marepuaja (C BEIIbi0) MOTpeOuTes,
HUCIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTDb 3TOI'0 MaTcpuaia (BGH_[I/I) U NPpaBUJIBHOC €TI0 UCIIO0JIB30BAHUC.

Hcnomaurens 00s13aH:

OpenynpeuTh MOTPEOUTENsT O HENPUTOAHOCTH WM HETOOPOKAYECTBEHHOCTH IMEPEeIaHHOTO
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norpedurteneM MaTepuaia (Beum);
MPEJICTAaBUTh OTYET 00 U3PACXOJOBAHUN MaTepUasa U BO3BPATUTH €T0 OCTaTOK.

B crnydyae momHOW WM 4YacTUYHOM yTpaThl (NMOBPEXIEHHUS) Marepuaia (BElld), MPUHATOTO OT
noTpeOuTeNs, UCIOJHUTEIb 005f3aH B TPEXJHEBHBIA CPOK 3aMEHUTh €r0 OJHOPOAHBIM MaTepHUaIoM
(BelIbl0) aHAJIOTMYHOTO KauyecTBa U MO KEJAHUIO0 MOTPEOUTENST M3TOTOBUTH M3JETHE U3 OJHOPOTHOTO
MaTepuaia (BeIlr) B pa3yMHBbIH CPOK, a IIPU OTCYTCTBUHU OJHOPOAHOIO MaTepuaia (BEIr) aHaJIOTMYHOTO
KauecTBa - BO3MECTUTh MOTPEOUTENIO JIBYKPATHYIO LIEHY YTpadyeHHOro (MOBPEXIEHHOT0) MaTepuasa
(Bermn), a Tak¥Ke pacXo/Ibl, MOHECEHHBIE MOTPEOUTENEM.

2. llena yrtpadeHHOTO (TOBPEKIECHHOTO) MaTepHaia (BEIIM) OMPENEAeTCs, WCXOIS W3 IICHBI
MaTepuana (Belu), CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBLIO
OBITh YZOBJICTBOPEHO HCIIOJHUTEIIEM B JIEHb JOOPOBOJIBHOTO YIOBIECTBOPSHUS TAKOTO TPEOOBAHMS HITH B
JICHb BBIHECEHUS CYAcOHOTO pEelIeHHUs, €Clii TpeOoBaHHE MOTPeOUTENs T0OPOBOIBHO yIOBICTBOPEHO HE
ObLI0.

Ilena MaTepuana (Bemu), Nepe1aBacMoro NCIOJHUTENIO, ONPEAEISAETCS B 1I0TOBOPE O BHIIIOJHEHUHU
paOboThI UM B NHOM JOKYMEHTE (KBUTAHIUH, 3aKa3€), TOATBEPKIAAIONIEM €r0 3aKII0YECHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnomuutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO HJIM YaCTUYHYIO yTpaTy
(moBpexieHne) Marepuana (Beuy), MPUHSATOTO UM OT MOTPEOUTENsl, €ClId MOTPEOUTENh MPEAYIPEKICH
HCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaa (BEIIH), KOTOPhIe MOTYT IMOBJIEYb 32 COOOM €Tr0 MOJIHYIO
WIM YaCTUYHYIO yTpaTy (HOBpEXIeHHE) MO0 ecIM yKa3aHHbIe CBOICTBa MaTepuana (BEIIM) HE MOIIIN
OBITH OOHAPYKEHBI MPU HAJUICKAIIEH TPUEMKE UCTIOTHUTEIEM 3TOI0 MaTepraa (BEIn).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ctatban 36. OOsizaHHOCTb uMcnonHUTENs UWHdopmMmupoBaTb noTpedutena o6
obcToATEeNbLCTBAX, KOTOPble MOFYyT MOBMIMATbL Ha Ka4yeCTBO BbINOJIHAEMON pPaboThbl
(okasbiBaemMoun ycnyru) unvm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTenps 00s3aH CBOEBPEMEHHO HWH(OOPMHUPOBATH MOTPEOUTENSI O TOM, YTO COONIOACHHUE
yK%aHHﬁ HOTp€6I/ITeJ'I$I 1 UHBIC O6CTO$ITCJ'II>CTB3., 3aBUCAIIINEC OT HOTpe6I/IT€.HH, MOTYT CHU3UTH Ka4YCCTBO
BBITIOJTHSIEMOM pabOTHI (OKa3bIBAEMOM yCIIYTH) WJIM MOBJICYh 33 COOOM HEBO3MOXKHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu mortpeburenb, HECMOTpsSs Ha CBOCBPEMEHHOE M OOOCHOBAaHHOE HMH(POPMUPOBAHUE
UCIIOJIHUTENIEM, B PA3yMHBIM CPOK HE 3aMEHUT HETPUTOAHBINA MM HEAOOPOKAaYeCTBEHHBII MaTepuall, He
W3MEHHUT yKa3aHUH o crmoco0Oe BBIMONTHEHHS PabOThl (OKa3aHWsl YCIyTH) JIMOO HE YCTPAHUT HHBIX
00CTOSITEILCTB, KOTOPHhIE MOTYT CHHM3WUTh KA4eCTBO BBIMOJHSAEMON pabOThl (OKa3bIBa€MOW YCIIYTH),
WCIIOJTHUTEIb BIIPABE OTKA3aThCsl OT MCIIOJIHEHHUS IOTOBOPA O BHIMIOJHEHUH Pa0OTHI (OKa3aHUH yCIYTH) U
moTpeOoBaTh MOJTHOTO BO3MEIICHUS yOBITKOB.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopsanok u hopmbl onnatbl BbINOSIHEHHOM paboThl (OKa3aHHOMW yChnyru)
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(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYyTd B TIOPSJKE W B CPOKH, KOTOpHIC
YCTaHOBJICHBI IOTOBOPOM C UCITIOJITHUTCIICM.
(dactb nepBas B pen. DenepanbHoro 3akona oT 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BBHIIOJIHEHHYIO UCIIOJHUTENIEM B IOJHOM 00BeMe paboTy mocie ee
npuHATHAS otpedutenem. C cornacust moTpeduTeNss paboTa MOXKET ObITh OIJIaYeHa UM MPHU 3aKITFOYCHUHN
JI0TOBOpA B MOJIHOM pa3Mepe WM IyTeM BbIJaud aBaHCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omrara OKa3aHHBIX YCIYT (BBIOJHEHHBIX PAa0OT) MPOU3BOIUTCS TOCPEACTBOM HAIMYHBIX WIIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOIATEILCTBOM Poccuiickori deneparu.
(uacTb TpeThs BBeaeHa DenepanbHeIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Ipy ucnonp30BaHUM HATMYHOW (DOPMBI pacyeToB oIuiaTa TOBapoB (paboT, yCIyr) mOoTpeOuTeaemM
MPOU3BOJIUTCS B COOTBETCTBHM C YKa3aHUEM MpojaBla (MCIIOTHHUTENsS) MYyTeM BHECCHUS HAITUYHBIX
JICHEKHBIX CPEACTB MPOJABIY (HCIIOTHHUTENIO), TUOO0 B KPEIUTHYIO OpPTaHMU3aIUIo, MO0 TUIATeKHOMY
areHTy, OCYIIECTBIISIIONIEMY ACSITEILHOCTh 110 MPUEMY IUIaTeXel (PU3NYECKUX JUIl, 100 0aHKOBCKOMY
IJIAaTeKHOMY  areHTy (cy0areHTy), OCYIIECTBISIONIEMY JEATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOAATEIHCTBOM O OaHKaX ¥ OAHKOBCKOW AESITETbHOCTHU, €CIIM MHOE HE YCTAaHOBJICHO (peneparbHbIMU
3aKOHAMU WJIM HWHBIMM HOPMAaTHUBHBIMM TpaBOBbIMH akTamu Poccuiickoii ®denepanuu. Ilpu sTom
00s13aTeNbCTBA MOTPEOUTENST Tepe MPOAaBLOM (MCIIOJHUTENEM) IO oIUlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS WCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTA BHECEHHS HAJMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOABILY (MCIIOJHUTEIIO), INOO B KPEAUTHYIO OPTaHU3AIHIo, TNO0
IJIATEKHOMY areHTy, OCYLIECTBIISIOIIEMY AEsTeIbHOCTh MO MpUeMy IuiaTtexeil Gusnueckux jul, Judo
0AHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYHIECTBIISIOIIEMY ACSITEIbHOCTh B COOTBETCTBHH C
3aKOHOIATEIHLCTBOM O OaHKax U OAHKOBCKOU €SI TEILHOCTH.

(B pen. @enepanbubix 3ak0oHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 39. PerynupoBaHune okasaHus oTAeNbHbIX BUAOB yCNyr

HOC.HGI[CTBI/ISI HAapyHICHHUA yCJIOBI/Iﬁ A0roBOpoB 06 OKa3aHHWU OTACIBbHBIX BHUJOB YCJIYT, €CJIM TAKUC
JIOTOBOPHI IO CBOEMY XapakTepy HE MOANANAI0T MOJ JCWCTBUE HACTOAILECH TJIaBbl, OMPEACISIIOTCS

3aKOHOM.

CraTtbsa 39.1. llpaBuna okasaHua oTAeNbHbIX BUAOB YCIyr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpebutensam

(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuna oka3aHus OTAENBHBIX BUJOB YCIIYT, BBIIIOJIHEHUS OTJEJIbHBIX BUAOB pabOT MOTPEOUTEISIM
ycranasinuBarorcs [IpasurenscrsoM Pocculickoit @enepanum.

Mnasa IV. TOCYOJAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
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NPAB NOTPEBUTEJEN

Cratba 40. depepanbHbI rOCyAapCTBEHHbIA KOHTpOnb (Hap3op) B obnactu
3aWwmTbl NpaB noTpedurenen

(B pen. denepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHbIil TOCYaPCTBEHHBIN KOHTPOJIb (HAA30p) B OOJIACTH 3alIUTHI MpaB MOTpeOUTENei
ocy1iecTBisieTcs perepalbHbIM OpraHOM HCIOJIHUTEIBHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBUTEInCcTBOM
Poccuiickoit denepanuu (nanee - Opran rocyJapcTBEHHOT'O HA30pa).

2. IlpeameroM denepalbHOrO0 TOCYAApPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alIUTHI IIPaB
notpeOuTenei sBIsIOTCS:

1) coOmroneHue  U3rOTOBUTENISAMH,  HUCIOJHUTENSAMH, MPOJABLUAMM,  YHOJHOMOYEHHBIMU
OpraHM3alMsIMH WIA YIOJHOMOYEHHBIMH HWHAWBHUIYAJIbHBIMH NPEANPUHUMATENISIMH, HMIIOPTEPAMH,
BJIaJIeJIbLIAMH arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUH, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, JIPYTMMHU
benepanbHBIMH 3aKOHAMHM W WHBIMH HOPMAaTHBHBIMH IPaBOBbIMM akTaMu Poccuiickoit dexepanuu, a
TAaK)K€ AaKTaMH, COCTABIIIOIIMMH IIpaBO EBpPasuCKOr0 5KOHOMHYECKOTO COI03a, PETYJIHUPYIOIUMU
OTHOIICHHS B 00JIACTH 3aIUTHI MIPaB MOTPEOUTENEH;

2) coOrocHuE U3TOTOBUTEIIEM, UCTIOTHUTENEM (JTUIIOM, BBHITIOJHSIOMIM (GYyHKIIMA HHOCTPAHHOTO
W3TOTOBUTENSI), TMPOAABIIOM TpeOOBaHUM, YCTAHOBICHHBIX TEXHHMYECKUMU pETJIAMEHTAMH, WJIHN
00s3aTeNbHBIX TPEeOOBAHUM, MOJJISKANIMX NPUMEHEHHUIO JO0 IHS BCTYIUIGHHMS B CHUJIYy TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-@3 "O
TEXHUYECKOM PEryJIMpOBaHUN";

3) coOmoneHue NPOAAaBLAMH U BIAJEIbIIAMH arperatopoB o00s3aTeNbHBIX TpeOOBaHUU K
MapKUpOBKE TOBapOB CpPEACTBAMH HJEHTUUKALUHU, K Tepeaade HHQOpPMAMH B TOCYAapCTBEHHYIO
MH(POPMALIMOHHYIO CHCTEMY MOHHUTOPHMHTa 3a OOOpPOTOM TOBApOB, TOICKANIMX O0s3aTeIbHON
MapKUpPOBKE CpeICTBaMU HACHTU(UKALUU, U UHBIX TpeOOBaHUl, CBA3aHHBIX C OOOPOTOM TOBApOB,
uHpopManUsg O KOTOPBIX MOMJEKHUT BHECEHHIO B YKa3aHHYIO TOCYIapCTBEHHYIO HH(DOPMAIMOHHYIO
cucteMy B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 28 mekadbps 2009 roma N 381-d3 "O6 ocHoBax
roCyJapCTBEHHOTO PETyJIMPOBaHUs TOProBoil aedarenbHocTU B Poccuiickoit @enepannn", OenepaibHbIM
3akoHOM OT 13 wumronsa 2023 roma N 203-®3 "O rocynapCTBEHHOM pPEryJMpPOBAHMHU MPOU3BOJICTBA U
000poTa TabavyHBIX H3/AETUH, Ta0aYHON MPOAYKIIMH, HUKOTHHCOJEpKAIICH MPOIYKIIUN U CBIPhs IS UX
npou3BojcTBa", denepanbHbiM 3akoHOM OT 22 HOs0ps 1995 roma N 171-®3 "O rocymapcTBeHHOM
pPETYJIMPOBAaHUH TMPOU3BOJICTBA M 00OpPOTAa ATHIOBOTO CIHMPTA, AJTKOTOJBHOW M CIHPTOCOAEpIKAIIEH
MPOAYKIMK U 00 OrpaHUYCHUH MOTpeOsIeHUs (PACHUTHs) aJKOTOJbHON MPOAYKIUHU'", 32 UCKIIIOYCHUEM
TaKuX O0OsI3aTENbHBIX TPEOOBAaHUM, OTHOCAIIMXCA K MPEIMETy PErHOHaIbHOTO TOCYJIAapPCTBEHHOTO
KOHTpOJIs (Haa30pa) B 00JacTU POZHUYHOM MPOJakH aJIKOTOJIBHOM M CIMPTOCOAEp Kalllel MPOAyKIUUA 1
(benepanbHOro rocyJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 0OJIACTH MPOU3BOJCTBA U 000pOTa ITHIOBOTO
CIIUPTA, aJIKOTOJILHON U CIIUPTOCOAEPKAIIEH TPOTYKIIUH.

(nn. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 04.08.2023 N 474-D3)

3. Opranuzamusi U OCyHIECTBICHHE (enepanbHOTO TOCYJapCTBEHHOTO KOHTpois (Haa3zopa) B
00JIaCTH 3alUTHI NpaB notrpeduteneil perynupyrorcs PenepanbHbM 3akoHoM 0T 31 urons 2020 roga N
248-®3 "O rocymapCcTBEHHOM KOHTpoJie (HAA30pe) W MYHHUIUIAIBHOM KOHTposie B Poccuiickoit
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®Oenepanun".

4. Tlonoxenne o ¢enepaIbHOM TOCYIAPCTBEHHOM KOHTpoJie (Haa30pe) B 0OJIACTH 3allUTHI MpaB
notpedureneit yreepxknaercs [IpaBurensctBoM Poccuiickoit deneparumu.

5. B monoxxenun o eneparbHOM rocyaapcTBEHHOM KOHTpOJe (HaA30pe) B 00JIACTH 3alIUTHI MPaB
notpeduTeneil ykasplBaloTc HAaUMEHOBAHHME M CTPYKTYPHBIE 3JIEMEHTHl TEXHHMYECKOrO pEerjiaMeHTa U
(vnn) 00sI3aTENBbHBIX TPEOOBAHMMA, TTOJICKAINX TPUMEHEHHUIO 0 JHS BCTYIUICHUS B CUITy TEXHUYECKUX
periiaMeHToB B COOTBETCTBUM ¢ DenepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIUPOBAHUU", OIIEHKA COOIIOICHIUS KOTOPBIX OCYIIECTBISETCS B paMKax (perepalbHOTO
TOCYJapCTBEHHOTO KOHTPOJs (Ham3opa) B 00JacTH 3allUThl TpaB TOTPEOUTENCH, a TakKe BHUIIbI
MPOYKINH, SBISIONIUECS 00beKTaMu (pelepabHOTO TOCYAaPCTBEHHOTO KOHTPOJS (Haa30pa) B 00IacTH
3aIUTHI TPAB OTPEOUTENICH.

6. Opran rocyJ1apcTBEHHOT'O Ha/130pa €KEroIHO TOTOBUT TOCYAapCTBEHHBIN JOKIIAJl O 3alIUTe IpaB
notpedureneii B Poccmiickoit denepanun B mopsigake, ycraHoBieHHOM [IpaButenbctBom Poccuiickoit
denepanuu.

7. OpraH rocyJapCTBEHHOTO Ha/J30pa BIIpaBe OOpaIiaThCs B CyJ C 3asiBICHUSAMH B 3aIIUTY IIPaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTACNBHBIX NOTpeOuTenei (rpymnmbl  HOTpeOUTeNei,
HEONPE/ICIEHHOT0 Kpyra MHOTpeOWTeNei), a Takke C 3asBICHUAMH O JHMKBHIAIMK W3TOTOBUTENS
(ucriomHUTENS, MPOJABIIA, YIIOJHOMOYEHHOW OpraHM3alyu, UMIIOpTEpa, BiIaJeNblia arperaropa) auoo o
HpEeKpaIeHIH JeATEbHOCTH VHTUBHTy aTbHOTO IpeApUHUMATENS (YIOIHOMOYEHHOTO
WHIMBUYaJIbHOTO NpEANpPUHUMATENSI) 3a rpyboe (MOBJIEKIIEe CMEPTh WM MacCOoBbIe 3a00JICBaHMS,
OTpaBJICHHUS JIIOJICH) HApYIIIEHHE TTpaB MOTpeOUTENEH.

8. Opras rocyapCcTBEHHOT0O HaJ30pa B MOPSIKE, YCTAHOBICHHOM 3aKOHOJIaTEILCTBOM Poccuiickoii
®enepannu, MOXKET OBITh MPUBJICYEH CYJOM K y4YacTHIO B JieJie, a TakKe BIIpaBe BCTyHaTh B JENO IO
CBOCH MHHIIMATHBE WM [0 WHUIIMATHUBE JIUIl, YYACTBYIOIIMX B JIEJeE, JJs Ja4d 3aKIIOYCHHS 10 NIy B
LHesiX 3aluThl  MpaB  MOTpeOuTened B paMKax TPaKIAHCKOTO WM aIMUHUCTPAaTUBHOTO
CYJIOIPOM3BOACTBA.

9. Opran rocyaapCTBEHHOIO Haa30pa BIPABE NaBaTh Pa3bsCHEHUS IO BOIPOCAM ITPUMECHECHHS
3aKOHOB ¥ MHBIX HOPMAaTUBHBIX NPAaBOBbIX akTOB Poccuiickoit denepanuu, peryupyomuX OTHOLLIEHUS B
00JIaCTH 3aIUTHI MPaB MOTPEOUTEIEH.

10. KoncynbprupoBaHnue, mpoGUIakKTHIECKU BU3UT, HAOTIOACHHUE 32 COOMIOCHIEM 00sI3aTEIbHBIX
TpeOOBaHUH, BBIC3THOE OOCIEIOBAaHME MOTYT TPOBOIUTHCS (DedepallbHBIMA  TOCYJapCTBECHHBIMH
YUPEKICHUSMHU, TOJIBEJOMCTBEHHBIMH OpTraHy TOCYJIapCTBEHHOTO HAI30pa, B TMOPSJKE H CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (efepallbHOM TOCyAapCTBEHHOM KOHTPOJIE (Ha30pe) B 00JaCTH 3aIIUThHI
paB moTpeOuTenei.

Crtatbna 41. Ob6s3aHHOCTbL n3roToBuTens (vcnonHuTens, npopasua,
yNONMHOMO4YEeHHOMN opraHusauum unu YNONMHOMO4YEHHOro MHAUBUAYaNbHOro
npeanpuHUMaTensl, uMNopTepa, Brnagenbua arperatopa) no nNpeAoCTaBNEeHUI
MHdoOpMaLMn opraHy rocyaapCcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
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(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

N3roToBuTens (MCMONHHUTENb, MPOJABEIl, YIIOJTHOMOYCHHAS OpPTraHM3allvs WIH YIOJTHOMOYCHHBIN
WHIVUBUAYATbHBIA TMpEANpPUHAMATENb, UMIIOPTEp, BIAJENEI] arperaropa) mo TpeOOBaHHWIO OpraHa
TOCYJapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIUI 00s3aH MPEIOCTAaBUTh B YCTAHOBJIEHHBIN UMHU CPOK
JIOCTOBEPHBIE CBEIECHUS, TOKYMEHTAINI0, OOBSICHEHHSI B MUChbMEHHOW U (WIH) YCTHOW (hopme U HHYIO
nHpopManuo, HEOOXOAUMYIO JJIS OCYIISCTBICHHS OpPraHoM TOCYJapCTBEHHOTO Haa30pa W €ro
JOJKHOCTHBIMU JIMLAMH IMOJITHOMOYHMI, YCTAaHOBJIEHHBIX 3aKOHOATeNbCTBOM Poccuiickon denepanni.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crtatbs 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. lMonHOMOuYMs BbICWKUX UCMNOJSIHUTESIbHbLIX OpPraHoB CyObHLEeKTOB
Poccuinckon ®epepaumm B o6nactm sawmTtbl NnpaB noTpedutenen
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bpicmmii HMCTOTHUTENBHBIM OPraH COOTBETCTBYIOMEro cyObekTa Poccuiickoit deneparuun
OCYIIECTBIISICT MEPOIPHSTHS TIO pean3aliu, 00eCIICUeHUIO U 3aIIUTe MPaB MOTpeOUTENeH U B mpeaenax
CBOMX MOJHOMOYHI IPUHUMAET ONPEIEICHHbBIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B mensx conmeWcTBHS 3allUTe TMpaB IMOTPEOWTENICH HCIOJHUTEIBHBIE OPTaHbl CyOBEKTOB
Poccuiickoit @enepannn pa3padbaThiBalOT PErHOHAIBHBIE IPOTPaAMMBbI 110 3aIIUTE MpPaB MOTpeOUTENel n
OKa3bIBalOT COJIEHCTBUME OpraHaM MECTHOIO CaMOYIPaBJICHHUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
noTpeduTeneit (UxX accoIaIysIM, COI03aM) B OCYIIECTBICHIN UMH 3aIlIUThI IIPAB MOTPEOUTEICH.

(n. 2 BBemen denmepanbHbiM 3akoHOM OT 18.03.2019 N 38-®3; B pen. denepanpHOro 3akoHa OT
08.08.2024 N 232-D3)

3. Opran rocynapcTBEHHOTO HaJ30pa YTBEPKAAET METOJUYECKUE PEKOMEHIAINH 110 pa3padoTKe H
pealn3anuy PEruOHABHBIX U MYHHIIUIIATBHBIX MPOTPAMM I10 3aIIUTE MPAB MOTPEOUTENICH.
(. 3 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbsa 42.2. lNepepaya ocywecTBEHMA MOJIHOMOYUMA OpraHa rocygapCTBeHHOro
Hap30pa UCNOJSTHUTENbHbIM opraHam cyb6bekTtoB Poccunckon ®epepauyumn

(B pen. denepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

[TomHOMOUMST oOpraHa TOCYZapCTBEHHOTO HAA30pa IO  OCYIIECTBICHHIO  (pemepanbHOro
rOCyJapCTBEHHOTO HajJ30pa B 00JacTW 3allMThl IpaB MNOTpeOuTeNneil MOryT mepenaBaTbCs A
OCYIIECTBICHHUSI HCIOMHUTEIBHBIM OpraHaMm cyO0bekToB Poccuiickoit ®enepanuu MOCTaHOBICHUSMHU
[IpaBuTenscTBa Poccuiickoit @enepanur B MOpsAKE, YCTaHOBICHHOM dDenepalibHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-®3 "OO0 o0muX NpUHIMIIAX OPraHU3AMK ITyOJUYHOM BJIACTH B CyOBEKTax
Poccuiickoit ®enepamun’.

Cratbs 42.3. NMogaya n paccmoTpeHue obpallueHnin noTpedurtenen
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(BBenena denepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHne nmoTpeduTeNss MOXET OBITh HANpaBlICHO B NUCbMEHHOW (opme Ha OyMakHOM
HOCHUTEJIE MM B 3JIEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO HaA30pa, MHbBIE YIOJIHOMOYEHHBIE
denepanbHble OpTaHbl HCIOJTHUTEIHLHOW BJIACTH, WCIOTHHUTENBHBIM oOpraH cyObekra Poccuiickoii
®enepanun 1100 OpraH MECTHOTO CaMOYIPABJICHHUS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpameHue MOTPEOUTENST MOXET OBITh HaAmpaBJICHO II0 TI0YTe, C HCIOJIb30BAHUEM
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOW ceTH "MHTepHeT", B TOM uuciie 0QHUIMaIbHOTO caifTa oprana
roCy/IapCTBEHHOI'0 HAJ[30pa, UHBIX YIOJIHOMOUYEHHBIX (heepaabHbIX OpraHOB HCIOJIHUTEILHOW BIIACTH,
UCTIOJHUTENIBHOTO opraHa cyobekra Poccuiickoii @eneparuu 1160 opraHa MECTHOTO CaMOyIIpaBeHHs (B
cyowrekTax Poccuiickoit @enepanun - ropongax deaepanbHoro 3nadeHuss Mockse, Cankr-IleTepOypre u
CeBacTonoje ¢ HUCIOIB30BaHMEM O(DHIMAIBHOTO CaliTa OpraHa MECTHOTO CaMOYIpAaBJICHUS B Cilydae,
€CIM OTO TIPEAYCMOTPEHO 3aKoHamMHu CyOBeKTOB Poccuiickoit denmepanuu - roponioB ¢eaepanbHOro
3HadeHuss Mocksbl, Cankr-IlerepOypra m CeBacTomnosnisi), €IMHOIO IMOpTajlla TOCYJapCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT JUOO PErHOHaIbHOTO MOpTala TOCYNapCTBEHHBIX U MYHMUIIMIAJIBHBIX YCIYT, a
TaKKe MOKET OBITh MPUHATO NPU JIMYHOM NPHEME 3asBUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOropyHKIHMOHAJIBHBIX LEHTPaX IMPEIOCTABICHUS TOCYAApPCTBEHHBIX M MYHUIUIAIbHBIX
YCIIYT MOTYT OCYUIECTBIIATHCA NMPUEM OOpallleHui moTpeduTesneil 1 KOHCYIbTUpOBaHNE OTpeduTeNnel mo
BOIIpocaM 3allIUThI ux IpaB Ha OCHOBaHUU corjalleHuun (6] B3aHMOﬂeﬁCTBHH MCKOAY
MHOTO(QYHKIIMOHAJIbHBIMU IIEHTPAaMH MPEIOCTABICHUS TOCYJApPCTBEHHBIX M MYHMIMIAIbHBIX YCIYyT U
(beI[epaJIBHBIMI/I opraHamu HUCIOJIHUTEIbHOU BJIaCTHU, OpraHaMHu TOCyAapCTBCHHBIX BHG6IOI[)K€THBIX
($hoHII0B, OpraHamMu ToCyJAapCTBEHHOM BiacTH cyOBbekToB Poccuiickoit denepannu, opraHaMid MECTHOTO
CaMOYIIpaBJICHUA.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedbutTenen, yCTtaHOBMEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMMU NMPaBoOBbIMU akTamu Poccunckon ®epepauun

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylIeHHE TpaB MOTPEOUTENICH, YCTAaHOBJICHHBIX 3aKOHAMH W WHBIMH HOPMAaTHBHBIMHU
npaBoBbIMU akTamu Poccutickoit denepanuu, npoaasel (UCIOIHUTENb, U3TOTOBUTEIb, YIIOJIHOMOYECHHAS
OpraHu3anys WIM YIOJHOMOYCHHBIH WHIWBUAYAIbHBIM TNPEANPUHUMATEIh, HWMIIOPTEP) HECEeT
aIMUHUCTPATUBHYIO, YTOJOBHYIO WA TPa)XJaHCKO-IIPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUH C
3aKkoHoJaTenbcTBOM Poccuiickoit deneparumu.

Cratba 44. OcyuwecTBrieHMe 3awWwuTbl nNpaB noTpeduTeneM opraHamm MeCTHOro
camoynpaBneHus

(B pen. denepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B memsx 3amuThl mpaB moTpeOUTeNeld Ha TEPPUTOPHM MYHUIMIAIBHOIO OOpa30BaHMs OpTaHbI
MECTHOTO CaMOYITPaBJICHHs BIIPABE:
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paccMaTpuBaTh OOpallleHUs] MOTpeOUTeNel, KOHCYJIBTHPOBAaTh HMX IO BOMPOCAM 3allUThl IMpaB
notpeOuTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-03)

oOpamiatbesi B Cybl B 3aIIUTY IIpaB NOTpeOUTeNel (HeOnpeaeaeHHOTo Kpyra oTpeouTesnei);

pa3pabaThIBaTh MyHUIMIAIBHBIE TPOTPAMMBI 110 3aIIHUTE MTPAaB HOTPEOUTENEH.
(a63ar BBenieH denepanbubiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHNH 110 OOpAIICHUIO TOTPeOUTENs TOBApOB (padboT, yCIIyT) HEHAIIISKAIIIETO Ka4yecTBa, a
TaKXXe OIACHBIX ISl JKU3HHU, 3[I0POBbs, MMYIIECTBA IOTPEOUTENIEH W OKpPY)KAIOLIEH Cpeibl OpraHbl
MECTHOTO  CaMOYIIPaBIICHHs HE3aMEUINTENIbHO H3BEmAlT 00 93ToM  (enepasbHbie  OpraHbl
MCTIOJHUTENIBHOM BJIACTH, OCYIIECTBIISIOIINE KOHTPOJb 32 KAUeCTBOM U 0€30MacHOCTHIO TOBapoB (pador,
yCIyT).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yTpatwia cuiy. - @eaepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. [paBa obwecTBEeHHbIX 00bLeAMHEeHUM noTpedbuTenen (Mx accoumauum,
COHO30B)

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEIUHATHCS HA JOOPOBOJIBHOW OCHOBE B OOINECTBEHHBIC OOBEAMHEHUS
norpedureneil (MX accolualnu, CO3bl), KOTOPHIE OCYIIECTBIISIOT CBOIO ACSITEILHOCTh B COOTBETCTBHUHU C
yCTaBaMHU YKa3aHHBIX OOBEIMHEHUH (MX accolManuid, COI30B) M 3aKOHOJAATENbCTBOM Poccuiickoii
denepanuu.

2. OOmecTBeHHbIE O0BETUHEHHS MOTpEeOUTENeH (MX acCOIMAIlUU, COIO3bI) IS OCYIIECTBICHHUS
CBOWX YCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3zpaboTke 00s3aTeNbHBIX TpeOoBaHM K ToBapam (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoit dDenepannu, peryaupyrommx
OTHOIICHHS B 00JIACTH 3aIIUTHI IPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KadecTBa, 0€30MaCHOCTH TOBapoB (paboT, yClyr), a TaKxke
COOTBETCTBHUSI IOTPEOUTEIILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHON MpoaaBLaMu
(M3rOTOBHUTENSIMH, UCTIOTHUTEISIMU ) HHPOPMAIIMH O HUX;

OCYILECTBIISATh OOIIECTBEHHBI KOHTPOJIb 3a COOJIIOJICHHEM MpaB MOTpeOUTeNeil U HalpaBiIsATh B
OpraH TOCYAAapCTBEHHOTO HAJ30pa M OpraHbl MECTHOTO CaMOYINpaBieHHs HHGOpMAanuio O (akTax
HapyIIeHUH TpaB MmoTpeduTeNell [Uis NMPOBENCHUS NMPOBEPKU ITHX (DAKTOB M MPHUHATHUS B Clydyae HX
HOATBEPXKACHUST MEp IO NPECeYCHUIO HapyLIeHWH NpaB MOTpeduTenell B mpenesax IMOTHOMOYHN
YKa3aHHBIX OPTaHOB, YYaCTBOBATh B MPOBEJCHUHU KCIEPTHU3 MO (aKTaM HapyLICHUN MpaB MOTpeOuTenen
B CBSI3M C oOparmieHussMu rnorpedureneid. [Ipu ocymiecTBaeHnN 00IIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIC
o0beaUHEeHUsT TOoTpeOuTenel (MX accolMaluu, COI03bl) HE BIIpaBe TPeOOBATH OT HM3TOTOBUTENIEH
(McnonHUTENeH, NPOIABIOB, YHOJIHOMOYEHHBIX OPTaHU3AalMi MM YIOJHOMOYEHHBIX WHIMBUIYaTbHBIX
npeanpuHUMaTeneld, UMIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIMOJIHEHUE ACUCTBHI), 003aHHOCTH
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MpeACTaBICHUS (BBIMOTHEHHUS) KOTOPHIX IO TPEOOBAHHIO TOTPEOUTENS HE YCTAaHOBJIEHA 3aKOHOM;
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsATh MH(OPMALIMIO O TIpaBax MOTpedUTeNeil 1 0 HEOOXOJUMBIX JEUCTBUAX MO 3allUTe
ATUX TPaB, O PE3yJIbTaTaX CPABHUTEIbHBIX MCCIEAOBAHUN KayecTBa TOBapoB (paboT, YCIyr), a Takxke
WHYI0 HHpOpMAIHUIO, KOTOopas OyaeT crocoOCTBOBaTh peald3allid TpPaB M 3aKOHHBIX WHTEPECOB
notpedureneii. [lyOmukyembpie OOLIECTBEHHBIMU OOBEIMHEHUSMHU IMOTpeOUTENel (MX acCcOIUAIUsIMHU,
COI03aMH) PE3yJIbTaThl CPABHUTEIBHBIX HCCIEAOBAHUI KadecTBa TOBApOB (paboT, YCIYyT) HE SBISIIOTCA
peKIIaMoN;

BHOCUTH B (hefepaibHble OpraHbl HCIOJHUTEIBHOW BJIACTH, OPTraHU3ALMUA MPEJIOKEHHUS O
MPUHATUH MEP MO MOBBIIIEHUIO KaueCTBa TOBApOB (paboT, yCIIyT), 0 MPHUOCTAHOBICHUIO IIPOU3BOJICTBA U
peann3anuy TOBapoB (BBIMOJIHEHUS PadOT, OKa3aHUs yCIyT), 0 OT3bIBY C BHYTPEHHEr0 pPbIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOLIMX IMPEIbABIIEMbIM K HUM M yCTAaHOBJICHHBIM 3aKOHOJATEILCTBOM
Poccutiickoit deneparium 0 TEXHUYECKOM PETYJIMPOBAHUH 0053aTeIbHBIM TPEOOBAHUSM;

BHOCUTBH B OpPTaHbI MPOKYpaTypsl U (herepaibHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTEepHAalbl O
IIPUBJICYCHUN K OTBETCTBEHHOCTH JIMI, OCYILECTBISIONIMX IPOM3BOACTBO M PEATU3ALUI0 TOBAPOB
(BBIOJIHEHUE PA0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX HPEAbABISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TaKKe HapylIAlOIIMX IpaBa MOTPEOMTENEH, yCTAaHOBIECHHbIE 3aKOHAaMU M HMHBIMU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKYpaTypbl C Npock0aMH TPUHECTH MPOTECThl O MPUIHAHUHU
HC,Z[GﬁCTBHTCJILHBIMPI aKTOB (be;[epaanbe OpraHoB HUCIOJIHUTEILHOU BJIaCTHU, aKTOB HCIIOJHHUTCIIbHBIX
opraHoB cyobekToB Poccuiickori ®enmepanuu W aKTOB OpPraHOB MECTHOTO CaMOYIPAaBIICHHSI,
MPOTHBOPEYAIIMX 3aKOHAM U MHBIM PETYJIHPYIOIIUM OTHOIICHHUS B O0JIACTH 3aIIUTHI IIpaB MOTpeduTenen
HOPMAaTHUBHBIM MPAaBOBBIM akTaMm Poccuiickoi denepannu;
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpaimiatecsi B CyIbl C 3asBICHUSMH B 3alllUTy MpaB NOTpeOUTenel M 3aKOHHBIX HHTEPECOB
OTJIENBHBIX MOTPEOUTENEH (TPYIIIBI MOTPEOUTENEH, HEONPEISICHHOTO Kpyra MoTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM IOCYJapCTBEHHOI'O Haja3opa B (POPMUPOBAHMM OTKPBITHIX U
OOIIEOCTYITHBIX TOCYIApCTBEHHBIX HH(MOPMAIIMOHHBIX PpPECypcoB B OO0JIACTH  3aIUTHI  IpaB
nmoTpeduTenei, kauecTBa U 0€30MacHOCTH TOBapoB (padoT, ycyr).

(a63ar; BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. DenepanbHOr0 3aKoHa OT
25.06.2012 N 93-D3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeoMnpeaerieHHOro Kpyra
noTpebutenen

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOTO HAA30pa, OpPraHbl MECTHOTO CaMOYIIPaBJICHHS, OOIIECTBEHHBIC
oObenuHEHNs TOoTpeduTeNne (MX accolualiid, COIO3bI) BIPAaBE MPEABIBIATH HCKA B CyABl O
IIPEKPALLEHUN TPOTUBOINPABHBIX AEMCTBUM M3rOTOBUTENS (MCIIOIHMUTENS, MPOAABLA, YIOJIHOMOYEHHON
OpTraHU3aIK MM YIOJIHOMOYSHHOTO WHIMBUAYAIHLHOTO MPEIIPUHUMATENS, UMIOPTEPa) B OTHOIICHUH
HEOMpeAeIEHHOTO Kpyra MoTpeduTenei.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"0 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 15.01.2025

(dactpb nepBas B pen. DenepanbHoro 3akona oT 18.07.2011 N 242-D3)

[Ipu ynoBIEeTBOPEHHH TAKOTO MCKA CyJl OOS3bIBACT MPABOHAPYIIUTENS JIOBECTH B yCTAaHOBJICHHBIH
CyJIOM CPOK 4epe3 CpeACTBa MacCOBOM MH(OpPMAIMK WM WHBIM CITIOCOOOM JI0 CBEJCHUS MOTpeOHuTenei
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHJIy pEHIEHHE CcyAa O TNPU3HAHUU JEHCTBUM HW3TOTOBUTEIIS
(ucrionHUTENS, MPOJABLA, YINOJHOMOYEHHONW OpraHM3alMM WIM YIOJHOMOYEHHOTO WHJIMBHUIYaIbHOTO
MpearpuHUMAaTeNsi, HUMIOpPTEpa) MPOTUBONPABHBIMU B  OTHOIIEHUH  HEOMPEAENIEHHOro  Kpyra
norpeduTeneil 00s3aTeNbHO I Cy/Aa, PacCMaTPUBAIOLIETO HMCK IMOTPEOUTENs O 3alluTe €ro mpas,
BO3ZHUKILIKMX BCJIEACTBUE HACTYIUICHHS TPakJAHCKO-TIPABOBBIX MOCIEICTBUN JEHCTBUII HM3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YHNOJHOMOYEHHOW OpraHM3alMM WIM YIOJHOMOYEHHOIO WHJIMBHUIYaIBLHOTO
MpearpuHUMAaTeNsl, UMIIOpTEpa), B YaCTU BOMPOCOB, UMEIH JIU MECTO TaKue JIEHCTBUS U COBEPILEHBI JIU
OHM  M3TOTOBUTENEM  (UCIIOJIHUTENEM, MPOAABLOM,  YIOJIHOMOYEHHOW  OpraHu3alued  HiIu
YHOJHOMOYEHHBIM UHIUBUTyaJIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM).

OI[HOBpeMeHHO C YHAOBJICTBOPCHHUECM HUCKA, MNPCABbABICHHOI'O OGH.ICCTBGHHBIM OG’bGI[I/IHCHI/ICM
noTpeburteneii (MX acconuanuel, COK30M), OpraHaMHd MECTHOTO CaMOYIpaBJICHHS B HHTEpecax
HEOIPEACIEHHOT0 Kpyra MOTpeOuTeNnel, Cyl MPUHUMAET pPEIICHHE O BO3MEUICHHH OOIIECTBEHHOMY
00BEIMHEHNIO TIOTpEeOUTENe (MX accoIMalliy, COI03Yy), OpraHaM MECTHOTO CaMOYIpaBJICHHUS BCEX
MMOHCCCHHLIX II0 ACITY CYI[CGHBIX HU3JICPIKCK, a TaAKKC HHBIX BO3HHUKIIUX OO0 06paH_IeHI/I$I B Cyd U
CBSI3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOIUMBIX PacXollOB, B TOM YHCIIE PAcXOJOB Ha IMPOBEIACHUE
HE3aBUCHMOM OJKCIIEPTU3bl B CIlydae BBIABJICHUSA B pPE3ylbTaTe IMPOBEACHUS TAKOW DKCIEPTU3bI
HapyIIeHUsI 00s3aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciyram).

[Ipe3uneHt
Poccutickoit ®enepanuu
b.EJIBIIH
Mockga, [lom CoBeToB Poccnu
7 pespans 1992 roga
N 2300-1
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